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Gibbs (1988)

“It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience, it may quickly be forgotten, or it’s learning potential lost. It is from the feeling and thoughts emerging from this reflection that generalisation or concepts can be generated. And it is generalisations that allow new situations to be tracked effectively.” 
                                                                                                  Gibbs (1988)


A very important employability skill is teamwork. For a team to be successful, every team member must have effective personal as well as interpersonal skills so as to enable the relationship with other members. Having in mind Gibb’s structure to learn from experiences, and keep in mind the feelings and thoughts which come from that experience. Also, to analysis the situation and reflect about the learnings we achieve. I think that in our work place we all use Gibb’s Reflective Cycle which is a six-stage process that help you reflect on your experience in the work place. This model is very helpful for employees to evaluate the experience which took place at their work place, to see what went well but could be better, and make an action plan to address their weaknesses.
After making an analysis I discovered my strengths and weakness, opportunities I have.

Strengths
After reflecting on my work experience, I can say that I have a good teamwork and organizational skills. In a team I can build ideas with other members, I am also very good at self-management, I can get things done by managing my time well. I try to write the things I need to do and solve them by importance. After writing essays and reports I developed technology skills, not only the basics one but also can work very good in Word and Power Point.
Stress resistance 
I have noticed that my stress tolerance is quite high, which means that I improved. Due to the fact that I study at University and I have a small daughter some time I am under pressure because of the difficulties of subjects, preparing the assignments. Most employers seek for those workers who can maintain effective performance under pressure. There are many jobs that require a worker who is able to cope with different level of stress. Moreover, stress tolerance helps me a lot in communication with co-workers and solving the problems at the work place.

Teamwork
 My teamwork skills have improved by doing presentations and participate at my class sessions. Working in teams is faster and more efficient.
“Coming together is a beginning. Keeping together is progress. Working together is success.”
                                                                                                     Ford (1923)

There are more advantages working in teams like: improves profit ability and productivity. This year helped me identify my academic and personal skills, which I will improve in the next year.

“Employability skills are defined as skills required not only to gain employment, but also to progress within an enterprise so as to achieve one’s potential and contribute successfully to enterprise strategic directions.”
                             DEST (2002)

During this project I discovered many skills which I wasn’t aware of. By learning this year at the University, I learn how to develop the skills I need for employability. Skills like: communication, teamwork, problem solving, self-management, planning and organizing, technology. 

Reflective writing.
Reflective writing is a beneficial learning tool because it allows me to think at my personal employability skills. This allows me to recognize and identify my current skills, weaknesses, strengths, progress and achievement. One of employability skills that I possess is time management which allows me to organize my time by prioritise effectively which includes planning workloads arriving in timely manner to places I need to be such as work and university.

Weaknesses
My weaknesses is that I am not very active because I am very shy and that’s why I don’t communicate too much.

Opportunities 
Because I have a large work experience, I can get work in the hospitality industry.

Skills to be improved
Communication skills, trying to socialize more, presenting and participate in class discussion.  
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My business plan idea is a bakery specialized in homemade products and sugar free. This idea came from my passion for baking and also from the research I made about healthy lifestyle. There are too many people diagnosis with diabetes and all type of diseases which require not to use sugar. In the business plan I have made I tried to explain the strengths and the weaknesses of my business idea and the fact that all the people can enjoy something sweet without using sugar. In my business plan I also explain the marketing segmentation and opportunities. I also tried to include a concept which is not used too much like products sugar free. The bakery plan I created has my daughter’s name (Leia’s bakery) and its more like a family business because the financial is supported by them. In my business plan I also include information about location, products, employees, pricing strategies, unique selling point, advertising and financial information.
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The feelings I have from this experience was very positive, because it helped me develop new skills and become more independent. I was able to make friends easily by applying my interpersonal skills, I also apply my communication skills in group work discussion. In the same time was very stressful because I didn’t know too much things about starting a business. The feelings I had was very confused because they are going to stress to calm and from happiness to sadness. Making a business plan was a very challenging but fun and learning experience for me. Coming up with the idea was the easiest part. By making this plan I was felt like I was working on a real business. I have learned the important of learning the basic things essential for a business. I have made a checklist of the things I need to do for my business, which I find useful in setting up a business plan. I thoroughly enjoy working on this business plan. Working on a business plan require a lot of patience and the only way to get information is through research. I only new basics about business but after doing this module and listen to all the videos about how to create a business plan I felt more confident and feel my learning has enhanced. I do feel that this learning experience will be very useful.
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The checklist I have made worked very well and I think would be very useful to every assignment I will have in the future. The part I didn’t enjoy was the financial part because I wasn’t very confident with the calculation I made because this requires a lot of business management knowledge.  From this experience I have learned that every business idea has certain limitations and barriers, but this depends on how you are getting your links and source to build your idea and not to give up. Maybe I’m not very confident about my financial skills, however I can work on, in the future. I still believe that I need to learn more about setting up a business plan from marketing, production, sales and finance.
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The things that went wrong was the limitation of information about costs, but luckily, I got support from internet research. I believe that this is the biggest skill I can have by doing research. When starting this business plan, I didn’t have enough knowledge about setting up a business. Whilst working on my plan I was thinking what the customer needs from my point of view and what to do to give them satisfaction about the business idea I have. I used my learning from previous modules on what I need to focus on doing a good research. I believe by doing this I improved my own skills. 
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I think the idea I have to make a bakery with products that are sugar free was very good and challenging in the same time. Maybe I could choose another location but I was thinking that the centre of Swansea has a big number of shoppers. Location is very important for a business and could have an impact on the profit and sales projections. I think I could also make a loan to start up the business but making this with the family support is more profitable. I believe I didn’t realise what I learned until I pulled in practice and I felt very confident on working on my business plan idea. The previous modules had helped me develop new skills and improve the one I had. I believe my knowledge has increased and this will be very useful in my future assignments. This project was definitely productive and provided me with a good experience. Doing this project made me realise that I improved my knowledge and insights for setting up a business plan. I enjoyed this project because setting up a business in bakery field has been always something I would want to venture in to in the future. I also improved my research and time management skills which will be very useful in the future. This project also fostered creativity through the development of a business idea. Gibb’s model was very helpful because it was helping me to reflect on my learning, it also helped me to identify my weaknesses and strengths. 
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I believe I can improve on my advertising and financial section. I need to understand the market, I need to focus on how the cake are prepared, to create a better unique selling point and pricing strategies. I think I can develop all this area by making training, reading articles and books and at the end put all this into practice. 
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