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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

South Wales Police (SWP) are victim focused and so meeting the needs of the communities we serve is essential. SWP aim ‘To be the best at understanding and responding to our communities’ needs’ (Police and Crime Commissioner South Wales, 2019).   It is important that as Police we are open, honest and trustworthy and members of the public view Police as such (College of Policing, 2013).   

This essay will look at the importance of inclusion and diversity as well as our role as well as other professionals in ensuring that we support vulnerable victims of Anti-Social Behaviour (ASB) and how evidence based Policing (EBP) assists with this.  This essay will critically assess the appropriateness of different approaches and explore what works in relation to tackling repeat victimisation.   

ASB is defined in the Anti-social Behaviour, Crime and Policing Act 2014 “as conduct or behaviour that has caused or is likely to cause harassment, alarm or distress to any person” (UK General Public Acts, 2014).  

However, there is some controversy over the definition as it is a broad term and what may cause distress to one person might not cause distress to another, and behaviour that may be considered ASB in one context, may not be in another (Anti Social Behaviour & ASBOs: 2006). 

The reporting person, a 56-year-old male, who I will call David has contacted Police reporting that he was a victim of ASB and stated that as a result he has had a heated disagreement with one of the workers from the housing association of the neighbouring property over the tenants and requested Police as the situation was escalating. The call taker could hear shouting in the background.  

I attended the address a few days prior to this incident whereby David was reporting a noise complaint form his neighbour.  When I had arrived at the address and hour later, there were no loud noises and David was very hostile and irate and would not engage and so I have left. 

Whilst en-route to the call, I have contacted David to ensure that he was safe and not to go outside or engage with the male, who I will call James for the purpose of this essay. I have carried out checks using my Police issued handheld mobile device and our Policing system, NICHE of previous occurrences so that I would have an awareness of the ongoing issues as well as checking for any warning markers. It is essential officers access all information available to the, as this allows officers to plan and adapt their communication technique (College of Policing, 2020).

I noted that there had been 10 calls from David to the Police in the last 2 months.  These calls were predominantly reporting the children form the occupants of the neighbouring property knocking David’s door and windows and running away and loud music being played in the early hours of the morning. I also noticed that David was disabled and used a wheelchair.  Whilst everyone should be treated equally that’s not to say they should be treated the same.  This is reflected in the Commissioner’s Police & Crime Plan and the Chief Constable’s associated Delivery Plan for South Wales Police whose  priorities are:- 

· protecting the vulnerable, 
· preventing harm in our communities and
· improving diversity and inclusion across our organisation 
(Police and Crime Commissioner South Wales, 2019)

David classed as a repeat victim, as he has been the subject of three similar occurrences of ASB within the last 3 months to the council, police or housing association where no effective action has been taken and the ASB unit had risk assessed the victim (South Wales Police, 2022).   

When I have arrived in the street, I was immediately met by James who worked for the housing association and was already out in the street carrying out maintenance.  He informed me that the neighbour, who is having ongoing issues with the occupants of the address he was working on had approached him in a threatening manner and informed me that he too had contacted the Police. David has then came out of his address was shouting and very hostile in his mannerisms.  It was obvious from his body language that he was upset and as such I have asked my colleague to stay with James as I have gone to speak to David.  

Whereas I had been calm speaking to James, David was not allowing me to speak, was continually shouting at me and refusing to answer questions.  David was frustrated that I had spoken to James first.  In his model, known as Betari box, Betari described how “My attitude” will affect “my behaviour” which will in turn affect “your attitude” and “your behaviour” (Clements & Jones, 2008).  However, as David was showing me no respect and telling me how to do my job, I have raised my voice to try and get David to focus on what I was saying.  

