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1.0     Introduction


   The purpose of this introduction is to discuss and to explain as clearly as possible what hiring skills are and why they are so important.
   In the context of hiring skills, or as they are called basic competencies, these are those transferable skills, acquired over time through courses or past experiences that transform a mediocre candidate in an ideal one from the perspective of a potential employer (Grimsdale, 2021). The development of these skills is essential when the lack of experience is predominant, but after acquiring them the person can accomplish the duties for which he was hired.
   Hiring skills have become increasingly important in the recruitment process, these being the basic criteria in offering the employee a position within the desired company. General competencies help people fit into an organization, beyond job-specific skills.
   At the same time, hiring skills allow the employer to get an overview of the potential employee and his knowledge, which will help the company to evolve. The employer wants to find a person who is confident that he will be able to face all the challenges that will arise during the collaboration.
















2.0 Main Findings

   According to Swain (2019), employers are always searching for applicants who obtain the ability to show a large variety of transferable skills which can depend based on the employer they choose to work for. Lately, more employers start seeking soft skills like:
· communication, 
· teamwork, 
· time management, 
· creativity, 
· problem-solving,
· working under pressure.
   But they are also interested in hard skills like:
· IT skills,
· knowledge of a foreign language,
· presentation or management skills,
· having a degree.

2.1 What employability skills are important for employers?

    We can see that in recent years employers have had a greater inclination towards soft skills despite hard skills. These are those abilities that computers or robots cannot show. Are those skills that make us human such as empathy, kindness, adaptability, optimism, or resilience. All these abilities have become more attractive and sought after by employers in various fields of activity.

Empathy (Emotional Intelligence)
   One of the most important skills is empathy, a side of emotional intelligence that makes us kind to those around us or to the people from the team we have to lead or work with. It is an ability that can place us in the position of ''putting ourselves in the other person's shoes” (Konstantikaki, Ioannidou, 2008). It gives us the ability to communicate better with people, turn us into good listeners, and therefore we become able to understand their problems and all this makes us an attractive employee. Being empathic gives us an advantage when we work with a difficult person we can successfully cope with the situation. By showing empathy, the employer can see that we have the emotional intelligence they are looking for, and therefore we have an extra point on the road to winning that job.


Self-awareness (Emotional Intelligence)
   Another integral part of emotional intelligence is self-awareness. This represents the difference between how we see ourselves and how others around us. Self-awareness helps us create connections and relationships to communicate more effectively, creatively, confidently, and so become better employees. For instance, employees who see their leaders as their colleagues have a better relationship with them, are generally more satisfied with them and see them as more effective in general (Eurich,2018).

Social Skills (Emotional Intelligence)
   Emotional intelligence has also social skills as an integrant part, which means the ability to communicate in different ways, such as body language, verbal or non-verbal, or gestures (Morin, n.d). In order to improve social skills, it is important to read books about this ability, to show our good manners, to be up to date with the latest information about the group, to set goals, or trying to be as social as possible, to encourage people around us, to compliment them, when necessary.
   Empathy, self-awareness, and social skills put together make a whole that we call emotional intelligence and that employers place great importance on when recruiting.

Communications Skills
   Another soft skill much appreciated by employers is the ability to communicate whether written, verbal, non-verbal, or visual. We acquire this ability from birth, and it continues to develop with us but at some point, it becomes necessary to take this skill to another level to help us in our daily lives but especially during job interviews and throughout our careers (Robinson, Segal, Smith, 2020). Employers appreciate communication because it provides a productive, friendly environment that leads to the formation of a much more productive group of employees from a productive perspective. Communication is also important from a social point of view because employees can address and resolve various issues or misunderstandings within the group they belong to within the company. Stress, lack of concentration, and negative body language can make us lose our ability to communicate, but as the years go by and we gain experience we will know how to communicate even in times of stress or when our concentration is low.

Team working skills
   Employers also want to find on their new possible employee the ability to work in a team. Regardless of the field in which we work, having this skill, and ultimately highlighting it in our C.V, will bring benefit to us. From an employer perspective, for a team to be productive, it must have common goals, and its members must work together and support each other. In order to show the employer that we have this ability, we need to tell him that we are interested in being in touch with them, with the team, getting to know them, and wanting to communicate with them. It is important to understand that every member of the team is as important as we are and that everyone's ideas matter. Working together for the same goal will be achieved faster which will lead to self-fulfillment for both employees and employers.

