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Please read these notes carefully. They provide essential information. The
documents you will use in developing your workbook are on the following pages.

What is the workbook for?
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evidence of how they meet the learning outcomes set by the College of Policing, for
the Graduate Diploma in Professional Policing Practice. You are being asked to
outline your experiential learning based upon your theoretical understanding in a
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Policing the roads

Information and Intelligence
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How is the workbook assessed?

Advice and support about the completion of this workbook is available to you. Please
contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or
gueries you may have.
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Confidentiality

It is important that no individual can be identified either directly or indirectly from the
information in the workbook. However, you must:
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Please be aware that any content that is deemed to be inappropriate, disrespectful, or
abusive will not be tolerated. Following review of any content of this nature the information
will be shared with the employer of the student responsible.

Should any health and wellbeing concerns be raised because of disclosures made by the
student within this workbook, the employer of the student will be informed.

NOTE
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this is in the Candidate Handbook.

Remember that the workbook is YOUR responsibility you must not rely on the
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Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part
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Task 1

Relevant areas of the National Policing Curriculum:
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a
victim of crime or anti-social behaviour and reflect on what happened.

Give a brief description of the incident including social and legislative contexts
and any relevant cultural, ethnicity and language issues.

Critically evaluate the appropriateness of different approaches (by professionals
and the police) in supporting or managing vulnerable people or people at risk of
harm.

Explore what works in relation to tackling repeat victimisation and repeat
offending. Consider the use of evidence-based policing.

2000 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

In this piece of writing, | will reflect on several incidents holistically for which | was OIC,
between a male and female, who had separated from a short-term relationship months
prior. In this reflection, | will critically evaluate the different approaches used by police and
partner agencies to engage with the female (victim), and the actions taken to support her
as a repeat victim. | will then explore evidence-based policing examples of how else the
victim could have been supported, before discussing whether the actions taken by those
who engaged were appropriate.

The perpetrator in this instance was the male (British-Asian) who had been subject to
police engagement previously in respect to domestic-related incidents with ex-partners,
whereby restraining orders had been issued against him on two occasions. The female
had not previous police engagement

There were a series of police incidents which were reported by the female over a period of
3 months, all occurring after the couple had separated. These incidents started with a low-
level common assault, and then moved on to a witness intimidation (at which point bail
conditions were imposed on the male). Following this, the male was arrested for stalking
the female, and then for breaching a restraining order which was granted to the female
against the male by a Magistrates court.

When discussing these incidents, it is important to note the fact that it is domestic-related,
and how this then affects the action which police take moving forward. The approach
which forces take towards domestic incidents has altered with time, to ensure that victims
are appropriately safeguarded, supported, and have confidence that police will take robust
action, so that they feel safe in reporting the incidents to police in the first place.



Typically, police are the first organization who engage with the victim. As such it is
important that police instil confidence in the victim, so they are willing to engage, which
may ultimately affect the police’s ability to safeguard and support that individual (The
National Safeguarding Office, 2016). This must be done whilst also maintaining a
professional approach (Leech, 2019), and can be achieved in multiple ways, however in
reference to the above incidents, | attempted to achieve this by ensuring that the victim
felt that conversations were never rushed and that she had my full attention. | ensured
that | took a statement from the victim, and allowed these accounts to be extremely
detailed, to increase the effectiveness of this as evidence, therefore increasing the
probability of obtaining a positive result at the end of proceedings.

Police also play a vital role in supporting those who are at risk of harm and are the initial risk-
assessors in this instance. This may be managed in multiple ways, the first being the arrest
of the suspect; potentially the most important step that can be taken in relation to managing
risk of harm. Ultimately, removing the source of risk from the equation, lowers that risk
drastically in that moment.

This may allow bail conditions to be sought, managing the behaviours of the suspect upon
release, or, the suspect may be remanded to court should the strength of the evidence, and
risk to the victim be great enough (amongst other conditions). Some common examples of
bail conditions which the police or court may impose on a DV suspect are: -

i) Not to attend the victims address or workplace
i) Not to communicate with the suspect or any witnesses
iii) To arrange child contact through an independent third party

Note that these bail conditions are only effective if the victim also adheres, and if any
breaches reported are acted upon by police.

