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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this answer I will be identifying what stress and resilience are, what stressors I have identified throughout our initial six months training and discuss and compare coping strategies I have used throughout this period. In order to discuss and compare the strategies I have used; I will use the Gibbs Reflective Cycle. 

Stress is defined as, ‘How we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don’t feel we can manage or control’ (Mind, What is stress? 2022). Some physical symptoms of stress have been identified as, headaches or dizziness, stomach problems, chest pain or a faster heartbeat (NHS, Stress 2019). Stress can also cause mental symptoms such as difficulty concentrating, feeling overwhelmed, constantly worrying, and being forgetful (NHS, Stress 2019). Along with all the above stress can also lead to changes in behaviour including, sleeping too much or too little, irritability, changes in eating habits, and changes to normal drinking or smoking behaviours (NHS, Stress 2019). 

Part of what impacts people’s ability to deal with stress is their resilience. Resilience is defined as an ongoing process and outcomes of continuously adapting to difficult or challenging experiences they go through, in particular mental, emotional and behavioural flexibility and adjustment to external and internal demands (R., 2015). It can impact the way in which an individual views and reacts to the world around them, their social connections, and the way they may cope in certain situations (R., 2015).

Throughout our initial six months of training there were multiple stress factors that were encountered. Including but not limited to the impact of starting a whole new role, learning a new skill set that I had never encountered before through both in class learning and practical scenarios, and sitting exams throughout the course that would have an impact on our success in our new careers. Whilst each individual throughout this course would have faced their own challenges, I found the academic side of the course particularly challenging due to my ongoing struggles with dyslexia and ADHD. Dyslexia had a huge impact particularly in my ability to memorise and recite offence definitions word for word as required, this is due to a reduced activity in the left hemisphere of the brain (Paulesu et al., 2001).

Throughout the six months of training, I experienced a range of emotions including difficulty sleeping in the week prior to exams, and changes in my appetite due to staying up late and focussing on revision. 

In order to combat stress my main strategy was using exercise as a mechanism to destress. I was already a regular gym user but implemented my gym sessions into my daily routine around work and revision. I would do 30 minutes of cardiovascular exercise every morning, I found this woke me up and put me in a better mood for the day. I would then often finish work and go back to the gym to complete a weight training session prior to doing some revision in the evening as this would break up my day and allow me to destress after work. I would also use exercise on my revision days using a mix of both gym sessions and walking my dog to get my heart rate up and remove myself from a learning environment. It has been identified that cardiovascular exercise can lead to an improved general well-being, and a reduction in psychological stress, perceived stress and emotional exhaustion (Bretland and Thorsteinsson, 2015). This is due to the antidepressant and anxiolytic effects of exercise, it has been identified that exercise recruits a process which is of a similar pathway to enduring resilience to stress (Salmon, 2001), and can also lead to an adaptation of the adrenal glands and neurotransmitter systems that in turn cause behavioural adaptation (Salmon, 2001). However, some days I found that I was struggling to manage my time and fit all of my daily commitments in along with periods of exercise. 

Whilst in training I also planned a holiday abroad in order to break up the training period and allow myself to recover fully after the final exam. It has been identified that a period of holiday from day-to-day life and work can lead to increases in Quality of Life (McCabe et al., 2010).  A time away from my normal environment allowed me to distance myself from my everyday causes of stress and spend time with my loved ones without worries about work or normal activities. Throughout the initial training period I have found that I was having to spend considerable amounts of my personal time on my academic studies and this in turn had an impact on my personal relationships. By being able to take time away with my loved ones I was able to spend quality time with them not only improving those personal relationships but also improving my mental health. It has been identified that spending time such as a holiday that is dedicated to those personal relationships can help improve communication within a relationship, strengthen bonds between individuals, and increase an overall sense of general well being for all partners (Durko & Petrick, 2013). It is however worth considering the financial implications of booking a holiday and also the limitations on annual leave, which are likely to lead to restrictions on the ability to utilise holidays as a regular coping strategy. 

