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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

On September 25th 2023 my cohort began training in the South Wales Police Learning Centre in Bridgend. During our six months of training we were exposed to a number of different stresses, and I will utilise Gibbs’ Reflective Cycle (1988) to compare the two main strategies I have used to minimise stress and stay resilient during this time. These strategies are engaging in team sports and discussing stressors with friends and colleagues who have had similar experiences and knowledge. The importance of minimising stress and building resilience cannot be overstated, and indeed ties in with the Standards of Professional Behaviour (2008) which states “Police staff when at work are fit to carry out their duties.”

Gibbs Reflective Cycle (1988) creates a structure to allow for ongoing reflection and assessment of what learning has been taken from personal experiences. The cycle is demonstrated in the graphic below:

[image: The value of reflective practice for partnership brokers – The ...]

The benefit of Gibbs’ cycle is that it allows the evaluation of an experience to include emotions as well as facts which is important in evaluating the learning which a person has gained. This also allows for true reflection, and can allow – in the words of Robert Burns (1786) – the gift “to see oursels as ithers see us!”.

I have always found that undertaking physical exercise, especially a team sport such as rugby, has aided me in minimising stress in different situations. This feeling is borne out by Eather et al. (2023) who stated “sports participation was associated with lower levels of perceived stress, and improved vitality, social functioning, mental health, and life satisfaction.” I find that participation in a team sport has a greater effect on relieving stress than solo exercise as the additional support available from speaking and joking with teammates allows for a greater mental break from the issue or environment causing stress.

However, as outlined by Russell and Lightman (2019), “The acute response to stress is a dynamic process that changes over time…”, meaning that it is important to have more than one method of stress relief available to be utilised. While Russell and Lightman’s research focused on physiological responses to stress, this is also true when it comes to psychological stresses too. To this end, the second technique that I have found works best for me is to discuss my stresses with people who have similar experiences and knowledge, as they are able to provide insight and reassurance to a greater degree than someone who has not been exposed to the same stresses. In regards to the first six months of training with South Wales Police I have spoken to my classmates in training as well as four friends who are all serving officers and team mates from my rugby club. Three of them have undergone their initial training within the past three years and the fourth has been serving for around 15 years.

I will use a specific incident which occurred just over halfway through the training as an example for this workbook, and will use Gibbs’ model to outline the circumstances surrounding it. I will then discuss the coping methods outlined above and compare them for their efficacy.

Description
In January 2024 my rugby team had a match which would determine if we progressed in the cup competition which we were competing in. As this was a big match I was excited to play and looking forward to a difficult and challenging game. However, approximately 10 minutes into the match my foot caught in the mud as I was making a tackle which led to my knee twisting and becoming dislocated. I was carried off the pitch and presented at A&E where I was x-rayed and referred to physiotherapy for treatment.

Feelings
My immediate feeling was one of worry about how much damage I had done to my knee and how that would impact my ability to complete training and pass out with my cohort. My secondary feeling was one of embarrassment about how stupid it was to have played in a contact sport during training when two of my classmates had already injured themselves meaning that their training had had to be amended.

Evaluation
The bad points of this incident were the most obvious. Aside from the physical pain and not being able to drive or even walk properly in the immediate aftermath, I began catastrophising and imagining the worst – that I would be removed from training and would be deferred to the next intake, meaning that I would not pass out until six months after I was expecting to.

At the time I could find no good in this incident. However, on reflection, the good that came from this was the feeling of support and camaraderie offered by those whom I spoke to. Everyone was unanimous in their support and reassurance which helped me to stop catastrophising and focus on a practical plan to engage with a physiotherapist and to work on the rehab options to make sure that I healed as well and as quickly as possible.

Analysis
In order to make sense of this incident I discussed it with classmates and friends. They advised trying not to panic and to seek a professional opinion from a physiotherapist who would be able to ascertain the extent of the injury and advise on an expected timeline for recovery. They also reassured me that this would be very unlikely to prevent me from completing training, and that at worst it may mean that I was posted to the Hub initially rather than moving straight onto response policing.

Conclusion
What I could have done would have been to discuss this first with my instructors and Sergeant in training who would have been able to give reassurance and advise of the possible alternatives initially, rather than creating stress for myself unnecessarily.

Action Plan
Were this situation to arise again I would speak with my superiors in the first instance and would book an appointment with a physiotherapist as soon as possible to understand the extent and severity of the injury.