There are other ways that police manage risk. Safety planning advice (SPA) is a commonly
used tool at police officer's disposal when they manage the risk of harm towards a
victim/witness (College of Policing, 2023) and should be tailored to the scenario. For
example, a person being stalked may be advised to change routines if possible, (e.g. route
walked to work). This would not be appropriate advice for a victim of an assault on a night
out.

Alongside SPA, response officers may refer the incident to the Domestic Abuse
Safeguarding Team, who would review the appropriateness of “Target Hardening” measures
which are able to be supplied to the victim free of charge. These target hardening measures
may include items such as a video doorbell, or a door jammer, which allow a victim to see
who is at their door before they answer, or potentially who is attending their property whilst
they are not there, as well as stopping that person from accessing the property through the
front/back door. These measures have been employed by police, much in the same way as
they are to deter dwelling burglaries (Mayhew, 1984). Gwent Police has recently received
additional funding to make this equipment more accessible for victims of domestic violence,
showing the police’s commitment to safeguarding victims of domestic abuse via an
evidence-based policing approach (Gwent Police, 2022).

There are other ways that police manage risk. The introduction of the DASH risk assessment
model in 2009 has seen police use this set of questions to assess the level of risk a victim
may be exposed to, allowing officers the opportunity to make informed decisions when it
comes to how best to safeguard that person (SafeLives, 2022). The results of this risk
assessment may then be shared with partner agencies, such as social services or housing,
with the victims consent or by the professional judgement of the completing officer.



So far, | believe that the aforementioned measures which are taken by police to manage risk
to a victim are wholly appropriate and can in fact be viewed as measures which are
supportive to a victim also. By executing the above, a victim may feel as though the incident
they have reported is being treated with a greater weight than they would have should these
measures not have been put in place. | do believe however that the above measures are
only ever appropriate, should they be careful considered and tailored to the situation. As
previously mentioned, SPA is only appropriate if the advice given is tailored to each person
and situation specifically. If generic advice is given to all, then this advice will not be
appropriate in the slightest. In addition, a DASH can only provide an accurate risk
assessment if the victim engages, and officers take time to gain the victims views of the
threat posed at each stage.

A second agency who will engage with and support a victim of domestic abuse would be an
Independent Domestic Violence Adviser (IDVA). The role of an IDVA is to provide support to
the victim in the initial aftermath of the incident until the conclusion of police/court
proceedings, also acting as a voice on behalf of the victim in a Multi-Agency Risk
Assessment Conference (MARAC) (SafeLives, 2023). An IDVA was assigned to the victim of
the incidents which | dealt with, and initially, there was a good line of communication
between myself and the IDVA, and the IDVA to the victim. The IDVA would seek information
from myself regarding the police action which was looking to be taken against the offender,
as well as speaking to the victim in order to gain her views, and providing advice on how
best she was able to keep herself safe.

Unfortunately, the effectiveness of the IDVA’s role diminished over time. As OIC, | was no
longer hearing from the IDVA, and on several occasions the victim voiced that the IDVA had
not been in contact with herself either. As such, | question the method of working of the
IDVA as an organisation. OIC’s are required to maintain regular contact with victims, in order
to keep them updated, and to establish trust and rapport, however this was not present with
the IDVA. As such, despite the good work done in the initial stages, the victim felt as though
the IDVA was not supportive.

However, contrary to the above, research conducted by interviewing staff involved domestic
violence services found the role of the IDVA invaluable, leading to further disclosures from
victims, potentially due to myriad factors (Robinson, 2009). It may be the case that the
dissatisfaction held by my victim is anecdotal, however it is worth noting that this is the view
of a service user, and that positive results found from the research of Robinson were by
interviewing those employed by the IDVA service, therefore having a vested interest in its
success.