Overall whilst both approaches have clear and conclusive evidence supporting the way in which they could benefit an individual, they both also have restrictions in their ability to be implemented effectively. In order to cope with daily stresses a strategy needs to be easily accessible and have limited restrictions on an individual’s ability to implement strategies when required. Holidays provide an extended period of respite from the daily stresses of our initial training period but due to the financial costs of a holiday and the limitations of access to time off during this period, it is not a method that can be easily implemented. 
Exercise is a far more accessible form of management of stress. Whilst I did identify issues with implementing this strategy due to time management, these limitations can be overcome by structuring daily tasks more effectively or changing the form of exercise being undertaken to a walk or something less time consuming. It also has been shown to increase an individual’s general resilience and therefore provide long term benefits to an individual as well. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst in my tutorship I attended an incident involving a male suffering from Acute Behavioural Disorder (ABD). ABD is a medical condition which can be potentially life threatening, and presents as delirium, dysregulated physiological responses and aggressive behaviour (Stevenson & Tracy, 2020). Initially upon attendance we did not have a medical diagnosis of ABD, so it was important to assess the individual’s behaviour in order to ascertain what risks were posed both to himself, the public and officers. 

Initially the male presented as if he was in a psychosis, but significant risk was posed to both himself and officers as he was running around the main road into a nearby village. Due to the time of night, there wasn’t a large amount of traffic, but it was still important to manage the substantial risk to the individual that his location could pose. Due to this the incident became increasingly difficult to manage, a further call was put out for additional officers to attend, however these units could be any distance away and therefore I continued to have to assess and manage the situation for the period of time whilst the additional units made their way to the scene. 

The male appeared very frantic and did not want to cooperate with officers, he continually stated that he believed that people were coming to hurt him, and that there were individuals who were trying to stab him. Despite repeated attempts from officers to explain who they were and that they were there to help him he would not engage. 

At this point there were increasing risks to both the individual and officers due to the fact that he was not willing to engage and was becoming increasingly frantic. It was important that I maintained a calm appearance and tone in my voice in order to ensure that I did not escalate the situation any further. It has been shown that in cases of mental health maintenance of a calm persona and good self-awareness become of vital importance in managing the individual’s behaviour and reducing risks of escalation (Evans & Hannigan, 2016). As part of my initial training, you are trained in appropriate communication techniques in order to try and gain people’s attention and allow them to cooperate. An example of one of the skills I used is a 5-step appeal, this allows officers to use multiple attempts to communicate with an individual before assessing that they are not going to cooperate, it comprises of simple, reasoned, personal and final appeals before taking action (Conflict management skills). By using this method, I could be confident before taking physical action that I had done all I reasonably could in order to rationalise with the individual. 

In this situation there were multiple social impacts that needed to be considered. One that was important for major consideration is the location in which the incident was occurring, as the male had initially made the call to police for help from his home address, we were now having to try and gain control of the male directly outside his address. Due to this multiple friends and family members were in the vicinity, due to this it was important that wherever possible we maintained the male’s dignity and did not appear to be oppressive in any way. This became increasingly challenging when force had to be used to restrain the male as for members of his immediate family this incident was extremely traumatic. It was important to consider the impact that this incident was not only going to have on the individual involved but also these family members. ABD can present as someone being completely different to their normal behaviours, and therefore for these individuals seeing a family member being restrained by multiple police officers can be extremely upsetting. Due to this impact factor, it was important that we utilised all lines of communication and reasoning prior to utilising force. 

Throughout this incident there were multiple impact factors that I had to consider, including the individuals size and gender, initially upon attendance there was myself and two other female officers this posed an increasing hazard to ourselves that needed to be managed due to the build of the male he would require a large amount of force to restrain him, therefore it was important to consider all powers and policies that we had available to us. In circumstances of ABD individuals can often feel a sense of invincibility and often display signs of being considerably stronger than they normally would be, due to this it was also important to consider the impact that this could have on officer safety. One of the officers present was taser trained however, it is not advised to deploy taser in incidents where ABD is suspected, due to the way the individual was presenting we therefore decided that hands on tactic were going to be our only options to restrain the individual. Utilising the National Decision Making Model myself and my colleagues decided the most efficient method to restrain the individual without causing increased alarm or distress to the individual or the local community would be to restrain the male on the floor, here we would have the most control over the male and would be able to de-escalate the situation by containing the incident to a singular area. This would in turn reduce the risk to both the individual and other officers by the traffic that was trying to use the road. 

