TASK.1
Dear Mr. Hughes
I hope you receive this email; I am writing to address your recent requests concerning your daughter Mel Richar’s divorce advice and your investment inquiries.  It is crucial to discuss the ethical and professional considerations these requests demand.
Firstly, regarding your request for a copy of the advice letter sent to your daughter Mel, it is important to highlight the confidentiality obligations we as solicitors must hold onto. SRA Code of Conduct, principle 6 states that solicitors must “act in the way that protects client’s confidentiality”, this means that even though you are a close relative and a valued client, we are not allowed to discuss any specifics of Mel’s legal concerns with anybody else without her express approval. This principle guarantees the preservation of clients' confidence and the protection of sensitive data. Solicitors Regulation Authority (2019a).
Regarding your second request for financial advice, discuss the rules and regulations imposed by the Financial Services and Markets Act 2000 (FSMA), Lawyers cannot provide financial investment advice unless they have the proper authorisation from the Financial Conduct Authority (FCA). Clients are protected from getting the wrong advice and possible financial harm by this regulated structure, which guarantees that only licenced and certified experts may provide financial advice, www.sra.org.uk (2021).

The Money Laundry Regulations of 2017 must also be taken into account. These Regulations place a strict obligation on solicitors to stop the funding of terrorism and money laundering. Intentionally breaking these rules by giving investment advice or conducting financial transactions without the required authorization could have serious legal and professional consequences for the customer as well as the firm, www.sra.org.uk (2019).

Considering the previously mentioned issues, I advise you to do the following:
Regarding Mel’s divorce advice: we can ask Mel to express written permission before disclosing her legal counsel to you. This will guarantee that we continue to uphold the SRA Code of Conduct's confidentiality requirements.

Regarding investment Advice: To make sure you receive accurate and legally appropriate investment recommendations; I suggest you speak with a financial advisor licenced by the FCA.

I am assuming you realise how important it is to follow these moral and professional guidelines. Please do not hesitate to contact me if you require any extra information or if you have any more queries,Thank you.


Yours Sincerely,

Aldina zayroom

Solicitor
Contact number:02436754319
Email: Aldinazayroom@solicitor.com


TASKS.2

21/07/2024
Email: Salz143@yourclinic advice.com
Address:27 trim street Cw9 7nx
Contact number:020445689021
   LETTER TO MR JOHN
   Mr. Wayne John
  92 Aramedan Street, SE2 6NX
Dear Mr John
I hope this letter finds you well, I am writing to give you information about how to find a personal injury claim after you called about the injury you had from what you said was by your employer's negligence. I know you are worried about the cost of legal representation, so I will go over the options you may have, like legal aid and other funding sources.
Legal aid is financial assistance provided by the government for individuals who cannot afford legal representation. It is important, nevertheless that unless certain conditions are met. Legal aid is usually not offered for personal injury lawsuits. Personal injury claims are typically classified as civil cases, while situations involving housing, family law or criminal law are typically eligible for legal aid, (Legal Aid GOV.UK).
However, there are many types of aids you can look into such as
· No win, no fee, (conditional fee Agreements): One of the most common ways to fund a personal injury claim is through an arrangement known as a conditional fee Agreement (CFA) often referred to as a “no win, no fee”. If your claim is denied, there won't be any legal fees for you to pay, and your attorneys will receive a portion of the settlement as payment if your claim is successful, before the Case starts this percentage is decided before the case
begins. In some cases, you may need to pay for disbursements (expenses) related to your case like medical reports that you might occasionally also have to pay for, but your insurance may cover part of these Legislation.gov.uk (2013).
Insurance for Legal Expenses: Legal expenses coverage can already be part of an insurance policy you currently have, such as your house, or car insurance expenses of attorney fees for personal injury claims may be covered by this kind of insurance. To find out more if this coverage is covered in your current insurance policies, it is worth having a look into, The Legal Services Board (2024)
Trade Union Support: You might also be able to get legal counsel representation through your trade union if are a member. A lot of labour unions offer their members legal services, especially in cases of accidents at work, UNISON (2023).
After-The-Event (ATE) Insurance: You may also want to look into After-the-Event (ATE) insurance. This kind of insurance is taken up after an occurrence and can pay for both your out-of-pocket expenses and the legal fees of the other party if you lose your case. In many cases, the (ATE) insurance premium can be delayed until the outcome of the case, and this is only due if the claim is fully successful, Limited (2004).
Many solicitors provide free initial consultations for personal injury claims, this allows you to discuss your issue with a professional without making a financial commitment. During the appointment, you can get some initial guidance on the possibility of your claim and associated costs, Pearson Solicitors (2024)
Even if it is unlikely that your personal injury claim would qualify for legal aid, you still have a few other funding to think about and look into which are: Conditional fee Agreement (No Win, No Fee), insurance for legal Expenses, Trade Union Support, After- The-Event Insurance and free trial initial consultations.
We advise making an appointment with our legal Advice clinic to go over these choices in greater detail and decide which is the best solution for your circumstance. Our knowledgeable attorneys can offer additional advice and assist you in understanding the possible expenses associated with pursuing your claim.
For appointment scheduling or any other questions, please don’t hesitate to contact us at our clinic phone number or our clinic email address, which is written at the bottom of this letter, thank you.
                         Yours sincerely
                           Salz


SRA Code of Conduct for Newly Qualified. Solicitors
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Description automatically generated]SRA Code of Conduct Paragraph 1.4: you must avoid deliberately deceiving or attempting to deceive your clients, the court, or any other individual. This includes avoiding engaging in misleading clients or failing to disclose relevant information as well as presenting or being involved in the deceptive action or omission of others, including your clients.
Paragraph 1.1: you avoid unjustly discriminating by ensuring that your personal beliefs do not influence your professional relationship and how you provide your services.
Paragraph 1.2: you avoid abusing your positions by unfairly benefiting from clients or others.
Paragraph 1.3: you fulfil all assigned tasks within the state's timeframe if no specific timeframe is specified, then within a reasonable time.
Paragraph 1.5: you treat your colleagues fairly and respectfully. You don’t bully, harass, or unfairly discriminate against your client.
SRA Code of Conduct paragraph 2
Dispute resolution and proceeding before court/tribunal and inquiries: paraph 2.1 says you do not mishandle or tamper with evidence or even attempt to do so
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Paragraph 2.2: You do not attempt to affect the substance of evidence by creating false evidence or convincing witnesses to change their testimony.
Paragraph 2.4: You only make assertions or provide statements, representations, or arguments to the court or others that are properly disputable. You cannot argue their innocence in courts if a client has conceded guilt in a criminal offence.
Paragraph 2.5: You do not commit contempt of courts and must obey court rulings that impose obligations on you.
Paragraph 2.6: You must not waste the court's time.
Paragraph 2.7: you direct the court's attention to relevant cases statutory provisions, or procedural irregularities that you are aware of and believe will have a significant effect on the outcomes of the proceedings.
Confidentiality and disclosure paragraph 6.3 says to keep the affairs of current and past clients confidential unless disclosure is needed or permitted by law or the client consents, Solicitors Regulation Authority (2019).
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