Resilience
   Another important soft skill that employers are looking for is resilience. It represents the ability that gives us the strength to face the challenges that arise along the way (American Psychological Association,2020), or the need of experiencing new thing that we have never done before. Having this ability also makes us able to get through those difficult times in life with the conviction that, in the end, everything will be fine and that we will achieve your goal. Is the strength to get through difficult times and situations and jump over as soon as possible.
   To develop this skill, we need to learn from past events, accept that change is part of our life, try to be positive, take care of ourselves, always pay attention to the opportunities that arise, avoid negative accents and not, in the end, try to help others as much as we can. A good example of how to build our resilience is to develop strong and healthy relationships with family, friends, and mates and when we live bad periods, they can offer us the support we need.

Digital Competences
   Because we live in a constantly evolving world, technology has reached very high levels, which forces us to advance in terms of digital skills. As defined in the Recommendation of the European Parliament and of the Council (2006), digital competency is the ability to effectively use Information Society Technologies (IST) for work, leisure, and communication. Computer skills are necessary for retrieving, assessing, storing, producing, presenting, and exchanging information, as well as interacting with and participating in collaborative networks over the Internet.
    In the last few years since the pandemic began to change our lives, we have noticed that digital skills have become more important than ever. Without these skills, the population could not attend various sessions, courses, business meetings, or work from home (Li, Lalani, 2020). Having these skills, employees become more confident when it comes to using technology and most companies have a software system through which they carry out part of their activity. Digital skills are a very important asset even outside of work because technology is evolving at a fast pace and without this skill, we cannot keep up with information, news, or social media.


2.2 Why do employers are interested in these skills during recruitment?

   To continue our report, we need to ask ourselves why these skills we talked about earlier are vital for employers?
   Speaking of Emotional Intelligence, in close connection with career success and mental health are closely related. (What is emotional intelligence and why is it important in the workplace? ,2022). Having this ability, we notice that it helps us both in the job we have chosen but it also helps us in our daily life helping us to be optimistic, helping others to be more motivated, being able to make friends or relationships with those around us. This ability also gives us advantages when looking for a job because we will be able to be very communicative during a job interview. This open and positive communication that we show indicates to the employer that we will be able to work in a team, that we will be empathetic with the other members of the team, be able to read their emotions which will bring us added value in the employer's vision.
   Teamwork is one of the favorite skills of the employers because with this skill the new employee can prove that he knows how to communicate, build relationships, establish common goals for which to work with the team, come up with new ideas, but also to listen and give importance to the ideas of others. The employer wants to form a team of different characters but with a team spirit that can fight for the same goal and in which to focus on positivity and good mood because in this way maximum productivity is achieved.
   Employers want resilience because it enables the employee to be a good worker, always motivated and optimistic, who is open to new challenges, traits that increase the company's productivity (Glesson,2020). A resilient employee is an employee who adapts very easily to changes in the work environment and knows how to manage stress and is, therefore, less prone to anxiety or depression which are two very important mental health conditions of this century.
   These last year’s made us think about how important these skills are and why more and more employers want it from future employees. We all realized that nowadays we can no longer live without these skills and that we must work on this part, to develop it so that in time we can gain as much experience as possible and be able to cope with the flow of information and technology.       



2.3 Does revealing these skills make a person more attractive to a potential employer?

   Informing the potential employer that we have these skills opens the door to more opportunities. By exemplifying that we have acquired these skills over time, we can change his initial perception of us and convince him that we are the employee he wants in his company. 
   A skill that we must have, namely communication, can help us in the job interview phase. We can show that we can communicate effectively, express our opinions openly elegantly, and behaviorally that prioritizes us in his perception. A way of showing that we have these skills is to be well-prepared for that interview and have the knowledge to answer any questions he may have. And so, we will be able to express practically how we will act in case of a situation presented by him. We also need to know the company he runs, and we want to work for. We have to be enthusiastic, with a smile on our face, and optimistic. At the end of the interview, after revealing all the qualities we have, we can see that having all those skills will make the difference between us and other possible competitors for the same position.

3.0     Conclusion

   Finally, we can conclude that having all these skills, whether soft or hard, will help us both in our daily lives and during job interviews, but also when we are already employed and need to put them into practice. To be able to use that emotional intelligence that differentiates us from robots and makes us empathetic and human. To prove that we know how to communicate with the employer, with the team we are part of, but also with the clients we can contact during the collaboration with the company. To know how to apply the ability to work in a team, to unite the people inside it, to listen to them, and to help them as much as we can.
   Also, we must not forget about ourselves. Trying to be as resilient as possible, to be able to overcome difficult moments and negative events that may occur during work. Is very important to be up to date with digital skills because in the century we live in they are indispensable in any activity that a company can have.
   Having all these skills we will be able to have a favorable new experience in connection with a possible job interview and with the actual work inside the desired company.
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