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1. Introduction 
This report discusses the importance of digital skills for UWTSD (University of Wales Trinity Saint David) students. Technology has developed rapidly due to the Covid 19 pandemic, and the use of digital skills is more frequently used by higher education students. Research is being conducted to determine which digital skill is important for UWTSD students, and to see if the same results are found in Rational. A questionnaire was designed to find out which digital skills were most important to students at the University of Wales Trinity Saint David (UWTSD). Four UWTSD students chose Moodle, 3 UWTSD students chose Outlook, 3 UWTSD students chose other (2 e-library and 1 other), and 4 UWTSD students chose other (2 e-library and 1 other). This data clearly indicates that the research found in rationale is clarified that use of digital textbooks will continue to be the most importantly used by the UWTSD students. Research is designed to answer 'who', 'what', 'when', 'where', 'how' and 'why' questions, not those who provided the data. To ensure confidentiality and anonymity, individuals and organisations should remain anonymous and the data they provide should be processed to make it non-attributable. Safety of researchers is an important consideration, and ethical considerations were taken when conducting research, with UWSTD students being the participants. Data collected from the survey will be confidentially protected and participants will give consent.




















2. Research design
2.1. Research Question 
This reach report discusses the importance of digital skills for UWTSD (University of Wales Trinity Saint David) students. Technology has developed rapidly due to factors such as the Covid 19 pandemic, and the use of digital skills is more frequently used by higher education students. Digital textbooks are also discovered as part of the rapid growth of educational technology skills. Microsoft is joining this growing industry, and some digital skills that are important to UWTSD students include Microsoft, the student portal, and availability to e-resources. Which is why we have carrying out research to see which digital skill is important for the UWTSD students at UWTSD. Furthermore, to see if we find out same results we find in Rational.
2.2. Method 
Research is divided into two main forms: primary and secondary. Primary research is original, while secondary research is already existing. Qualitative research focuses on opinion and feelings, while quantitative research focuses on data.
Research is essential for creating a presentation and writing up an assignment. However, resources must be further analysed to fully use them in students' work. This can be done using the CRAAP test. Currency is important as resources must be useful to use factors of the time of which the resource was published compared to the time in which the presentation is being written, especially if there has been a major change since the resource has been published. Relevance is important as resources must be relevant to what a person has been working on or it just a waste of time that does not affect the points needed. Authority is important as resources must be valid and made by someone who understands the awareness of the information been shared. Accuracy is important as information verified and can be confirmed. Purpose is important as why does the resource exist? Is it to inform, teach or persuade? Is the information factually correct or just made as propaganda based on an opinion?
Bilgin Y (2017) suggest two most used methods in research studies are qualitative and quantitative. Mixed methods can be used depending on the content and structure of the research. This section aims to reveal the original aspects of the primary method and quantitative method, and to examine the benefits of methods to researchers in research. 
The aim of this research is to present the unique aspects of the quantitative method commonly used to obtain valid and reliable information in research today. In this context, research has been conducted on which digital skill is most importantly used by the UWTSD students? primary and quantitative methods were used in the research. As a result of the research, it has been determined that the quantitative findings about the. The choice of method has a critical significance for researchers to achieve accurate and reliable results. The process of uncovering some knowledge is a complicated process that compliments each other ranging from problem definition to theory development.
To research our question of which digital skills are importantly used by UWTSD students are primary quantitative method, where a few closed and opened question have been created using the Microsoft Forms and collected the data using QR code. The questions are consisting of open, closed, rating, ranking, Likert, and ethical consideration. 
2.3. Ethical Considerations 
Research is designed to answer 'who', 'what', 'when', 'where', 'how' and 'why' questions, not to focus on those who provided the data. To ensure confidentiality and anonymity of those taking part, individuals and organisations should remain anonymous and the data they provide should be processed to make it non-attributable. Safety of researchers is an important consideration, and the Social Research Association's Code of Practice for the Safety of Social Researchers identifies risks from social interactions. Ethical considerations were taken when conducting research, with UWSTD students being the participants of the survey. Data collected from the survey will be confidentially protected and participants will give consent.
3. Results 
Open questions are used in qualitative research rather than quantitative as it is difficult to score an open question as it cannot predict the responses. Rank order questions are used to list words in order of importance. Likert scale questions are used to put a statement that the respondent agrees or disagrees with. For example, are you confident in using digital skills? – (please circle one) Strongly agree, agree, do not know, disagree, strongly disagree. Designed a questionnaire to find out which digital skills are most important to students at the University of Wales Trinity Saint David (UWTSD). 
[image: ]1- which digital skill do you use the most? Choose 2(closed)
Four Uwtsd said Moodle, 3 Uwtsd students said Outlook, 3 Uwtsd said other (2 e-library and 1 other)

[image: ]2- how often do you use digital software” Pic 2 (Ranked)

4 Uwtsd student said daily, 1 Uwtsd student said weekly,1Uwtsd said monthly
3- on a scale of 1-5 can you rate how confident you are in using the digital skills (lowest to 5 highest)
[image: ]

