

Task 3 - Safeguarding 
Complete a critically reflective case study based on an assessment that you have undertaken with others, in your own area of work, concerning the safeguarding of either an adult or a child. You must demonstrate how the case relates to or could relate to safeguarding legislation, policies, strategies and procedures (including demonstrating an understanding of the interface between social services provision in Wales with the United Kingdom, the European Union (EU) and outside the EU). You must demonstrate your understanding of the integration of analysis in assessment, collaborative working and professional judgements in increasingly complex situations and the use of social work theories. You must refer to the specific dimensions of working in Wales. 

Within this assignment, I will demonstrate my knowledge of child protection and how I relate this to my role as a Children’s Services Social Worker. 
To do this, I will critically reflect upon a case study based upon a recent assessment that I have undertaken. The case study will demonstrate my knowledge of child protection legislations and social work theories. Whilst highlighting the importance of working collaboratively with others.
This assignment will also incorporate my knowledge of Welsh, United Kingdom, European and Non-European legislations, that I am duty bound to adhere to whilst working within Wales. 
As a Social Worker, working within a Welsh children’s services. It is my duty to work in collaboration with members of the public and professionals to undertake initial assessments for families and young people, who may require non statutory early intervention, or statutory care and support.
 Due to this, the basis of my work within child protection services, is founded upon the Social Services and Wellbeing (Wales) Act 2014, The Wales Safeguarding Procedures, The Childrens Act 1989, Social Care Wales Code of Professional Practice, and the Welsh Language (Wales) Measure 2011, along with the local authorities’ own policies and procedures.
As well as having knowledge of Welsh legislation, due to regular cross-border working with other local authorities and agencies, it has been critical within my role, to have knowledge of other UK countries child protection legislations, such as England’s The Childrens Act 1998,  Scotland’s Children and Young People Act 2014, and The Children (Northern Ireland) Order 1995, to support my work.
The Social Services and Wellbeing (Wales) Act 2014 (SSWBA 2014) was devised by the National Assembly for Wales, coming into force in April 2016  (Legislation.Gov,2014). The Act has eleven parts being founded upon principles such as voice and control, prevention and early intervention, well-being, co-production, and multi-agency working (Legislation.Gov, 2014). 
The Act was developed to improve the well-being of all adults and children and their carers living in Wales, who may be at risk of abuse or neglect, and being in need of care and support (Legislation.Gov, 2014).  
The SSWBA 2014, incorporates Welsh and United Kingdom principles alongside European and worldwide agreements (Legislation.Gov, 2014).  Acts and agreements such as the United Nations Convention on the Rights of the Child, a European treaty, which consists of 54 articles that set out children’s rights and how governments should work together to make them available to all children (Save the children, 2025). 
The Children’s Act 1989, which legislates for children in England and Wales. With the intention being that children’s welfare and developmental needs are met, including the need to be protected from harm (Fortin. J, 2009). 
The Mental Health Act 1989, a main piece of legislation that covers the assessment, treatment and rights of people with a mental health disorder (NHS, 2022).
The Human Rights Act 1980, that sets out the fundamental rights and freedoms that everyone in the UK is entitled to. (Equality Rights, 2018).
The Equality Act 2010 which makes it unlawful to discriminate against someone on the grounds of characteristics such as age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion, sex or an individual’s sexual orientation (Legislation.Gov, 2011).
 As well as the European Convention on Human Rights, an international treaty which was designed to protect the human rights and political freedoms of individuals throughout Europe (Greer. S, 2006).
Part 7 of the SSWBA  2014, focuses upon the safeguarding of adults and children at risk of abuse or neglect in Wales (Legislation.Gov, 2014). The Act specifies the duties relevant partners and agencies have to report any safeguarding concerns regarding a child or adult to their local authority. With part of the Act also stipulating the duties local authorities have, to investigate these concerns (Legislation.Gov,2014). 
 Part 7 S.130 (4) the SSWBA  2014, defines a child at risk as a child “who is at risk of abuse or neglect, or other kinds of harm, and has need for care and support” (Legislation.Gov, 2014). Giving guidance In S.130 (6) as to the duties local authorities have when they believe a child is at risk of significant harm, requesting that S.47 of the Childrens Act 1989, is followed and an enquiry is undertaken (Legislation.Gov, 2014). 
