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Task 1

Relevant areas of the National Policing Curriculum:
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be using Bortons model to outline the coping strategies I applied during the past 6 months of initial learning to develop resilience and minimise stress. I will outline the steps I took to improve my personal health, mentally and physically by using established techniques to increase wellbeing, develop resilience, and reduce stress.

The strategy I applied which had the greatest impact on my overall health was regular physical activity. As the NHS states on its website ‘’Research shows that physical activity can also boost self-esteem, mood, sleep quality and energy, as well as reducing your risk of stress, depression...’’ (Benefits of Exercise, 2020). Sleep quality, stress, and depression are all factors that can have a negative effect on resilience and mental health, therefore I focused on developing my previously established activity routine as well as adapting it to the irregular learning schedule brought on by COVID-19 pandemic. Some of the challenges brought on by COVID-19 in relation to physical activities included gyms being closed and limited time allowed outdoors which meant having to adapt my activity to conform with guidelines. I did this by performing home workouts, and running outdoors that served the dual purpose of exercise and maximising time spent outdoors. At times I felt that the levels of restriction on my personal life caused me anxiety, and I found that running in particular was good at reducing this, whilst also providing time to reflect and process work I had recently done as part of initial police training.

COVID 19 caused a number challenges to the delivery of training, and caused the schedule to be very changeable due to the evolving nature of the pandemic and government restrictions which happened often and with little notice. Rachel Goldman, PHD states ‘’When people don't have a routine or structure to their day it can cause increased stress and anxiety, as well as overwhelming feelings, lack of concentration, and focus’’, which when applied to the disruptions of COVID-19 highlights how the pandemic can affect mental resilience and wellbeing. My way of managing this was simple, as police students are on duty between 0800 and 1600 Monday to Friday, I would structure my day to fit within those times, breaking my day into hour and a half intervals with short breaks in between. This meant that even when working from home I had structure and routine which was consistent with the normal working day. This reduced stress and anxiety, whilst helping maintain concentration and focus at home due to the consistency it provided between working from home and being in the workplace.

In conclusion, I implemented and adapted a number of coping strategies to develop resilience and minimise stress during the past 6 months. The main strategies were increasing my levels of physical activity, which is one of the most effective ways of improving health and wellbeing, and creating a regular routine/schedule to manage the challenges of working from home and develop discipline and resilience.
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Task 2

Relevant areas of the National Policing Curriculum:
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened.


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues.

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[image: ]During this task, I will be discussing a policing incident that involved the potential for conflict where I played a significant role with the suspect. I will use Borton's Developmental Framework to review the elements of communication used during the incident; this is a reflective cycle which asks the questions what, so what, and now what (Borton's Development Framework, 2021). I will be describing the processes of whether a use of force was necessary in a conflict situation with emphasis on Betari's box model, of which I include a diagram of below, and the emotional versus rational brain theory (Gallo, 2017). I will provide my reflections on the outcome of this particular incident.
(Diagram found in: Betari Box: Linking Attitude and Behavior, 2017)

Whilst on mobile patrol late at night, my colleague and I noticed a man, who appeared to be stumbling, enter a vehicle at a petrol station. A check on the Police National Computer system revealed a number of intelligence markers on the vehicle linking it to the distribution of drugs. As a result of this we decided to pull him over to search the vehicle and him using our powers under section 23 of the misuse of drugs act. Section 23 states that:

If a constable has reasonable grounds to suspect that any person is in possession of a 	controlled drug in contravention of this Act or of any regulations made thereunder, the  	constable may—
	(a) search that person, and detain him for the purpose of 	searching him;
	(b) search any vehicle or vessel in which the constable suspects that the drug 	may be 	found, and for that purpose require the person in control of the vehicle 	or vessel to stop 	it;
	(Misuse of Drugs Act 1971, 1971)

The search did not lead to the discovery of any illegal or controlled substances, but during our checks we discovered that there were two licences linked to the male under two different names, both of which were invalid. The male explained that as he is Bangladeshi/Muslim, he has a Bangladeshi family name as well as a Muslim surname. His provisional licence was in his Muslim surname, which had expired. When he re-applied for his full licence he had changed his name to his Bangladeshi name which was why he was linked to two. Despite this, he had not reapplied for his full licence since receiving a driving ban. As such he did not hold valid driver’s licence and his vehicle was seized using Section 135A of the Road Traffic Act (Road Traffic Act 1988, 2021).
 

