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Personal Action Plan for an Adult Social Care Assessor
Introduction
[bookmark: _Int_I1QaBytX]The role of an adult social care Assessor involves assessing the needs of adults and identifying appropriate service needed and to ensure that, everyone receives the appropriate person-centred support. To prepare for this role, it is essential for me to develop and have a strong understanding of the skills required, and to also identify my personal strengths, and address areas that needs improvement. This personal action plan outlines how I meet the key requirements of the role, the skill gaps I need to address, and the steeps I will take to develop further. Social care assessors occupy a pivotal role in our communities by identifying the needs of the vulnerable members of our communities by ensuring they receive tailored, affective care. In today’s rapidly evolving health and social care landscape, assessors play a vital role in identifying needs,develping tailored care plans coordinating support, and upholding high standards of person-centred care. Caring for Care (2025). Demand for personalised and effective adult care continues to grow, and this role requires a blend of communication, analytical, and organisational skills, alongside up to date knowledge of relevant policies and digital systems (Liverpool City council,2025).
This action plan outlines my commitment to developing the essential skills, addressing identified gaps, and preparing thoroughly for both the application process and the responsibilities of the role. By engaging in self- reflection and tailored professional development, I aim to make a meaningful contribution to adult social care and uphold the sectors core values
Key Skills Required and How I meet Them
Communication Skills: As an adult social care assessor, I must possess effective communication skills both speaking and non-verbal. Communication is a fundamental skill for adult social care assessors, who must be able to clearly explain assessments, listen actively and build trust with service users (Thompson,2018). I have developed effective communication skills through my academic presentation by engaging with others in learning environments.  I can adapt my communication style to suit different individuals, which is essential in social care. I also learnt good communication from my previous roles as a health care assistant and a ward clerk which has given to some experience on communicating  with different type of people in the community which will help me also in  communicating effectively with service users and their families by communicating with different and by making sure service users information is conveyed accurately and clearly where service users care needs are met and understood.
Identified Skill Gaps and How I Intend to Address them.
Skill Gap1: Confidence in Professional Communication
My lecturer’s feedback highlighted that, I need to be more confident and clearer when presenting information. Confidence is essential when leading assessments, speaking with other professionals and supporting service users to effectively get the service and help they need.
Plan to Improve;
· I aim to practice weekly short presentations.
· If possible, seek peer feedback on my communication techniques.
· Attend workshops or watch tutorials on confident speaking.
· Record myself to evaluate clarity and tone.


Skill Gap 2: Time Management and Prioritisation
Adult social care assessors must manage heavy caseloads and meet deadlines. At times, I find it difficult sometimes to prioritise effectively.
Plan to Improve;
· I will use digital planners to organise weekly tasks 
· Applying time- blocking to structure study and work sessions.
·  Break large task into smaller manageable tasks


Skill Gap 3: Report Writing Skills
            Assessors must produce clear and accurate reports. I need to strengthen my academic and professional writing skills and style.
Plan to Improve
· Practise writing sample assessments.
· I can practice by using template to improve structure     
· By completing short courses on academic writing.
· By seeking feedback from my lecturer about my tone and clarity.

Personal Development Plan (PDP)
Area of Development
· Confidence in Communication: I will Practice weekly recording of presentation, workshop. And the resources needed will be Phone, online recording, and online resources. 
· Time Management: By using planner, time- blocking, and weekly reviews
· Report Writing: by using writing guides and support from lecturers


 Three Possible Interview Questions:
Why do you want to become an adult social care Assessor?
Answer: I want to become an adult social care Assessor because, II am passionate about supporting and helping adults to live independently, safely, and with dignity. I enjoy listening to people’s stories, to understand their needs and helping them access the right support. This role allows me to combine my communication skills, empathy, and analytical thinking to make a meaningful difference in people’s lives.
Question 2: How do you handle difficult or emotional situation?
Answer:  I remain calm, patient, and respectful. I listen carefully to understand the person’s feeling and reassure them that their feelings and concern are valid. I will use professional boundaries and follow policies, while also showing empathy. If needed. I would seek support from colleagues or supervisor to ensure the person receives the most appropriate care.

Question 3: What does person –centred care mean to you?
Answer:  Person centred care means putting the individual at the centre of the decisioning making. This involves respecting their choices, values, strengths, and goals. My role would be to support them in a way that promotes independence, dignity, respect, and wellbeing. Skills for Care (2025)

Academic Report
Communication is fundamental to health and social care roles, and especially critical within the work of an Adult Social care Assessor. Communication impacts assessment, planning, partnership working, and the wellbeing of those receiving care.
Importance of Communication
· Effective communication is the bases of all interactions between assessors and clients, that enable accurate identification of needs and development of support plans. Skills for Care (2022). Effective communication enables professionals to understand service user's needs. Provide emotional support and work collaboratively with colleagues.



