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[bookmark: _Toc118748197]1. Abstract
The above reports have effectively discussed the ways in which the small businesses of the UK have faced challenges due to the Covid-19 pandemic and different measures that the organisations can to regain their position as well. At the beginning of the report, literature has been conducted by taking the advantage of the necessary credible journal. Apart from that, the methodology section has described the appropriate research approach, philosophy as well as data collection method. Moreover, a primary research survey has been conducted by taking advantage of the research question and further credible data has been gathered in a comprehensive manner. Above all, an alignment of the research questionnaire and research outcome has been done in an authentic way. 
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[bookmark: _985bklogap63][bookmark: _Toc118748198]2. Introduction
According to Albonico et al. (2020), the Covid-19 pandemic has resulted in changing the ways in which businesses operated previously. Apart from that, the pandemic has also influenced overall consumer behaviour in a significant way. All, these factors have negatively impacted the overall growth and development of the organisation in different industries and further impacted the economy of the country in a negative way. In the opinion of Belghitar et al. (2022), SMEs with fewer employees and less effective infrastructure has faced a huge financial crisis due to job loss, longer lockdown period and more. According to Brown (2020), the shifting inclination of people from offline shopping to online has created a significant change in the need and demand of the market and further paved the SMEs to innovate their ways of operating their business. The current report structure is going to describe the different ways in which SMEs in the UK got impacted due to Covid-19 and how they can take the advantage of digital technology and skills to come out of the crisis.
Importance of digital skills
According to Scuotto et al. (2021), in today’s business world, digital skills have become one of the top priorities for employers as it helps employees effectively handle the technical challenges within the organisation and further contribute to the overall organisational success as well. 
[bookmark: _tpgwpae7xz6u][bookmark: _Toc118748199]3. Research design
[bookmark: _29nonr6ntifc][bookmark: _Toc118748200]3.1 Research questions
· How Covid-19 has impacted small businesses in the UK?
· What are the measures that can be adopted by the SMEs of the UK to mitigate the negative impact of Covid-19?
· What is the importance of digital skills in the overall growth and development of small businesses in the UK?
· How the Covid-19 pandemic has impacted the economic growth and development of the country?
[bookmark: _9zcn46da2xwa][bookmark: _Toc118748201]3.2 Method
Research methodology is an integral part of the research proposal which helps in deciding the suitable philosophy and approach of the process that can help the researcher to conduct the research in an effective manner (Pandey and Pandey, 2021). Apart from that, it helps in analysing the gathered data in such a way that could lead the researcher to reach a meaningful conclusion.
Research philosophy can be described as the belief in data should be gathered for the phenomenon and further assessed and utilised in the best possible manner (Hürlimann, 2019). In the current research proposal positivism, philosophy is going to be taken into consideration as it will help them gather real-life data on the above research topic and further assess the data in an effective manner. As a part of the research approach, the deductive research approach is going to be taken into consideration. The reason behind choosing this approach is that it will help the researcher to explain the causal relationship between concepts as well as variables (Azungah, 2018). Apart from that, it will help the researcher to find exact data that is relevant to the research topic and further will help to come strictly to a meaningful conclusion. As part of the data collection method primary qualitative method is going to be taken into consideration where the researcher will gather the participants through digital invitations via email or another digital communication channel. In this case, a comprehensive description of the research topic along with the ways in which data collection activity will be done is going to be described in a comprehensive manner. Apart from that consent form will be sent to these people so that aspects of the ethical consideration will be maintained in the best possible manner. In this case, the participants will be taken from the group who own small businesses in the UK and further faced huge financial crises and other challenges in a comprehensive manner. Apart from that, the survey questions are going to be prepared as per the need and requirement of the research topic so that credible data will be found on the research topic. All the above-mentioned factors will help the researcher to conduct the research proposal in the best possible manner and further assess the data in an efficient way as well. Moreover, it will help in maintaining the authenticity of the research.
[bookmark: _ipdz5dfds4m4][bookmark: _Toc118748202]3.3 Ethical consideration
Ethical consideration is an integral part of the research proposal as it helps the researcher to gather authentic data which smoothens the process of data assessment. In this case, taking the consent of the participant and further conducting the survey in an effective manner is one of the primary benefits of ethical research (Cammaerts, 2020). However, the secondary data which has been gathered should be in accordance with the “Data Protection Act 2018”. Above all, it helps the researcher to restrict any sort of biases in the research activity (Cornock, 2018). All, these factors help in conducting the overall research in a credible and authentic manner.
[bookmark: _u63jx7s21lxn][bookmark: _Toc118748203]4. Results
The primary survey has been conducted by taking 10 participants who are the owner of SME businesses in the UK and got affected hugely by the recent pandemic. Furthermore, it has led them to face huge financial as well as other crises as well. In this section, a set of five questions is going to be selected by the researcher in order to gather credible data that can further help in carrying out the research in an effective way. During the survey unbiased question has been asked in order to gather relevant data.
1. Are digital skills an important part of the growth of small businesses in the UK?
	Options
	Total participants
	Response
	Percentage

