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Introduction.
For this assignment the writer has been asked to prove they know and understand the role of a Teaching Assistant, and to recognise the balance between building relationships and trust with the learners, and the necessity for expertise in responding to learner need.  The writer has also been asked to show some knowledge of major theories in the field of counselling and support, and how they apply it in the classroom.

A Teaching Assistant can be known by many names, an Education Assistant, a Learning Support Assistant, or a Classroom Assistant, to name a few, but regardless of what it is called where you are from it is a challenging job with many rewards.  The job role may differ from school to school but their overall job description usually remains the same, to support the classroom, to help raise pupil involvement, and to help increase overall achievement in the class or area in which they are working in.  
Teaching Assistants will regularly be allocated to pupils on a one to one basis or to a small group of pupils who are in need of additional help, this could be because of such barriers like, English not being the learners first language, or maybe because they have learning difficulties, or even because they have a visual or hearing impairment and they have difficultly in understanding or completing a task on their own, or in a large group.  They may even be asked to help an individual who does not need additional support, but where one to one help is necessary like listening to a pupil read, whereas if it was done in a group then the pupil would get easily distracted by others in the group.  Teaching Assistants are also often asked to generally support the teaching of the class by just being an extra person in the classroom, especially with young children who have low attention spans and may need reminding to sit still or stop talking when the teacher is trying to engage the whole class, or for another example, if a child needed to go to the toilet, a Teaching Assistant would be there to assist so the Teacher does not have to stop the lesson to do so themselves.
A key role for Teaching Assistants is to prepare the classroom before the children arrive to ensure the Teacher can get on with the teaching as quickly as possible.  This may include photocopying, laminating, turning on computers for an IT session, getting out supplies for an art session, moving furniture aside for an indoor PE session, or weighing out ingredients for a baking session.  It is vital that Teaching Assistants do this in conjunction with the allocated schedule that the Teacher may have set, so not to upset any other plans they might have for the rest of the day.  With that being said it is also the Teaching Assistants job to ensure everything is put back in its place when it is finished with so that it can be found another day, and to ensure that the classroom is tidy, and pleasant without any unnecessary distractions of mess and disorder.
A Teaching Assistants job role may not be confined to a classroom, they may be asked to help support pupils outside the classroom, whether it be for a school trip, concert, play, or a sporting event that can happen on or off the school grounds, their help will be invaluable.  Although on these occasions they may have a more supervisory role by ensuring that all the pupils are all accounted for, children may become restless on the travels to and from where they are going and the Teaching Assistant will soon become skilful in finding ways to distract them and inspire learning in any situation, regardless of location.
Pastoral care may not be an official role in the Teaching Assistants job description, but it is a natural one for them as it is all about helping and supporting the pupil, as well as offering information, guidance and advice to the pupil, parent or carer, but the Teaching Assistant needs to remember that if they are not a qualified counsellor they need to make sure what they are doing is legal and ethical.  Some schools, mainly secondary, have Pastoral Support Assistants on board to help pupils if needed, and if there is one available the Teaching Assistant needs to recognise when the pupil simply needs their help and when they need more professional help.  A Pastoral Support Assistant can put a Pastoral Support Plan in place to help the pupil to improve their social, emotional, and behavioural skills by identifying realistic targets for the pupil to work towards in small easy steps, with the help from the Teacher, Teaching Assistants, and parents or carers.  The Pastoral Support Assistant will see the pupil regularly, and review the Pastoral Support Plan every few weeks to check how the child is doing, and whether they are still moving forward, it will also detail the rewards that the pupil will receive as well as the consequences they will suffer if they do not make sufficient progress.
In addition to the pastoral care Teaching Assistants can offer, and the Pastoral Support Assistants that may be available in your school, there is also other help and support available in Emotional Literacy Support Assistants and Nurture Groups.  According to elsa-support (2018), Emotional Literacy Support Assistants can help the pupil with social skills, emotions, bereavement, anger management, self-esteem, and they use counselling skills involving friendship and solution-focused therapy.  The Nurture Group Network (2018), states that Nurture Groups can help pupils with social, and emotional needs, and help remove barriers to learning by holding small classes of six to twelve children at a time, as often as the pupil needs, although it is important that the pupil remains an active part of their main class too, as the objective is to typically return them full time to their own class within a couple of terms.
The aim of these support groups helping in an educational setting is to get the pupil to stay in school, make friends, build trust with the staff, and get back to normality as soon as possible.  It will be very beneficial for the Teaching Assistant to spend as much time with the pupil as possible to build a relationship of trust, so if there ever is a problem the pupil will know where to go without being judged.  But in some circumstances where keeping the pupil in school may not be benefiting them then there are organisations outside of the school that can help, such as Social Services, Team Around the Family (TAF), and Child and Young Adolescent Mental Health Service (CAMHS), which all work closely with the school and are there to help the pupil, parent or carer, and the Teacher and Teaching Assistants.
For any pastoral care you must understand the definition of empathy, congruence, and unconditional positive regard.  The writer understands the definition of empathy as the ability to understand and share the feelings of another as if they were your own, and congruence is when you are truly genuine to others, and unconditional positive regard is when someone accepts and loves someone else for what they are.
Dr Gerard Egan is a major theorist that has written many books, one of which he is famous for is ‘The Skilled Helper: A Problem-Management and Opportunity-Development Approach to Helping’ (2014) of which states his ‘Three Stage Model Theory’ inside, which tells of his solution of helping someone get from their present scenario, to their preferred scenario.  In stage one he gets the client to talk about their current situation, whilst building rapport with the client by showing them Rogers’ (1994) hidden conditions and getting them to focus on their chosen issues.  In stage two he gets the client to talk about any ideas they have about their preferred scenario whilst discussing the pros and cons of the possible outcomes using his knowledge of psychology to help them get in the right direction.  In stage three he identifies and emphasises the key issues discussed and they agree on an action plan, putting it in writing for the client to follow for when the session is closed, this also acts as a definite end to the session so the client is never unclear on the conclusion.



Conclusion.
A Teaching Assistant job is a challenging one with many rewards that requires someone to show initiative, be pro-active, passionate, creative, attentive, flexible, patient, and kind.  They must be able to show empathy, and build a trusting relationship with the pupils, and not be afraid to ask their fellow staff members for help and advice when it comes to safeguarding the pupil.  They must know who the right person to contact in every situation is, whether it be to remove learning barriers and help the pupil not feel excluded from the group, or whether it is a problem from home that is an emotional one, that may need professional help, of which you can point the parent or carer in the right direction to get the best support, most of all they must do this is in a confidential, and non-judgemental way, and work with them to ensure the pupil progresses and achieves any goals that the parent or carer or professional body might have set.
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