On reflection, even with the injury caused and the stress that entailed, I would still say that being part of a rugby club is an excellent way to dissipate stress. Having grown up in and around rugby clubs the familiarity and camaraderie work together to create a comfortable environment for me. Having friends and colleagues to speak to also helps to relieve stress as there is a commonality among the issues and stressors we face which allows for empathy and understanding.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Circumstances of Incident

While on patrol one night shift my tutor and I attended a call stating that a burglary was ongoing at an address my tutor and I had attended around 10 days previously. We knew the man who resided at the address and knew that he was under strict bail conditions to be present at the address overnight. On arrival at this call we were met by a different male, whom I will refer to as DP (please note this is a standard police shorthand for Detained Person and not the man’s initials). DP shouted out of the window that he was there with three of his friends and he would only identify himself as Mickey Mouse. We told him to come downstairs to talk to us which he refused until we told him that if he did not we would have to break the door down. When he came to the door he was agitated and erratic and reiterated that there were four people in the flat in total. We called for further units to assist and kept DP talking while waiting for them to arrive. 

While we were talking with him, he was becoming more agitated and aggressive towards us. He stated that he was renting the flat but was not able to state who the owner of the flat was or who he was renting it from; and was equally unable to prove that he was renting with any sort of paperwork, emails or text messages. When our colleagues arrived we gave him three further chances to prove that he was allowed to be at the property which he was not able to provide. Consequently, I then arrested him on suspicion of burglary, at which point he became violently aggressive towards me and my colleagues. In order to restrain and arrest him we were forced to take him to the ground and apply handcuffs to the rear. He continued to be violently aggressive whilst restrained, trying to kick out at myself and colleagues as well as trying to stand up and run away, so I stayed with him with one of my colleagues whilst our other two colleagues entered the flat. There was nobody else present so my tutor and I conveyed DP to custody while our colleagues secured the flat door to prevent any further break ins.
Critical Assessment

In terms of the social context of this incident, the address was being used as a crack den and a location for drug use and distribution. We strongly suspected that DP was a drug user and/or dealer, and he appeared to be under the influence of some kind of narcotics. I therefore adapted my communication style to suit the circumstances of the interaction. Looking at the Mehrabian communication model (1967); the non-verbal cues DP was presenting showed that he was not listening or registering the meaning of what we were saying to him when we were explaining why we were there and why we needed to talk to him. As Mehrabian stated, 55% of  communication is non-verbal and the 38% depends on tone. It was clear to me by listening to the tone of DP’s voice and observing his body language and other non-verbal cues he was exhibiting that speaking to him in a calm and rational manner was not helping to defuse the situation, and in fact seemed to be exacerbating matters. Having a history in the hospitality industry it is often my default to call people “Sir” or “Ma’am” if I do not know their name. However, in this instance DP reacted very strongly to being called “Sir” and felt that I was being condescending in doing so. True to the theory proposed by Betari’s Box, College of Policing (2020), this attitude affected his behaviour in that he became more erratic and aggressive, which in turn affected our attitude and behaviour inasmuch as we adopted a more bladed stance, in case of a physical altercation, and called for further units to assist as he began shouting that he had three others in the flat with him. Verbally we continued to try calming him and keeping him talking until other officers arrived to assist, which we were successful in, however non-verbally we remained firm in our tone and stance.

On reflection, had we known that DP was alone in the flat there would not have been a need for further units to attend this call. While my tutor and I believed that we were outnumbered it was a prudent decision to request support; if DP was in such an agitated and unpredictable state it would have been dangerous to attempt to arrest him in case three of his friends took umbrage at this and came out aggressively. By utilising the College of Policing’s National Decision Model (NDM) (2013) and “spinning” through the facets we determined that the most appropriate action based on the information known to us at the time was to request additional units to assist. The NDM is formed of six parts, with the Code of Ethics at the heart of every decision made using the tool. In the diagram published by the CoP the code of ethics forms the hub of the wheel with the other elements around the outside. These other elements are:
1. Gather information and intelligence
2. Assess threats/risks and develop a working strategy
3. Consider powers and policies
4. Identify options and contingencies
5. Take action and review what happened

In this situation the information that we were able to gather told us that there were potentially four people present, outnumbering us two to one. We assessed this risk and determined that the best course of action would be to call for support, as we knew that we were ultimately going to have to arrest the people in the house as the occupant who was known to us was not there. We had the necessary powers to make said arrests. Therefore, we identified the following options:
1. Make an immediate arrest of DP and search the flat.
2. Keep DP talking while we requested further units to assist, then arrest and search the property.
3. Withdraw from the property until further units arrived and return with more officers.