· Clarity in communication is vital in multi-agency environments, in reducing misunderstandings and supporting integrated working for positive outcomes. Liverpool city council (2025).

Academic perspectives
Research in Social care highlights that, communication skills are linked to improved client satisfaction, adherence to care plans, and the likelihood of early identification of safeguarding issues. Poor communication leads to misunderstandings, reduced care quality, and barriers to person-centred service delivery. DHSC (2025).
For Example. The importance of active listening paying full attention, and reflecting back key points, and using empathetic body language helps build rapport and elicit vital care information.
According to Thompson (2018), Effective communication allows care professionals to share information clearly, understand others, and support individuals in making informed decisions. Without effective communication, misunderstanding may occur, which can negatively impact care outcomes.
 In adult social care, communication helps professionals to build trust with service user's by demonstrating empathy, respect, and genuine interest. Trust is vital because many individuals may feel vulnerable when discussing personal information. When communication is clear and respectful, service users are more likely to express their needs honestly, which supports accurate assessments and appropriate planning (Skills for Care, 2022).


Non- Verbal Communication
Non-verbal communication includes facialexpressions, eye contact, body language, and gestures.  Mehrabian (2017) argues that non-verbal signals often communicate more emotion than spoken words. In health and social care, maintaining appropriate eye contact or a calm posture helps service users feel they are being understood and respected, especially in emotional situations.

Written Communication
This involves care plans, assessments, case notes, and reports. These must be clear, accurate, and professional becase they guide future decision- making and support, multidisciplinary teamwork (Gorman,2020). Poorly written notes can lead to errors or misunderstandings that may affect someone’s safety

Digital Communication
Digital communication includes emails, electronic case records, and virtual meetings. This form of communication became increasingly important during the COVID-19 pandemic. Professionals must ensure that digital communication remains professional, secure, and accessible. (NHS Digital,2021).

Communication and Person-Centred Care
Communication skills directly support person-centred care, which is a legal requirement under the Care Act 2014.
Person-Centred communication involveslistening to the individual’s wishes, concerning them in decisions, and respecting their preferences. By asking open questions, showing empathy, and giving people space to express themselves, care professionals empower individuals to take control over their care (Health Education England, 2020)

ERA Reflection ERA Model, Experience, Reflection, Action.
Reflective practice is an important part of professional development in health and social care, as it allows practitioners to critically evaluate their performance and identify areas for future improvement (jasper,2013). This Reflection uses the ERA model- Experience, Reflection and Action, to analyse my component 1 presentation. The model supports deeper understanding byencouraging learners to review performance and apply improvements to future practice (university of Cumbria, 2020)

Experience
My Presentation was focused on conducting a SWOT analysis for the role of an Adult Social Care Assessor. Before the presentation, I was full of nerves and stressed but worked through it by taking deep breaths which helped me in calming down my nerves. I felt confident after the breathing exercise and confident in my understanding of the topic and believed I organised my slides effectively. However, during the time of my presentation my Neves returned but did continue with my presentation and practicing breathing exercises at the same time which affected my pace and clarity.
Even though I could not finish the whole content on my slide i answered all the questions asked.
After my presentation, my lecturer provided verbal feedback emphasising that my presentation was layer out properly and my presentation was easy to read and followed presentation instruction.It was explained that my delivery would improveif i increased my confidence, reduced unnecessary details, and stick to the assessment brief. 


      Reflection
      Reflecting on this experience has helped me to understand why i struggled with clarity and conciseness. According to Moon (2013), presentation anxiety is a common barrier that can interfere with communication. My nervousness caused me to focus on breathing exercises which took my attention away from my allocated time in turn made me not to conclude my presentation. This aligns with the feedback I received which suggested I needed to work on confidence and delivery.


Action
To improve future presentations, I will begin by practising regularly to build confidence. Research suggests that repeated rehearsal improves performance and reduce anxiety (Beebe & Mottet, 2016). I will rehearse in front of friends or record myself so that i can analyse my tone. Clarity and timing.

I will work om my communication and body language by maintaining consistent eye contact and using slower, controlled pacing by using the breathing exercises which always helps me to calm down when the nerves appear which supports clearer speech (Cottrell, 2019).
Finally, i will actively use feedback to improve future assessment.  Feedback is a useful tool for personal development and applying it improves long-term learning and professional competence (Boud & Molloy,2015). 
Overall, the experience has shown me that with practice, clarity, and confidence, I can significantly strengthen my presentation skills and prepare more effectively for my future career in adult social care.
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