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[bookmark: _Toc214555615]Skills Required for a Nursing role
A future career I am passionate about is the role of a nurse because I have always been drawn to helping others during difficult moments in life. Being a nurse means having strong teamwork skills, staying organised, and remaining calm when some situations are challenging. Based on my own strengths and experiences, I already demonstrate many of these essential qualities.
One of my biggest strengths is communication because being a mom has taught me a lot about being patient, listening attentively and trying to understand what my child needs when they are unable to get their ideas across and communicate with me. Similarly, in nursing it is crucial to explain things explicitly to patient, their families and other healthcare professionals so we can collaborate together. This also ensures that everyone is well-informed especially in stressful situations. Those experiences and teamwork helped me become more confident in supporting others, knowing I can use my communication and listening skills to offer reassurance and understand my patients better. 
Another important skill is empathy because the role of a nurse is to create trust with their patients and in order to do this, patient must feel understood, so they do not feel alone when they go through something. My experience caring for my children has played a significant role in building my empathy as I can handle them when they are upset or overwhelmed even if they do not express their emotions clearly. For instance, comforting a person when they experience fear, anxiety, or are in pain, can help them feel safe, and reduce distress.
Being organised is a key skill as nurses need to manage a plethora of responsibilities simultaneously. By being able to find a healthy balance between university and personal life, this has taught me to plan ahead, create a schedule, and prioritise urgent tasks. Therefore, this helps me adapt to unfamiliar situations and ensure that I stay calm when things feel too busy. Along with this, I managed to develop my time management skills as I learn things fast and adjust well to new routines if required. Overall, these skills will enable me to deliver safe, and well-organised care to my patients.
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Although I have several strengths, I have also identified specific skill gaps that I need to improve to support my development as a future nurse. 
Below, I have designed a table (Tracy B., 2017), which explores my personal development plan, and for each skill gap it explains my goal, the action, the resources I will need, and the duration to fully develop this skill.
	Skill Gap
	Personal Goal
	Action
	Resources
	Timeframe

	Care skills: Lack of practical experience in the sector

	Gain hands-on experience to develop new skills, and improve chances of employability.

	-look for placement opportunities 
-volunteering roles in care homes

	-university careers
-guidance from lecturers and tutors 
-NHS website
	Within the next 12 months

	Study skills: Difficulty understanding medical information
	Need to reinforce my academic and clinical knowledge, also improve academic results
	-try different revision techniques such as mind-maps or flashcards

	-more revision
-online resources
-tutor for study skills
	Ongoing throughout studies 

	Decision-making: being more confident
	Making informed, clear, safe decisions in highly critical situations
	-contribute in projects, placements 
-reflective reviews
-observe and learn from experts
	-use ERA model as a reflective tool
-ask for feedback
-university modules on clinical judgement
	Within the 6 months



[bookmark: _Toc214555617]Interview Preparation
As part of my action plan, I need to prepare for interviews and in order to do this I should practice the different type of questions I might be asked. In order to do this I will use the STAR method to give clear answers by first explaining the situation, the task required, the action completed and the result of this overall.  
For instance, if the question is to tell about a time when I stayed calm under pressure, I would talk about when I broke my ankle. It was a very stressful time as I was unable to walk or stand up and had to go the hospital in a lot of pain. Although, my task was that I still needed to do my university work despite the injury. To handle this, I took action by using a wheelchair to get to university, planned time in advance for travelling, and created a schedule for my study schedule, and rest. I also kept in contact with my tutors and updated them about my injury. Eventually, the result was that I submitted all my assignments on time, did not miss any lectures, while also focusing on my recovery. This experience has certainly made me become more resilient and determined in difficult times which will help me remain reliable in my future nursing career.
Another questions they may ask could be to describe a situation where I worked well in a team and showed good communication skills. I would discuss how during a group presentation, one team member was not contributing much. The task was to find a solution, keep the group motivated and ensure everyone contributes. To handle this, I organised a clear schedule to have group meetings where we would discuss the work, divided tasks equally, and agreed to offer support if someone needed help. The result was that the project was successfully submitted and we received positive feedback from lecturer. From this experience I learnt the important of good communication, and why teamwork is so important.
Moreover, if my employer asks me about a time when I had to manage my time effectively, I would explain how I had a week with several university tasks plus responsibilities at home. What I needed to do was to organised my time well so I made a weekly schedule where I set aside time for most urgent tasks. As a result, I did not feel overwhelmed and managed to finish everything on time.