A repeat victim is defined as a person who is the victim of the same type of crime, or the
victim of the same perpetrator on more than one occasion in a 12 month period (Surrey
Police, 2022). In relation to the incidents which | am discussing, the victim was subject to 4
incidents in a 4 month period, meaning that she met the definition for a repeat victim. As
previously stated, repeat victims are graded at a higher risk level to those which may
experience the same incident in isolation. As such, support measures offered by police and
partner agencies will increase, and a MARAC meeting may be held in order to discuss how
all agencies can work best in conjunction with each other in order to support the victim
(SafeLives, 2022).

As previously noted, the IDVA does play a role in voicing the views of the victim in a MARAC
meeting. MARAC meetings were first held in Cardiff in 2001 and have become a vital
resource for agencies to be able to share information with each other and appropriately
support victims as part of a united front. Potential agencies that may take part in a MARAC
meeting are: -



i) Police

ii) NHS

iif) Child Social Services
iv) Adult social services
V) Womens aid

vi) BAWSO

vii) IDVA

viii) Housing

This united front allows each agency to understand the objectives where are laid out, and
how their organisation is able to contribute to the safeguarding and support of a victim.
Housing may agree that they are able to relocate a victim, so that their home address is
unknown to the perpetrator, acting as a safety measure, whereas child social services may
engage with any children that live at or visit the household, and conduct assessments/liaise
with school in order to assess whether additional measures to support these children (e.g.
counselling) are able to be enacted. A MARAC is especially important in the case of repeat
victims, as a repeat victim is generally graded to be at higher risk, due to the escalation of
behaviour which can be attributed by perpetrators, especially in the case of repeat domestic
abuse (BBC, 2019).

When discussing repeat offending, | will refer to the points made previously when
discussing the action that police take when safeguarding and supporting. It is natural to
believe that robust police action is the most effective tool when it comes to tackling repeat
offending, and this is executed by conducting thorough enquiries throughout the
investigation in order to obtain a high-level of evidence which is likely to secure a
conviction. This is because if a perpetrator receives a custodial sentence, they are unable
to re-offend for the period of time which they are in custody. However, a review of
research which was conducted by the College of Policing noted that there was little
evidence to suggest that police action reduced domestic abuse, and that in fact custodial
sentences were linked with higher rates of reoffending (College of Policing, 2023)

In reference to the above, it can therefore be discerned that the ability of a victim to make
themselves a more difficult target is ultimately the measure which will lead to a lower rate
of re-offending. This is aided by target hardening as previously discussed, and the
willingness of a victim to engage with police and partner agencies. Research has proven
that once engaged with an IDVA, 57% of victims experience a near cease of abuse in the
3-4 month period which follows (Howarth et al. 2014).

In conclusion, no agency (police or its partners) are able to work in isolation when
attempting to support and safeguard a victim of domestic abuse. It has been proven by
research, as noted earlier, that the police approach of assessing risk and taking formal
action against perpetrators leads to higher rates of re-offending, which ultimately causes
harm to the victim long term. However without police conducting their work as first
responders, partner agencies (e.g. IDVA) may not necessarily be informed of the incidents
without this information being shared to them, unless the victim contacts them directly,
which is far less common.

To caveat the above, | question whether the rates of re-offending increase after punitive
police action, or whether it may be the case that without the report to the police in the first
instance, the abuse would have continued, and would continue to have been unreported.
As such it is difficult to discern whether the rate of re-offending is increased compared to
the true rate of offending that was previously unreported (in both frequency and severity),
however there was no research available to substantiate this point.
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Task 2

Choose 1 of these 5 options to answer

(Note for officers who have an interest in becoming a detective and wish to
specialise in this role, you MUST choose option 5)

Response Policing.

Policing Communities.

Road Policing.

Information and Intelligence.
Conducting Investigations.

arwnE

Task 2 Option 1:

Relevant areas of the National Policing Curriculum:

Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse
causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in
which you played a significant role in providing a response.

Critically assess the challenges associated with a domestic abuse incident
that you have attended, and the strategies developed for effective policing in
such challenging situations.

2000 words (+/- 10%: include your actual word count at the end of each section)
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ANSWER:

In this piece of writing | will critically assess the challenges associated with domestic abuse incidents,
and the strategies developed in order to ensure effective policing of such challenging situations. The
incident which | will refer to is one of historical domestic rape and coercive and controlling behaviour,
directed from a male towards his wife over the course of their 18 year marriage. Before discussing
this incident, | would like to refer to the definition of domestic abuse.

