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Summary

ESR Training up to 99%
Rio Training
Health Safety Training
Proactive team player
Drive and Passion
Good at listening
ESR Training up to 99% with others (Effective collaboration), teamwork
Mentor skills. 

Deadline-driven Admin Officer with two years of experience. Maintaining accurate record-keeping while ensuring document confidentiality through qualified with extensive expertise in Mental health crisis community team Area of expertise Trustworthy Administration Officer with 27 years of practical experience and dedicated work ethic. Self-motivated to consistently provide first-class results in line with stringent targets and deadlines.

Experience

Administrative Officer MANAGER| 12/2021 - Current 
Black Country NHS Health and social care trust - Oldbury, West Midlands 

· I work for Mental Health crisis community team as Administration Officer Manager. Duties are answering telephone calls by 8x8 system, which involves speaking with clients inputting information on (RIO) leasing with doctors and client intervention also nursing staff. Typing letters, booking appointments, doing duty log order equipment supporting acting ward manager with all office professional duties.  Updating off duty staff turn around for them to be paid also booking MDT meeting ordering medication for patient care attending Doctors Reviews
· Handled daily office activities, including data entry and database auditing, maintaining smooth operations.
· Offered high levels of administrative support to managers, ensuring smooth running of company operations within the NHS mental health crisis community team
· Dealing with client daily input feedback off their appointments 2

· Input transactions into accounting system to track payments and forecast sales.
· Maintained manual and electronic filing and information systems, ensuring available and accurate data.
Senior band 3 health care support worker | 01/1994 – Current.
Black Country - West Midlands 

· Worked on mental health Adult acute ward for 26 years supporting mentally ill clients, and supporting Nursing staff, Doctors, and police, on 136 unit. This was part of my daily work routine taking clients out in community on daily basis.
· 1: 1 Observation, Mappa intervention, ESR training NVQ Qualification towards nursing training support new students support ward manager with staff training days off duty.
· Picked up additional tasks to aid team success.
· Developed team communications and information for meetings.
· Optimized team training and staff development.
· Client assessment in community supported by other nursing staff.

Skills

	· Staff management Training
· Passionate understanding
· Excellent at problem solving
· Confident working independently
· Good People skills
· Good with calculation and numbers
· Motivated tries to commit to daily targets
· Willing to take on any challenge I am given
· Taking understanding of own responsibility governance confidentiality.
· Produce high quality standards of work.




Education

University of Wales trinity - Birmingham | Certificate of Higher Education 
Health and Social Care, 2024
· Undergraduate Level 5 Health and social care
university of Wales trinity saint David - Birmingham | Higher National Diploma 
Health and Social care, 2021
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Certifications

· NVQ level 1,2,3 mental health 
· NVQ level 1,2,3 Basic food Hygiene.
· Diploma in Skills for workplace (Health and social care)
· Certificate Relaxation







 











Graduate secondment Crisis Mental Health community Team
Cover Letter
Congeita Clarke-Young

30 Penn fold House
Henns Drive 
Wolverhampton
WV4 9LN

Date 4th November 2022

To Whom it may concern,
Nearly finished my second year in health and social care sector as undergraduate studying at the university of Wales trinity saint David,  my study is to focus on developing career for the future. within my work role as administration officer joining nursing side, NHS Crisis Mental Health Community Team placement secondment managing role.

 knowledge so far has enhanced in great capacity being on trial, has administration officer I have learned a lot about your company through NHS website what I of seen so far, the team as community team the excellent reputation delivering quality NHS care. Towards client  intervention also the great number of awards that the organisation has won, this year for best Community assessment team for 2022; these awards are recognised as inspiring accolades, the diversity inclusion, and initiatives.

Previously has undergraduate level 4 first year student in 2021 after passing all my assignments getting to where I am now doing my second year in health and social care, also working within the mental health field for over 27 years of my life. Experiences and knowledge I have working on the frontline in covid on patient acute ward based, in many unusual places within (NHS).3

Skills learnt over the years within many different roles I am actively seeking development towards my future career as a qualified social worker assessing clients, within a crisis mental health problem  the community care assessment team skills that I have learnt has an administration officer role Pacific responsibility of quality towards patient care.  Assessments staff guidance intervention of supporting construction of the industry  to allow me to understand more of the Pacific responsibilities of managing the mental health community crisis  team secondment social worker towards team input  and the support change new environment. 

Establishing productive NHS services that delivers productive values supporting community. The qualities that I have to offer within this secondment role  within the Crisis team towards my career development to become a manager health and social care sector.

Skills that I will bring to the organisation:
· Able to communicate effectively within professional manner
· Excellent problem solving towards client input and staff intervention
· Effective collaboration, good collaborator sticking to targets
· ESR online training in NHS Mental health training are all up to Date 99%
· Financial experience in auditing, processing staff turn around for monthly pay
· Fast Learner having the knowledge and multitasking all kinds of situations
· Good people skills, Confident working independently
· Good at listening to others very patient
· Motivated in succeeding with positive outcomes within team
· Outgoing people person.

