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                                                 COMPONENT 2: 
Section 1: 
1: The paper explores the impact of the COVID-19 pandemic on care homes in Scotland and in the UK. During the pandemic, many older people living in care homes became seriously ill and sadly, many people died. This showed that there was a problem with keeping residents safe and providing high-quality care during a health emergency. Also, the paper explains that care homes need to improve infection control, staff training and importantly, emergency planning.    (Alastair R, and Janet E.A, (eds.) (2022)
2: The research is about older adults who live in care homes. It mainly focuses on older people who have complex health conditions and need support with their daily activities, medicines, nutrition, and personal care. Many of these residents have disabilities and several health problems, which means they need extra care and support from trained staff. The study explains that older people in care homes have different needs, so providing good care can sometimes be difficult. It also looks at residents who have problems such as poor nutrition, oral health issues, pressure sores, and the risks of taking many medicines.
The research also includes care home staff because they are responsible for providing safe and high-quality care to older people. It highlights the importance of person-centred care, where each person is treated with respect and according to their individual needs and preferences. The study explains that care homes need trained staff, good leadership, and effective teamwork to meet the needs of older people. It also discusses how the COVID-19 pandemic affected older adults in care homes, especially those with dementia and other health conditions. The research aims to improve the care and support provided to older people living in care homes and help protect them during future health emergencies.     
3: In the UK the health of care homes is important because COVID-19 produced a significant crisis in the UK the care home people are at high risk of COVID-19 because of their age, they all were in different age group, so no one knows who will have COVID first because the staff or the people who live in care home they all have a different age and everyone got different types of illness or health issues which has leads to the deaths more than 30,500 on 19th June 2020 also, by the 26th June 2020, they had 268 deaths of social care worker because of COVID-19 so that is important topic to work on. 
Section 2: 
The research is to understand how care homes in Scotland managed to continue providing good care during their difficult times, especially during the COVID-19 Pandemic. Also, it looks at the problem that care home staff and managers have faced and how they deal with these challenges. The study, it explores how good leadership, teamwork, good communication, and staff support helped the care home keep the residents safe. Also, their main goal was to make them stronger and better prepared for future emergencies. Hopes the research improves the quality of care and ensures that older people receive safe, effective care.
Section 3: 
1: Quantitative research focuses on numbers and facts. Like “How many?”, “How much?” or “How often?” Researcher collects data by using surveys or questionnaires. These types of research usually involve a larger number of participants and provide reliable results that can be used to answer the research questions.    (Anahita G. (2023)
Qualitative research focuses on understanding people’s experiences, opinions, feelings, and behaviours. This helps researchers to learn why and how something happens by collecting information through interview and observation or discussions. This type of research is used to understand people’s views rather than numbers. 
Mixed methods use both numbers (quantitative) and people opinions or experiences (qualitative) research. By combining both methods, researchers gain a clearer understanding of the research topic. It helps explain both what is happening and why it is happening. Using different types of information also provides more reliable and complete results.     (Ali, M. (2026)
2: The study uses a quantitative research method. The methodology section says that a qualitative method was chosen because it was the best way to understand how care home staff do their daily work and deal with different challenges. Qualitative research focuses on people’s experiences, opinions, and actions instead of using numbers or statistics. In this study, the researchers wanted to learn how staff, teams and organisations worked together and adapted to difficult situations, especially during the COVID-19 pandemic. They explored how care home worker managed their problems, supported residents, and continued to provide good care in changing conditions. This type of research helps to explain why things happen and how people will respond to real-life situations. It gives detailed information which cannot be measured by numbers alone.      (Alastair R, and Janet E.A, (eds.) (2022)
The researchers collected information through methods such as interviews, observations, and data analysis to understand everyday experiences. The findings helped to identify a way to improve care, support staff, and make care homes more prepared for future challenges. Because the study aimed to understand people’s experiences and how they can adapt to complex situations, it is a qualitative study. It is not a quantitative study because it does not mainly use numbers, and it is not a mixed-methods study because it does not combine both qualitative and quantitative methods.    (Alastair R, and Janet E.A, (eds.) (2022)
3: The study used qualitative research methods because it was the best way to understand how care home staff worked during difficult situations. Also, the researcher wants to learn about the daily experiences of the staff, how they solved the problems during the day, and how they faced the challenge of the COVID-19 pandemic. Also, instead of collecting numbers, they have collected the details of information from people’s experiences and opinions. So, this method helps the researcher to understand how teamwork, communication, and leadership support the care home in that situation and provide safe and good-quality care to older people. So, this can help the care home to improve and prepare in a better way for any kind of emergencies in the future, which are really challenging.   
4: Secondary data is the information that was collected for another purpose and is used again for a new research project. This means the data already exists and was not originally collected for current study. Researchers collect secondary data from existing records, such as electronic health records (EHRs), administrative records, records, reports, or databases. Although these records were created for other purposes, they still provide useful information for research. secondary data collection helps researchers access information that has already been gathered, making it useful for studying health and social care topics without collecting new data from participants.   (Emily J, Martha L. S, and Mary F. T (n.d)
Primary data is that collected by the person firsthand data based it gathers the information directly from the source or in support of any specific research purpose. Also, primary data are collected through surveys, interviews, experiments and observations. For example, a company may gather primary data through surveys with its customers to understand their experiences, opinions, or behaviours when buying certain products. However, primary data can be both quantitative and qualitative. Quantitative data involves numerical information that can be measured, and, on the other hand, Qualitative data is explore the deeper, for example, experiences or opinions. Primary data collects accurate information because it is collected by the author themselves, which means that no one has it or has seen the information before.       (Ali, M. (2026)
The data was analysed by looking at what the residents said in the focus groups and finding the main ideas that were mentioned more than once. The staff then compared these ideas with information from existing research about the benefits of social activities for older people. By using both source of information, they understood the residents’ needs and used the evidence to support their plan to increase group activities.   (Ali, M. (2026)
Section 4:          
                   Conclusion:
This report analysed the selected research paper and explained how the COVID-19 pandemic affected care homes in Scotland. It highlighted the main challenges faced by care home staff and residents, including increased health risks, staff shortages, and changes in the way care was provided. The report also showed how care homes adapted to these difficulties and continued to support residents during the pandemic.
The report identified the study as using a qualitative research method, which collected information through interviews to understand participants’ experiences and views. This approach provided detailed information about the real-life challenges faced by care home staff. Overall, the research is important because it helps improve understanding of how care homes respond during public health emergencies. The findings can support better planning, improve the quality of care, strengthen support for staff, and help the health and social care sector to prepare for the future challenges.

Section 5:          
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