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Last week I recorded a presentation for my course module assignment throw the Microsoft steam. My presentation topic was the benefits of multilingualism and the importance of language awareness skills. I have made five slides for the presentation and talk as a manager model for the hotel staff. During my presentation I have experience as hotel manager responsibilities. From that presentation I have experience of how a hotel manager should be making sure employees' performance on the floor. The manager needs to make sure staff receive all the opportunities to learn and acknowledge about the hotel to give the best performance. On my presentation I have highlighted what is multilingualism, why staff should acknowledge other language, why it is so important in the hospitality industry. As well as cultural awareness also important for the employees, information based on (Team Rally bright,2021)’to successfully interact with people from other backgrounds cultural awareness is the way to understand, recognize and observe’. Something may seem good to staff might be rude to guest, same way something might seems ok to guest but employee might find rude.
During this presentation it is clearly reflected why cultural awareness is important in the hospitality industry. To avoid misunderstanding with guests, cultural awareness knowledge important. In my presentation I have select Spanish language and Spain culture. when I was researching about Spain culture, I have also found how rich Spain culture is and Spanish language popularity. I have acknowledged from my research a large population speaks Spanish, according to (Jon’2023)’’Over 460 million native speakers and millions of second language speakers, Spanish is among the most influential languages globally’’. This is why staff should learn Spanish language. Guest from other country may not be able to speak English but might speak Spanish, as Spanish is the second popular language. From my research I have experience about Spanish language importance. In this presentation I have also experienced the benefits of multilingualism in the hospitality industry. When I was researching this topic I found, there are so many reputation hotels that provide facilities for several language speakers which is also good for the increase sales. 
Managers are responsible for good customer service and increased sales. From my presentation experience, I realize managers also have responsibilities to take care of the employees by providing training and facilities to improve customer service, state on(overproof,2020)’employee and guest both comes from different background and culture history, recognizing difference and valuing them and understand how these differences may impact the individual experiences’.  Management will provide all the facilities for employees how they can learn Spanish language, will ensure employees satisfactions. To increase hotel sales and reputation also promote the hotel brand staff multilingualism is important.
From this presentation, I learned that a hotel manager has many responsibilities for increasing business sales, customer satisfaction and staff performance. This presentation gave me a chance to learn the importance of multilingualism, importance of cultural awareness. Also learn what misunderstanding can lead in the workplace during poor cultural awareness. This experience will help me in future when I find my dream job as a hotel manager. I have experience ideas to train staff in cultures and languages. This presentation also gave me an idea of why managers should also be able to have effective communication skills and leadership skills to make sure hotel needs are fulfilled. I also learned to become a hotel manager; I should have acknowledged the cultural awareness to teach others.
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