Once restrained the male began to listen when we were communicating with him, we continued to talk to the male whilst placing him in hand cuffs and limb restraints for his own safety, throughout this period we continued communicating with him and explaining what we were doing, being open and transparent as to our actions. He continued to be volatile and would go from being calm and listening to officers to struggling and trying to get officers off of him. A major issue we faced during this period until further units arrived was the impact of family and friends trying to communicate with the individual. As close members of the individual’s family they knew the individual and were trying to reason with him on a personal level, however due to the nature of ABD individuals that are suffering with this condition often have a skewed view on reality and therefore will not take on board the information they were being passed by family members. In this case not only did the individual not take on board what his family members were saying to him, but it made him increasingly aggressive, due to this an additional factor in managing the situation became obvious, whilst family members want to assist in any way, they can it was important to keep them at a distance from the situation as it was likely to escalate further. In order to manage this communication not only had to be focussed on the individual that was being restrained but it also required ongoing communication with those in the vicinity. 

Other issues posed were other members of the public that were entering the area to see what was going on. The male that we had restrained had an ongoing belief that there were individuals in the area that were going to stab him, due to this any member of the public that he could see nearby caused his behaviour to escalate. Due to this once further units arrived I decided to manage the individuals that had made their way to the area in order to limit the impact they would have on escalating his behaviour. This again required ongoing communication, whilst remaining firm in what I was asking members of the public to do, I found that I was faced with some resistance and queries as to why they were not allowed to remain in a public space. I engaged with the individuals and explained that I was asking them to move for the benefit of the individual restrained and the safety of him and my colleagues. This in most incidents was a successful use of my communication skills, however in some situations a firmer tone of voice was required in order to get individuals to comply with my requests. 

Overall, throughout this incident the model of Betaris Box could be utilised to identify the impact that my own behaviour and the behaviour of others could have on the incident. It implies that my attitude towards a situation could impact my behaviours which in turn impact the attitudes and behaviours of others (Conflict management skills). In this incident by communicating effectively and being open and transparent with all parties ensured compliance. By remaining calm and ensuring that I was acting in the best interests of the individual all parties were happy to cooperate as part of human nature an individual will cause an individual to consider the impact if they were in that position and thereby act follow request from someone they believe to be acting in the best interests of the other individual (Gaesser & Schacter, 2014). By communicating openly and being transparent as to why I was making my requests individuals were able to understand that my actions were in the best interest of the individual. This model is also relevant to how my attitude and actions would impact the attitude and actions of the male in question. By remaining calm and approaching the situation whilst considering the welfare of the individual and only taking actions that were absolutely necessary, I was able to limit the risk of escalation of the incident. 

During this incident it was also important to consider my role and the motivations behind my actions. This could be assessed using the drama triangle which is broken down into a persecutor, a rescuer, and a victim (Smith, 2022). Often in policing situations an officer will be viewed as a persecutor due to the role we play in arresting suspects. However, in this situation or role within the drama triangle would be the rescuer, by removing the role of the persecutor we would be able to limit the escalation of any conflict. Unfortunately, due to the nature of our role and common perceptions of the police we were met with a level of hostility as the individual and their family members had a misconception that we were there to arrest the individual. In order to overcome this and maintain our role as the rescuer ongoing communication and outlining our actions and why we were taking them. By maintaining transparency throughout the incident, we were able to overcome these common misconceptions and allow the public to fully understand our role as officers. 

Overall, throughout this incident there were a number of major impact factors to overcome. It required ongoing communication with all parties in order to ensure the safety of all involved, and in order to allow us to overcome common cultural misconceptions regarding the role of the police in incidents such as this. Throughout the incident the main goal was to deescalate the situation and ensure the welfare of the male was safeguarded at all times. My communication skills were of vital importance in order to ensure that we acted with transparency and openness at all times and achieved our overall aim of the incident to restrain the male and get him to a place of safety.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my initial 3 months on division, I attended an incident of a report of an ongoing domestic, upon initial arrival we were provided details of the resident at the address by the control room and advised she was a repeat victim of domestic abuse. Upon repeated knocking of the door there was no answer and so I approached the reporting persons address as they lived directly below the flat which we had concerns about. This individual confirmed they could still hear movement upstairs and that they had not heard anybody leave the address. Based on this information and our need to ensure that all parties within the address were safe due the warning markers we had previously been provided by the public service centre, I utilised the National Decision Making Model in order to consider the powers as to whether I could gain entry to the property. Section 17(1) of the Policing and Criminal Evidence Act 1984 states that officers may force entry to a property if they believe there is a substantial risk to the occupants within (HM Government, 1984). Due to the fact that we were able to confirm there were still individuals inside the premises I made a call over the radio for relevant firearms units to be requested to our location to gain entry. 

