
Element 1 – Email writing/advice task                                                                Peter Soska 2313905
Dear Mr Hughes
I hope you are well.
I understand you called and left a message with our reception team earlier today in respect of a recent meeting that was held with your daughter Mrs Mel Richards.
Subsequently to this I understand you have requested a copy of the Letter of Advice prepared for Mrs Richards to be provided to you. 
Although it is noted that you are a longstanding client of the firm, as the information you are requesting is in relation to your daughter's matter and not matter of your own, we are unable to send this information to you. 
At our firm, all solicitors including myself follow the duty of keeping our client's information confidential to comply with the Solicitors Regulation Authority (SRA). Therefore, as we currently do not have our client’s consent to share this information with yourself Mr Hughes, I will be unable to send you this information as according to SRA Code of Conduct for solicitors, (2023) if i do then i  will be breaching the confidentiality rules that are set by the SRA in their Code of Conduct for Solicitors in paragraph 6.3. 
Therefore, I’m sure you can understand this would be very unprofessional of myself to supply you with this information, as then i will not be compliant as according to Solicitors Regulation Authority Principles, (2018) i need to be acting in the best interest of my client Mrs Mel Richards and if i do not then i could possibly affect my clients trust and confidence in the legal service that we provide. A way around this Mr Hughes would be for us receiving consent from Mrs Mel Richards to share this confidential information with you, then i will be able to send you a copy of the Letter of Advice.
I also understand, Mr Hughes, that you have asked for legal advice in relation to a new business opportunity. As previously mentioned, you are a longstanding client of the firm and we have carried out a risk assessment before. However, as this is a new matter we would firstly need to schedule an appointment to carry out a new risk assessment, this is to comply with the Solicitors Regulation Authority, (2023) and their client risk assessment process when advising our clients with financial matters and of course comply with regulation 28, section 12 and 13 of The Money Laundering, Terrorist Financing and Transfer of Funds Regulations, (2017).
Our firm is FCA regulated, however i will have to pass this financial matter to an appropriate person. This is because i will be unable to provide you with any financial advice as i do not have the relevant training and qualifications to provide you with any financial advice, this would also mean that i would be breaching the rules according to FCA’s Professional standards section, (2015).
Therefore, when suitable i can schedule a meeting for you, Mr Hughes, and my colleague to simply carry out the risk assessment and discuss the amount that you are looking to invest in your new business opportunity and the purpose of it. In the meantime, my colleague will research any new legislations that are in place regarding any financial investments to comply with the Financial Services and Markets Act (2000) and to make sure that any advice that is given complies with the legislation and that the advice is legal and accurate for you.

Please suggest a time and day that suits yourself and once i have received this i can get our meeting booked.

Sincerely,
Peter Soska
  


















Element 2 – Letter writing task 
                                                                                                                                    Legal Advice Clinic 
                                                                                                                                    ADDRESS –XXXXXX
                                                                                                                                    POSTCODE- XXXXXX
Mr Wayne John 
ADDRESS- XXXXX
POSTCODE- XXXXX
22nd April 2024

Personal Injury Claim 

Dear Mr Wayne, 
I am writing to you regarding your recent enquiry about legal aid and a possible personal injury claim.
Legal Aid
It is important to know that according to the Legal Aid Act, (1988) Legal aid provides free legal help when it comes to people who cannot afford it themselves. Legal aid covers different legal cases, but not everything and whether a person is eligible for this service depends on the income and the case.
After reviewing your circumstances, it is unfortunate to inform you that the provisions of legal aid are unlikely to cover the expenses for your intended personal injury claim. According to GOV.UK, (no date), the legal aid scheme will not be able to cover personal injury claims, it is important to understand that private funding will need to be considered if you wish to proceed with the personal injury claim as legal costs are typically the responsibility of the claimant. 
Court Fees
The legal cost that can occur can vary depending on the value of the claim, according to PSR Solicitors, (2024), this will be calculated by considering many factors such as the medical costs that occurred, how much salary was lost because of this personal injury, how this injury is currently impacting the claimant, how this injury will impact the claimant in the long term and many more factors which will be taken to account to calculate the value of the claim. Personal injury claims are mostly taken to a small claims court, the court fees for small claims court vary depending on the value of the claim and according to GOV.UK, (2024) the costs start from “£27” for claims up to the value of “£300”  and can cost up to “£346” for claims more than “£3,000” for one hearing.
It is important to know that if this personal injury case proceeds to court, other costs that could be incurred are solicitor fees which the claimant is liable for. These costs can vary depending on the law firm, solicitor's hourly rate, location of the law firm and value of the claim.
No Win, No Fee
If the claim proceeds to court, an option to consider is “No Win, No Fee” agreement. This is when the claim proceeds to court and if the personal injury claim is unsuccessful the claimant will not have to cover any fees. The solicitor costs will only incur if the claimant wins the case and personal injury compensation is given, where the solicitors according to Tennick , C (2023). Can take the maximum legal payment of “25%” of the claimant's compensation. This cost is to cover the solicitors’ fees, court fees and any other costs that may have occurred in the process. If the claimant loses the case, there will be no fees to pay as that is covered by legal insurance that the solicitors have in place.
Mediation
Mediation would be another option that the claimant could use to resolve a personal injury case with the employer. Mediation is when a mediator will help both sides of the party reach an agreement, according to Hart Brown, (2019). Mediation will cost a fraction of the court fees and the outcome usually takes a shorter time than it would in court. It is important to know that while mediation offers a faster and a more cost-effective way to resolve this personal injury claim, it does not mean it will result in a guaranteed outcome. Furthermore, any resolution reached through mediation is non-binding, thereby lacking legal obligations that need to be followed by the parties involved. 
If you have questions or need further information about any of the points mentioned, please do not hesitate to contact us.
Yours sincerely, 
Peter Soska 


Element 3 – Poster Following the constitution's rules and ensuring fairness in how justice is handled
 Maintaining the trust and confidence of the public in solicitors & the legal services
Acting with Independence
Acting with Honesty
Acting with Integrity
Encouraging Equality, Diversity & Inclusion
Acting in the best interest of each client
7 SRA PRINCIPELS
What do they do ?
The SRA regulates solicitors and law firms, ensuring they follow the  rules and act professionally.
Compliance & Business System
Upholding the rule of law and the proper administration of justice.
Maitaining Trust & Acting Fairly
Solicitors should act honestly and with integrity in everything they do.
                       
Cooperation & Accountability  
Act in the best interests of clients. providing  competent & diligent representation.
Service & Competence  Maintaining the public's trust and confidence in solicitors &  the legal services provided.
Client Money & Assets
Protecting clients' money and assets, ensuring they are handled safely and appropriately.
Conflict of Interest
ot influenced by personal interests that affect how you represent your clients.
 SRA Standards 
Solicitors need  to maintain professional competence & keep their skills up to date to provide legal services.
Managers in SRA authorised firms 
People responsible for making sure the firm follows the rules and behaves professionally.
Compliance Officers
Compliance Officers ensure law firms   follow the rules propely.
SRA CODES OF CONDUCT
HOW TO ACESS THIS INFORMATION ?
TYPE " SRA Principles" or " SRA Code of  conduct" into Google.
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