[image: University of Wales Hub: description, news and contact info]
Module Title: Employability and Career Development

Module Code: LCLM 4005 

Assessment: Mock Interview

Student Name: Asam Rashid

Student Number: 2441027

Lecturer’s Name: Ibrahim Rufai


Curriculum Vitae
Mr. Asam Rashid
Birmingham
07725 503246
asam66@yahoo.co.uk

Personal Profile
A highly motivated and adaptable retail leader with over 20 years of experience across customer service, technical support, logistics, and store operations. Proven ability to lead large teams, manage complex night operations, and deliver high standards in fast-paced environments. Recognised by the current store for strong people management, problem-solving, and the ability to drive performance while maintaining excellent customer service. Now seeking to progress into a Food Manager role to apply leadership expertise and operational knowledge within a high-performing Sainsbury’s store.

Professional Experience
Sainsbury’s Supermarkets Ltd
Customer and Trading Manager – Shift (April 2025 – Present)
- Lead night operations to replenish the store to a high standard.
- Motivate, guide, and support colleagues to ensure strong performance and productivity.
- Maintain availability, safety, and operational compliance across the trading period.
- Communicate priorities clearly and ensure smooth handovers between shifts.

Asda Stores Ltd
Night Section Manager (January 2024 – March 2025)
- Managed a night team of 32 colleagues, including 2 section leaders.
- Oversaw rota planning, holiday approval, and performance management.
- Ensured legal compliance, including health and safety and working time regulations.
- Reported operational issues and maintained high replenishment standards.

Fresh Section Leader (July 2022 – January 2024)
- Supervised fresh produce, chilled, and bakery departments.
- Ensured quality control, date-code accuracy, and waste reduction.
- Managed staffing issues and maintained high merchandising standards.

Online Section Leader (December 2021 – July 2022)
- Managed rotas, colleague morale, and performance plans.
- Assessed new drivers and conducted capability evaluations.
- Handled customer complaints and resolved issues across multiple channels.
- Supported shop floor operations and service desk functions.

Customer Delivery Driver (October 2015 – December 2021)
- Delivered customer orders professionally and on time.
- Resolved complaints and processed refunds across various systems.
- Represented the Asda brand with courtesy and professionalism.

AR Hosting Solutions (business owner)
Customer Service / Technical Support (April 2003 – October 2015)
- Processed online orders and product setups.
- Provided technical support for billing, coding, and hardware issues.
- Communicated with customers via phone, email, and live chat.
- Retained customers through effective service recovery and problem-solving.
- Adapted quickly to new technologies and fast-changing systems.

Education and Qualifications
University of Wales Trinity Saint David (UWTSD), Birmingham (2025 – Present)
- Certificate in Higher Education (CertHE) – Business Skills for the Workplace (Level 4)
- Course Student Representative (June 2025 – Present)

Broadway School and Sixth Form, Birmingham (1998 – 2002)
- GCSE Maths
- GCSE English
- GCSE ICT
- NVQ Level 2 in ICT

Professional Certifications
Level 3 Award in Emergency First Aid at Work (EFAW) – Qualified workplace first aider trained in CPR, AED use, casualty assessment, and emergency incident response.


Key Skills
- Team Leadership & Staff Coordination
- Rota & Schedule Management
- Customer Service & Conflict Resolution
- KPI Delivery & Performance Management
- Stock Control & Merchandising Standards
- Technical Troubleshooting
- Microsoft Word, Excel, Outlook, PowerPoint

References available upon request.
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Mr. Asam Rashid
129 Glebe Farm Road
Birmingham, B33 9NE
07725 503246
asam66@yahoo.co.uk

Hiring Manager
Sainsbury’s
Elephant & Castle Store
London, SE1 6TJ
Application for the Food Manager position
Dear Hiring Manager,

I am writing to express my interest in the Food Manager position (Requisition ID: 400046925) at the Elephant & Castle store. With extensive leadership experience across Sainsbury’s and Asda, including managing large teams, maintaining high operational standards, and delivering excellent customer service, I am confident in my ability to contribute effectively to your store’s performance.

In my current role as a Customer and Trading Manager at Sainsbury’s, I lead night operations to ensure the store is fully replenished, compliant, and ready for customers each morning. I motivate colleagues, manage priorities, and maintain strong availability and safety standards. This role has strengthened my ability to lead teams in fast-paced environments while ensuring consistent operational excellence.

Previously, as a Night Section Manager at Asda, I led a team of 32 colleagues and two section leaders. I managed rotas, performance, legal compliance, and departmental standards. My experience across fresh, chilled, bakery, and online operations has given me a strong understanding of food quality, stock control, and customer expectations. I take pride in coaching colleagues, solving problems quickly, and creating a positive working environment.

I am particularly drawn to this opportunity because it aligns with my strengths in people leadership, food retail operations, and delivering high standards. I am passionate about supporting colleagues, improving processes, and ensuring customers receive the best possible experience. I believe my hands-on approach, strong communication skills, and commitment to results make me a strong fit for the Food Manager role.

Thank you for considering my application. I would welcome the opportunity to discuss how my experience and leadership style can support the success of your store.

Yours sincerely,

Asam Rashid  

Job Advertisement
Food Manager
Salary: £35,050
Location: Elephant And Castle Store, London, SE1 6TJ
Contract type: Permanent
Business area: Retail
Requisition ID: 400046925

Leading in our stores:
Our management teams don’t just run stores - they’re the driving force behind our business. With bold leadership, a passion for service and an eye for opportunity, they empower teams to raise the bar every single day for our customers. Whether it's product availability, safety standards, or delivering seamless daily operations, they’re hands-on, sleeves-rolled-up changemakers. And the impact? Work becomes more rewarding for our colleagues, and shopping becomes a next-level experience for every customer who walks through our doors.

What you’ll be doing:
- Role modelling and coaching for high standards and efficiency across the whole food hall.
- Managing compliance to processes whilst bringing the passion and flair for great shopkeeping and customer service.
- Ensure every single one of our customers gets the food they want when they shop with us to help ensure we are the first choice for food.
- People management is a big part of the role, managing performance and capability, conducting disciplinaries and ensuring scheduling and pay are accurate.
- At times, you will assume overall responsibility for running the store, making sure that all colleagues are given direction and support to deliver for the customer.

What makes a great food manager:
- Previous line management responsibilities in a fast-paced, operational environment.
- Provides brilliant customer service and coaches a team to do the same.
- Delivers KPI's or other performance indicators.
- Can manage disciplinaries, performance issues or other similar employee relations issues.
- Leads operations and comfortable doing this alone in the absence of more senior management.

Essential Criteria:
- A track record of delivering exceptional customer experiences, with evidence of coaching others to consistently raise the bar.
- Experience leading teams in a dynamic, customer-facing environment.
- Leadership experience in a high-volume, fast-paced operational setting.
- Proven success in delivering against a wide range of KPIs.
- Experience managing complex people matters fairly and confidently.
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