We continued to monitor the building and make repeated requests for the occupants to open the door whilst we awaited the support of further units, this was due to the increased risk to the individual inside whilst the other units arrived. 

Upon arrival firearms units gained entry to the property at which point a female presented herself at the door. I confirmed her details to be the individual we had records of living at the flat and queried whether there was anybody else within the property with her, she denied that anybody was within the property and stated that there had been no noise from within all day. Based on the information from the initial call the decision was made to conduct a full search of the property. 

We conducted a full search of the property room by room until all rooms were confirmed to be empty, at this point the only area we had not searched was the loft space. I proceeded to return to the female that had been located within the address and again question whether anybody else had been within the property, she again confirmed that nobody was within the property however due to the warning markers we had been provided and the nature of the initial call we proceeded to search the loft space. Upon entering the loft space through the hatch, a raised patch in the insulation could be seen to one side, due to my build I was the only officer able to reach through the hatch and move the insulation. At this point a male could be seen hiding, I began communicating with the male and requested he proceeded to follow me back down to the flat. Upon re-entering the main body of the flat I utilised my police mobile device in order to search for the details of the individual that was the repeat aggressor for the female that was downstairs. From this I gained relevant identification markers including tattoos which allowed me to identify the male as the repeat aggressor and that there was a restraining order in place to prohibit any contact between the two individuals. Based on this the male was arrested and conveyed to the van. I then returned to further speak to the female as due to the situation she may not have felt safe to openly discuss what may have occurred whilst she was aware the male was within the property. She continued to maintain that nothing had occurred however whilst in conversation I made a note of any visible injuries the female had. 

A number of hours following our attendance the female made a further call stating that she wished to disclose what had occurred throughout the morning. At this point it was important to remember our victim codes of practice and that even though the female had initially stated that nothing had happened this could have been due to the situation she had found herself in, and as an officer I was duty bound to investigate her allegations. Due to the fact that the male had been arrested for breaching a court order there was no immediate risk of harm to the female as he would not be released after 24 hours as in a normal investigation and therefore it was agreed that we would reattend the females address the following day to collect a full statement from her. 

The nature of domestic incidents means that often individuals will not be willing to come forward and disclose incidents, individuals find themselves in personal relationships that they have a level of reliance on in their daily lives or may fear the repercussions of their actions in reporting the incident. There is also a common ideology that domestic abuse is associated with a social stigma and therefore may become a further barrier to reporting, individuals will often sacrifice their own wellbeing in order to limit the stigma attached to reporting the abuse (Rakovec-Felser, 2014). In this case the female was young and had previously reported the incidents which had in turn lead to the bail conditions being put in place. Upon reattendance the female expressed that she felt that we would not understand why she had allowed the male back into her life and that we may not have taken her claims seriously had she initially disclosed the offences. Based on this information I utilised my communication skills in order to reassure the female that we would take any allegations she made seriously, and should she ever find herself in a similar position again to not have the same concerns and to make a call to police if she felt unsafe. By utilising my communication skills, it allowed me to break down barriers and overcome common misconceptions. 

The victims’ codes of practice are broken down into 12 sections, I will review each code and its role within this investigation. 

The first code of practice is the right to be able to understand and be understood (Ministry of Justice, 2021), in this situation there was no restrictions to communication and was not an issue we faced. 

The second code of practice is to have the details of the crime recorded without unjustified delay (Ministry of Justice, 2021), although upon initial attendance the victim did not report the incident multiple attempts were made to communicate with the victim and no response was received. Upon second attendance to the incident the issues that were identified with regards to initially reporting this incident were identified and discussed in order to reassure the victim as to the support the police are there to provide. 