Professional qualifications my history background that I have achieved  in health and social care studying at University of Wales trinity saint David, also working in the (NHS) crisis mental health community team has enhanced my knowledge to apply within your organisation. High standards of ethnic diversity quality input to patient care if given the chance to prove my managerial skills, in this secondment role will help me grow to accomplish a professional talented supporting all  individuals to achieve charter-ship in a passion that I love. Presumably you will consider me for the secondment managerial post or can assist 27 years of nursing sills within the crisis department.3


I am available for face to face or video on o cite interview I look forward to hearing 
Back from you in near future. 

Kind regards 

Ms Congeita Clarke-Young
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NHS Mental health Crisis Home treatment community team in crisis
Episode One
Introduction 
Awareness 
4TH November 2022
10.00 till 11.00am

Quay House 
Teddi Buildings 
Birmingham 
B21 5LT
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(Boyles, 2022)
Introduction 

Seminar based on 4-day period of episodes from 1-4  giving insight into what mental health crisis (NHS) as  a community staff  client and  families will deliver within awareness, into how are services can recover the values establish  the gold stars welcome in helping, to bring  a better client care to are community. The daily issues of are NHS Mental health community crisis home treatment team services, the pressures we have in environment that are facing within the services there are immense client care at risk in the community not being assessed According to Community Health Services (2019), “There is a growing disconnect between the demands placed on community health services and the rhetoric of "care closer to home. "Budgets for community health services have been severely strained as a result of the recent financial crisis affecting NHS local authorities (Community Health Services, 2019).
Episode one -four
4th, 6, 8, 10, November 2022.
Presented by: 
1920269
Congeita Clarke-Young
07622443310
smile.c@nhs.gmail.com

Episode Two
6th November 2022
10.00till 11.am

Daily 24-hour shift of breaking point within client treated in community at home than in Hospital,  (NHS) Mental health crisis home treatment community team.
Daily 24-hour shift within crisis team the breaking point start from 7am  with first handover of reports of client  referrals need attending to from the night before. Criteria of caseloads we must deal with for that shift According to NHS Choices (2022), 
“ By 2021, there will be a 24/7 mental health crisis service in every area of England.
• By 2021, every service will be "open-access," which means that individuals and families, including those who are not currently aware of services, can self-refer.
• By 2021, every region will have invested in 24/7 intensive home treatment services, allowing patients to be treated at home rather than in a hospital when necessary.
•Long standing restrictions on older adult access to crisis services will be removed Crisis alternatives (NHS Choices, 2022).
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(Google search 2022).
Episode Three
8 November 2022

NHS Crisis Home treatment community team, the support we provide.
Support that Crisis home treatment team provide is very intensive support care 24 hours a day  for people that are experiencing episodes of acute mental crisis,  within their homes get assessed in the community  according to NHS Choices (2022),”People who suffer from severe mental illnesses like schizophrenia, manic depressive disorders, or major depressive disorder can benefit from this service. A dual diagnosis is when some patients also have issues with alcohol and substance abuse (NHS Choices (2022).
Crisis support we aid to deal with referrals in 24 hours, but at times this does not always happen within that 24-hour period According to England NHS (2022),” When a person is in a "crisis" and at risk of hospital admission (or readmission) within the next 0-to-24 hours without intervention to prevent further deterioration and when the response can keep the person safe at home or their usual place of residence, a two-hour response is typically required ( England NHS, 2022).
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(Kings Fund, 2022)
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Episode four
10 November 2022
NHS Crisis Home treatment Community Team Telehealth (Phone & Video Service).
 for are community what we provide.
Crisis team help need in supporting are services staff clients are community input  to establish a better NHS  mental health crisis community home treatment  team, looking at all problems that need solving  budgets over spending  in are services which have left services unable to cope  with financial cuts  According to NHS Choices (2022),” Make it easier and faster for people of all ages to receive mental health crisis care 24 hours a day, 365 days a year, including through NHS 111, and transform mental health care so that more people can get treatment by increasing funding at a rate that is faster than the overall budget for the NHS. This will increase funding by at least £2.3 billion per year by 2023/24 (NHS Choices 2022).
Funding will help are services to be able recruit new staff which is lacking in a great capacity in the (NHS) this is good opportunities towards client care, will have better help and support to  their health and well-being. The quality of professional care within are communities having  more funding will be great investment within the helping invest more into (NHS mental health crisis  community team in supporting individuals in are communities  According to  Department of Health and Social Care (2022),”  Additionally, funding will enable local communities to invest in alternatives to hospitalization for individuals in mental health crises, such as voluntary-run "crisis houses," which will ensure that individuals can obtain the necessary treatment in their own communities (Department of Health and Social Care, 2022).
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What Is a Mental
Health Crisis System?

A mental health crisis systemis a
collection of programs and service
collaborate to meet urgent and eme
behavioral health crisis needs.
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