Emma-Jane Lovell             Practicum – Assignment Three         1806986


Contract
Counsellor details: Emma-jane Lovell.

Contact number- 07367273241. 

Practice Address- 20 Farm Road, Briton Ferry, SA11 2TA. 
I am a private counsellor and I am not affiliated with any counselling practice however; my counselling ethics are in line with the BACP ‘Ethical Framework for Counsellors’. This can be found at this web address: www.bacp.co.uk.
When working with clients their safety, progression, comfort, happiness is my top priority, you can always trust in the knowledge that I have your best interest at the forefront of the therapeutic relationship. Counselling isn’t there to create your journey, but to help you find your way.
If at any point within your counselling you feel that I am in breach of these codes of ethics, I would hope that you feel comfortable to discuss this with me and that we could find a resolution to the situation. If we were unable to do so, I will provide you with contact details 
I have personal indemnity insurance that covers both myself and my clients.

Counselling Appointments

Counselling appointments will last one hour long. Appointments will be made with space in between each client so that you don’t have to worry about crossing paths with anyone. Because of this reason and the nature counselling will be kept strict in appointment length and time.

Counselling sessions will be charged at £25 per hour, this will be charged at the beginning of each session. If two counselling sessions are missed as anytime without prewarning of 48hours by clients, counselling sessions will then in future have to be paid in advance by the client, this is because the time missed for the session booked will be unable to be replaced. 
Confidentiality and Security
The content of your sessions will not be communicated with a third party except for the purposes of supervision of my work. In this instance your identity will not be revealed. At the end of our counselling your notes and details will be kept in a secure file on a private computer that is also secure, for up to six months.
I am legally bound to make disclosure to the police authorities if a client reveals that they are at serious risk of causing harm themselves to others. Also I may ask for your consent to contact your GP or a crisis team. 
Guidelines for emergency contact

If you are in need of the emergency contact line, the number will be provided to you when appropriate.
If you found yourself in a major crisis and were considering serious self-harm, if for some reason the emergency contact line is unavailable, it would be vital to get immediate help. This could include contacting your GP, your nearest accident and emergency service or you could also call the Samaritans on 0345909090.
Pre-Screening
There will be some pre-screening questions that I have to ask before making our first appointment. Not every counsellor is suitable for every client and it would be unethical of me and unfair on a client to start a therapeutic relationship with one that I am not suitable for.

If you agree to this contract between Counsellor and Client, please write your name in block capitals, sign and date below:

Name: ______________________________________

Signed: ______________________________________

Date: ________________________________________
Reflection of Twenty Minute Session


Looking back over my video of my twenty-minute session, I believe I had a strong start at first, the way I greeted seemed warm and I was able to reiterate the contract, near the end of the greeting though I did come across slightly shaky and unsure of myself. This wouldn’t be good in a counselling session as it could give a certain level of uncertainty to the client also, I need to be confident in myself to show stability and that I am competent to help the client. 


In my first interaction reflecting back on what my client said, I think I grasped the theme of anxiety and uncertainty well, and that this uncertainty was affecting the client’s relationships because she’s unsure of those around her. However, the reflection I may have said with such concreteness that it may have come across as my own thoughts. I need to ensure I reflect appropriately.


I notice in my posture, that even though relaxed and open, it may come across as careless is some way, I should sit in a more alert stance while maintaining my openness. Also, the lop-sidedness of my head I know is a signal of me listening, but it may come across differently to the client. 

I think I mirror the client’s mood well most of the time and give timely nods to show I’m listening. Ufortunately though, I know contrary to my actual personality, when in deep active listening I can come across quite hard faced and maybe almost emotionless. I think its important I work on reflecting my feeling congruently so not to cut the client off emotionally.

There was a strong shifting part of the session where I very gently reflected and challenged the client separating blame and ownership, which I believe helped the client positively realise their part in their own uncertainty. However, I did say that is was ‘interesting’, this is a big no, I think. The client’s story is not some spectacle to be deemed interesting or otherwise by myself.


I may have missed an important point which should have been explored, my client wonders what they ‘bring to table’, in regard to what blame should be their own. If I had looked to explore this further it might have helped my client realise where their behaviour stems from and how to deal with it, which I think is what they were seeking help with in that moment. 


I made a good observation in reflection that my client is positively self-aware in the fact that they are shifting blame. Observations like this need to be said with gentler conviction though, as my uncertainty in myself again sowed which I think made the statement uncertain in itself.


There was a point where someone’s phone was vibrating during session, it has been mentioned we should address these situations with the client, but I think I did the right thing in this instance ignoring it as my client was on a good flow.


I do think when I am reflecting, I have to be really careful I am not putting words in my client’s mouth, it’s important to reflect the client’s words and not my thoughts as so not to direct the session.


I believe I maintain even during the later part of the session, to be able to identify the theme and presenting issue well, it seems in this session the client is feeling a consistent instability and unsureness in their home and social life at present that is giving them generalised anxiety. They feel they need stability from others in their ‘foundations’, but the client may find themselves less anxious if they can find stability within themselves as others cannot not always be held accountable for our own feelings.


Later in the session, as I realised the nearing end, I notice I proactively started to try and use the skilled helper model (Egan, 2014) in the session to try and help the client find stability in themselves, unfortunately I don’t think there was enough time to use this model so it may have been a bad move to question the client what they should do next. However I do believe it got the client thinking slightly more proactively about their situation, as opposed to the start of the session of just a theme of not knowing what direction to take in this story. This then led to my client confirming my earlier possible observation that the action needed to be taken within themselves to help them feel better which I believe to be a big win and forward move for this session.


Near the end I said I think, although I have seen this being used in sessions by well known counsellors, I know this isn’t something we should do as it brings it to our frame of reference.


I believe throughout the session I have had good recall to previous issues I have discussed with this client, and pinpointed when previous issues tie into the current presenting issue. I think this is important to be consistent and to help with discoveries during sessions to move forward.


My ending with the client was ok summary wise, but it was very shaky due to an alarm going off which the observer had set, which threw me off completely, so the ending turned out terrible.


To conclude, I believe I need to work on how I come across, ensuring I don’t provide any uncertainty with my shakiness and that I don’t put things in my frame of reference or words in the client’s mouth. I think I do well in grasping the presenting issue and themes but need to be careful how I present these observations. Finally, I’m also aware that I find myself more robotic being filmed and observed.

Reference
Egan, G. (2014) The Skilled Helper. 10th Ed. USA: Brooks/Cole.
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