When first pulled over the male appeared confused, asking why he was being pulled over. I explained to him that based on his behaviour, and as a result of the intelligence reports linked to the vehicle, we would conduct a search of him and the vehicle. He explained that he had just woken up, which may be why he stumbled a little, and had just popped out to get some food. He stated he was wary of police as he had been subject to a number of stop searches and that officers had been unfriendly, not telling him why they were searching him or explaining their actions. Whether or not this was true, I decided it was best to communicate with him was with honesty and openness, two parts of the police code of ethics (Code of Ethics | College of Policing, 2020), explaining powers utilised by myself and my colleague and why. We checked his licence and asked if it was valid; he told us that it was, but he had a recently expired ban which he believed meant that his licence was now valid. When I asked if he had re-applied he said he had sent some paperwork off in August but had not checked whether his licence had been re-instated. I pointed out that you cannot ‘pre-emptively’ apply for a new licence while subject to a ban, and can only apply for a licence when you are legally allowed to have a driving licence, therefore he was currently driving without a valid licence. At that point I knew we would be seizing his vehicle, and I asked him to exit his vehicle.

He exited his vehicle and, as it was late at night, I asked if he would like to sit in our patrol vehicle while we asked him questions as it would be warmer and more private. He seemed appreciative of this, and relaxed somewhat once out of the cold. I was aware that my attitude and behaviour would have an effect on his (Betari Box: Linking Attitude and Behavior, 2021), and that our interaction had by its very nature started off negatively, therefore I tried to be as friendly as was appropriate to build some rapport with him.

Once I introduced my colleague and myself, we asked him a number of closed questions to ascertain his identity and to begin filling out a stop search form. I then asked him some open questions about what he was doing, why he was driving around late at night, and what he had been doing that evening. He opened up slightly, telling us about his day, how he had been struggling to sleep, and had decided to go and get some food and drive around to clear his head. I then searched him using the mnemonic GOWISELY that I was taught during initial training. This mnemonic is used during stop searches and contains all the information that is required to be given to someone being searched.

G: Grounds for the search
O: Object the officer is searching for
W: Warrant, particularly if the officer is in plain clothes
I: Identification, proof that the officer is indeed a police officer!
S: Station to which the officer is attached to
E: Entitlement, any citizen being searched by a police officer is entitled to copies of all paperwork
L: Legislation, the legal power which gives the officer the right to stop and search
Y: YOU are being detained for the search or for the purpose of…essentially informing the citizen in no uncertain terms the purpose and nature of the search
(Turner, 2013)

Once I had explained this, I began the search. I tried to talk to him throughout, instructing him to lift his arms, and stand with his legs further apart to assist my search. I empathised with him that it was very cold and that we would get the search done first so that he could go back inside the patrol vehicle.  

I tried to build rapport with him during this time as I felt it would help him relax and make the situation less uncomfortable for him. ‘’Rapport is a connection or relationship with someone else. It can be considered as a state of harmonious understanding with another individual or group. Building rapport is the process of developing that connection with someone else.’’
(Building Rapport - Effective Communication | SkillsYouNeed, n.d.) 

Once the search was complete, I conducted an initial breath sample test. Based on his previously exhibited behaviour I was suspicious he may be under the influence of drink or drugs; he agreed his behaviour was suspicious but denied drinking. It was a negative result, and I subsequently began the search of the vehicle, which also revealed nothing. Following this, as he did not have a valid licence or insurance, we seized the vehicle. He was annoyed as this would mean he would not have a car, but I assured him that he could collect his vehicle the following day, as long as he or the person collecting could produce valid driving documents, which calmed him down somewhat. 

During the course of the search I considered whether the application of handcuffs would be necessary. The application of handcuffs is a use of force, and as such needs to be justified. Factors must be taken into account such as any warning markers attached to the person that might increase the level of risk to officers or themselves. Markers such as conceals weapons and violent towards police in particular may lead officers to apply handcuffs and the circumstances surrounding the search. Impact factors such as the size, strength, gender of the person searching and being searched are also key in the decision to use force against another.   

Whilst considering whether handcuffs were necessary I kept Betari’s box in mind. I reflected that his behaviour and demeanour had been relatively friendly in response to mine, and he was complying with our requests without complaint. There were no warning markers revealed during our checks of him, and as a result of this I decided that I did not need to apply handcuffs. I felt confident that should his behaviour change then I could reassess whether handcuffs would become necessary. 

