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Task 2 
 Personal Development Plan 
 SELF ASSESSMENT 
I am currently studying International Leisure and Resort management at UWTSD University full time, and alongside this course in the health care industry as a support worker. My passion is travelling and working abroad. I love going to new places and meeting new people are learning about other people's cultures and beliefs. In my spare time when I am not working or studying, I enjoy Ice skating, roller skating and going to the cinema as this all helps as a form of self-care and being active keeps me physically fit but more importantly to me it helps to keep my mental health in check. 
One of my main goals for this year is to get an industry-based job, as I have been working in the healthcare sector for several years however moving forward, I think it's vital for my future career that I get some work experience in the tourism and hospitality sector.  Another goal of mine is to become more organized with my university assignments and complete the work in a better time frame, as opposed to leaving it to the last minute which I can often do. 
 GOAL SETTING- SMART METHOD 
*I will get a new job in the hospitality and tourism industry
I will get this new job/ experience by summer 2023.
I will get this by applying for jobs now and reaching out to new companies weekly. Also checking for job opportunities on linked in. 
My dream is to have a successful career within the industry so this will give me relevant experience that future employers will be looking out for. 
I will start looking into jobs next week and have a job/apprenticeship by June 2023. 

* I want to have completed several destinations/topics on the travel university.
I will have 4 units completed by the end of the first year of university. 
I will use my free time and time on my night shifts to work my way through the modules and destinations available on the travel university website.  
By getting extra qualifications and certificates it will get me closer to my goal of working in travel. 
I will start working through these units this weekend and by May 8 I will have 4 countries completed. 

PLAN STRATEGIES 
My main plan going forward is to increase my skills and gain industry knowledge. I will take full advantage of any opportunities presented to me. I will work on my linked in profile so that this is stronger, and I can then begin to make connections on there. I will reach out to clients linked with the university to see if there are any volunteer options for me to begin working on these skills. 
RESOURCES 
Some resources I will be using within the next few months include: 
My university lecturers share their knowledge and seek advice from them.  
My peers and the years above. 
Linked in. 
The travel university. 
Attraction World Group- Contacts I have made already- They advised I can speak to them if I want future marketing advice. 
Ted talks. 
Travel journal and news updates
TIMELINE
Within 3 months- approx. April time – Have a plan for where I will be working this summer (abroad/Uk)
By May- Completion of 4 travel university modules. All Assignments submitted and passed. 
By June- Completion of a solo travel trip. 
September- Be ready to start the next year of university, with a wealth of new knowledge and experiences gained throughout summer. 

GIBBS REFLECTIVE MODEL 
TWICKENHAM – WAITRESSING 
My classmates and I went to Twickenham rugby stadium to work in November to gain some experience working in a fine dining restaurant setting. I was going to be working as a waitress. We were told we would be looking after set tables throughout the full day 
[bookmark: _Int_808WWrzF]I was feeling very nervous beforehand because I don’t have much experience waitressing especially with fine dining. Before we started, they gave us a strict talk about what was expected which made me feel even worse. Throughout the shift tensions were running high between staff but after the main meal was served everyone became a lot more relaxed. I began to enjoy my shift then and was glad I went.  ANALYSIS 
It was bad because no one stuck to their own tables and then some people were left without, and food wasn’t going out at once. It was good because everyone was happy at the end with minimal mistakes. 
This happened because all the managers were giving different instructions and not being clear. We worked it out by all the waitresses working together to ensure all problems were solved. 
I learned that it is better to ask if there is anything you don’t know instead of just guessing what you think is right. For future games I will ensure to report to the manager running the shift, ensure my own tables are looked after and help others who are struggling. 
HALLOWEEN EVENT- CASTLE 
There was a scare maze event in Mumbles for Halloween, and we had a talk in class where they requested volunteers to help run the event. I put myself forward to volunteer as a zombie for the day and to also help set up the event. 
I was extremely excited for this event as I love Halloween. We also had a tour of the castle beforehand which eased any nerves as I knew then how the day would run and what to expect. On the day I was running extremely late and didn’t end up helping to set up and run in to have my makeup done, which now made me feel anxious. When the event started it was so much fun. 
The event ran smoothly, received good feedback and you could hear people enjoying themselves and scared. What went bad was some members of the public were coming in at the wrong time so on occasion too many people came in at once. 
It went well due to the manager communication with everyone, and the reason people came in early was because the ticket door staff were not checking people ticket time slots. 
I have learnt communication and organization are key when running an event.  I would ensure there was a backup plan for performers for all weather as we were caught in torrential rain outside. E.g., extra costume (waterproof) 
In future I will ensure I am at the event with adequate time to prepare and get ready for the day properly.  Feedback to the staff on the importance of sticking to time slots for reasons such as health and safety. 
ICE SKATING- New hobby 
This year I decided to start adult ice skating lessons on my own to push myself and my comfort zone in 2023. 
I was extremely nervous driving to Cardiff as I had never done something like this before but also excited. 
It was good because I learnt some new skills and enjoyed it. It was bad because it was only 30 minutes. 
I thoroughly enjoyed it because I made some new friends, and we are meeting up before the next lessons. It was bad because I got the information wrong and thought we could stay on the ice after practicing. 
I learnt that it's scary but so rewarding starting a new hobby you enjoy. I would have read the skating course properly next time to ensure I chose the right day. 
In the future I will take a skating course on a Monday so that I get the best value for my mone and more practice time as we can stay on the ice for an extra hour on a Monday. 
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