Initially David has returned into his house and refused to engage with me, leaving me with his wife. She explained that David was frustrated as for the past two years they have been having problems with their neighbours and they had complained to the Housing Association, Police, Council and the local MP and nothing had been done and this was affecting both of their mental health and resulting in them wanting to move address. This was clearly having a negative impact on their health, had resulted in them feeling powerless as well as having a continued fear of further incidents.  David’s wife has then gone into the address to speak to him and several minutes later, David returned.  I have apologised for raising my voice which he accepted.  It is important to remain professional at calls and as Betari states, the way we portray ourselves will impact the way others respond to us. It was important to remember that this is David’s life and he has felt repeatedly targeted by his neighbours and so a level of empathy was needed and proved effective allowing me to develop a rapport.  David explained that he felt as though he had been let down by all agencies and felt as though he had to take matters into his own hands which is why he has approached James.  It was important that I took my time and David felt listened too (Golden, 2018). This was extremely effective in working to tackle this problem.  

To further tackle this issue, and address what worked in relation to tackling repeat victimisation and repeat offending, I have considered the use of evidence-based policing (EBP). Similar to ASB, EBP is a broad concept, however, Sherman (1998: 3-4) provides a definition “the use of bets available research on the outcomes of police to implement guidelines and evaluate agencies, units and officers.  Put more simply, evidence-based policing uses research to guide practice and evaluate practitioners.  It uses best evidence to shape practice” (Spooner et al, 2022).  EBP aims to improve safety and well being of people promoting measures to prevent crime and disorder. 
 
I have considered the Problem Analysis Triangle (PAT) to solve this problem.  The problem of ASB only arises when these three things are at the same place at the same time, that is the Offender, Location and target or victim.  To solve this issue, one of the above needs to be removed.  This model supports to manage an array of problems and forms part of Problem Solving Policy and SARA, which stands for Scan, Analyse, Respond and Assess (Eck Spelman, 1987) Scan refers to address the problem using basic data, which in this case was ASB. Analysis related to identifying the nature of the problem and recognising trends which and potential causes, which I believed to be the fact that David was engaging with the youths who had thought it part of a game (College of Policing, 2013).  I will address the last two sections later on in this essay. 

However, it is not always practicable to remove one of the sides and therefore we can look at the enhanced problem triangle to solve this problem.  The offender, which in this case is the youths who were playing loud music will have a handler, who was their parents, the victim (David) will have a guardian, in this case, the Police and the Location will have a manager, the housing association.  Although David wanted to move address, this was not necessarily the right solution.  I have explained to David that there were various different things we as Police could do internally, however, we would also need to work with other external organisations to try resolve the issues. 

This is the response section of SARA as I had to work with partner agencies in the community (College of Policing, 2013).  I informed David that I would task the local officer the ongoing issues for their awareness as well as the Police Community Support Officers (PCSO) to conduct reassurance patrols in the area so that there was a continued Police presence. I provided the local policing officers details to David and informed him that I would ensure that ASB referrals had been submitted for previous occurrences. When response officers attend calls, it is sometimes difficult to see the bigger picture due to the incident that is unfolding.  David had a negative experience with Police thus far, so it was important that I ensured that the Police did all we could to meet David’s needs. 

I have called the local housing association as they often have more powers than the Police when dealing with their tenants and the tenancy agreement as there is a Landlords condition of tenancy whereby Housing services are “determined to ensure that residents…enjoy a quality of life without suffering at the hands of the minority who act in an anti social manner” (Swansea Council, 2021).  I also contacted the councillor for the area, to explain that tensions in the local area were escalating. 

A solution was needed to be implemented.  The housing officer, explained that she had received a few complaints from David and agreed that she would carry out a joint visit with the local policing team to give a formal warning to the tenants as she had sent a warning letter and would update David.  She explained that if this did not work then she would look into setting up a meeting with relevant agencies and a Acceptable Behaviour Contract being drawn up which would need to be signed(Swansea Council, 2021).