I was aware that as I am not an experienced officer, my emotional brain may lead me to jump to a decision to use handcuffs instinctually as a means of ensuring my safety, rather than rationally looking at the facts of the situation. I used the initial stages of the interaction to engage my rational brain and slow down my train of thought so that I did not make an unnecessary use of force.

In conclusion, I was happy with the way the male and myself communicated during the incident. He opened up as the incident progressed and remained compliant throughout, meaning a use of force was ultimately not justified or needed. I applied a number of models and theories to help manage myself and the male during this incident and they were effective in keeping the situation as friendly and calm as possible. At no point during the encounter did the male become aggressive, to the contrary the further into the search and subsequent seizing of his vehicle he opened up and became more friendly, responding to my body language and friendly demeanour. 



Word count: 1647 Words





Task 3

Relevant areas of the National Policing Curriculum:
Criminal Justice, Valuing difference and inclusion

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues.


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system.


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task I will be reflecting on an incident where I played a significant role with a service user and victim. I will be reflecting on an incident that was reported as a missing person (MP), which subsequently evolved into a domestic violence and mental health incident. I will be explaining and reflecting on my responsibilities at the incident, and the procedures I followed at the time to support the victim and service user. I will illustrate how my policing values were engaged with both parties, and I will be using Borton’s reflective model to structure my work throughout.

Whilst on mobile patrol my tutor and I were contacted via our personal radios to attend a G2 report of a MP. 
A G2 grading means that it is not an immediate emergency, but that officers should attend within 2 hours. This is graded by the Public Service Centre (PSC) using the mnemonic THRIVE which is a risk assessment tool (THRIVE - HMICFRS, 2021).

The PSC received the report from the MP’s adult daughter (RP), stating they had argued during the night but the RP had left to work a night shift, upon returning from work her mother was absent. She was worried, and stated her mother’s mental health had declined throughout lockdown, spiralling rapidly in the past week due to the death of a relative. 

Upon arrival, I carried out the MISPER11 – INITIAL RESPONSE form. This form covers all of actions an officer must take when arriving at a scene as set out in South Wales Police policy (to be discussed further in this task). One such action is to establish any medical conditions from which the MP suffers; it was disclosed that the MP suffered from depression, anxiety, and schizophrenia. The RP also stated that her mother had not been taking her medication for some time. 

This made me wonder if perhaps there was more to this than initially reported.

Whilst completing house to house enquiries nearby I was approached by a female, who identified herself as the MP. I stated that we had come to look for her, as her daughter was worried she had gone missing. The MP became agitated when I said we had been looking for her and once we entered her house she became significantly more aggressive, storming upstairs and throwing things around. Her mood changed incredibly quickly, and while we were there she made three 999 calls claiming we were harassing her, as she didn’t believe we were police officers. 

While the MP was upstairs I spoke to the RP, who disclosed that her mother had become increasingly paranoid and controlling of her during the past year, could be heard speaking to ‘the voices’, becoming fixated on conspiracy theories, and had assaulted her on several occasions.
As a result of the disclosed assaults I decided to complete a Public Protection Notice (PPN) for the RP. I consulted with my colleague, as I did not think that the now located MP could be declared safe and well. I believed that her actions and behaviour amounted to a mental disorder, therefore she needed to be assessed by an authorised mental health professional (AMHP). The subsequent calls to my supervisor and her GP lead to a community mental health team assessment; this culminated in her removal to the hospital by officers using section 135 of the Mental Health Act. 

‘’Sections 135 and 136 MHA 1983 are the exclusive powers available to police officers to remove persons who appear to be mentally disordered to a place of safety’’
 (MHA 1983 s135 - Mental Health Law Online, 2010)


During this incident I followed a number of procedures, as well as taking responsibility for the welfare of the both the RP and MP. 

Initially, I followed the initial actions set out in South Wales Police policy (Missing Persons Investigation, Management & Recording, 2004). As previously mentioned, these are contained on the MISPER11 – INITIAL RESPONSE form. 
This form enables supervisors to assess the risk of the missing person, as well as ensuring that actions are taken to check the immediate area for the missing person, such as conducting house to house inquiries and checking nearby for CCTV. The reason there is emphasis on checking the immediate surroundings is because almost ‘’three-quarters of people who go missing are found within five miles of their normal place of residence’’ (Missing Persons in the 21st Century, 2010). CCTV and house to house are particularly important, as information gained from these can be used to determine the direction of travel and appearance of the missing person.