	a) Yes
	10
	6
	60%

	b) No
	10
	3
	30%

	c) Maybe
	10
	1
	10%
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Figure 1: Percentage of response
(Source: Created by the learner)
According to the above graph around 60% of the SMEs business owner fall in the range who considers digital skills as an integral part of the small businesses in the UK. They are the ideal group of people for the research. The researcher will gain maximum information from this group about the impact of Covid-19 on the growth and development of small businesses in the UK.
2. Will digital skills play an important part in rejuvenating small businesses in the UK after Covid-19?
	Options
	Total participants
	Response
	Percentage

	a) Yes
	10
	7
	70%

	b) No 
	10
	1
	10%

	c) Maybe
	10
	2
	20%
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Figure 2: Percentage of response
(Source: Created by the learner)
As per the above graph it can be seen that 70% of the participants are working on the small business in the UK believe digital skills will play an important part in the growth and development of the business. In this case, this group will provide the maximum relevant information about the research topic.
[bookmark: _aixsyo37i2s2][bookmark: _Toc118748204]5. Discussion
During the pandemic small businesses is the group that has been affected hugely by the negative impact of a recent pandemic all over the UK. According to graph 1 around 60% of small business owner has shown interest towards the importance of digital skills. It has been seen that after the pandemic a huge change has been addressed in overall consumer behaviour. Apart from that social media has become an integral part of human life and it has provided a big opportunity for small businesses in the UK to connect with potential customers and further regain their revenue and brand position in the highly competitive business market of the UK. Therefore, digital skills including digital marketing tools have become an integral part of the business where the employers of small businesses are trying to incorporate some of the staff who are efficient with handling these tools. This will help them to reach out to their potential customers and further gain stand out from the rest of the competition as well. In this case, incorporation of the digital skills will be an integral measure that the small business can take advantage of and further grow the business in an exponential way. According to the second graph it has been seen that around 50% of the small business owner of the above-mentioned participants are running their businesses for the last 5 years. These are the people who have faced huge challenges during the pandemic and suffered more from the prolonged lockdown period. It has been seen that they were new to the industry and the uncertain hit of the pandemic has led them to bear huge crises which have hampered their overall infrastructure in a negative way. In order to minimise the operational cost of the business the owner has decided to cut off the staff so that they can sustain their businesses during a huge pandemic for such a long period of time (Belghitar et al., 2022). Moreover, it has been that small businesses belong to the offline sector. Large companies have taken the advantage of their financial resources and further taken their businesses online to grab new opportunities. On the other hand, the mall business which was not been able to shift its small business in the online industry has faced huge challenges in terms of sustaining itself in the highly competitive business sector of the UK (Brown, 2020).
Now, the pandemic has impacted the overall growth and development of the economy of country in a negative way. During this lockdown period, huge offline small businesses in the UK got shut down and it has led to minimising the overall GDP of the UK in a negative way. Apart from that the spending capacity of the common people of the UK has decreased immensely. In 2021 the overall GDP rate of the UK has dropped down to around -9.8% (Lea, 2021). Moreover, huge job loss in the country has also decreased the morale of the people in the society. All this has made, small businesses go through huge problems and further impacted the quality of life of the people in society in a negative way. In this case, taking the advantage of advanced digital technology may help them to regain their brand position and brand recall value in a positive manner and further improve their business as well (Scuotto et al. 2021).
[bookmark: _6s1i6hz6twqn][bookmark: _Toc118748205]6. Conclusion
The current research proposal has discussed different ways in which the coronavirus pandemic has impacted the growth and development of small businesses in the UK in a negative way. The overall research has been divided into several parts. The methodology section has discussed the suitable research philosophy, approach and design that the researcher can use for the above-mentioned research proposal. Apart from that in the finding, a section benefit of the pie chart has been taken to conduct a primary survey in an effective manner. Above all, alignment of the finding with the literature of the research has been done at the last. Moreover, the overall research proposal has been conducted in an ethical manner. Proper consent of the business owner along with following the data protection act of the UK has been considered in a comprehensive manner.
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1. Are digital skills an important part of the growth of small businesses in the UK?
a) Yes
b) No
c) Maybe
2. Will digital skills play an important part in rejuvenating small businesses in the UK after Covid-19?
a) Yes
b) No
c) Maybe
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