Case study –Mr Ahmed's 
Effective communication is a fundamental aspect of safe, person-centred care particularly in complex cases such as Mr Ahmed. Following his stroke, Mr Ahmed experiences difficulty with understanding and engaging in complex conversations, which significantly increases his vulnerability. Without clear and effective communication, there is a high risk of misunderstanding his needs leading to poor health outcomes, such as missed medication and inadequate care.it was also mentioned that mr Ahmed first language is Bengali, and he has limited English proficiency this creates a language barrier that may prevent him from fully understanding his treatment ,expressing his needs or giving informed consent. Relying solely on his wife to interpret isn't always guaranteed as she may not always be available as its not state that she's his full-time carer therefore using professional interpreters or culturally appropriate communication methods is crucial to ensure his voice is heard. on the hand, good administrative skills are essential in health and social care practice, as they ensure safe, effective, and consistent delivery of care.in the context of Mr Ahmed situation, strong administration is defiantly important due to the involvement of multiple professionals with the requirements of regular medication including the recent incident involving the missed home visit that was stated in Mr Ahmed case study. This can lead to serious risks within his health as poor administrative can lead to errors like gaps in care, medication errors and safeguarding concerns. Another key aspect of administrative is making sure all information is accurate and timing record keeping. Care records is having a clear and up to date account of Mr Ahmeds health status, care needs, and interventions.
