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[bookmark: _Toc228185013]1. Introduction
The health and social care workforce need skilled individuals who can utilise clinical and interpersonal skills to provide safe and effective health care. Paediatric nurses play a critical role in promoting the physical, psychological and emotional health of children and their families. Yet, the challenges in this role go beyond technical competency, and necessitate communication, compassion and clinical observation skills. This report examines the role and responsibilities of a paediatric nurse critically, and assesses three key skills: communication, compassion and clinical observation. It also explores supported learning strategies to nurture the skills and knowledge, with links to identified learning needs from previous learning.
The paper is an extension of the preliminary work undertaken in Task 1, which includes the application of the CRAAP test to establish the credibility of scholarly resources (Sheehan, Ryder and Brenner, 2025).

[bookmark: _Toc228185014]2. Paediatric Nurse's Role and Responsibilities
Paediatric nurses provide quality health care for children in a variety of settings. These settings include hospitals, community health centres and clinics. The work is challenging due to differences in child development and requires a family-focused approach to care.
Essentially, nurses work to monitor health status, administer medicines, provide symptom relief and work with multiple health-care professionals. But beyond these technical skills, paediatric nursing is also a challenging process of decision-making in the face of uncertainty. For instance, children may express symptoms in different ways to adults, creating a need for nurses to interpret and form judgements about the child's condition (Hopewell-Kelly et al., 2026).
This is evident from the preliminary research carried out using reliable sources that indicate the key roles of paediatric nurses are patient monitoring, drug administration, and communication with families (Sheehan, Ryder and Brenner, 2025).
“Some of the main tasks include monitoring the patient’s condition, administering medication, facilitating recovery, and working within multidisciplinary teams.”
Evidence suggests paediatric nursing is relational, with partnership care established between nurses, children and their families (Barratt et al., 2024). This indicates care is not just focused on clinical care but also on establishing trusting relationships and effective communication. The inability to foster this relationship can lead to heightened anxiety, non-cooperation and adverse health outcomes.
Thus, the work requires a combination of clinical and interpersonal skills, which is extremely challenging and demands ongoing training.
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[bookmark: _Toc228185016]3.1 Communication Skills
This is an important skill in paediatric nursing as children have the capacity to communicate their symptoms and feelings. The nurse must rely on verbal and non-verbal signs to interpret what the child is trying to communicate and tailor their communication to the child's level of understanding.
In fact, recent studies describe communication as a procedural clinical skill and a factor in patient outcomes (Leiphrakpam, Armijo and Are, 2024). Good communication helps alleviate anxiety, increases compliance, and improves diagnosis. Magical storytelling, for instance, dramatically decreases the anxiety of children in the hospital by making medical procedures more relatable (Al-Beltagi, 2025).
More importantly, poor communication can have dire consequences, such as diagnostic errors, anxiety and mistrust between patients and health-care professionals. This highlights that communication is not only a soft skill, but a technical skill, such as those defined as "hard".
Thus, communication is an interpersonal and technical skill which is not fixed and needs to be learned over time and in context.
[bookmark: _Toc228185017]3.2 Compassion and Empathy
The patients and their families' emotional states require compassion and empathy to be displayed. Nurses need to offer emotional support when dealing with clinical scenarios.
Research indicates that empathy is crucial for enhancing patient satisfaction and satisfaction with care (Nembhard et al., 2023). Additionally, emotional skills during care strengthen patient-nurse relationships, promoting patient engagement and successful outcomes.
But sustaining empathy in stressful situations is difficult. Research has emphasised that excessive exposure to emotional events can reduce its quality as a result of burnout (Edú-Valsania, Laguía and Moriano, 2022). So, here's a key paradox: empathy is vitally important but needs to be well-managed to ensure long-term effectiveness.
Thus, compassion is a professional skill which needs to be developed with training and emotional regulation, rather than an intuitive character trait.
[bookmark: _Toc228185018]3.3 Observation and Assessment Skills
Observation and clinical skills are crucial skills required for patient safety and decision-making. Children may not be able to communicate changes in their condition, so paediatric nurses need to detect subtle changes.
Early identification of changes in patient conditions has been shown to improve patient safety and outcomes (Adeniyi et al., 2024). This involves the blending of clinical understanding, observation and analysis.
Poor observation skills can lead to missing opportunities to act and delaying treatment, which can increase risk. As such, they are crucial for patient safety and quality of care.
This demonstrates that clinical competence is about both knowledge and skills for applying it in uncertain, even ambiguous, contexts.
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[bookmark: _Toc228185020]4.1 Developing Communication Skills
Firstly, nursing simulation in children's scenarios provides an opportunity for nurses to practise their communication skills with children. This enhances flexibility and confidence in challenging scenarios.
Secondly, techniques such as storytelling and visual supports improve information retention and lessen fear (Al-Beltagi, 2025). This enhances co-operation and well-being.
Thirdly, feedback from experienced practitioners allows nurses to practice good communication skills via clinical interactions.
These approaches highlight the previously mentioned difficulty in clearly explaining complex information and demonstrate skill development.
[bookmark: _Toc228185021]4.2 Building Compassion and Empathy
Reflection helps nurses reflect on and change their emotional responses and communication with patients. This aids ongoing learning and development. Secondly, practising emotional intelligence promotes awareness and control of emotional responses, enabling nurses to appropriately respond to vulnerable situations. Thirdly, emotional well-being strategies, including stress and well-being programs, promote emotional resilience and prevent burnout. This helps the sustainability of empathy, overcoming the risk of empathy fatigue.
[bookmark: _Toc228185022]4.3 Practice of Clinical and Observation Skills
Clinical simulation experiences help nurses to identify patient and family responses to deterioration and to learn how to respond. This boosts their ability to make decisions when under stress. Secondly, ongoing education means clinicians stay informed of best practice and clinical practice guidelines. Thirdly, peer-to-peer observation facilitates improved understanding of skills and practice. This enhances patient safety by enhancing skills in recognising and responding to change.
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Overall, paediatric nursing is a complex practice which combines clinical and interpersonal skills. This report has critically shown that these skills (communication, compassion and clinical observation) are vital practice skills. These skills have been demonstrated to impact on patient outcomes, safety and quality of care.
In addition, the recommended strategies offer practical strategies for skill development which align with both professional needs and individual learning needs. These strategies aimed at paediatric nurses will improve their practice and provide high-quality patient care.
Overall, this study recognises that the best way to excel in the field of paediatric nursing is through skill development, reflection and evidence-based practice.
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