Ricardo Stan University of Wales Trinity Saint David 4th Floor, Sparkhill, 5-7 Hill St Birmingham, B5 4UA
Robert Holdcroft McDonald's Stechford Stechford Retail Park, Flaxley Rd Birmingham, B33 9AN
February 17, 2026
Dear Mr. Holdcroft,
I wish to apply for the role of Crew Member, currently being advertised on https://people.mcdonalds.co.uk/. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have a strong background in customer-facing environments and a dedicated work ethic. I believe the communication skills and high energy I have developed during my time as a student at the University of Wales Trinity Saint David during this time make me the perfect candidate for the role.
In my current role as a University Student, I have been responsible for balancing a rigorous academic schedule with independent study and team-based projects. During this experience, I learned how to manage my time effectively, work under pressure to meet strict deadlines, and maintain a positive attitude when solving problems, all of which are skills I know are essential for a fast-paced environment like McDonald's.
All of this, coupled with my enthusiasm and dedication, strong punctuality, and ability to follow complex food safety and service instructions, has helped me consistently achieve high standards in my academic work and previous community volunteer roles.
I am confident that I can bring this level of success with me to your organisation and help McDonald’s build upon their reputation as one of the UK’s leading quick-service restaurants, known for speed, quality, and community engagement at the Stechford Retail Park branch. With my previous experience and expertise, I believe my contribution will have an immediate positive impact on your team’s efficiency and the overall satisfaction of your customers.
Thank you for considering my application. I look forward to the opportunity to meet with you and discuss how I can contribute to the success of the Stechford team.
Yours sincerely,  Ricardo Stan
RICARDO STAN
Address: 97 Bank Dale Road, Birmingham
Phone: 07443314446| Email: ricardostan@gmailcom

PERSONAL PROFILE
A reliable and hardworking former student of Cockshut Hill School, currently continuing my education at the University of Wales Trinity Saint David. I am a polite and energetic individual who enjoys working in a team. I am looking for a part-time role at McDonald’s Stechford where I can use my communication skills to help customers.

KEY SKILLS
· Reliability: I live locally and take pride in always being on time.
· Customer Service: Friendly, helpful, and good at talking to people.
· Quick Learner: Able to follow instructions and learn new tasks quickly.
· Hard Working: Ready to help with cleaning, serving, or kitchen work.
· Team Player: I get along well with others and support my teammates.
689@
EDUCATION
BA (Hons) [Your Subject Name] | 2024 – Present University of Wales Trinity Saint David, Birmingham * Balancing university studies with work-readiness.
Secondary Education | Completed Cockshut Hill School, Yardley * Successfully finished my studies and developed strong foundational skills.

AVAILABILITY
· Mon – Fri: Available for late afternoon and evening shifts.
· Saturday: Fully Available (Any time).
· Sunday: Fully Available (Any time).
· Holidays: Happy to work during school/university holidays.