As mentioned at the start of this essay, SWP are victim focused and so David’s satisfaction needs to be considered, however, as this is an ongoing issue, this is not yet known.  I notice that there have been less calls since the incident to his address and since the local officer and housing officer have attended the address and therefore believe that this has been successful. This is also the last part of SARA, Assessment where the success of the learning will be identified and shared.
The College of Policing have established the ATLAS model. A relates to “Ask” questions such as what we are doing and why, T is “Test” and refers to the need to critically evaluate existing research and innovative ideas, L represents “Learn” from existing approaches and new ideas. Next is “Adapt” practices and policies and “S” is for “Share” the outcome (Spooner et al, 2022). We can consider the case of Fiona Pilkington, where her mother killed both herself and her children as a result of the ongoing ASB they were facing and the failure of the Police as well as other organisations to deal effectively with the problem. An investigation conducted by the Independent Police Complaints Commission (IPCC) found that there was a failure in Leicestershire Police in identifying the family as vulnerable as well as providing a cohesive and effective approach to ASB.  Similarly to the Fiona Pilkington case, I initially was guilty of dealing with incident in isolation, failing to see the true level of harassment and failing to consider David’s treatment as hate crime.  Part of Evidence based Policing, is sharing best practice.  The recommendations and lessons learnt form the IPCC resulting from this tragic incident relates to information sharing and dealing with vulnerable people (True Vision, 2022).  

In regards to David’s threatening behaviour towards James, suitable words of advice were provided as it is clear that the definition of who is a victim isn’t always clear. As in the Pilkington case, we must learn from our mistakes.  There has been a lack of agencies sharing information or tackling issues in the past and officers only seeing the tip of the iceberg and not acknowledging the full picture and how something which can seem small, can massively impact our victims.  The most effective approach to dealing with repeated victims and repeat offenders is for agencies to work together to tackle the issue and to spend time realising the whole picture, although with cuts in funding for Police, this cannot always be achieved.  
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

[bookmark: _Hlk117796331][bookmark: _Hlk117796256]A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

[bookmark: _Hlk117796309] Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 


2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As a front-line police officer, many calls attended are related to domestic abuse and as the first principle states, our main aim according to the Peelian principles should be to prevent crime and disorder. “Domestic abuse affects at least 1 in 4 women and 1 in 6 men in the UK” (Reducing the Risk of Domestic Abuse, 2020).   This essay will start by addressing what Domestic Abuse is and who it affects. “As a prominent British politician recently noted, recognising that domestic abuse is not always “about black eyes” is an essential precursor to understanding the problem and crafting effective responses to it.” (Robinson 2016).  Domestic Abuse is a broad term and does not just refer to physical violence, but also incorporates sexual abuse, verbal abuse, economic abuse, emotional abuse and/or spiritual abuse (Robinson 2016).  

Section 76 of The Serious Crime Act of 2015 makes reference to controlling or coercive behaviour.  This essay will critically assess the challenges associated with a domestic abuse incident I have attended that was of a complex nature and address the strategies I have developed in dealing with challenging situations.   

The initial call Police received from the reporting person reads 

“DOMESTIC
RP FRIEND HAS RANG RP AND THE PHONELINE WAS OPEN. RP COULD HEAR HER FRIEND AND PARTNER IN THE BACKGROUND ARGUING. THE CALL TOOK PLACE APPROX 20 MINS AGO.”

Myself and my colleague have attended the home address as emergency call.  Whilst en-route to the call I have looked at the warning markers on our Police systems for each of the individuals involved to look whether this is a one off incident or if there is a history of abuse or warning markers.  I noted that there had been several incidents between the couple, who I will call Jason and Lorraine for the sake of this essay whereby Lorraine contacts Police and then usually does not support Police Action and will only want the perpetrator removed and can therefore see the Police as not following their wishes.    

The reporting person, who was the friend of Lorraine, who I will all Sharon reported that Lorraine had text her earlier in the day to say her partner had assaulted her. When receiving calls, the control room staff should ensure that they record, retain and reveal all material and pass it to the investigating officer (College of Policing, 2022).  However, there was initially some confusion over which address to attend which was our first challenge and it was only via looking up previous incidents on my handheld device we have ascertained the correct address.  