The third code of practice is to be provided with information when reporting the crime (Ministry of Justice, 2021), in this instance both at the time of arrest and at follow up attendance the victim was advised of what actions we were taking the powers that were being used and the course we were expecting to follow with the investigation. She was advised of the fact that she would be contacted prior to the suspects release and given appropriate crime prevention advice for the future. 

The fourth code of practice is to be referred to services that support victims and have tailored support where required (Ministry of Justice, 2021). During this incident both a Public Protection Notice and a Victim Support Referral were made, each of which allow the sharing of details between partner agencies in order to ensure the victim would be provided with all the support that could be accessed. These referrals were explained to the victim and consent was given for her information to be shared to the relevant parties. 

The fifth code of practice is to be provided with information about compensation (Ministry of Justice, 2021), with regards to this incident no damage was done to property and the victim did not express and interest in receiving compensation for any aspect of the offence. 

The sixth code is to be provided with information about the investigation and prosecution (Ministry of Justice, 2021). Throughout both attendances the victim was advised as to the actions we were currently taking and planning to take, she was advised that the suspect would remain in custody until his court date due to the nature of the offence and that should he be released following this an officer would make contact with her to advise her of this prior to this happening. Relevant contact details were collected from the victim in order to allow the officers continuing the investigation to maintain in contact with the victim and provide her with relevant updates. 

The seventh code of practice is to make a victim personal statement (Ministry of Justice, 2021), at the time of follow up attendance a full digital witness statement was collected outlining the events that had occurred when the offences were committed, at this time the victim was also offered to complete a Victim Personal Statement. She accepted this offer, and a statement was taken to outline the impact the incident had caused on her to day-to-day life and explained what concerns she had going forwards due to the offences that had taken place. 

The Eighth code of practice is to be given information about the trial, and trial process (Ministry of Justice, 2021). Prior to taking the full statement from the victim the process of attending court was outlined to the individual to confirm that she would be happy to attend and give evidence. Due to her age and vulnerabilities due to being a repeat victim I also sought an application for special measures to be put in place to further support her attendance to court. 

The ninth code of practice is to be given information about the outcome of any case and any appeals (Ministry of Justice, 2021); in this instance I was not able to follow the case through to the court date due to it being progressed by a specialist department. However, in order to ensure that this aspect of the Victim Codes of Practice was followed I ensured that we had up to date records of the victims contact details and the address she had stated she was going to move to due to the incident. 

The Tenth Code of practice is to be paid expenses and have property returned (Ministry of Justice, 2021), in this instance no property was seized. With regards to expenses the only aspect that appeared of concern was the cost of attending court, I explained to the victim that the witness care unit at the court would be able to provide her with the paperwork to make a claim for any expenses endured. 

The Eleventh code of practice is to be given information about the offender following a conviction (Ministry of Justice, 2021), in this instance again the investigation and follow up of this case was passed to a specialist department and therefore this aspect of the codes of practice did not lie with me. 

The Twelfth code of practice is the right to be able to make a complaint about your rights not being met (Ministry of Justice, 2021). At the time of my attendance the victim did not state she had any complaints that she wished to pursue, however should that matter of changed South Wales Police has a simple online process with which complaints can be logged. 

Overall, this incident posed as a complex investigation due to the nature of the initial attendance and then follow up report of offences that had been committed. It was important to remain openminded whilst in attendance and ensure that all measures had been taken to safeguard a vulnerable individual that was unable to protect herself from harm. She posed vulnerabilities due to both her ages and the fact that she was a repeat victim of domestic violence, and therefore required a larger amount of support with respect to the victim codes of practice in order to feel comfortable to make a formal complaint. It required me to break down barriers and overcome common stigmas surrounding domestic abuse in order to achieve the best possible outcome for the victim. 

