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University of Wales Trinity Saint David


Programme: BA (Hons) Business Management

Module: Principles of Human Resource Management

Module Code: LCBB5012

Assignment Title: Assessment 1: Practical Interview


Student Name: Alisa-Ioana Mercar
Student ID: 2232340

Lecturer: Nadeem Mirza




Job Description: Innovation Support Officer

Job Title:
Innovation Support Officer

Department:
UWTSD Students’ Union – Innovation & Student Experience Team

Reports To:
Innovation and Projects Manager

Job Purpose:
To support the Students’ Union in developing, implementing, and evaluating innovative projects that enhance student engagement, operational efficiency, and digital transformation. The role contributes to organisational adaptability by assisting staff, students, and partners in exploring new ideas, improving processes, and integrating technology into SU operations.


Key Responsibilities
Digital Innovation and Technology Support
· Assist with the development, testing, and implementation of digital tools, platforms, and systems aimed at improving student services and engagement.
· Monitor and evaluate the performance of digital initiatives and provide evidence-based recommendations.
· Research emerging technologies relevant to student experience and present findings to the management team.






Process Improvement and Operational Innovation
· Analyse existing administrative and operational processes to identify opportunities for efficiency, automation, and improved service quality.
· Support continuous improvement activities, including mapping processes, identifying bottlenecks, and suggesting innovative solutions.
· Contribute to project planning and documentation for innovation-based initiatives.
Student Engagement and Co-Creation
· Develop and support new methods to enhance student participation in SU activities, campaigns, and services.
· Collaborate with student representatives, societies, and wider student groups to gather insights and co-design innovative solutions.
· Assist in piloting and evaluating engagement initiatives such as hybrid events, digital campaigns, and community-focused projects.
Research, Evaluation, and Reporting
· Collect and analyse data related to innovation projects, engagement levels, and process improvements.
· Produce reports, dashboards, and presentations that summarise findings and support strategic decision-making.
· Maintain accurate digital records and ensure data is managed in line with SU standards.
Communication and Collaboration
· Liaise with internal departments and external stakeholders to support innovation-related activities.
· Communicate updates on projects clearly and effectively across the SU.
· Support workshops, training sessions, and innovation-focused events.

Working Hours:
Part-time, flexible to meet project needs.

Location:
UWTSD multi-campus, with hybrid working as agreed.



Person Specification: Innovation Support Officer
Essential Criteria
· Currently enrolled in a UWTSD undergraduate/postgraduate programme
· Interest in innovation, digital transformation, or organisational development
· Experience using digital tools or platforms
· Experience contributing to creative, improvement, or innovation projects
· Capability to work independently and collaboratively
· Strong communication and interpersonal skills
· Adaptability, flexibility, and openness to change
· Creativity and problem-solving skills
· Time management skills
· Organisational Skills

Desirable Criteria
· Know-how to analyse information and present findings clearly
· Experience with data collection, surveys, or evaluation
· Understanding of student engagement or community-building

Core Competencies
	Competency
	 Level (1-3)                                                                                                                    

	Communication

	 3                                                                                                             

	Adaptability & Flexibility

	 2                                                                                              

	Customer/Student Service
	 2                                                                                              


	Planning & organising
	 3                                                                                              


	Continuous Improvement
	 2                                                                                              


	Problem-Solving
	 2                                                                                                             


	Creative & Analytical Thinking
	 2


	Teamwork & Collaboration
	 2                                                                                              


	Strategic Awareness
	 1                                                                                                             
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