In this particular incident, the MP was found just outside her property, as she approached me during house to house enquiries. I immediately informed the PSC that she had been sighted, which meant no more missing person enquiries needed to be completed, but it would still be best practice to establish the circumstances surrounding her disappearance to assess the current risk to the MP.

When I interacted with the MP in her home she was agitated and aggressive, shouting at the RP, my colleague and me. I worried this verbal abuse could lead to a domestic incident, and this worry was strengthened when the RP stated that she was worried when officers left the MP would ‘’Beat the S**t’’ out of her, which she claimed had happened many times in the past. 
As they were related and living with each other, these assaults would classed as domestic abuse.

 Domestic abuse is defined as:

‘’Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality’’ (Domestic Abuse | West Yorkshire Police, 2021)

I decided I needed fill out a PPN with the RP, so that any risk could be assessed and safeguarding measures could be implemented, this PPN would contain the DASH (Domestic abuse, stalking, and harassment) questions. This set of questions was developed in 2009, and accredited by the ACPO council, now the National Police Chief Council, and provides a common checklist for identifying, assessing, and managing risk which is used across all UK police forces and many partner agencies. If the risk is assessed as high, which in this incident I deemed it was, the information within this form is passed on to a Multi-Agency Risk Assessment Conference (MARAC). In these conferences representatives from social services, housing, probation, health boards and other support agencies meet to discuss high risk domestic abuse incidents, what measures they can put in place to reduce risk to the victim, and to co-ordinate their responses (MARAC - Domestic and Sexual Violence and Abuse, n.d.). As a result of the procedures I followed in this incident, the information provided by the RP was shared in a MARAC and she has subsequently been provided with alternative living arrangements away from her mother (MP).

I believe that this outcome was necessary to adequately safeguard the RP, and moving forward, will hopefully prevent further domestic abuse from her mother. I was happy that I persisted in completing a PPN with her, despite the fact that the original report had been about a missing person, as it resulted in protective measures being implemented for a vulnerable person.


The MP displayed a number of worrying behaviours throughout the incident. My colleague and I discussed at length what the appropriate measures needed to be implemented, and upon consultation with our supervisor contacted the PSC Mental Health Triage Team. They advised that the best way to move forward was to contact the MP’s GP and arrange an appointment for her to see an AMHP, which in this case was the community mental health team (CMHT). 
Initially the MP agreed that we could drive her to the hospital to attend her appointment, but as the time neared she became erratic and refused to leave her room. 
I considered whether using section S135 MHA would be necessary. 

The police must have a warrant from the magistrate's court allowing them to enter your home. An application for a warrant must be made by an approved mental health professional (AMHP), and can be given where there is reasonable cause to believe that you:
· have a mental disorder, and
· are being ill-treated or neglected, or
· are unable to look after yourself.

(Sections 135 and 136 - legal information, n.d.)

Through regular communication with the PSC mental health triage team and the CMHT it was decided that due to the MP’s behaviour she was highly unlikely to attend at the hospital. This resulted in them visiting her address to assess her. Following their assessment the MP was conveyed to hospital, where it was deemed that as a result of her suffering from a mental disorder she would need to be sectioned. 
I believe this to be the best result given the circumstances, as it has enabled the MP to receive specialised care and support despite she otherwise would not have received.


During this incident I followed the police Code of Ethics, particularly showing fairness and objectivity when deciding whether the S135 MHA would be necessary, as well as taking the lead over her daughter’s wellbeing by completing a PPN with her.
I did not have to make any other considerations in relation to language preferences and culturally sensitive practice as my area is predominantly white British, although I was required to adapt the type of language I used when communicating with the RP and the MP.

This incident taught me to actively listen to everything being said, as one statement can change the way an incident develops. Such listening can prevent someone coming to further harm, as well as being able to grant access to support that would otherwise be unavailable.

Word count: 1630 words








Task 4

Relevant areas of the National Policing Curriculum:
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders)

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process.

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this final task, I will be discussing a policing incident where I played a significant role with an offender and reflect on what happened. I will reflect on how I applied the National Decision Model (NDM) to assist in resolving this incident, and also how I considered the role of discretion in the decision making process.  I will explain my responsibilities with regards to the provision of the CPIA (Criminal Procedure and Investigations Act (Section 23(1)) Code of practice) including when managing the offender and suspects and recording and retaining significant information. I will illustrate how policing values were engaged through an analysis of the potential impact of bias on my decision making process.