We determined that option 2 would be the most appropriate, as there had been no sign of anyone else coming out of the flat at that time. Option 3 was a contingency if there had been evidence of others coming out of the flat towards us, especially if they appeared to be in an altered state in the same way as DP. The benefit of this contingency was increased officer safety, as at this time we were not sure if we were outnumbered or not. However, the increased officer safety that this would afford came at the risk of the offending parties being able to escape while officers were removed from the property, so was not a preferred option. Option 1 remained a contingency throughout in case DP became more aggressive and/or if he moved to end the conversation and return to the flat, as this would have forced our hand. However, had there been others coming out of the flats and moving towards us aggressively then we would have had to consider withdrawing as a further contingency. As it turned out, we were able to execute option 2. This was carried out successfully, and when my two colleagues went up and searched the flat there were no further persons inside. 

Throughout the situation the communication I had with DP varied. I tried amending my communication style by using less formal language and being more direct, which led to an increase in his understanding. As noted above, I adapted my non-verbal and tonal communication to help keep him talking and to avoid his aggression escalating in line with Mehrabian’s theory. I also kept Batari’s Box in mind and was making a conscious effort not to allow his language and attitude to effect mine to the point of escalating. I believe that using a variety of communication styles and consciously being aware of different models led to a positive outcome in this case, which was one arrest for burglary and the flat being secured against further burglaries – it became apparent to my colleagues on entering the flat that the lock on the front door had been forced which prevented the door from being locked, which is likely how DP had been able to gain entry. 

However, the communication in this incident was not limited simply to the communication I had with DP. I was also communicating with my tutor and colleagues throughout in order to ensure that we all understood what was happening and were kept safe. When I went over the radio to request support I had to be clear and concise, while conveying the information I wanted my colleagues to have without tipping off DP that we were asking for more. When discussing with my tutor what path we were going to take we were able to use police jargon to our advantage by stating that I would be “going code 9”, which is the officer status code given over the radio to advise colleagues and the control room that an officer is dealing with and transporting a prisoner. When our colleagues arrived and we were giving DP his final opportunities to prove to us that he was allowed to be there I used the phrase “Is there anything you can reasonably say or do to prove that you are allowed to be here?” This is a variation on the final steps of the College of Policing’s 5 Step Appeal model (2013), whereby an officer has attempted reasoning with someone and their requests have not been complied with. Steps 4 and 5 of the model are:
4. Final appeal – tell the person what is required and use a phrase that means the same as the following: “Is there anything I can reasonable do to make you cooperate with me/us?”
5. Action – reasonable force may be the only option left in the case of continued resistance.
In using this phrase I was able to alert my colleagues that this was DP’s final chance to provide evidence and that if he did not provide it this time then I would be making an arrest. My colleagues all understood the message I was conveying so when DP became violently resistant when I stated that he was under arrest myself and two others were able to quickly, effectively and safely restrain him in a way in which no injury was caused to him or us.

In conclusion, I believe that I was able to communicate clearly and effectively throughout this incident which led to a positive outcome. On reflection, I have learned that it may be more appropriate to use other words of greeting rather than “Sir” or “Ma’am” in some circumstances, as this did lead to an upswing in DP’s aggression which took a few minutes to calm down again while we waited for our colleagues to arrive. Had I used a more vernacular greeting such as “Mate” or “But” I may have been able to avoid escalating his tensions at that point – although this is not guaranteed and it may have been that he would have escalated regardless of the vocabulary used. I am confident that when a similar situation arises in the future that I will be able to deal with it in an equally effective manner. Given the circumstances of this incident I do not believe that it would be necessary to do anything else differently in future.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Circumstances

