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Abdus Sufan
07957035500
a.sufan@live.com

OBJECTIVE

I am trustworthy and empathetic towards others; I strive to build trust based on performance. I am committed to growth in my personal and work relationships.  I believe that success comes from within and that my attitude determines how successful I will be. I confront challenges head on and do not shy away from taking responsibility for my actions. I am open to new ideas.  I aspire to gain the respect and admiration of others by being open, honest, fair, and reliable.
 
SKILLS AND ABILITIES

I am a motivated and enthusiastic individual who thrives in challenging situations. With excellent customer service skills and over 27 years of driving experience, I adapt easily to new environments and work well with people at all levels. Fluent in English and Bangla, I have strong communication and interpersonal skills, and I’m able to work effectively both in teams and under pressure. I’m committed, hardworking, and always give hundred percent to ensure consistent service delivery. I value equal opportunities, respecting diversity in culture, beliefs, and abilities, and believe in treating everyone based on merit.

EXPERIENCE

September 2015 – Present
PHV Driver – Uber
Duties:
· Adhere to the laws and regulations licensed by TfL, ensuring to comply with traffic policies.
· I have a thorough understanding and have knowledge of the many roads and restrictions within London.
· Accept and handle bookings diligently through the Uber application.
· Greet customers and provide excellent service to all, ensuring to prioritise customer safety.
· Adapt diligently to weather and traffic conditions, ensuring to plan routes ahead should there be road closures.


August 2011- December 2015
City Sprint Courier Service
Duties:
· Collect and deliver parcels, documents and packages safely on time.
· Communicate professionally with customers and answer delivery-related questions.
· Manage multiple deliveries while meeting productivity and performance target. 

July 2001 - March 2011 
Vending Operator – Maas International
Duties: 
· Service and repaired vending machines.
· Refilled machines with products, including stock taking and stock count.
· Placed/received orders and ordering parts, liaising with customers regarding machines to maintain customer satisfaction. 
· Dealt and handle money from machines, installing and upgrading machines  with efficiency.
· Trained new employees, meeting deadlines and delivering goods with the allocated transit van.


February 2007 – April 2008 part time
Apple Estate Agent – Finance Assistant
Duties: 
· Managed all finances from clients, collecting rent and building customer relations.
· Supported in pay the correct amount of rent to Landlords, ensuring to calculate the amount accurately.
· Dealt with property repairs, liaising regularly with maintenance colleagues.


April 1996 - July 2001
Customer Service Assistant – Sainsbury’s Supermarket
Duties: 
· Used different sales approaches to understand customer needs and recommend relevant items. 
· Approached browsing customers to initiate conversations to determine buying preferences. 
· Greeted customers, helped locate merchandise and suggested suitable options.
· Increased customer satisfaction by providing excellent customer service and ensuring customers are satisfied with this service

May 1991 – April 1996
Waiter - Mukta Mahal Restaurant
Duties: 
· Provided friendly and professional customer service when taking orders both in person and by telephone.
· Managed cash handling and payment processing responsibilities.
· Performed stock checks and maintained accurate inventory records.
Education

September 1984 - July 1989 – GCSE: English, Bengali, Mathematics, Drama 
September 1989 - July 1990- CPVE: Business Studies: Pass, West London College
October 2025 – Current: Cert HE Business skills for the Workplace (current), University of Wales, Trinity Saint David, London 

Further references are available upon request.










Cover Letter - Field Service Coffee Machine Engineer

Dear Hiring Manager,
I would like to express my interest in the Field Service Coffee Machine Engineer role, located in Cambridge. I have over three years of experience in coffee and vending machine repair, along with a strong commitment to provide high quality technical service. I pride myself on maintaining excellent customer relationships and ensuring machines operate reliably to minimise client complaints. Therefore, I would be a valuable addition to your business.

I am well presented and comfortable working independently across varied locations. I understand the importance of timely responses, accurate fault diagnosis and maintaining a well serviced machines. I also value strong communication with colleagues and clients, ensuring smooth operations with high standard services.

Based in Tilbury, I am able to commute to Cambridge and when required can do nationwide visits. I hold a full UK driving licence since 1998 and meet all essential criteria listed in the job description.

I would appreciate and welcome the opportunity to discuss how my experience and work ethics supports with your team’s needs. Thank you for considering my application. I look forward to the opportunity to contribute to your organisation’s success.

Kind regards,
Abdus Sufan
19th July 2026
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