A powerful tool utilised by police is the NDM. 

‘’The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
· to spontaneous incidents or planned operations
· by an individual or team of people
· to both operational and non-operational situations.
Decision makers can use the NDM to structure a rationale of what they did during an incident and why.
Managers and others can use it to review decisions and actions, and promote learning.
In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public’’			 (National Decision Model, 2013)

The NDM Is one of the first things taught to student constables, and is a powerful tool that can be applied to all decision making, not just in policing circumstances. The NDM consists of 5 main elements which are built around the Code of Ethics. It is cyclical, and can be repeated as the situation develops, officers take action, more information becomes apparent etc. as can be seen in the diagram below:

[image: https://www.app.college.police.uk/wp-content/uploads/2014/12/NEW-National-decision-model1.png]

(diagram, taken from National Decision Model, 2013)
Another tool that officers utilise on a regular basis is discretion. Blackstones says:
‘’discretion often involves choosing between different law enforcement options. For example, officers are regularly confronted with minor offences that present a choice of issuing fixed penalty tickets or making an arrest and taking the suspect to the police station.’’ (Bryant and Bryant, 2019) 
Discretion is a is a tool which is developed over time, and while less obvious than some of the more physical tools officers use can be just as effective. 

At 0805 I was informed by my supervisor that my colleague and I had been tasked to attend at a local corner shop, due to an alleged shoplifting by a teenage boy. The shopkeeper reported that he had caught the boy red handed, and when he had confronted the boy, he had fled. Due to it not being an emergency we did not manage to attend at his shop until the following day. 

In the time between attending the shop and when we had been assigned the task, my tutor and I were able to read into some of the earlier reports the shopkeeper had made. Whilst looking at these past incidents I noticed that there had been a few incidents where the shopkeeper was accused of harassing people shopping. There was a definite theme where it was reported that he was young people of having stolen items and refusing to believe them when they denied any theft, trying to physically search them while they were in the shop. I was conscious that this could bias me towards thinking that he was paranoid, and that perhaps it would was not as clear cut as stated in the report. ‘Unconscious bias relates to perceptions between different groups and are specific for the society in which we live.’’ (Tsipursky, 2020). I was conscious that each incident should be approached with an open and fair view, and without bias. Having the time to think before attending this incident allowed me to challenge the bias I was forming by keeping in mind the Code of Ethics, the central point of the NDM. Not challenging this bias could have led to me treating the victim unfairly.

When we arrived at the shop the shopkeeper told us there had been a growing problem with a group of children coming into his shop and stealing things, but that his boy was not one of the group. He wanted to know what his options were with regards to punishing the theft as he did not want the boy to get a criminal record, just to be put back on the right path and disciplined.

I informed him that if he did not wish to pursue a complaint then he had a few options, he could either say that he did not wish there to be any further action, or we could look into implementing restorative justice. ‘’In criminal justice, restorative practice is widely known as restorative justice. Restorative justice (RJ) gives victims the chance to meet or communicate with their offenders to explain the real impact of the crime – it empowers victims by giving them a voice’’ (Criminal justice | Restorative Justice Council, 2021). He agreed that this was something he would like to do as the boy would have to acknowledge the consequences of his actions.

Following this he showed us the CCTV which clearly showed the boy putting energy drinks into his backpack, being confronted by the shopkeeper, and fleeing the store. 

As we then prepared to leave, the boy in question entered the shop, with an adult who subsequently identified herself as his mother. She seemed agitated, and accused the shopkeeper of harassing her son while he was in the shop. I considered what I should do, as this situation could escalate if not dealt with immediately. When I asked why she would think that her child was being harassed she mentioned that she had overheard her son complaining to friends that the shopkeeper had been shouting at him and decided she wanted to deal with this immediately. I noticed the boy looked embarrassed and was not making eye contact. I asked the mother if she could give me a moment to talk to my colleague and the shopkeeper, to which she agreed.

My tutor and I asked the shopkeeper if he would like this resolved now, bearing in mind we had not prepared anything for an RJ but if he wanted the child disciplined, his mother would need to be present (as those under 18 require an appropriate adult for such police interactions) so we would be able to conduct the meeting now. He agreed, saying that he would like to get this sorted, and avoid any issues with trying to arrange a suitable time in future.

