Avoid online scams

Create a new document. Rename and title the document:

To open google docs sign into your google account and click drive from the menu on top right hand side. Once google drive is open you can click on the new tab top create a new black google docs sheet.
Name the file by editing the file name and add the title to the document by choosing the title option and alignment function to bring it to the centre of the page.
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Share the document 
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Take Collaborative notes on the story:

After listening to the call, the transcript of the conversation is below:
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Identification of key information and decision making:
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Evaluation:

· The email address looked a different and text was blurry and the logo was different
· Email did not match the URL of the company
· The person’s attitude was not friendly and wanted to hang up as soon as DeShawn asked for the payment first and she hanged up.
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The story of Selling Shoes

Phone call:
o Had DeShawn listed his number on the selling website?

e Can DeShawn see anything suspicious on the buyer’s profile?
e Did the buyer call from a landline, mobile or withheld number?

Email/Receipt:

e Wouldn’'t DeShawn emphasize on getting the payment through the
payment options available on the selling site?

o DeShawn shouldn't share his account details with unknown people in
the first place.

e Did DeShawn checked for spelling mistakes in the email address and
email’s content?

Should DeShawn ship the shoes?

e DeShawn should not ship the shoes.
o | agree, DeShawn should not ship the shoes as he has not
received the payment and it looks dodgy.
e DeShawn can ship the shoes if he gets the payment.
o | agree, he can ship the shoes if the full payment is made
through the actual selling website.
e DeShawn should not ship the shoes.
o The email address is also not real and the logos and this is a
big red flag.

Introducing pageless format

The pageless format allows you to add wide images and
tables, and view documents without the interruption of page
breaks. You can change the format for any of your documents
from File — Page setup. Learn more
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Introducing pageless format

The pageless format allows you to add wide images and
tables, and view documents without the interruption of page
breaks. You can change the format for any of your documents
from File — Page setup. Learn more
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KaMar: Hello?

Buyer: May | speak with KaMar, please?

KaMar: Yeah, who's this?

Buyer: It's Janel. I'd like to buy your sneakers online.

KaMar: Hi Janel, what can | help you with? And how did you get my
number?

Buyer (sounding rushed): Well, I'm buying these shoes for a V-I-P
entertainment client who needs to wear them at an event tomorrow night.
Would you be able to ship the shoes overnight? | offered a lot more than
your selling price. It's a great deal for you, so I'm hoping that you can hurry
things up.

KaMar: Yeah, no problem. | can ship them as soon as | receive payment.
Buyer: Yeah, I'll send payment and you'll get a confirmation email right
now. We really need the shoes A-S-A-P for this event. Like | said, it's a
big-name entertainer who wants to wear them to a party tomorrow night.
KaMar: Okay, cool. I'll request payment on the app in a bit.

Buyer: Great, looking forward to it.

KaMar: Okay, thanks.

(Buyer hangs up without saying good-bye)
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e Wouldn’'t DeShawn emphasize on getting the payment through the

payment options available on the selling site? Dismiss  Tryit
e DeShawn shouldn’t share his account details with unknown people in

the first place.
e Did DeShawn checked for spelling mistakes in the email address and

email’s content?




