      COSTEL CRISTIAN PICHIU                                                                 STUDENT NUMBER ; 1816569                                                    ASSIGNMENT  TITLE   ;   BMSK4001: Business Skills for International Hotel Industry, Assessment Component 2                                                          Exceptional communication skills are highly valued in most industries and the higher up one gets in the hierarchy, the more important they become.
In the hostelry the ability to know how to speak and know how to be at the customer's service is very important. The hospitality industry is one of the most important in the world. Being a good professional in this industry makes the companies themselves grow. To be part of this sector it is important to contribute professionalism, leadership and attitude and a great capacity to communicate. It is an industry which the more you rise in hierarchy the communication ability is more demanding. Unlike many other sectors, the tourism and hospitality industry demand a lot of work, work nights, days, weekends and holidays. Also, today, this industry moves through social networks and everything that has to do with the internet. It is an industry that has always grown and is becoming increasingly powerful and growing. Many companies when hiring people to lead, looking for people cap [aces to interact with customers and with co-workers. Companies want employees that can foresee problems while remaining driven and positive.  Employers also look for candidates who have a high degree of emotional intelligence, patience, and a working knowledge of human resources, in order to keep both the employee and the company taken care of.  I am a person with strong personality, a right person, a punctual person. I do not like to wait but not to be expected. I do not like being a boss, I like to be a leader. I like to listen to the opinions of the last being good or less good. They make decisions on their own and in team. I'm honest and direct. When someone addresses me, I like to look at me, to look at me. I like things done quickly. Sometimes I lose my patience. I like the colours of white, black, red and silver. I am a person who likes to travel, to know places and new people. I like the mountain very much. Like culture I like the countries of South America. I like luxury and good things and made with good taste. I'm an orderly person. I'm a perfect family but everybody at his house. I do not like people walking around to get you where they want. I like to work on the label but also the leisure time. As hobbies I like cinema, swimming and luxury cars. Speak 3 languages, Romanian, Spanish and English                      Knowing the requirements of my employer, I try to highlight my skills in verbal and non-verbal communication, using my presentation, listening and conversational management skills. My best ability is to involve me in identifying and solving problems. When I encounter a more difficult situation, I try to identify the causes and then think of the abilities they need to solve them. Communication is my basic ability and I try to highlight it. In mediating and negotiating some situations I feel like in my element. In a first step I try to understand how and when that situation occurred, and who is involved. Situations differ from case to case so I can not say they apply a mathematical formula to solve them, each has something special and everything needs to be treated separately.                                                              For an interview, non-verbal communication is as important as Study Skills & Strategies for Success at University, gives information to the interlocutor about me. First of all I try to have a relaxed position to look at the interlocutor in the eye, not to smile noisily, listen to interest, the tone of Study Skills & Strategies for Success at University, Study Skills & Strategies for Success at University, the voice must be appropriate, I avoid looking at the clock or the phone. My nonverbal communications can either support the tone of my conversation with the employer. Feeling confident in my ability to do my job and knowing that I will be an asset to the employer, I can show through my actions as well as words
In evaluating my skillset and area of improvement, I can conclude the following:
*I am equipped with the right attitude in finding a new role. I believe that the attitude is equally as important as the work experience and academic knowledge.
* I will make use of all University resources through my personal development journey.
[bookmark: _GoBack]*The experience I gained  throughout my work life be an advantage in my new role search with the hotel industry
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