I was asked to attend an address one day after a report of a domestic disturbance. The lady who had contacted police, whom I will refer to as IP (please note, this is standard police jargon for Injured Party and not her initials), had reported that her ex-partner, whom I will refer to as EX, had appeared at her home the night before and that he had been kicking and punching the door. He was demanding to be let in to see their daughter and being very aggressive and intimidating. IP stated that she believed that EX must have been stalking her or tracking her phone in some way, as she had been in emergency sheltered accommodation for three months prior to this incident as a temporary measure to be able to escape from him. IP stated that she and her daughter had only been in their new address for 10 days before he had found them and had come banging on her door. IP was very scared and wanted to pursue a case against him of Harassment with fear of violence and Controlling or Coercive behaviour in an intimate or family relationship. 
My tutor and I went to her address and took a full account from IP of what had happened, including a history of their relationship in which she outlined physical and psychological abuse which had been ongoing throughout the relationship, and the psychological abuse which had continued after their relationship had broken down. After taking a statement from her, I had a conversation with IP about some of the elements of the Victim’s Code (2020) which we would be able to use to support her throughout the case, trial and afterwards.
Unfortunately, since writing this piece IP has decided to withdraw her support for action and retracted her statement. Without her support her family and friends who were supportive have also retracted their statements which means that EX will get away with this with no further action being taken.


Victim’s Code

The Victim’s Code of Practice (Victim’s Code or simply Code) was published in November 2020 and outlined 12 rights for victims of crime in England and Wales. These rights are outlined in the infographic below published by the Ministry of Justice:

[image: New PCC commits to implement the New Victim Code - Bedfordshire PCC]


At the point in which I was dealing with this case I determined that rights 3, 4, 6 and 7 were the most pertinent to discuss with IP. These are the rights I will focus on for this reflection.

The right to be provided with information when reporting the crime

While this right is one of the most straightforward in the Code it is also one of the most important. When I discussed this right with IP it was in the context of providing her with the crime reference number, my name, my work mobile phone number and my email address. This is a very important step as this is one of the simplest ways to build trust and rapport with a victim. In being able to engage and provide my contact details it helps to show that I will be following her case throughout and will be her point of contact for anything that she needs up until the trial date. This has allowed us to build a good rapport and has meant that she has been willing to tell me, a complete stranger, intimate details of her relationship which she had kept hidden from family and friends whom she has known all her life. The key to being successful in this is closely tied in with Right 6.




The right to be provided information about the investigation and prosecution

By keeping IP updated about the investigation I have been able to build on the trust which we have built by giving her the basic information and the rapport which we began to build on our first meeting. I have been able to keep her up to date with the statements I have been taking from her family and friends who have agreed to support her in this case, and that EX was arrested and bailed with strict conditions not to contact her or cause anyone else to contact her on his behalf, otherwise he will be arrested again for breaching his bail. I have been truthful and transparent with her on the negatives too, letting her know that we had been unable to locate EX’s phone meaning that we have not been able to download it to gather evidence of his controlling and coercive behaviour which we believe was contained there. Being transparent about the bad news as well as the good is very important as it ensures that IP is kept up to date on every aspect of the investigation and not just being told what she wants to hear.

Both Rights 3 and 6 marry up very closely with the Peelian Principles which modern policing was founded on, as referenced by the Home Office (2012), “by ready offering of individual service and friendship to all members of the public… by ready exercise of courtesy and friendly good humour”. 

The right to be referred to services who support victims and have services and support tailored to your needs

I believe that this is the most important of all of the rights, especially in domestic related cases such as this one. With one party being abusive towards the other, and having a 3 year old child in the sole care of the abused party, there are an array of support services who can provide help, many of which may not be immediately obvious to the victim. 

South Wales Police has a force-wide operational focus on domestic abuse, which has been recognised by Her Majesty’s Inspectorate of Constabulary (HMIC) (2014) who stated “Tackling domestic abuse is clearly a priority for the force. Officers who attend domestic abuse incidents understand the importance of their role in safeguarding the victim and take positive action to minimise the risks.” With this in mind, and tying in with SWP’s 10 point Joint Strategy for Tackling Violence against Women and Girls (2019-2024), officers are required to submit a Public Protection Notice (PPN) after attending any such incident. This PPN is submitted to the Public Protection Unit who review the circumstances and share the details of the incident with a range of appropriate bodies, such as Social Services, Housing, Healthcare, Women’s Aid, Education etc. These bodies are then able to reach out to the victim and offer their support. In IP’s case she has been contacted by Social Services in regard to how she would like child contact to be managed, Housing to see if she and her daughter can be rehomed again, and Women’s Aid to ask if she would like to go back into emergency accommodation again in the short term. 