Words: 2070












[bookmark: _Hlk116805326]Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In order to assess my use of the National Decision-Making Model and the Code of Ethics and my responsibilities regarding the provision of CPIA I will review my attendance as a Sexual Offences First Responder to an incident regarding a rape.
The initial call came through that there was an ongoing domestic at a local hotel, whilst an ongoing area search for the couple was undertaken another call was received from a member of the public stating that she had just stopped for a female on the side of the road that appeared very distressed and had that stated that her partner had just raped her. 
Due to the emotive nature of this call and the need for a rapid response in order to provide the victim with support and preserve as much forensic evidence as possible, it became a situation in which fast actions and immediate decision making was required. 
Due to the nature of the situation and the emotional aspect of the offence, as an officer a victim in this situation can turn to you to provide them with not only the support of investigating the crime but also an emotional support as they begin experiencing the initial stages of psychological trauma.  Noy, 2004 identified that the initial stage of trauma is presents as a primary prevention strategies and alertness to focus on coping. Due to this, a victim may present in several manners, from withdrawn, to very engaged with police activity surrounding the offence. It is important as the initial responder to such an incident that you are aware of the victims’ initial mannerisms, do not dismiss their claims as they may not initially present as the expected mannerisms of a sexual offences’ victim. By maintaining an open and in control mannerism, you can support the victim in both their need to vocalise what has happened to them, but also control the situation so that they feel they can regain a level of control. 
The National Decision-Making Model (NDM) is a method in which officers can make rapid decisions, whilst allowing consideration of all relevant options and whilst ensuring officers are acting with integrity to protect and serve the public (College of Policing, National decision model). The incident that I have attended required ongoing use of the NDM with regards to multiple decisions that needed to be made, including what officers would attend with the victim and what officers would search for the suspect. This was of particular importance due to the forensic impact and crossover could have and the impact that cross contamination could have on the outcome of the case. It has been seen in past cases that cross contamination from officers can cause enough reasonable doubt in a Jury’s mind. Based on the need for officers with the victim needing to be specialist trained officers I made the decision to enter the van with the victim. From here I had to use my training and make decisions on what steps were required from this point on. It was important to consider the forensic opportunities, and the need to identify any possible scenes or suspects, whilst also considering the impact that the investigation may have on the victim who was experiencing the initial stages of trauma. As part of my use of the NDM I had to consider my powers and the relevant policies and legislation to be able to act appropriately in reaction to this incident. One of the major hurdles I faced was the seizure of the victims clothing, initially other officers had advised her that all her clothing would be seized which she was strongly against and had stated that she would not be willing to provide us with her clothing. Based on this information and my knowledge of the forensic opportunities that would be missed I had to identify what powers I could potentially use to ensure that these opportunities were not missed. Upon consideration I was aware that there was no relevant power that could be utilised to seize the victim’s items of clothing without their consent. From here I had to assess the situation and what other information I had from the incident as to the importance of these pieces of evidence. I deemed that these items could prove crucial in the investigation and proving the offence and therefore had to approach the topic of the seizure in an alternative manner with the victim. As is often within the role of a police officer it seemed the most appropriate approach to this issue would be to approach the victim and have a discussion regarding why she wasn’t forthcoming with providing her clothing and explaining to her the benefits that such a seizure could provide. It has been shown that by allowing an individual to openly express their opinions and to engage in an open line of communication individuals feel more obliged to trust the other individual and the information they are relaying them, as it increases the belief in the individual’s competence (Griffith & Larson, 2015).
The Policing Code of Ethics covers multiple different aspects of our role in policing. 
Initially I am going to review my work in relation to the Policing Principles, these are Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect and Selflessness (Code of ethics, 2014). I found this incident particularly challenging in my first week out in a response role following training, it was the first incident I had dealt with that was this substantiative and being the only appropriately trained officer available at the time I felt there was a limited amount of support for me to rely on. However, on consideration whilst making my way to the incident I remembered the Policing Principles and that in my new role as a Police Officer, members of the public were expecting me to be able to support them fully. Based on this I dealt with the incident to the best of my ability, remaining calm and taking control of the situation in order to provide the victim with the service they expected and also deserved from the force. This allowed me to ensure I was maintaining all the Policing principles, I ensured my actions were well explained and transparent with the victim throughout the initial investigation and ensuring that I had collected as much information and forensic evidence as was appropriate at the time, thereby maintaining my accountability. 