Although there is no known definition for a child at being at risk of significant harm. S.47 of The Childrens Act 1989  states, “Where a local authority have reasonable cause to suspect that a child who lives, or is found, in their area is suffering, or is likely to suffer, significant harm, the authority shall make, or cause to be made, such enquiries as they consider necessary to enable them to decide whether they should take any action to safeguard or promote the child’s welfare.”(Legislation.Gov, 2014).
Part 7 of the SSWBA Act 2014 also highlights the importance of working in partnership with other local authorities.  Stipulating in S.130 (3) that it is the duty of a local authority to inform another local authority, if they have a child at risk, living or moving into their area (Legislation.Gov, 2014). 
Part 9 of the SSWBA 2014, explores working in Co-operation and Partnership with others. Within the Act it is the legal duty and responsibility for all parties, such as local authorities, health boards, police and probation services, to work in partnership with each other, and to share information, that will improve the wellbeing, of adults and children in need of care and support (Legislation.Gov, 2014). 
P9. S.163 of the Act takes direction from Section 25 of the Childrens Act 1989, requiring local authorities to promote the cooperation between the local authority and relevant parties (Legislation.Gov, 2014). 
The Wales Safeguarding Procedures are a set of national guidelines designed to protect both children and adults at risk of abuse and neglect in Wales. The procedures which are available both online and through a mobile application, provide a framework for all practitioners in statutory, third, and private sectors, highlight the roles, responsibilities, and best practices for safeguarding, this ensuring that there is a consistent approach in Adult and Child safeguarding across Wales (Safeguarding. Wales, 2026). 
The Procedures define harm to a child as “ill treatment”. Which includes, sexual, emotional, psychological abuse and neglect, as well as the impairment of physical and mental health, including physical, intellectual, emotional, social or behavioural development (Safeguarding.Wales,2026). 
 The safeguarding procedures also define types of harm as being, physical abuse, emotional and psychological abuse, sexual abuse, financial abuse and neglect. Advising that children are also at potential risk of harm, from Criminal exploitation, Child sexual exploitation, radicalisation, female genital mutilation and modern slavery (Safeguarding.Wales,2026)
S.3 Part 1 of the Wales Safeguarding procedures discuss S.47 of the Childrens Act 1989. Stating that it is the intention of a S.47 enquiry to gather enough information to determine, what is in the best interests of a child to protect them from actual or likely significant harm and promote their wellbeing (Safeguarding.Wales,2026).
Furthermore, it explains that it is the intention of a S.47 enquiry is to inform of any subsequent care and support plan, and to consider the potential needs and safety of any other siblings, children or adults at risk of the alleged abuser, informing decisions taken by both police and social services about legal proceeding, whether criminal, civil or both (Safeguarding.Wales,2026).
The Code of Professional Practice, which was devised in July 2015, by Social Care Wales, is a list of statements that describe the standards of professional conduct and practice required of those employed in social care in Wales (Social Care Wales, 2026). 
As a Welsh Social Worker, it is my duty to ensure that I act with integrity and uphold the public trust and confidence within the social care profession, to do this I must be accountable for my work, and the development of my knowledge and skills (Social Care Wales, 2026). 
That when working with children their families and carers, I strive to develop their trust and confidence, by respecting their views and wishes, and by promoting their wellbeing, voice and control and rights as individuals, whilst supporting themselves and others to remain safe (Social Care Wales, 2026).  
The Welsh Language (Wales) Measure 2011 gave the Welsh language official status in Wales in February 2011. This measure meant that the Welsh language was not to be treated any less favourably than the English language in Wales (Legislation.Gov, 2011). 
The "Active Offer" which originated from the “More than just words framework “derived from the Welsh language (Wales) Measure 2011 is a principle, primarily in health and social care, meaning that services are to be provided in the Welsh language as readily as the English language (Gov.Wales, 2022).
Other Welsh Acts that support my daily role as a children’s services Social Worker in Wales, are The Abolition of Defence of Reasonable Punishment Wales Act 2020, and the Violence Against Woman Sexual abuse, Domestic Abuse Wales Act 2015.
The Abolition of Reasonable Punishment (Wales) Act 2022 removed the legal defence of reasonable physical punishing towards children in Wales in March 2022. The Act made it illegal to physically punish any child, whilst residing or visiting Wales (Children in Wales, 2026).   
 The Violence Against Woman Sexual Abuse Domestic Abuse Wales Act 2015, was devised to improve the prevention, protection, and support for those affected by gender-based violence, domestic abuse, and sexual violence. With the aim of the Act to create a Wales where violence, domestic abuse and Sexual violence is minimalised (Wales Safer Communities, n.d.).