2 Uwtsd student said 3, 1 Uwtsd student said 4, 2 Uwtsd said 5
1. 4- is having the use of digital skills most important to you? 
[image: ]
3Uwtsd student said strongly agreed, 1 Uwtsd student said disagree, 1 Uwtsd Student said agreed#
5- why do you think it is most important to have digital skills 
3 students have said that digital skills can be used for classroom learning
1 student said it saves time 
1 student said to keep up with the technology  
6- I am giving this information voluntary? Yes/No answer (closed)
[image: ]

4. Discussion 
This reach report discusses the importance of digital skills for UWTSD (University of Wales Trinity Saint David) students. Technology has developed rapidly due to the Covid 19 pandemic, and the use of digital skills is more frequently used by higher education students. Microsoft is joining this growing industry, and some digital skills that are important to UWTSD students include Microsoft, the student portal, and availability to e-resources. Research is being conducted to determine which digital skill is important for UWTSD students, and to see if the same results are found in Rational.
The e-learning market in the continuing education market is expected to grow at a CAGR of 14.6% and reach USD 374.3 billion by 2026. This growth is due to factors such as the Covid 19 pandemic and the use of digital skills such as images and videos, online forums, submission online etc. Digital textbooks are also cost effective and can be efficiently updated, resulting in rapid distribution and effective impact on education globally. Microsoft is joining this growing industry, and some digital kills that are important to UWTSD students are Microsoft, the student portal and availability to the e-resources.
Research is divided into two main forms: primary and secondary. Primary research is original, while secondary research is already existing. Qualitative research focuses on opinion and feelings, while quantitative research focuses on data. Research is essential for creating a presentation and writing up an assignment, but resources must be further analysed using the CRAAP test. Currency is important, relevance is important, authority is important, accuracy is important, and purpose is important. All of these factors must be taken into account when creating a presentation and writing up an assignment. The CRAAP test can be used to further analyse resources. Bilgin Y (2017) suggests two most used methods in research studies are qualitative and quantitative. This section aims to reveal the original aspects of the primary method and quantitative method, and to examine the benefits of methods to researchers in research. In this context, research has been conducted on which digital skill is most importantly used by the UWTSD students. Primary and quantitative methods were used in the research, where a few closed and opened, questions were created using the Microsoft Forms and collected the data using QR code. The questions consisted of open, closed, rating, ranking, Likert, and ethical consideration.
Research is designed to answer 'who', 'what', 'when', 'where', 'how' and 'why' questions, not those who provided the data. To ensure confidentiality and anonymity, individuals and organisations should remain anonymous and the data they provide should be processed to make it non-attributable. Safety of researchers is an important consideration, and the Social Research Association's Code of Practice for the Safety of Social Researchers identifies risks from social interactions. Ethical considerations were taken when conducting research, with UWSTD students being the participants. Data collected from the survey will be confidentially protected and participants will give consent.
Open questions are used in qualitative research, while rank order questions are used to list words in order of importance. Likert scale questions are used to put a statement that the respondent agrees or disagrees with. A questionnaire was designed to find out which digital skills were most important to students at the University of Wales Trinity Saint David (UWTSD). Four UWTSD students chose Moodle, 3 UWTSD students chose Outlook, 3 UWTSD students chose other (2 e-library and 1 other), and 4 UWTSD students chose other (2 e-library and 1 other). On a scale of 1-5, two UWTSD student said 3 and 1 UWTSD student said 4. Two UWTSD students said 5 and 1 UWTSD student said 6. The most important reason for having digital skills is that they can be used for classroom learning, save time, and keep up with the technology. The results clarify the hypothesis that was predicted and due to the rise of technology the use of digital skills will increase especially digital textbook 





















5. Conclusion 
This reach report discusses the importance of digital skills for UWTSD (University of Wales Trinity Saint David) students. Technology has developed rapidly due to the Covid 19 pandemic, and the use of digital skills is more frequently used by higher education students. Research is being conducted to determine which digital skill is important for UWTSD students, and to see if the same results are found in Rational. Primary research focuses on opinion and feelings, while secondary research focuses on data. The CRAAP test can be used to further analyse resources.
 Bilgin Y (2017) suggests two most used methods in research studies are qualitative and quantitative. A questionnaire was designed to find out which digital skills were most important to students at the University of Wales Trinity Saint David (UWTSD). Four UWTSD students chose Moodle, 3 UWTSD students chose Outlook, 3 UWTSD students chose other (2 e-library and 1 other), and 4 UWTSD students chose other (2 e-library and 1 other). This data clearly refers that the research found in rationale is clarified that use of digital textbooks will continue to be the most importantly used by the UWTSD students.
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7.Appendix A – A blank copy questionnaire. 
LCHS4002_BIRM ZAHIDA FRIDAY PM GROUP 1

OUR RESEARCH QUESTION IS - Which digital skill do UWTSD students think is most important?

1.which digital skill do you use the most
Please select 2 options.
Moodle
E-Library
Microsoft App
Outlook
Other

2.How often do use digital software?
Daily
Weekly
Monthly
Seasonal
Yearly
Never

3.On a scale of 1-5 can you rate how confident are you in using the Digital skills?
(1Lowest to 5 Highest) 
1
2
3
4
5

4.Is having the use of digital skills most important to you?
	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	Statement 2
	
	
	
	
	

	
	
	
	
	
	



5.Why do you think it is important to have digital skills?

[Text Wrapping Break]
6.I am giving this information voluntary 
Yes
N0
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