Domestic abuse

Behaviour of a person ‘A’ towards another person ‘B’ is domestic abuse if: -

a) A and B are each aged 16 or over and are personally connected to each other, and
b) The behaviour is abusive

Personally connected in this definition is covered by the fact that the male and the female were
married and had been in an intimate relationship.

This was the first time that the female had reported to the police any allegation of her husband being
abusive towards her and had happened following the couple separating. The female, as stated above,
had disclosed that throughout their marriage, her husband would be coercive and controlling towards
her, which was characterised in some of the following ways: -

i) Being an overly jealous partner, which lead to him restricting her access to her friends
and family.

i) In the early years of their marriage, and after the birth of their first child, locking her in the
house when he went to work, so that she could not leave to see other men.

iii) “Examining” her body and intimate areas in order to rule out her being intimate with other
partners whilst he was absent.

iv) Prohibiting her from working. At a later date when this was pushed back against,
restricting her access to money, and having any wages paid from her employment into his
bank account.

V) Multiple rapes throughout the course of the marriage.

\0) Continued physical and emotional abuse throughout the marriage.

Domestic abuse is challenging not only for the severity and potential escalation of the incidents, but
also the sheer volume of people who are domestic abuse victims, with it being estimated that 1 in 4
women and 1 in 6 men will be victims of domestic abuse in their lifetime (LWA, 2022).

I will now discuss the challenges associated with domestic abuse. The first of which surrounds the
reporting of domestic abuse incidents. In England and Wales, the number of domestic abuse
incidents reported to police were 7.7% higher in year ending March 2022 than the number reported
year ending March 2021, and subsequently 14.1% higher than those reported year ending 2020
(Officer for National Statistics, 2022)

Period (April — March) Number of Incidents Reported
2022 1500369
2021 1393100
2020 1314960

13



Number of Domestic Incidents Reported to Police

1550000
1500000
1450000
1400000
1350000
1300000
1250000

1200000
2020 2021 2022

e Number of Reports

Reasons behind non-reporting

Despite the increased number of reports, there are still issues surrounding the victims of domestic
incidents reporting these to the police. In 2020, it is estimated that only 18% of domestic abuse
incidents were reported to police (WomensAid, 2021), meaning that the true number of domestic
abuse incidents which occurred in 2020 is approximated to be 7,305,300.

There are myriad factors behind why incidents of domestic abuse are not reported to the police, which
generally lean towards being qualitative rather than quantitative, and as such are more difficult to
decipher and therefore address. The first which will be discussed is the perceived fear of
consequences which victims of domestic abuse feel will happen should they report incidents to the
police,

The guestion posed is what are the perceived consequences? The first reported fear of victims is a
fear of social services involvement in their family, more so prevalent when there are children present.
The cause for concern here is firstly, that this may affect the victims custody of their children, and
secondly, that this incident will be held against them on record by social services (SWACA, 2022).

Tied into this fear is a fear/unknowing of how to live alone, or how to financially support themselves in
the absence of their partner should the relationship terminate after this report to the police. This is
particularly prevalent in cases of coercive and controlling behaviour and was indeed the case in the in
the incident which | referred to earlier. The male in the relationship had been in complete control of all
finances, and despite the victim having her own bank account, all wages earned (after he had allowed
her to work following years of dispute) were paid into his bank account. As such, the victim in this
instance talked about how she found the thought of having to manage money, bills and other aspects
of responsibility associated with being an independent adult overwhelming. A result of this may be
that the victim stays in the relationship as a result of this fear. The victim in this instance alluded to
this being one of the reasons as to why she remained in her marriage for so long.