We have also been able to refer her to South Wales Victim Focus, an organisation which helps victims of crime feel safe again outside of the world of policing. They are especially effective in cases of domestic abuse in providing reassurance and practical items such as door and window alarms to help the victim feel safer again. In IP’s case Victim Focus have installed alarms and dummy CCTV, as well as providing her with a personal alarm disguised as a broken mobile phone handset which she can use to contact police.

We as a police service are able to provide support too, it is not just partner agencies we depend on for this. A critical marker has been placed on IP’s address, meaning that if there are any calls from that address in the next two years the control room will be prompted to provide an emergency response, regardless of the circumstances being disclosed at the time of the call. We have also been able to arrest EX and release him on bail with strict conditions not to be in the vicinity of IP’s house, not to contact her in any way and not to cause anyone else to contact her. 

All of these measures have been tailored to suit IP’s circumstances and ensure that she is given the appropriate care and support at this time. This is helpful for her as she considers what to say under right 7.

The right to make a Victim Personal Statement
A Victim Personal Statement (VPS) can be a very powerful tool during court proceedings. As explained by the Crown Prosecution Service (2014) “victims can feel removed from the criminal justice process but making a Victim Personal Statement (VPS) enables them to explain the impact of the crime in their own words” This includes an account of the impact the crime has had on them, their family, and their daily life. A VPS can be read out in court by the victim or by a solicitor, or can be submitted in writing, and gives the court a broader idea of the impact that the crime has had on them. They can be made at any point up until the sentencing hearing, meaning that they can account not just for the way in which the crime itself has impacted the victim, but also how the trial has impacted them too. 

In conclusion, I believe that we have effectively utilised the Code to support IP through this case and have been able to tailor the support to suit her needs. I believe that we have acted ethically, in the best interests of IP in order to ensure that she is given the best care and support that we are able to provide.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Circumstances
I was tasked with contacting a lady, whom I will refer to as IP, who had reported to us that her ex-partner, whom I will refer to as EX, had been harassing her since their relationship broke down in January. When I went to visit her with my tutor she told us that they had been together for around five months in total, but that she had ended the relationship because he was very intense. When pressed on what she meant by this she told us that he would call and text her up to 30 times a day, although not in a jealous way or checking up on where she was and who she was with, just simply to ask her how she was and if she was having a good day etc. IP told us that she found this exhausting and that this had been the main reason for the relationship breaking down. She then told us that EX had arrived at her house unannounced twice in January after she ended the relationship, but that he had left when she had asked him to. After this IP had advised EX that she wanted no further contact with him and had blocked his phone number and deleted him from social media. Since then, EX had been writing letters and posting them to IP essentially apologising for being too intense and asking her to reconsider and to start their relationship again. IP advised that she did not think that she needed the police to be involved, but that she simply wanted these letters to stop. She was very clear that she did not want him to get into trouble for this and that she did not feel there was any threat or malice in the letters. On looking at the envelopes it was clear that they had been stamped and franked, he had not been hand-delivering them and there was no indication that he had been at her house since January. As she did not want him to be prosecuted, but she did want police to tell him firmly to stop contacting her, I proposed a Restorative Justice (RJ) approach, whereby she would sign a statement to say that she was happy for this to be the extent of police action, then he would sign a similar statement admitting that he had been doing this and that he would not contact her again in future. This approach was accepted by both parties and has led to an amicable resolution to the incident.

Decision Making
When it came to the decision making process for this incident I referred to the National Decision Model (NDM) (2013) as referenced above. As a reminder, surrounding and complementing the Code of Ethics are the following steps:
1. Gather information and intelligence
2. Assess threats/risks and develop a working strategy
3. Consider powers and policies
4. Identify options and contingencies
5. Take action and review what happened

In this case we were able to see all of the letters which had been sent. As IP had advised, there was no threat or malice in them, they appeared simply to be a misguided attempt to win back IP’s affections. We were able to gather from IP that EX had mentioned to her that there had been some kind of incident with his ex-wife, meaning that he no longer had access to his son in Bristol, and that he had told IP that since his marriage had broken down all of his relationships had been between four and six months in length. This raised a few red flags for myself and my tutor, as on our system there were no records for him, so I sent a request for him to be looked up on the Police National Database (PND). The PND check came back identifying that he had been involved in a fight with a neighbour in 2010, but that more recently in 2022 and 2023 he had been reported for harassment of ex-partners, one of whom was the mother of his son which is why he no longer had access to see him. Both of these cases had been settled with words of advice from police, meaning no formal action being taken or written down, which is why he had not appeared on our records initially. 