As with the above policing principles the impact of Honesty and Integrity as part of the Standards of Professional Behaviour (Code of ethics, 2014) oversees every action an officer can take. In this instance it was important to maintain this throughout in order to be able to build trust with the victim by being open and transparent about my actions throughout and the future steps that would need to take place in order to allow the investigation to proceed. 
Another aspect of the Standards of Professional Behaviour I found particularly prominent in this incident was the maintenance of Confidentiality, not only did this incident require engagement with outside agencies, but it placed us in a situation where the victim ended up in the hospital which is a highly public place with a large throughfare. Whilst engaging with outside agencies it was important to only share relevant information to these parties, and only engage with these parties with the victim’s consent. Consent is a huge part of maintaining the confidentiality of an individual as if they are spoken to, they may consent to details being shared however, without prior consent may pose issues in a situation like this due to the possibility of it causing the victim to feel like they are further losing control of their situation, and also that they may be shamed for what has happened. 
Leadership also became a particularly prominent aspect of my role within this incident. As a Sexual Offences First Responder it was my role to take control of the investigation and ensure that all relevant evidence was gathered and that any further lines of enquiry were explored. As this was my first week out on division this was a difficult position to be placed in as I was working alongside colleagues that had longer service than me but were not trained to deal with incidents of this nature. This posed an issue as it created a level of conflict as other officers felt that I should not have had primacy over the investigation due to my lack of experience. I had to manage this alongside dealing with the victim and remind other officers that I had been given authority to utilise my specialist training and that I was the lead officer in this initial investigation. Whilst keeping this aspect under control it was also important to maintain our professionalism as for the victim this is a very traumatic experience, and they often look to officers for reassurances and therefore remaining professional is of vital importance. 
The CPIA 1996 is the regulations which define how officers should manage their investigations and the way in which they should manage their responsibilities to an investigation in order to ensure that all lines of enquiry are covered, and that the investigation has been managed in accordance with PACE (HM Government, 2015). It defines an investigation as ‘an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’ (Investigation introduction). Therefore, in relation to this incident as an initial investigator it was my role to gather as much physical evidence from the victim, along with a comprehensive first account to allow the appropriate teams to take over the investigation and continue their investigation in line with the CPIA. The CPIA also states that investigator use of policing powers should not be oppressive and should be focussed on transparency and taking particular regard for vulnerable people (Investigation introduction). I found these aspects of the CPIA of particular focus as due to the nature of the crime there was a large amount of physical evidence that needed to be seized from the victim. This in turn caused a level of upset to the victim as they stated to me that seizing clothing and taking various samples made them feel as though they had done something wrong. Whilst we have policing powers to seize evidence it was important to maintain a victim focus within the investigation, and therefore being open and transparent as to why I needed to collect these forms of evidence proved far more beneficial as it meant that the victim continued to support police action and did not feel as though the police were acting without her best interests in focus. By having honest discussions with the victim, I was able to collect all the physical evidence required from the victim and ensured that they felt comfortable and understood by officers, thereby ensuring their continued cooperation with the investigation. 
Overall, this was a complicated incident that required me to implement a large amount of the skills I gained in my 6 months training. I found it extremely challenging to manage in my first week out on division, it required ongoing use of the NDM and consideration to all relevant legislation in order to ensure that I gathered all relevant information whilst still acting in the best interest of the victim who was experiencing a major trauma. It required me to step up and take leadership of a major investigation, whilst using my interpersonal skills to help manage and assist the victim wherever I could. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Further Develop my knowledge within traffic as it is an area a struggle with my understanding of the processing of offenders.







	
Attempt to gain a traffic attachment for a period of time to be able to focus on learning that skill.
	
My patrol sergeant and the traffic unit.
	
Gain a traffic attachment within 6 months.

	
Develop my understanding of building case files










	
My hub attachment will benefit me with regards to this aspect. However, I can also approach my sergeant where required when on response as she has a lot of experience in departments where case files are built more regularly
	
My patrol sergeant, and my allocated attachment to the hub.
	
Within the 2 years of my probation, I will be allocated a compulsory attachment to the hub, however over the next year I will refer to my sergeant for help when building case files.

	
Having been moved stations following my tutorship I believe I need to gain a better knowledge of my new patch.











	
Asking for assistance from my team, and where possible driving to incidents that do not require a rapid response as I believe I gain my bearings within a location better this way.
	
My patrol team
	
I hope to achieve this over the next two months. 
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