Coupled with the above, the signs of coercive and controlling behaviour are often subtle, meaning that
the dynamic of the relationship changes from a healthy one, to one which is coercive and controlling,
over a long period of time. As such, a further challenge faced by those who are victims of coercive
and controlling behaviour is noticing the signs of such abuse. Some key indicators of coercive and
controlling behaviour can include, but are not limited to the following: -
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i) Forbidding you from working

ii) Controlling your appearance

iii) Extreme jealousy

iv) Monitoring your movements

V) Restricting access to a mobile phone

Vi) Threats of suicide if termination of the relationship is considered (TalkingParents, 2022)

To follow on from the challenges that face tackling domestic abuse, | will now critically evaluate the
strategies employed by police forces in order to ensure that domestic abuse is dealt with robustly. The
approach taken to domestic abuse has changed over time. The Government has set one of it's
policing priorities as reducing Violence Against Women & Girls (VAWG) (Home Office, 2021), and as
such, it is the policy of all police forces in England and Wales to take positive action in response to
these incidents (College of Policing, 2023).

Positive action does not strictly refer to exercising the power of arrest, as officer judgement, and use
of the National Decision Model (NDM) should always be used prior to exercising this power. Of course
there are also domestic incidents in which no substantive offence has occurred, and in this situation,
positive action can be achieved, for example, by carrying out safeguarding of the parties involved.

It is my experience as an attested officer that when attending domestic abuse incidents where a
substantive offence has been committed, then officers will exercise this power of arrest. In the
immediate aftermath of the incident, this will provide the ultimate safeguard in that moment, as the
source of risk, the perpetrator, in the situation is removed. Despite this, rates of recidivism in abusive
relationship increase should the offender receive a custodial sentence (College of Policing, 2023).

As a result of the above, it is important that arrest is not executed in isolation, and that it is
accompanied by safeguarding measures which are tailored to the victim, and situation-specific.
Officers in Gwent are required as per force policy to complete a DASH risk assessment for every
domestic incident which they attend. This is a series of 29 questions which allow officers to more
accurately assess the risk posed to a victim of a domestic incident, and as such, allows relevant
referrals to be made, and adequate safety measures to be enacted.

It is estimated that in forces in England, 3076 officers completed on average 38.5 DASH risk
assessments each (Hohl et al., 2023), which evidences a commitment from forces to assessing risk in
domestic incidents in order to be able to appropriately support victims. Contrary to this however, there
is concern that the DASH model is rudimentary in its accuracy, and it has been reported that “officer
risk prediction based on DASH are little better than random” (Brown, Medina, Turner, 2019). To
combat the last point, the police are rolling out the Domestic Abuse Risk Assessment (DARA), which
in a pilot showed a near 40% increase in officers assessing risk to the same level as an expert
(College of Policing, 2022), again displaying the commitment police forces have to adopting an
accurate risk-led approach when it comes to safeguarding victims.

The completion of a risk assessment in isolation is redundant if this information is not acted upon.
One of the most effective uses of this information is to share it with partner agencies. There are
numerous partner agencies that this information can be shared with, and is most efficiently done at a
Multi-Agency Risk Assessment Conference (MARAC). MARAC's allow for organisations such as: -

i) Social Services
i) Women'’s Aid
iii) BAWSO

iv) IDVA

V) Housing

To meet in order to discuss how best to support a victim of domestic abuse. An IDVA will act as the
voice of the victim in this meeting, whilst providing a personal source of support in the immediate
aftermath of the incident. Simultaneously, Women’s Aid may be able to offer refuge for the victim and
children, safeguarding the victim so that their location is unknown to the offender, thus reducing
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repeat victimization. In 2022, police referrals made up 77% of all referrals received by MARAC
(SafeLives, 2022).

In relation to the incident which | attended, the victim was DASH compliant, which allowed safety
planning advice to be given, namely to stay with a friend of which their address was unknown to the
perpetrator, as well as the case being discussed in a MARAC, which resulted in both further IDVA
support, as well as

The above measures have had some success, although not without their criticisms, with MARAC
being more-widely deemed as effective than the DASH risk assessment and positive action taken by
police. Despite this however, neither of these are preventative measures, and although they may go
some way to preventing repeat victimisation, they are only present once an incident has occurred.

I will now critically evaluate the work done by police in order to prevent domestic incidents, by both
educating the public of the warning signs of abusive relationships, and the work that is done with
offenders in order to stop repeat offending with new victims.