We went up to the office where the CCTV could be viewed, and showed the mother the video of her son putting the items in his bag. She was understandably embarrassed and angry, as her son had neglected to inform her of the fact he had in fact stolen prior to being shouted at. The shopkeeper told her that while he was angry at the child for his actions, he just wanted him to take responsibility for his actions, he also wanted an apology from the child.
The mother was very angry at her child, and demanded he apologise to the shopkeeper, promising to never do it again. She also demanded he apologise to her and to the police for wasting our time which he did. The child looked thoroughly shamefaced, and couldn’t apologise enough to everyone present. Following this the mother gave the shopkeeper money to pay for the stolen items and subsequently left, her child in tow.

Overall I was happy with the result of this incident, I was able to use discretion to avoid criminalising a young first time offender, using RJ as wished by the shopkeeper.
I would have liked to have time to plan a more formal meeting to conduct the RJ, but as we did not have a name for the child, it would have been difficult to find the child and his parents to arrange this. The child and his parent entering the shop was fortuitous as it enabled the meeting to take place without having to look for him.
I would have also liked time to be able to properly interview the child but as previously mentioned this would have been difficult to achieve without a name and address to attend.
I believe that this matter was dealt with in a fair and justified way, and not criminalising the child for a low level, first time offence was in the public’s and shopkeeper’s best interest.

The NDM provided me a framework to work off throughout, and the CPIA assisted with guidance when utilising my discretion, especially when deciding whether or not to conduct the RJ then and there, as it meant reducing any future risk created from the misunderstanding on the mother’s part.
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Task 5

Personal Development Plan (PDP) / Learning Plan.

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it.

	
Identified area for development

	
How it will be achieved
	
Who can provide support?
	
Timeline

	The first area that I have identified for development is my Statement writing.








	Mentorship and guidance from my tutor and other PC’s on my team. As statements are not something I have any prior experience writing, just the act of completing them will go a long way to improving my statement writing. Practice, coupled with guidance from my tutor as I am writing them will help me to identify key information I may have missed due to concentrating on other multiple things at a time.
	Assistance and guidance from experienced police officers and my tutor, as well as documents published on the police ‘BOB’ intranet page giving guidance and pointers. Using the appropriate langue when writing statements is key as there is a particular tone
	While initial improvements are likely to be quick, statement writing is something that can always be improved on and as such I will be focusing on improving statement writing for my whole career. As identifying things such as points to prove, evidence which can be used in court etc. and including them in my statements and victim/witness statements can be the difference between charges being made or dropped it is a key skill to develop.

	My second area for development is identifying offences and when there is a necessity to arrest.











	As up until going on shift I had a purely academic knowledge of legislation, putting that knowledge into practice and using it to identify when the points to prove of an offence have been met is key to making lawful and justified arrests. Observing colleagues making arrests and conducting investigations into offences, as well as debriefing and discussing after incidents helps to consolidate knowledge and apply theoretical knowledge to practical situations.
	My tutor and other police officers will be able to assist me in developing this skill. As each police officer has slightly different areas of expertise depending on time in service, departments worked in, and previous jobs it is crucial to try to observe as much as possible to give myself as broad and deep a knowledge base to make decisions about arrests.
While out on patrol, the app Pocket Sarge is particularly useful as it allows you to search offences by title or by category, and provides the points to prove as well as the exact wording of the legislation.
	This skill will need to be developed quickly, and the tutorship period (12 weeks post initial police training) will be my first experience of policing. As a result by the end of the initial 12 weeks I would expect my ability to do the aforementioned task to be significantly better.

	
The third area I have identified for development is stop search powers and how to carry out searches. Due to COVID 19 practical sessions were cut back significantly in the initial 6 months and as such I do not feel as confident as I would have liked going out on patrol.











	
Observing my tutor and other police officers carry out searches, as well as my tutor assessing me while I do them and will be valuable. Reading up on procedure and any instructional videos online and on the police intranet as well as completing mandatory online packages as part of annual training will help to show me correct procedure and consolidate my knowledge.
	
My main sources of support will be my tutor and other police constables that I work with, however a vast amount of information is available online from official sources such as the college of policing and other police forces across the country. Searches are a particularly volatile subject, and being able to correctly use powers in a lawful and appropriate way in crucial to inspire the public’s confidence in the police, especially as they are people are increasingly likely to film encounters with the police.
	
My initial 12 weeks with my tutor will be where a significant amount of learning will be done, but as with other previously mentioned skills, stop searches are a part of the ‘bread and butter’ of policing and as such there will always be room to improve throughout my career.
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