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Introduction 
The purpose of this assignment is to deliver information and prove a critical understanding of the sustainable hospitality and tourism management. Furthermore, because sustainability is more complex that it seems, the assignment will include the three principles of sustainability, the traits of sustainable tourism along with a lot of analysing and links. The report is spread in three sections, the first section will describe in depth what sustainability is, the second one will demonstrate the sustainable within the tourism and the last section will discuss the management within sustainability, also thinking about the importance. 
Generally, the definition of sustainability says that sustainability focuses on touching the needs of the actual situations, without complaining and compromising the abilities of improving things for the next generations (Scott, 2020). Therefore, within sustainability businesses are encouraged to take calculated decisions when thinking about the environmental, social, and human impacts as these are long-terms impacts (Reuters, 2017). 
Meaning of sustainability 
As mentioned above, in the introduction, sustainability is about working for the needs of a location for the future generations and for the long-term environment protection. 
Anyway, as mentioned sustainability is more complex than that, and it may seem simple, but at its base there are a lot of factors to take in consideration and a lot of goals to think about as well (Brundtland Report, 1987). Therefore, sustainability is more complex, about the level of satisfaction of each type of person in terms of their nationality, race, that is coming to visit the specific location you take care of. By having a continuous attraction of people, it means that the sustainability of the business is maintained (Wikipedia, 2020). 
By sustainability, the businesses need to have a long-term structure of changing in the economic and social system, having the goal of minimising the environmental consumption of resources and this because when the environmental resources such as petrol are minimised the economic state is better as well (Pretty, 1998). 
As mentioned in the introduction there are social impacts, environmental impacts and economic impacts (OECD, 2010).
1. Economic impacts
-The function of internal market and competition                                                                                         -Competitiveness, trade and investment flows                                                                                           -Operate costs and conduct of business                                                                                                    -Administrative burdens on business                                                                                                            -Public authorities                                                                                                                                          -Innovation research 


2. Social impacts 
-Employment and labour markets                                                                                                               -Standards and rights related to job quality                                                                                                -Social inclusion and protection of particular groups                                                                                 -Gender equality, equality treatment and opportunities, non-discrimination                                        - Individuals, private and family life, confidential data                                                                               -Public health and safety                                                                                                                                   -Governance, participation and good administration to access justice, media and ethics.  
3. Environmental impacts 
-The climate as if it is too rainy the land can die and it needs to be protected                                        -Transport and use of energy, which needs to be limited                                                                              -Air quality, which needs to be clear not polluted as it can affect people, especially the asthmatic ones.                                                                                                                         -Biodiversity, flora, fauna, and landscapes as the environment can sometimes affect the species or their habitats that are ecologically living there. 
All the mentioned impacts need to be taken in consideration to ensure that the sustainability is maintained well and that it is not affecting other things when trying to improve others. 
Sustainability within tourism 
Sustainability is very well working with the tourism and this because of the fact that tourists are coming to visit the protected lands and views, as this is their main focus when looking somewhere to go to (UN World Tourism Organisation, 2005). 
To ensure that the tourism is sustainable it must follow three criteria:
1. To use the environmental resources effectively and consider this as being a key element for the tourism development. There must be a continuous maintenance of ecological essential processes and also a continuous help for the conservation of natural heritage and biodiversity. 
2. Show respect facing the socio-cultural authenticity of communities that are also hosting and thus because they are the ones that are conserving their heritages that were hardly built after a long time of workings. 
3. Make sure that the long-term economic makings are providing socio-economic advantages to all stakeholder that are distributed. These socio-economic advantages include the stability of employment and stable income-earning as well as social services for hosting communities, that are helping the poverty alleviations. (UNWTO, 2004)
Therefore, if the above criteria are meet, the touristic attraction will have a greater number of people that are visiting and this because tourists are looking for maintained environments that are looking nice. There are more types of touristic attractions that are sustainable. For example, there can be cultural sustainability, economic sustainability.
The cultural sustainability includes things such as traditional aspects that are super old but still maintained to ensure a continuity of generations that are coming to visit. It does also include a fabulous cultural awareness, which is a must in the tourism environment and hospitality as well, especially because there are a lot of international tourists that are coming from different cultures with different concepts. Cultural sustainability is moreover, about the physical damage of cultural properties as most of the properties are super old and attractive in the same time and it tend to be so much chosen by tourists that want to get to know the culture and history. And lastly, cultural sustainability is about different cultural backgrounds and the prevention of misunderstanding between visitors and local community (Holden, 2008). 
For the cultural sustainability to work well, there are few tips to support the businesses with it, some of the tips, include the idea of checking the traditional locations and see their development and when potential damage is seen try to protect it as much possible. Another tips has to do with the treating of differences in terms of culture with acceptance as we must all be equal in society and respect that if international people are coming they are coming for the view, for the history, for a nice holiday not for meeting discrimination and missing of diversity. 
Economic sustainability, refers in the first place to the money that are earned from the increasing of the foreign people that are coming, as if the location gets popular and if positive reviews are left a lot of people will start to appear there, paying to see the beautiful things of the location. The economic sustainability does also refer to the increase of prices to increase the income as well, especially when the number of tourists is increasing the prices must increase as well as they will buy those things anyway. Increase the number of employees in the business to adapt new services that could bring profits as well. All these things are supporting the tourism development from all aspects, reputation, economy, competitiveness, and many other things that are more than just considerable in any tourism industries.
The statistics are mentioning that there over 40 organisation that are part of a coalition in order to establish the baseline criteria of sustainability. This proves that the concept of sustainability exists internationally and is respected internationally. If it would not be internationally respected, it would not exist anymore, and the touristic environment will be down.  
There are numerous benefits of having a stainable tourism development. Some the benefits include (Rogers, 2010):
-Develop new business, which means that there is a chance of spreading the business into more locations                                                                                              -Expand the job opportunities once with the business and increase the income of the business overall.                                                                                                                      -Marketing of new products, thing that would attract the tourists so easily as all of them are looking after trying new things all the time.                                                                   -Encourage the diversification as the tourists will obviously be international as well.                               -Promote community pride and never discuss negatively about the local things that are happening. 
The benefits mentioned above are very considerable and they need to be respected as they are helping business to become better and to work more effectively. 
Management within sustainability
Management is the process of administering and controlling the affairs of the organisation, irrespective of the nature, the type, the structure and the size of the organisation (Surbhi, 2020). 
The management cycle included six processes, planning, organizing, staffing, directing, controlling and coordination. All these six processes are essential to ensure that the business has everything done and can survive to any challenge that is coming. 
Linking management to the sustainability of hospitality and tourism, they are working hand in hand and this because when having a great management of the business, economy starts to increase, the sectors start to develop, more effective-working employees are coming to work and this is common with the benefits of having a sustainable company. Therefore, it is important to have great understanding of management process and great usage of each strategy to promote sustainability all the time and to ensure that it is done effectively not promoted only. 
Conclusion 
As a conclusion, sustainability in the hospitality and tourism industries is so important and it does have numerous benefits that are motivating the business owners to respect even more the sustainability. More to add, the report has shown clear understanding of sustainability and its relation with the management toward the developments that are being made in a company. 
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