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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Throughout this task, I will be using Borton's model of reflection to break down the incident and analyse what went well, what could have been better and what the outcome of this incident was.

What?

The incident being reported initially was that a drunk female sat in the middle of the road and was then removed by the owner of a local pub. The call then changed stating that she had now picked up a small shard of glass and was attempting to self-harm, the caller then also raised potential domestic abuse happening within the victim’s home life from what they have seen and what she has spoken about with her over the past few months. The caller stated that the victim was vulnerable and also deaf and could not read, or write English too well and only knew sign.

On officers’ attendance, the victim of this incident ran from police as they only associated the police with people being in trouble rather than being able to help which took a long time to explain via the 999-sign language team that the victim phoned to facilitate communication. After some time and speaking with other members of the public at the pub that the victim was in, she was happy to come to the police station to talk to us as her partner did not want her home as she was intoxicated and he stated he was fed up of her always being drunk and waking him up late before he goes to work.

Whilst at the police station attempts were made to contact a British sign language negotiator and there were none available at this time, due to this we continued to use 999/101 interpreters to facilitate communication between us and enter the evidence gathering stage regarding both her mental health and the potential for domestic incidents occurring within the home. Whilst using these services no disclosures were made however the behaviour shown by the victim was out of the ordinary and she had only caused very superficial scratches to her arm but kept referring to them along with every time her watch went off she would point to it when it made a noise and groan no matter what the notification was. The Interpreter also stated the conversation was going around in circles and the victim was not taking in what me or the interpreter was saying.

I was unsure due to this being an extremely rare incident to assess intoxication or vulnerabilities from what I was presented with at this time. The behaviour shown could have been due to either and the interpreter refused to give any opinion from the conversation they had. Due to this after approximately 1 hour of speaking with officers, she stated that she wanted to attend the hospital and was taken there by officers as the superficial cuts she had done were giving her palpitations despite us stating they were not life-threatening she wanted to be seen to at the hospital and was feeling faint due to the stress and alcohol.

So What?

The interpreters here provided a vital service and thanks to acts like the British Sign Language Act of 2022 (legislation,2022), it is protected and a requirement to officer this language to service users. In this case, the victim was unable to read or write English and only knew British sign language. Without the aid of an interpreter, I would have no hope in assessing the risk in the relationship or if any offences had been committed as we could only write a few words that were understood by the victim and at best a basic understanding could have been made but no details. It was difficult to judge someone’s intoxication since we knew she had been in the pub all day due to not being able to hear speech especially when there were other vulnerabilities present, Our only previous calls since are from the same victim of this call regarding her Wi-Fi not working correctly and other household issues that are not a matter for police apart from appropriate safeguarding and referrals to help support potential adults at risk by putting them in touch with third party agencies such as social services who can offer more everyday support (College of policing, 2020). Not all referrals are actioned however if there are any concerns or extra support officers believe the reporting person is lacking or struggling with daily activities or their Mental health/drug/alcohol use we can submit referrals where social services and partner agencies can reach out and offer support. This can also be seen by the caller’s doctors and shared with them if their needs could be addressed by their GP.

Members of staff at the pub had said they felt like she was vulnerable and that there were some domestic abuse elements regarding the relationship but they could not say how they knew this just that they thought there was and could provide no further information to police regarding any concerns for the relationship. The staff had also been drinking at the pub so they were being quite erratic and not helping the situation when the victim was already incredibly nervous around police and in an emotional state. Once back at the police station, we got a lot more from the victim of this log and her vulnerabilities became more apparent once things were able to be discussed more clearly with a British sign language interpreter away from the hectic environment where the incident took place. The victim then disclosed that her partner also had additional needs and there were frustrations between them sometimes in communicating and they would both shout at each other due to the difficulties in expressing themselves and over everyday issues due to their daily struggles doing routine tasks and the extra stresses and pressures this put into the relationship.

The communication difficulties cannot be stated enough as it took over an hour to establish that offences were not committed due to the victim being highly emotional, getting distracted by the cuts to her arm which were essentially scratches and her vulnerabilities the conversation was very difficult to the point where the interpreter stated they were unsure what more can they get from her as the conversation went around in circles, of course again unsure on the level of intoxication regarding this incident. 