There has been an element of critical assessment on the methods employed by police to tackle
domestic abuse throughout this piece. | will now focus on the police’s efforts in raising public
awareness of domestic abuse. Anecdotally, it appears as though awareness of domestic abuse is
more prevalent than it had been in previous decades, or at least, it is less accepted/tolerated than it
once was. Unfortunately there are no direct statistics or studies available which reference whether
there is an increase or decrease in domestic abuse awareness. We can however infer this from
secondary data which is available.

For example, a UK based Charity “UK Says No More” holds a “Say no more” week every year, which
aims to raise awareness of domestic abuse and sexual violence (UKSaysNoMore, 2023). Part of this
initiative is the posting of material, such as educational videos, on social media, or posters and flyers
being placed in heavy foot-fall public areas.

There are however no indications that this charity is in any way funded by the police, or that the police
engage with them in any way. As such, criticism can be levelled as to whether the police are making
strong enough efforts to raise awareness of domestic abuse themselves, or are simply relying on the
work done by partner agencies, whom they are not directly funding.

To conclude, there is verifiable evidence that police organisations across England and Wales are
taking steps to address Domestic Abuse, whether this be via using DASH RA models in an attempt to
quantify risk & offer proportionate support, or by engaging with partner agencies via being the lead
party at MARAC’s. With recidivism rates increasing after custodial sentencing, the police’s primary
purpose in dealing with domestic abuse must be questioned, therefore it is encouraging that
secondary support measures are being put in place via collaborative working with partner agencies.

Concern should rightfully be held over the fact that there are an increased number of domestic abuse

reports to the police year-on-year since 2020, however | pose the following question, and ask
whether, in a secondary sense, this is a positive?

“What is the more important measure of tackling domestic abuse? |s it for the number of reports
themselves to decrease? Or is it that the percentage of domestic abuse incidents which occur and are

reported to the police to increase?

Ultimately, the police are only able to provide support to those who are willing to report. There is
however no verifiable evidence to prove a correlation between the number of domestic abuse reports
increasing due to public awareness of domestic abuse increasing, therefore, no credit is able to be
given to police organisations for this.

16



Word Count: 2177 Words

Task 2 Option 2:

Relevant areas of the National Policing Curriculum:

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show
a drop in police recorded crime in the UK the distribution of crime shows a more
complex pattern with violent crime showing a rise.

Regarding community policing chose an incident that you have attended that
presented a complex issue for the community, and that you played a significant role
in providing a response.

Critically evaluate a range of interventions that you have employed to
promote community engagement that assisted in resolving the issue.

2000 words (+/- 10%: include your actual word count at the end of each section)

Answer:
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Task 2 Option 3

Relevant areas of the National Policing Curriculum:

Road Policing

The police are the lead agency for collision investigation and have the primary
duty to investigate and establish the circumstances that have led to road
deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant
role (e.g., initial reporting officer, scene manager, lead investigator).

Critically evaluate the evidence base that you dealt with and strategies that
could be implemented to reduce the likelihood of it reoccurring.

2000 words (+/- 10%: include your actual word count at the end of each section)

Answer:
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Task 2 Option 4

Relevant areas of the National Policing Curriculum:

Information and Intelligence

You should choose an investigation that you have been involved in that was of a
complex nature, in which you played a significant role.

Critically analyse an investigation, that you have led, commenting on the
effectiveness of the National Intelligence Model and the importance of the role

Reference how effective information and intelligence was used within your
operation, and how you used specialist intelligence roles to support your complex
investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)

played by cross border cooperation in relation to your information and intelligence.

Answer:
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Task 2 Option 5

Relevant areas of the National Policing Curriculum:

Conducting Investigations

You should choose an investigation that you have been involved in that was of a
complex nature, in which you played a significant role.

Critically evaluate the processes employed in a complex investigation you have
been involved in, and the fast-track actions that you have utilised.

Evaluate the support you have provided to victims, witnesses, and offenders
(where appropriate) during a complex investigation and reference the
management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)

Answer:
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