At the end of my interview, these are some questions that I would ask the employer to show them my genuine interest in the role.
 What training or support is available for new nurses? 
What opportunities are there for career progression? 
What qualities do you value the most in the role of a nurse? 
These questions show my interest in learning, understanding expectations and how I can fit in with the team.

[bookmark: _Toc214555618]Conclusion
Overall, this action plan allowed me to reflect on my current skills, and areas of improvement. To succeed as a nurse, my primary focus is to gain practical experience to improve my understanding of things. By following my development plan and using the STAR method, I will be prepared to apply for nursing roles and show professionalism in my interviews through my past experiences. 
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[bookmark: _Toc214555620]Introduction
This report will explore how teamwork is one of the key skills needed in Health and Social Care and its importance. No single professional can deliver safe and effective care all alone as every task involves communication and help from other professionals. Effective teamwork enhances the quality of care and builds a positive environment.  This report will also discuss what good teamwork looks like, the potential challenges and barriers but also the improvements we can make to provide care safely. 

[bookmark: _Toc214555621]the Importance of Teamwork
In health and social care setting, teamwork is crucial as the environment can be chaotic, and fast-paced. Good teamwork improves patient wellbeing and experience as when staff help each other, the patient feels reassured and confident, especially when they need support from distinct staff such as doctors, nurses, or even social workers. A calmer and more organised setting makes the patient feel calmer when they are anxious and unwell. 
Another reason is that good collaboration also reduces mistakes. If the team does not work well together or does not share important information, then this can lead to clinical errors which can risk the patient’s wellbeing. When professional know and understand each other’s role, this helps clear out any confusion and misunderstandings as everyone know what they are responsible for. 
Similarly, teamwork allows staff members to balance their workload as tasks can be shared and no one feels overwhelmed. Supportive and considerate colleagues makes each other feel more confident and motivated in their work, which reduces any stress (American Nurses Association, 2024). 

[bookmark: _Toc214555622]How can Teamwork be achieved?
To achieve effective teamwork, professionals should ensure there is clear communication so they should update each other about any changes, patients or other information. To clear any confusion, they should ask questions when they’re not sure,  and listen to each other’s ideas.
Similarly, respect and trust are essential as everyone brings distinct skills and knowledge based on their expertise. This is why it is more comfortable to ask for support, or admit mistakes without feeling judged when professionals trust each other. 
Additionally, to ensure teamwork works best, all staff members must be reliable and flexible by fulfilling their responsibilities. For instance, if someone is inconsistent, then this can create problems for the team and impact patient care. Reliability is important so everyone can contribute to the team’s success by following agreed procedures.

[bookmark: _Toc214555623]Potential challenges & improvements
Some potential barriers in teams include miscommunication, a lack of leadership, misunderstandings and disagreements between professionals. 
This could happen because of a lack of understanding of each role, short staffing, stress and busy shifts. These challenges can affect the wellbeing of not only staff members but also patients if care is not delivered at a high standard as expected (Nursing and Midwifery Council, 2018).  
This is why it is crucial to collaborate openly, discuss matters and stay calm during disagreements. Everyone should listen to each other’s opinions and come up with a decision that everyone agrees with. 
One way to prevent this from happening would be to hold regular meetings and encourage open discussions so everyone has a chance to express themselves. Professionals could also ask each other or the supervisor for more guidance and support when required to develop stronger teamwork skills. 
To understand each other’s role and responsibilities, many care settings have set up a buddy system so new staff can shadow and learn from people with more experience (NHS, 2024). This will help them visualise how a team should function while giving them confidence to contribute too.   
Another solution would be to provide constructive criticism so team members can be given feedback on things to improve, or even things they did well.  This strategy will allow them to learn from their mistakes and reinforce their knowledge so they can work better together next time.    