With any incident whether it is a crime or not if it is domestic in nature a domestic abuse stalking and harassment set of questions are asked and this helps grade risk within the relationship and helps us identify any extra support or abuse that happens within the relationship that could have potentially been normalised and due to this may not be mentioned as an issue by a potential victim of domestic abuse. This checklist is sent to social services and third-party agencies to support the victim and any children linked if there is domestic abuse and or violence occurring within the home whilst there is police action ongoing. The DASH form is done before a statement is taken at any domestic crime due to the potential to highlight any issues within the relationship that may be relevant and often reveals elements of control within the relationship that could have potentially been overlooked if the DASH is conducted after the statement for the incident officers are dealing with. Not only is this a useful tool for assessing risk but it also opens up dialogue around identifying further offences within the relationship due to the direct and probing questions of the DASH. Some questions hold more weight than others such as "Have they ever tried to suffocate, choke, strangle or drown you?" this is an important question as that in itself would suggest the relationship leans more towards high risk.

[image: ]
A Snippet of the higher-risk questions from the DASH form (Safelives,2024) 


For this incident, the victim refused and due to this a risk assessment had to be made from the officer’s observations and any disclosures from the incident to try and gain some insight for partner agencies and an accurate risk assessment where possible. The Risk assessment can be guided by both the severity of the answers and by the amount of yes’s to this form, officers’ judgement and the incident they are responding to are taken into account. A Standard risk assessment would be no violence used/little to no causes for concern and usually indicative of a verbal argument only. Medium would be if violence is/has been used within the relationship however not life-threatening or risk of permanent injury and high would be indicative of a potential for serious harm or death.

Any serious risk factors being identified would have led to me submitting a MARAC referral form which stands for Multi-Agency Risk Assessment Conference where social services, health care professionals, potentially schools and police all gather and discuss a relationship to help get a bigger picture from all the agencies involved. For example, if the information is passed that there were historical assaults and NHS have information on their systems corroborating this urgent safeguarding is required and any internal information they have is also shared. Same with schools if there are children in the household and their home life is damaging their abilities in school, or if there have been unexplained issues such as uniforms not being clean/children going to school hungry or without packed lunches due to issues or police involvement at home.

In this incident however, no risks were identified and the caller was appropriately safeguarded and given a lift to the hospital to have their injuries seen to and to also speak with a Mental health professional if required.

Now What?

From this incident, I have learnt the process involved in accessing an interpreter or sign language numbers and how vital effective communication is when dealing with someone with disabilities and other vulnerabilities such as alcohol use/misuse. Due to some form of domestic incident being dealt with the finer details would have been impossible to get without the assistance of British Sign Language interpreters and the potential risks within the relationship would not have been identified. Luckily the relationship was fine it was two vulnerable adults just struggling to live with each other and no offences were committed however this had to be established. Without the interpreter lines these language issues could have led to the victim losing faith in the police if they cannot even communicate with us and cause frustration with us rather than a positive interaction to gain the trust of a vulnerable victim the impact would have been the complete opposite and they could well have refused to engage with officers and potentially not phoned the police again leaving them very isolated even from emergency services. If the relationship was anything other than standard risk this could leave them open to abuse that would have had no end in sight as it would have been unreported and potentially escalating over time.

I am curious however if offences had been committed how the practicalities of the statement taken would have been with the use of a translator when taking statements and if this would automatically be an achieving best evidence interview based on the language barrier and the vulnerabilities present. An achieving best evidence interview is an interview conducted with a vulnerable victim or witness and also covers children which are done in an informal setting by specialist officers who can get the best out of vulnerable adults and children by other mediums such as drawings and appropriate language rather than the formality of a statement and this considers changes in body language and noticing the emotions displayed by the person. This interview statement is then played in court which often prevents the vulnerable person from the stress and worry of attending court as it can be a terrifying prospect. (Government, 2022)


 I believe that dealing with this incident so early in my service has given me a good insight into translator availability and the systems in place to ease communication which is a vital tool in getting the correct information for police action and to protect vulnerable victims.




Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this Task, I will be using Borton’s (Borton,1970) Reflective model to reflect on a challenging domestic violence incident that I have recently attended.

