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Component One:
What are the key skills required when working in the housekeeping team? 750 words (+/- 10%)
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The key skills required when working in the housekeeping team is attention to detail, the staff must be detail-oriented and able to identify the smallest issues, such as a stain on a carpet or a smudge on a mirror.
I learned that the housekeeping members must be able to manage their time effectively and prioritize task based on their urgency and importance. I learned that I have to be in a good condition physical to be able to perform task that required standing, lifting and bending for extended periods of time.
Housekeeping members must be able to communicate with guest and other team members to understand and follow instructions. As a housekeeping member I learned that I have to keep track of supplies, equipment and cleaning schedules.
I realised that as a housekeeping staff I need to be able to provide excellent customer service, responding to guest promptly and professionally, ensuring that the guest had a positive experience at the hotel.
I learned to respect guest 
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Component Two:
Contribution to Overall Module Assessment: 25%
In this scenario – You have just been promoted to team leader for a floor within the hotel. A guest complains that on their arrival, their room had not been properly cleaned. Create an action plan and answer the following questions.


	Problem
	Why did it happen?

	What are you going to do?
	How will you prevent this from happening in the future? 

	What measures would you introduce to improve team effectiveness?


	


	
	
	
	

	


	
	
	
	

	


	
	
	
	

	


	
	
	
	

	


	
	
	
	




Component Three:
Contribution to Overall Module Assessment: 50%
Your task is to create and prepare a presentation following the detailed scenario provided below.

As the floor housekeeping manager and given the recent guest complaints you need to put together a basic training presentation for your colleagues within the housekeeping team to get the best out of them, ensure that brand standard is being achieved and that Health and Safety procedures are also being followed.

	






	Training Notes:

	






	Training Notes:

	





	Training Notes:

	






	Training Notes:

	
	





	Training Notes:
	



	






	Training Notes:

	







	Training Notes:

	







	Training Notes:

	







	Training Notes:

	






	Training Notes:
	






References


image1.png
Prifysgol Cymru
35 Y Drindod Dewi Sant

& University of Wales
Trinity Saint David

5