[bookmark: _Toc214555624]Conclusion
In conclusion, teamwork plays a significant role in health and social care as it focuses on the delivery of safe and high-quality care. When professionals respect each other and work towards shared goals, this increases the team’s collaboration and also patient care. Even in good teams, challenges can arise, however they can be overcome through excellent collaboration, reflection and continuous learning.  
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This reflection report will use the ERA reflection model to review my presentation for LCH4009 Component 1. The ERA model consists of Experience, Reflection, and Action as shown by this diagram below (Reflective Writing Tips, 2021). 
[image: A diagram of a process
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This cycle will allow me to reflect on my presentation, what I learnt and what steps I can take to improve next time. This will critically evaluate my performance and help me plan my personal development.

[bookmark: _Toc214555627]Experience
For the LCH4009 Component 1 presentation, I designed a SWOT analysis about myself, focusing on my strengths, weaknesses, opportunities, and threats related to pursuing a nursing career. The PowerPoint presentation I made featured an introduction slide along with slides highlighting key points such as multitasking, good time management skills, and challenges such as balancing study with personal life. I felt confident with the structure and content of my slides. 
However, I realised that during the actual presentation I accidentally started by showing my draft slides instead of the full detailed version. The draft only had a few slides and lacked essential information so my presentation did not go as expected. I informed the lecturer at the end of the presentation and after explaining the situation, I showed him the correct, actual version. 
Despite this start, I was able to continue and present the SWOT analysis clearly, trying my best to also include information that I remembered from the final slides.  Also, I answered the lecturer’s questions confidently and showed good understanding of my strengths, improvements, and further actions that I need to take to gain more experience. Overall, I passed the assignment successfully. 

[bookmark: _Toc214555628]Reflection
Reflecting on this experience, I have mixed feelings as at first I was frustrated and a bit embarrassed about accidentally presenting the draft slides instead of the final slides. It disrupted what I had initially planned and disrupted the flow. I realised that I should have double-checked everything before submitting the presentation and perhaps I should have been more prepared. 
Although, I answered the questions with good knowledge and in full details, so that motivated me to improve further. This made me realise that answering questions on the spot and professional communication is an essential skill when being interviewed. 
More positively, I was honest with the lecturer about what happened and still maintained my confidence, which helped keep things professional. I also realised that being calm under pressure is a crucial skill, not only in presentations but also in real-life and careers such as nursing roles. 

[bookmark: _Toc214555629]Action
By thinking about my experience, feedback received, and further reflecting upon it, I created an action plan to prevent this mistake from happening again. 
Firstly, before submitting any of my assignments, I should double-check the file, scroll through the contents or slides es and confirm this is the correct version. Secondly, I should improve the way I handle unexpected situations, staying calm, stating the mistake right away, take a break and get back on track. By transitioning well between the slides, different parts of my presentations should be clear and easy to understand by perhaps explaining each concept in more depth. Lastly, my main focus is to find more opportunities to practice presenting which can be done through university workshops, more group projects, or even volunteering. 



[bookmark: _Toc214555630]Conclusion
To conclude, this experience has been a meaningful learning opportunity to recognise the areas where I still need to grow. This also taught me the importance of accurate preparation, and staying composed when obstacles occur. This motivated me to enhance my organisation, and confidence skills. Getting more experience will help with my academic progress and contribute to future nursing practice, where broader professional skills are required such as resilience and communication. 
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