The incident involved two different phone calls made to police regarding domestic violence taking place in their neighbour's front garden, they detailed seeing a male hitting a female for over 10 minutes from the front door, throwing her around the garden and constantly punching her. Due to these numerous officers attended along with a Van as the male was most likely being arrested from the early information, we already had from 2 independent callers. On officers' attendance, the female had injuries to her face which were mainly to her nose and cheek and refused to engage with officers entirely regarding any further injuries or the events that took place. The female kept stating she had epilepsy and must have had a seizure and hit her head on the trampoline and refused to say anything further. Due to the fresh visible injuries and the information given on the call, there was reason to suspect that this male had caused these injuries and he was then arrested for S47 Assault - Actual Bodily Harm (Legislation 1861). Following this the male became violent and a struggle ensued involving 5 officers and the male who had to be taken to the ground restrained and taken to police custody.

What?

When I attended the scene, I saw injuries to the female and the male already riled up and agitated and showed some verbal resistance to officers when they were even speaking with either party. Shortly after the male stated "WHAT YOU THINK I'VE HIT HER DO YOU" as he was standing over with his hands out by his waist. Due to this, I separated them and other officers spoke with the male whilst I tried to engage with the female in the hopes of getting some explanation from her regarding what had happened due to the seriousness of what was given to us in the initial call. Building a rapport and trust with victims that we will act if offences are disclosed is key to public perception and looking after victims to the best of our abilities. This was a dynamic incident and due to the injuries and the disclosure from the callers the male was being arrested no matter what was said. Even from the initial stage a good rapport and trust can make all the difference in domestic abuse or violence incidents and breaking the cycle of abuse (Bottaro, 2022).

Due to this, the male was arrested to help further safeguard and give respite for the victim which allowed us to revisit her in the morning to see how she was and if she wanted to tell us what happened knowing that police had already acted. At this stage, the male became aggressive towards officers and all 5 in attendance had to use force to pin him down and handcuff the male as he was trying to fight every officer in attendance. Once restrained I made numerous attempts to speak with the male in an attempt to explain why everything had happened to him but he continued to make attempts to fight everyone there and I could not de-escalate his behaviour at this stage despite numerous attempts to communicate with him he in fight or flight and needed time to come down (College of policing, 2023). Due to this, he was taken to the van to be transported to custody. 

From here the three callers were spoken to and they were all too afraid to provide a statement due to the male and his family despite me explaining special measures and bail to protect them. They were happy to tell us what had happened but not officially due to this we had no witnesses and no CCTV along with the victim not engaging with officers.

I also took screenshots from my body-worn video of her injuries and exhibited them for the interview as the victim was reluctant to give a statement or engage with officers much during the event. This did not change in the morning and the injuries were covered with make up so when another shift attended, they stated she had no injuries from the incident.

So What?

When I was on my way to the address from the information, we had from separate calls stating that he was repeatedly hitting the female in the front garden for over 10 minutes I was unsure what we were about to attend. The injuries could range from Actual Bodily Harm (Legislation, 1978) to Grievous bodily Harm (Legislation, 1978). I also did not know at this time as it was mentioned the male was going in and out of the address if there were any weapons available to him/on him and what might develop before attendance.

On initial attendance the female was still on the floor under the trampoline with the male standing over and immediately became verbally resistant towards officers in attendance at this stage I was feeling as though the male was going to become physical eventually so I told him to speak with my colleague out of sight so I could have a chat with the female. At this stage I noticed injuries and I was certain he was coming in for the assault on her however I still felt as though more offences could have been committed so I was trying to get further disclosure from her to give the best possible outcome however she refused to engage and stated she was having a seizure.

My feelings after this incident remain the same I wanted to do the best for the victim but my hands were tied if they were not ready to engage. Safeguarding was conducted and I made referrals to MARAC (Domestic Abuse Services,2023) for ongoing support and a DVPN/DVPO were both accepted. The issue is that the community and the victim never "usually" ring the police when this is happening from what I was told after the male was arrested and they all just live with it happening as they do not want any reprisals. Due to this despite the amount of safeguarding provided and other agencies being involved, I am unsure if she is now engaging with these services. I feel like I did all I could to support her and provide ongoing support via referrals however I am unsure if this made any difference to her as they both attended the DVPO hearing and were complaining about the incident and the DVPO however it was authorised. My positive taken from this incident would be that if the victim requires police she can be certain that we will attend and take positive action and if she becomes ready to leave the police will facilitate this to the best of their ability with court orders.

