Communication and Counselling                                                                    Kerry-Anne Matthews
Video Critique 
The following essay will be reflecting on a simulation of a counselling interaction between a client and the counsellor. The reflection will identify the key communication and counselling skills that are used in the application of the Humanistic Counselling Theory. The essay will also reflect on the use and value of importance of communication and counselling skills that are needed within nursing and healthcare environments.
In the counselling session it shows that there are many communication and counselling techniques that are used based on Humanistic Therapy. A noticeable technique that is used in the sessions is that the counsellor paraphrase’s what the client is saying to them. Paraphrasing is a technique that is used in humanistic therapy by the counsellor to put the information given to them and re-wording it to show the client that what they have said is important and they are showing the client that they have understood what is being communicated by them (Martin, 2017). The use of paraphrasing is shown throughout the counselling session.
Within a good counselling session, it is important for the counsellor to observe the way the client is sitting and their movements. The counsellor may try to mimic the client’s movements in an appropriate way. This counselling and communication skills is useful in improving the communication between the client and counsellor. This is because it will make the client feel more comfortable on an unconscious level (Allen, 2015). Within the counselling session the counsellor does have a very relaxed body language as the client is introducing them self. In the begin of the session the client does make some movement with their hands, the counsellor does some form of mimic, but throughout the rest of the session the counsellor sits back in the chair with their arms crossed. This could imply that the counsellor is uninterested in the conversation with the client. Having crossed arms, legs or even having their body turned away slightly from the person they are in conversation with may show a lack of positive regard. (AICP, 2009) 
In Humanistic Therapy the counsellor may use open-ended question. These questions are designed to encourage the client to share more detail about their life. These questions are more useful as closed ended question only provided one worded answer, while open questions allow the counsellor to gain a better understanding of their client (Holmes, 2018). In the counselling sessions the counsellor does use open-ended questions to gain a better sense of the client’s problems.
Within Humanistic Therapy the counsellor must show three types of core conditions. These core conditions are characteristic’s, the counsellor needs to be able to create a climate where the client can grow and become their true-self. The first core condition is congruence. This condition is about the counsellor most authentic self this shows the client that the counsellor is trustworthy. This will also instigate the client to show their true self to the counsellor (Pierce, 2016). The counsellor in the session video does show some aspects of congruence, as the counsellor does show that they are trustworthy and the client beings to open more counsellor. However, due to the body language of the counsellor it does show maybe they are not interested, as to be congruence the counsellor needs to show that what they are thinking is being shown on the outside (Pierce, 2016).
The next type of core condition is unconditional positive regard. This core condition is about the counsellor showing care for the client and not judging the clients and accept them for who they are (McLeod, 2015). During the counselling session the counsellor showed no form of judgement towards the client and listened carefully to what the client was saying. The counsellor also accepted what the client wanted to do about their problem.
The final core condition is empathy. This core condition is seen as an expression of respect that the counsellor has for the client and that the counsellor considers the clients background is different. It is seen as important that the counsellor understands what the client is feeling, and the counsellor’s response given reflects on the client’s mood and the content that is being discussed (Marta, 2012). In the counsellor session video, the counsellor does show empathy. The counsellor does this by using encouraging language and verbal cues that showed the client that the counsellor was understanding. The counsellor also showed empathy by listening to the client and showing non-verbal cues to show understanding, for example the counsellor was nodding and keeping direct eye contact, this showed the client that the counsellor’s full attention was on what the client was discussing. (Ducrow, 2010)
In health and social care sectors such as nursing it is important to use communication and counselling skills. The use of counselling theories can contribute to the improvement of health and social care setting. The use of counselling in health- related settings, can help to identify factors that can affect patients. For example, being diagnosed with a chronic illness. The use of counselling skills could help patients cope better and reduce the risk of developing a stress-related illness.  (Jan Walker, 2004)
Healthcare workers play an important role in motivating and assisting client/patients to make health behaviour changes. Healthcare workers do this by improving the client/patient behaviours and giving support. Counselling in healthcare is used for many reasons such as helping client/patient develop skills to help them brace new challenges and to make sure that the client/patient is making proper decisions about their health.  (texilaelearning, 2016)
As well as the use of counselling skills in healthcare sectors it is important to have good communication with clients/patients. In healthcare, clients/patients may feel anxious about their health, upcoming tests or treatment they may be receiving. It is important that the healthcare workers have good communication skills as this can reduce the client/patient’s anxiety. (Nursing, 2016)
In conclusion, the counselling simulation showed that the counsellor used some counselling and communication skills that are based on the Humanistic Theory. However, the counsellor did demonstrate signs of boredom towards the client in the simulation. Also, it was discovered that the use of counselling and communication skills can be used in health care sectors to help support clients/patients. 
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