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Introduction

In this support paper, I will write about pros and cons about older adult using technology in those days, I will write a reflection on my group presentation and my colleagues group presentation. Technology has become an integral part of our daily lives, offering numerous advantages and conveniences for people of all ages. However, when it comes to older individuals, the use of technology can present both pros and cons. As technology continues to advance, older people are increasingly embracing it for various purposes.
One of the most significant benefits of technology for older persons is increased communication and connection with loved ones. Social networking platforms, video chatting programmes, and email services help seniors stay in touch with family and friends, lessening feelings of isolation and loneliness.
On the other side, one of the disadvantages of adopting technology for older persons is the possibility of confusion or frustration caused by unfamiliarity with equipment or programmes. Older folks may difficulty with navigating complex interfaces or understanding how to troubleshoot technical issues.









Use of Technology for Older Adults Advantages
A significant percentage of the elderly population is thought to be suffering from age-related disorders that are likely to impair memory and cognitive abilities. Thus, integrating older persons in research or community-based projects, given their cognitive limitations, may jeopardise the study's efficiency and validity. However, with the progress of technology, older individuals can now participate in social and cognitive activities, such as video conferencing, email exchange, and playing on gaming consoles, utilising specially created digital devices. 
Many older people live alone, leading to social isolation and cognitive decline. Engaging in telecommunications, video conferencing, and extracurricular activities can prevent this. Mobile phones and social media usage are prevalent among all ages and groups, promoting social connections and engagement.
There is many benefits of using technology for older adults, I add some examples:
1. Improved communication: Technology allows older adults to stay connected with family and friends through social media, video calls, and messaging apps, reducing feelings of isolation and loneliness (Pew Research Center, 2020).
2. Access to information: Older adults can easily access a wealth of information online, from news articles to health resources, helping them stay informed and educated on various topics (Hill et al., 2019).
3. Health monitoring: Wearable devices and health apps help older adults track their physical activity, monitor vital signs, and manage chronic conditions more effectively, promoting overall well-being (Naslund et al., 2020).
4. Independence: Assistive technologies such as smart home devices and medication reminders allow older adults to maintain their independence by managing daily tasks more efficiently (López et al., 2016).
5. Cognitive stimulation: Brain training games and educational apps provide mental stimulation for older adults, potentially delaying cognitive decline and enhancing brain function (Mishra & Scherer, 2017).

Overall, the use of technology among older adults offers numerous benefits that contribute to their quality of life and well-being.
Use of Technology for Older Adults Disadvantages
The involvement of elderly persons in frauds such as phishing has increased dramatically in recent years. In today's interconnected society, seniors are more vulnerable to being duped both inside and outside of their homes. Scammers use the elderly's fears (e.g., about retirement, medical concerns, etc.), making them more likely to divulge their information. It is also more difficult to verify the legitimacy of strangers online, resulting in more serious scams. Most elderly people are already an easy target for thieves due to their poor reflexes, infirmity, or, in some circumstances, loneliness. The Iowa Attorney General's Office reports that Americans 60 and older are 90% more likely to fall victim to telemarketing fraud. This makes using technology difficult for older adults, as it often relies on voice recognition and gestures, blurring the line between disabilities and disabilities. Poorly designed gadgets contribute to user dissatisfaction and operational mistakes.
1.Lack of familiarity: Many older adults may not be as familiar with technology compared to younger generations, making it difficult for them to adapt and use technological devices effectively (Czaja et al., 2006).
2. Physical limitations: Older adults may have physical limitations such as vision or dexterity issues that can make using technology challenging or uncomfortable (Mitzner et al., 2010).
3. Cognitive decline: As people age, they may experience cognitive decline, which can affect their ability to learn new technologies and navigate digital interfaces (Charness & Boot, 2009).
4. Privacy concerns: Older adults may be more vulnerable to online scams and identity theft due to their lack of knowledge about internet security measures, putting them at risk of financial harm (Radermacher et al., 2017).
5. Social isolation: While technology can help older adults stay connected with loved ones through video calls and social media, it can also lead to feelings of loneliness and isolation if they are not able to use these tools effectively or do not have access to them (Nimrod & Kleiber, 2018).

Overall, while technology has the potential to improve the quality of life for older adults in many ways, there are also challenges and drawbacks that need to be considered when implementing these solutions.


Conclusion

Technology for older individuals offers benefits like improved communication, access to online healthcare resources, and increased independence through smart home devices and wearable technology. However, downsides include difficulties in learning new devices, potential online scams, privacy concerns, and feelings of loneliness or alienation.
At end of my reflection I still stick on mine and my group point, which bring up advantages of importance of technology for older people, so I still support the use of technology for older people, technology can make their life easier and bring much more support and joy.
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