Now What?

The implications of this incident for me would be a better understanding of the MARAC criteria along with the experience of an incident where no one wants to talk to police about what they saw officially but "off the record" they will happily tell you everything despite reassurances and protection in place, especially in this community where this incident took place no one will talk to the police on the street.

The option to do nothing from this incident was not there as it was clear offences had been committed however proving them without any witnesses or victim support was going to be the struggle. There was no further action from police but other agencies have now taken over and are providing ongoing support. 

From this incident I have also learnt that victim confidence may take numerous incidents to gain and it is not a reflection on the service we provided on the day they just may not be ready, we can do everything perfectly but it does not mean they will engage with us.

The safeguarding aspects of domestic incidents are the most crucial especially if they are not engaging with us. This often comes in the form of referrals to partner agencies rather than advice or packs from us for long-term engagement to get a better understanding and maybe even a disclosure regarding the relationship and an understanding that uniformed officers could get from attendance due to the barriers that people have with speaking with the police whether this is cultural or due to public trust being extremely low with the police at this time due to recent violent incidents perpetrated against women by serving or ex-serving officers.

[image: Power & Control Wheel]
(Crushedbutnotbroken,2024)Sections of the power and control wheel above cover domestic abuse incidents and the desire to control both their partners in the aspects shown on the wheel and the officers in attendance by trying to manipulate them. Throughout this incident the male tried numerous times to take charge of the situation and still control it in front of his partner, however once control was lost is when he became extremely violent to everyone at the scene.


From doing further training in domestic abuse and coercive controlling behaviour (Legislation,2015) in particular and recent legislation changes such as the coercive controlling behaviour not having to be from within the same address I am now further aware of the potential control and influence due to all the factors shown in the power and control wheel and how they can even take place when the offender is out of the home or separated from the victim due to the presence of fear of breaking the “rules” set within the home. This could well have been the case in this incident due to the presence of fear that she would have viewed herself and not being allowed to talk to police due to the potential for further or more extreme violence. The identification of potential Coercive controlling behaviour from the offender, unfortunately, does not change the outcome of this incident due to the lack of information given due to the victim not being ready to engage with officers and step towards bringing the relationship to an end. Liz Kelly has well documented the 6 stages of a domestic abuse relationship and I believe from these stages the victim was in the "Managing the relationship stage" which involves her managing the risks within the relationship herself by adjusting her behaviour, which in a sense gives her a lot more control than the alternative of the unknown which would involve the offender being able to surprise the victim rather than them being able to anticipate the pattern of behaviour which can be the scariest part of leaving the relationship for most victims of severe coercive control and domestic abuse, especially when fear is present within the relationship.

There are 7 recognised stages of a domestic abuse relationship which I will list and explain below –

Grooming – Victim being charmed but isolated.
Manage the situation – Victim adapts their behaviour and can react and manage the abuse within the relationship.
Distortion of perspective/reality – Victim blames self for abuse.
Defining the abuse – Victim recognises abuse.
Re-evaluation of the relationship – The victim sees support as realistic.
Ending the relationship – The victim makes attempts to leave which increases the risk.
Ending the abuse – Recovery can begin.

These stages can help identify why victims may not engage with officers as they are not ready, leaving the managing the situation stage and stepping into the unknown, being unable to assess and identify what is happening and any potential outcomes even if this is violence is in most cases better than the unknown once separated when the offender can turn up unannounced and be violent. (Women Against Abuse, 2024) Details the potential risks that are even lethal for someone leaving a domestic abuse relationship.
From reviewing this incident and the potential abuse that could have taken place which at this stage we can only surmise from attendance and previous calls or calls that we have had since what has gone on within the relationship. My only hope going on from this incident is that with time and breathing space for the victim she will feel confident enough in the police or her third-party agencies that are offering her support that she will open up and firstly move on and heal from the trauma within the relationship but then also I hope we can then hold the offender to account for their actions within the relationship and action taken to prevent further harm where possible if not to this victim then to another. In domestic abuse situations similar to this best practice is to support as much as possible and leave the door open for the information to be given when the victim is ready to speak about the abuse, as they will need to be free of the perpetrator before they are willing to speak about what has happened within the relationship.


Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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