

Personal Statement
I am a conscientious and professional IT support analyst with experience supporting large organisations. I am a highly organised and efficient individual, with a precise approach to projects to deliver excellent results. I am also an individual who likes to take on a challenge as I am responsive to high pressured situations and solve the problem with speed and efficiency with the drive to work independently using initiative or as part of a team.

Skills & Experience
	                    
· Excellent customer care skills
· Excellent problem-solving skills
· Ability to work alone and as a team
· Ability to build rapport with customers
· Microsoft Office Packages


· Excellent computer literacy 
· Active Directory
· Windows 8/10
· Office365
· SQL
· PowerBI reporting


Work Experience
Company:	Advanced
From:		August 2022 – Present
Job Title:	Senior IT Service Desk Analyst
I work within a large software solutions company providing IT support to clients in the medical sector. During my time there, I progressed from a first line to a second line analyst, taking on more complex technical issues and escalation tasks. I was responsible for troubleshooting, installations, and maintenance of both bespoke and commercial software, including Microsoft Office and industry-specific systems. This role strengthened my technical knowledge, problem-solving ability, and customer service skills in a fast-paced environment.
Job Role/Responsibilities

· Create guides to increase the knowledge base for troubleshooting
· Provide support for Microsoft Office products and maintenance of user accounts 
· Producing reports via PowerBI and reporting back to stakeholders
· Provide in depth support for issues that can’t be resolved within their specified SLA


Company:	Advanced 
From:		January 2019 – August 2022
Job Title:	IT Support Analyst
Job Role/Responsibilities
[bookmark: _gjdgxs]
· Ensure incidents and service requests are adhering to agreed SLA’s
· Liaising with external support providers 
· Provide technical support and troubleshooting for desktop or laptop machines
· Provide support for specialised software

Company:	Extra Energy
From:		August 2016 – January 2019
Job Title:	Back Office Agent
I was employed within a large Energy supplier. I was an agent within the Billing Department, however I also have six months of experience within the Metering department and thirteen months within the Disputed Reads Department. 

Job Role/Responsibilities

Billing Department – March 2018 to February 2019

· Ensure invoices are generated to agreed SLA’s
· Proactively resolve billing issues
· Corresponding with the customer in order to rectify any billing disputes

Disputed Reads Department - February 2017 to March 2018

· Responding to queries from national energy suppliers regarding disputed read queries
· Identifying and initiating the dispute process in line within MAP08 guidelines
· Rectifying disputed read issues as raised by customer’s while performing a thorough investigation
· Corresponding with energy suppliers in order to resolve a dispute

Metering Department – August 2016 to February 2017

· Responding to queries from both customers and suppliers regarding metering queries
· Ensuring meter details are correct both on our system and ECOES/XOSERVE
· Ensuring meter exchanges are recorded 
· Corresponding with Meter Operators

Company:	TerraQuest Solutions Limited (part of the Mears Group)
From:		June 2013		to: September 2016
Job Title:	Land Information Analyst/Project Support Apprentice (Business Administration Level 2)

As part of the Land Referencing team and contributing towards achieving large goals, TerraQuest Solutions is involved in some of Britain’s biggest government and private sector projects around.  

As a Land Information Analyst apprentice, I was involved with all aspects of the organisation to provide support and accurate information to management. This role allowed me to get experience and work in a number of difference current projects such as high profile projects such as HS2.  

Job Role/Responsibilities
· Creating and organising public notices 
· Operating Scanners
· Analysing Land Registry documents and Title plans

Education/Training
University of Wales Trinity Saint David 
Started: Jan 2025 – Present
Course: Certificate of Higher Education Business Skills for the Workplace


Broadway Academy (Formally known as Broadway School)
Started:  September 2006		Finished: June 2012

· 6 GCSE including English, Maths and Science
· 3 PASS in ICT, Sport, and Digital Applications
· 1 Level 2 in Music

Personal Interest/Hobbies
My greatest passion is for media and technology.  I also enjoy reading books, going to the gym and travelling.

References
Available on request

COVER LETTER

Dear Hiring Manager,

I am writing to apply for the IT Manager position at Turn IT On. With over six years of progressive experience in IT support, I bring a strong technical background, proven problem-solving ability, and a passion for helping users get the most from their technology.

In my current role, I manage a wide range of technical responsibilities, including network troubleshooting, hardware/software maintenance, and user support across Microsoft 365 and Windows environments. My progression through multiple support tiers has strengthened both my technical competence and my communication skills, allowing me to work effectively with both non-technical staff and senior leadership.

In addition to my IT support background, I have developed strong coding and automation skills in Python, C#, .NET, and SQL, which I have used to streamline processes, improve reporting, and enhance system reliability. I am confident these technical abilities would add value to Turn IT On’s continuous improvement and project-based initiatives.

I am enthusiastic about the opportunity to bring my technical expertise, leadership potential, and passion for service excellence to your team. I would welcome the chance to discuss how my skills and experience can contribute to maintaining and enhancing the IT services your schools rely on.
Thank you for considering my application. I look forward to the opportunity to speak with you further.

Yours sincerely,
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IT Manager - Growing Saas Company - Brighton (Hybrid)

Help scale a fast-growing Saas business with secure, modern, and intelligent IT foundations.

A Brighton-based SaaS company helping organisations worldwide simplify and strengthen their information security and
compliance is now seeking a hands-on IT Manager to modernise and manage their internal IT estate.

You'll be joining a business that's scaling quickly and sees IT as a strategic enabler, not an afterthought. This is a fantastic
opportunity for a process-driven, security-minded professional who wants to lead, automate, and make a real difference.

The Role

As IT Manager, you'll own and evolve the company’s internal Microsoft 365 environment, manage endpoint security, and
support a growing team of 60+ colleagues. You'll bring structure, automation, and professional rigour to IT operations while
enabling the wider business through technology.

Key responsibilities:

* Manage and optimise Microsoft 365 (Entra ID / Azure AD, Intune, Defender, Conditional Access)
« Lead end-user device management across Windows, macOS, and occasional Linux

Maintain internal IT security, backups, and identity governance

Oversee corporate cloud tools, VPN, and security configurations

.

Maintain three WordPress-based corporate websites

Drive automation and process improvement across IT operations

Shape and implement policies for the responsible use of Al tools and automation

About You

You're structured, organised, and thrive in an environment where attention to detail and documentation matter. You
combine strong technical foundations with a collaborative, enabling mindset.

You'll bring:
* Proven experience managing Microsoft 365 (Entra ID / Azure AD, Intune, Defender, Conditional Access)
« Broad device management experience across Windows and macOS
« Excellent communication and problem-solving skills, with a customer-first approach

» Aprocess-focused approach - documenting, automating, and continuously improving
« Ideally, exposure to Al tool governance, automation, or ISO 27001 environments

Why Join
* ASaaS company with a clear mission and supportive leadership
« Opportunity to lead IT transformation and introduce best practice
» Hybrid working - Brighton HQ
« Real autonomy, visible impact, and a clear path to grow into a senior IT leader

Apply now to play a pivotal role in building the secure, scalable IT foundation that powers the next stage of growth.

Apply Now

Type: Permanent Contract Length: N/A
Contact Name: Login or register to view Job Reference: it manager
Job ID: 224174278

Remember: You should never send money to a prospective employer or disclose any financial information. Should you encounter any job listings
requesting payments or financial details, please reach out to us immediately. For further guidance, visit jobsaware.co.uk.
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