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SN: The following presentation will provide a short description of the theme alongside theoretical analysis and the latest findings, which have engaged a large number of customers towards the particular sector. Additionally, an analysis of a particular area of the sector and examples of the managerial issues of that area in light of the theme would be described, which would make the presentation effective.
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SN: It has been identified that the digital transformation practice become the key element for all business industries and the hotel and hospitality sector in no exception. In this way, better operational excellence and customer management could be possible for the sector, which would bring effective competitiveness to the target market. Henceforth, this theme has been selected for this presentation as well.


Slide 4: Importance of the theme in the selected sector
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SN: According to the opinion of Alrawadieh, Alrawadieh and Cetin (2021), majority of the hotel and hospitality organisation practice digital transformation and in this way, tools such as Artificial Intelligence, Internet of Things, Blockchain, cloud, AR/VR and Robotics become popular in the hotel and hospitality sector for providing better customer service in terms of accommodations and privacy maintenance. 


Slide 5: Background of the sector
[image: ]
SN: As per the opinion of Krishnan et al. (2020), due to the impact of the pandemic, guest arrival in the sector, become reduced. In this way, the adaptation of digital transformation becomes fruitful for it by ensuring a high market share from 2021 to 2023 respectively (Statista, 2023). Furthermore, with the help of digital transformation guest satisfaction become enhanced, which further helps to improve the performance of the hotel and hospitality sector effectively as well.


Slide 6: Theoretical analysis
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SN: According to the report of Holland (2019), the EKB model considers the input from the market research, which further ensures information searching by the customer on the product or service. Additionally, the decision-making process would be done based on the problem recognition and decision process variable analysis based on which ultimate purchase could be done. In this case, considering the digital transformation, services and products of the hotel and hospitality sector could be marketed to the guests based on which guest engagement could be done and decision-making towards retention could be developed (McLoughlin, 2022).
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SN: As per the opinion of Barawid (2022), the above digital technologies help to gather effective information about the guest preferences and in this aspect, better hospitality could be provided to them while staying in the hotel. Additionally, with the help of these technologies, the operational service of the sector has been improved, which ultimately help to maintain official records and statement as well.


Slide 8: Latest findings
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SN: Considering the previous statistical information, it has been identified that digital transformation practices by the global hotel and hospitality sector become influenced by guest requirements. In this way, better guest satisfaction could assume, which ultimately enhances the revenue and competitive advantage of the sector as well (Anser et al., 2020).


Slide 9: Latest findings
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SN: Considering the digital tools and techniques used by the hotel and hospitality sector, high operational efficacy, customer experiences and high revenue become achieved, which would improve the competitive advantage and market share of the sector within the forecasted time (Statista, 2023).


Slide 10: Specific area of the hotel and hospitality sector
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SN: As opined by Arora (2019), consumer data protection in the hotel and hospitality sector considers cyber security, security audit and maintaining security-minded customer service. It would help to reduce the challenges faced by the guests regarding their privacy and thereby improving customer engagement with the sector respectively.


Slide 11: Impacts of the contemporary theme in that area
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SN: It has been reported that the implementation of digital transformation practices has ensured better management of guest data and personal information by the hotel and hospitality sector (Wynn and Jones, 2022). Considering the use of the above-mentioned digital tools and technologies, an effective digital network system within the sector could be built and thereby reducing software vulnerabilities and cyber security risks from external threats.
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SN: Considering the issue faced by Marriott in the data protection aspect, the operational board of the hotel has introduced some digital software such as SOC-2, GDPR, PSD2 and PCI alongside the analytics solution (Hollander, 2023). Additionally, Hilton’s management body incorporated tools such as AI, Machine learning, data analytics, chatbots alongside AI robots for providing effective customer service with better data security system for the future (Global Data, 2022).


Slide 13: Future policy and management options
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SN: Considering the previous slide, the following are some recommendations for the hotel and hospitality sector based on which data and personal information of the guest could be protected from external threats. Securing data storage could help it be done with the help of digital tools such as SOC-2, GDPR, PSD2 and PCI similar to Marriott. Additionally, the sector should focus on employee proficiency with the help of employee training and development programmes. Furthermore, a Firewall could help to protect the vital information of the guests such as credit card and Passport numbers. Moreover, transparent, strict and clear policies regarding data protection and privacy should be incorporated for better outcomes.


Slide 15: Conclusion
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SN: Moreover, recommendations for further reducing the data breach issues in the hotel and hospitality sector become pointed out, which made the study effective.
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