My colleague and I have then attended the address which was quiet upon officers arrival.  Lorraine, who was visually very upset has answered the door and invited officers into the house.  We have followed Lorraine through the house to the kitchen. Lorraine and Jason’s daughter, who I will call Stephanie and is 12 years old was also sat in the kitchen. 

Stephanie was very quiet and seemed withdrawn and so it was important that we tried to make our presence as less intimidating as possible. I have introduced myself to try and reassure her.  I have then asked her to go sit in the living room so that we would talk to Lorraine as it would be unfair for her to have to hear. 

My colleague has remained with Lorraine and I have gone upstairs to speak to Jason.  Lorraine has disclosed to my colleague that the previous night Jason has followed her upstairs to her bedroom and grabbed her throat with his right hand and ripped her clothes off whilst calling her a “SLUT” and saying “IS THIS WHAT YOU WENT OUT LOOKING FOR”.  Lorraine stated that she managed to break free, however Jason has followed her to the other side of the bed, gone in front of her and pushed her backwards with both hands causing her to fall to the floor before climbing on top of her.  Lorraine has then said “are you really going to do this, are you really going to rape me?” at which point Stephanie has walked in and so Jason and Lorraine have both got up and Stephanie has left the room.  Lorraine has then said she has found herself with Jason on top of her and Jason has said “I may as well, it needs to end, I may as well be arrested for something”. 

[bookmark: _Hlk117959920]My colleague has relayed this to Jason who has admitted to grabbing Lorraine to the throat and trying to rip her clothes to officers whilst they were wearing police issued Body Worn videos.  As a result of this my colleague has then arrested Jason and conveyed him to custody and I have remained with the Lorraine and started the golden hour enquiries. Golden hour enquiries refer to the “period immediately after an offence is committed when material is readily available in high volumes to the police” (College of Policing, 2022). This is not to be confused with Positive action which is the “period immediately after the report of a crime minimises the amount of material that could be lost to the investigation and maximises the change of securing the material that will be admissible” (College of Policing, 2022). 

One of the challenges is the potential loss of evidence as the incident was not reported to officers until the following day, no marks or bruising could be seen to Lorraine’s neck or back where she had fell. There were no signs of a disturbance. Another challenge was Lorraine was reluctant to hand her clothes over to the Police as evidence.  This required me to be empathetic and describe the importance of seizing the clothes for evidence.  I have started to obtain a witness statement however, Lorraine did not want to attend court as she has previously had a bad experience and found the whole experience to be daunting.  This was another challenge Police often face as it is difficult to get victims of domestic abuse to make a complaint or be prepared to go to court.  This is for various reasons such as they potentially have been with their partner for a long time or may even have children with them or like in this case, may be nervous about being independent from their abusers as a  potential result of the coercive control.  “Victims need to be treated with respect dignity, sensitivity and courtesy as well as having their privacy respected.  Victims have the right to have services to help them engage and understand the criminal justice processing, in a way that is free from discrimination (Ministry of Justice, 2021).  I explained special measures to Lorraine as she falls under the category of intimidated victim under section 17 of the Youth Justice and Criminal Evidence Act 1999.  I explained to Lorraine that the court will take into account her circumstances(Section 17 YJCEA, 1999).  Some of the special measures I mentioned to Lorraine was the possibility of screens to shield her (section 23 YJCEA, 1999), or a live link so Lorraine did not have to go into the court room herself (Section 24 YJECA, 1999) (CPS, 2017). 

