


It goes without saying that public confidence within the police plays a vital role in the publics’ compliance with the law. Cowell et al (2012) implied that public confidence within public service organisations, for instance the police force, is concerning and therefore an issue. Although, Kenney (1999) claims that issues the police face are developed from a surge of impulse and interest. Implying that contemporary issues arise from members of the public becoming involved and ‘jumping on the bandwagon’ as it would be called. In addition, Goldstein (1979) implied that in order for the police to tackle these issues regarding public confidence, they need to recognise that they are created from their actions and attitudes towards events rather than the event as a whole. For example, the memorial vigil of Sarah Everard. There are many contemporary issues that the police face across England and Wales, such as social media and the use of force (College of Policing, 2020). 
According to Jansson (2015) public confidence is not only a main priority for the police but also the whole Criminal Justice System (CJS). In agreement, Jackson et al (2010) believes that public confidence will always be a vital factor in the functioning of the police. As Jackson (2010) suggested that with the public holding confidence in the police, they are perceived to be effective, unbiased and trustworthy. The Home Office (2012) found that Sir Robert Peel supported this with the use of his Peelian Principles, specifically “the police are the public, the public are the police”. This suggests that the police should always maintain their relationship with the public, which allows them to police with consent. Additionally, Hardin (2006) indicated that public confidence involves trust, and trust ultimately means that they believe the police have the correct intentions. Tankebe (2010) claimed that numerous studies have been carried out to analyse the consequences of police related encounters and public confidence. With results showing that positive experiences cause a rise in an individual’s confidence of the public service as a whole.
However, as a result of contemporary corruption and allegations within the police, public confidence has seen a decrease. Newburn (2015) stated that corruption concerning the police was an act or omission, which is committed by an active officer or group of officers abusing their power. Despite this being a criminal offence, it was found that active officers participate in the offence for the reward of personal gain. 
A modern example of corruption concerning an active police officer would be the case of Sarah Everard, who was the victim of rape, kidnap and murder. Morton (2021) claimed that this had a negative effect on the publics’ confidence in the police, by it initiating the start of a national outrage. Rainbow (2021) expressed that many members of the public were left feeling immensely displeased and outraged as a result of not only Couzen’s crimes but also how the police had dealt with the aftermath. Relating this event to Golstein (1979), the police witnessed a decline in public confidence as a result of their actions in Sarah Everard’s vigil. Gayle (2022) suggested that the police acted and behaved in an unlawful manner, as they utilised coronavirus restrictions with the intention to cease the vigil. 
Lastly, taking recent findings and statistics into consideration public confidence is on the decline. As Mann (2021) claimed that as a result of prominent murder cases with a great deal of social media coverage, accompanied by the poor managed and directed responses of the police, public confidence has been negatively affected. Furthermore, Dodd (2021) suggested that the Chief Constable of the Metropolitan police force supported claims that public confidence is on the decline, by reporting that it is “down under” as a result of the forces failings over current years. Moreover, the IPCC (2008) provided further evidence that public confidence is decreasing as their statistics show a total of 2,629 individuals made 8,542 allegations relating to corruption across the United Kingdom in a three-year period. Followed by Myknonko et al (2022) findings that show the 2022 Crime Survey of England and Wales (CSEW) shared claims of a downward trend concerning public confidence. Statistics included public confidence at 62% during the year 2017, compared to 55% during 2020. 
The police are aware that public confidence is a rising issue as the College of Policing (2020) shared that they have created a Future Operating Environment 2020 Report. This allows them to prepare for challenges and issues they will and are currently facing. One key segment of the report includes ‘building trust in the digital era’ as the report indicates social media is a major role in impacting public confidence. Furthermore, the report states that its aim is to deter crime by gaining trust and confidence from the public. However, it does not state how they plan to do this, therefore it is still a contemporary issue they face. 
Taking all the evidence in to consideration, public confidence is a key contemporary issue faced by the police in England and Wales. This is shown through findings and statistics which shows a clear decline in the publics’ trust and confidence in the police. As the evidence found that only 55% public confidence in 2020 according to the 2022 Crime Survey. Although, in contemporary society there are many more aspects that impact public confidence, such as the increasing use of social media. This allows for information or acts committed to become manipulated and open for speculation. 
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