With this information we were more fully able to assess the risk. With the assault having been when he was a teenager and no other indications of violence on his record we were happy to discount this as a current behaviour, as that appeared to be an isolated incident over a decade ago. The more recent harassment was more of a cause for concern, however, as it appeared to follow a similar pattern and prove a course of conduct. When his phone number had been blocked by the two women in question he had appeared unannounced at their houses, then had written letters to them. However, in both cases, after police had spoken with him he had ceased contact and neither woman had reported any further communication from him. Given this, coupled with the fact that he had not reattended IP’s address since she had asked him not to, and given that he had been sending the letters from his home address which was a 45 minute drive from her house, we were satisfied that there was a low risk of any further action being taken by him once the RJ process had been completed. However, as he had been given informal words of advice previously and it was clear that these had not altered his behaviour, we felt that there needed to be a more formal approach taken in this instance in order to let him know that the repercussions were escalating and that should he do this again in future it would be more likely that he would be facing police action, rather than a metaphorical get-out-of-jail-free card. 

The powers to follow the RJ process are clear and we were well within our rights to use them in this instance, as the victim was on board with the process and did not want him to get a criminal record. In terms of policy, I discussed this matter with my Sergeant and my Inspector to ensure that they felt this was an appropriate path to take. Both agreed that this would be appropriate and within policy, as the risk was low. One of the major benefits of the RJ process is that the victim often feels greater satisfaction with the criminal justice system as the perpetrator not only acknowledges that they have committed the offence, but also offers some form of apology for their actions (Crown Prosecution Service, 2023). However, it should be noted that, as reported by Wales Online (2016), the use of RJ has raised concerns with some who feel that it is being used as “an alternative to prosecution.” This is a valid concern, and I feel that there does need to be a level of scrutiny to ensure that this tool is being used effectively rather than being a soft option for officers to turn to in an attempt to avoid lots of extra work. RJ is a worthwhile option, though, with the Wales Safer Communities Network (2024) stating that research has shown that recidivism is reduced in those offenders who are involved in the RJ process.

The contingencies that we had for this incident were that, if he did not accept responsibility for the harassment, we would have to pursue criminal charges. With this we had two contingencies – firstly to follow a Voluntary Attendance course of action meaning that he would come in to the police station to be interviewed under caution on an agreed date and time. Alternatively, he would have to be arrested in order to be brought to custody to be interviewed there. Again, as there was a low risk of harm we decided that an arrest would be the last resort, as we did not believe we would fulfil the arrest necessities in these circumstances as outlined in the Police and Criminal Evidence (PACE) Act 1984. 

Therefore, we went to IP’s house and explained the process to her. She was happy to sign and draw a line under the incident. We then went to EX’s house, which was actually in the Gwent Police area, and had him admit that he had done this, apologise and sign stating that he would not contact her again. 

I believe that this was an appropriate and ethical way to resolve the situation. Although he had a history of having harassed two previous partners; he did not seem criminal in any way, and certainly did not appear to have begun a journey along Monckton-Smith’s “Eight steps to homicide” (2019). He was mortified when we arrived and explained to him why we were there. He was simply a hopeless romantic who explained that he had though that IP was “playing hard to get” and that he would have been able to win back her affections. In regards to the CPIA we determined that a prosecution would not be in the public interest for a number of reasons. As IP did not wish to make a formal complaint or pursue a prosecution this would present considerable difficulties if the case was to get to court, as SWP would either be pursuing a victimless trial or would have to compel IP to attend court to give evidence, which would be likely to result in a reluctant, hostile witness. As there were no independent witnesses to EX’s course of conduct the only evidence would be the disclosure that IP had made to officers, which is very weak evidence in court. As stated in the Protection from Harassment Act (1997), harassment without fear of violence is a summary-only offence so it was decided that it would not be proportionate to pursue this case through to court when there were more serious instances to be investigated with offenders who presented a much greater risk to their victims. 



1677 words





Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 


I was signed off for independent patrol status on JUNE 17th 2024.
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