Whilst taking the statement on my handheld device, Lorraine started to disclose to me that that Jason was also very controlling over her finances, had been following her using GPS tracking systems, monitoring her phone calls and stopping her from seeing her friends and family. I have then identified this as coercive control and have informed my colleague who has further arrests Jason once he has been at custody.
I have submitted a Public Protection Notice (PPN) to safeguard Lorraine.  The PPN acts as both a risk assessment tool as well as a referral form which can be submitted to partner agencies so should be completed in depth and actions can be implemented to keep not only Lorraine safe but make key agencies aware that Stephanie too was going through a difficult time.  Once I mentioned this to Lorraine, she did not want to engage in answering the questions as she was a private person and did not want other people to know her business, especially the school as she wanted to protect her child.  This again was a challenge; however, I have reassured Lorraine it is there to keep her and Stephanie safe.  She has engaged and I have submitted the 29 Domestic Abuse, Stalking and Harassment (DASH) questions.  I submitted the referral as high risk rather than medium or standard and tasked it to the Public Protection Unit for their awareness. I explained to Lorraine that as a result of the DASH questions, there may be a Multi Agency Risk Assessment Conference (MARAC) meeting where local agencies will potentially meet up to make sure that Lorraine is safeguarded as best as possible (Save Lives, 2014)

[bookmark: _Hlk91791750]As I had built a rapport with Lorraine I have submitted a Victim Focus referral on her behalf to South Wales Victim Focus (SWVF) who “provide free help and support to anyone in South Wales affected by crime” (South Wales Victim Focus 2021).   

Due to the open and honest relationship I had now developed with Lorraine, she had decided she would provide her ripped top as evidence.  It is important to remember that victims are often upset and so it is important to remain professional at all times and not get frustrated.  As employees of SWP we are expected to be "Proud, Positive and Professional" in all that we do (South Wales Police, 2022). 

My colleague completed the house to house and CCTV trawl enquiries to establish if anyone had seen anything, although these were negative as part of the golden hour enquiries Due to the incident happening in the house this was another challenge in proving the offence (College of Policing, 2022).  It is important to work as a team to ensure that all evidence is gathered and I needed to communicate clearly with my colleague.  

Once my colleague has returned, Lorraine has become very withdrawn and asked both myself and my colleague to leave all of a sudden without explanation.  Later during the shift I received a phonecall from Lorraine who apologised and explained that she did not want a male in her house.  As professional as my colleague was, sometimes it can be through circumstances outside of our control why members of the public will not engage with us and it is important to respect that and even with a good rapport this cannot be prevent. 

Another challenge faced was that Stephanie was a witness to the assault and due to her age and the fact that she was the daughter of both Lorraine and Jason she understandably did initially want to get involved. Section 16 of the 1999 Act, as amended by the Coroners and Justice Act 2009, defines child witnesses as being under the age of 18 (Ministry of Justice, 2022: 25-26) . However, Lorraine was putting pressure on Stephanie to give a statement.  This was a particular challenge and one that needed to be carefully managed. I managed to speak to Stephanie away from her mother, in in the presence of her grandmother who decided to give a statement.  This needed to be carried out in a way to minimise stress to Stephanie and act sympathetically and with respect. A video- recorded interview was conducted so that best evidence could be achieved(Ministry of Justice, 2022: 25-26). 

Jason was interviewed and released with bail conditions whilst officers carried on with their enquiries.  The legislation states that for Controlling or coercive behaviour then a person must be in an intimate or family relationship and states a person commits the offence if they are personally connected and repeatedly or continuously engages in behaviour towards another person that is controlling or coercive having a serious effect on the victim and the offender ought to have known this. Another problem encounter is Controlling or coercive behaviour is extremely difficult offence to prove.  One of the issues being that it usually occurs behind closed doors with no witnesses or physical evidence.  

Lorraine would often contact Police stating that Jason has breached his bail conditions by going into the joint account or talking to his children, however, none of which were breaches and when relayed to Lorraine, she would feel upset and frustrated.  During this incident it was important to manage Lorraine’s expectations as she did not always agree or accept what she was being told.  To manage this, it is important to remember to remain proud, positive and professional at all times, tailor our approach to meet victims needs.  By working with both external and internal organisations the needs of our victims can be met.  It is about being honest and open with our victims as well as keeping them updated so that they trust us and therefore these challenges, can be addressed and managed appropriately.  
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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