CASE STUDY
To ensure confidentiality throughout this case study, the child will be known as 5, their parents known as 2 and 3.
Part 7 S.130 (4) of the Social Services and Wellbeing  Act 2014  identifies a child as being at risk, as a child “who has needs for care and support, due to having an impairment of their physical or mental health, intellectual, emotional, social or behavioural development  or a child  “who is experiencing or is at risk of abuse, neglect or other kinds of harm” (Legislation.Gov, 2014).  
So, when 5, a sixteen-year-old young person presented themselves as homeless to their Youth Justice Worker, advising that due to their behaviour, they did not have anywhere to live. 5 was wishing for support to find somewhere to stay.
Due to 5 reporting this concern, It was then the duty of 5’s Youth Justice worker to explore this claim further, and if required to  conform with Section 2 of the  Wales safeguarding procedures and Part 7 S130 (1) of the Social Services and Wellbeing Act  2014 which stipulates “ if a relevant partner of a local authority has reasonable cause to suspect a child is at risk and appear to be within the local authority area, they must inform the local authority of that fact” (Legislation.Gov,2014) in which they did.
Due to the concerns being raised by the Youth Justice Worker in regard to 5 potentially being homeless. It was then my duty as a Welsh Social Worker to conform with Part 3 S.21 of the Social Services and Wellbeing Act and Section 3 of The Wales Safeguarding procedures to assess as to whether 5 had needs for care and support (Legislation.Gov,2014).
As 5’s allocated Social Worker, it was then my responsibility to follow the Social Care Wales Code of Professional Practice (Social Care Wales, 2019) which has social work ethics such as human rights, social justice and professional integrity intertwined within (British Association Social Worker, 2023). To act with integrity, by being accountable for my work, by, gathering all the information needed and gaining knowledge of 5 and their family, before the assessment began. 
To gather this information, I worked in accordance with Part 9 of the SSWBA 2014, by collaborating and working in partnership with 5’s Youth Justice Worker gaining further information regarding 5, whilst conforming with the local authorities General Data Protetion Regulations and the Data Protection Act 2018.
 Furthermore, before the assessment took place, it was also my duty to work in partnership with the local authority Housing Officer, making them aware that a joint housing protocol was needing to take place. This being due to the Southwark Ruling of 2009. A UK law that places Childrens services primarily responsible for accommodating homeless 16- and 17-year-olds under S.20 of the Childrens Act 1989 (Gov.UK,2010). 
Due to 5 being previously known to Childrens Services, historic records were able to provide a useful insight of 5’s early childhood. With it being perceived that 5 had endured many adverse childhood experiences (ACES), such as the witnessing of violent domestic abuse, neglect and parent incarceration.
It was my understanding that due to these childhood experiences, 5 could potentially have difficulties with their emotional regulation, learning, forming attachments, and being at an increased risk of physical and mental ill health (Hughes et al, 2017).  All knowledge, that would be of use, when undertaking my assessment with 5.  
When first meeting 5, who had been accompanied by their Youth Justice Worker, as their advocate. It was very easy to see that 5 was a vulnerable young person, however seemingly Gillick competent, and spoke whilst playing with a fidget toy, they had been given to aid their concentration.  
Working in partnership with the Housing Officer in accordance with Part 9 of the SSWBA 2014. We both introduced ourselves to 5, With the Active Offer (More than just words strategic framework) being offered, however it was declined.
I believed that before the assessment could take place, it was important to ensure that 5 felt comfortable in our presence, feeling it was a safe space, whereby they felt confident they could discuss their views and wishes freely and that their voice was going to be heard. By doing this, was it not only the right thing to do, but I was also conforming with the United Nations Conventions on the Rights of the Child and that of the Code of Professional practice (Social Care Wales, 2019).
By opening a conversation with 5 regarding the fidget toy, adding a little humour as to how, I had no idea as how to use them, this seemingly broke down barriers, with 5 giving me a demonstration of the toy.  Due to this interaction, this act supported both myself and 5 to establish a relationship, where trust could be built upon (Social Care Wales, 2019). 
During the assessment, I ensured that I worked in a person-centred holistic way with 5, as requested within the Social Care Wales Code of professional Practice. It was my duty to focus upon 5’s strengths, exploring their physical, mental, emotional and social wellbeing, whilst ensuring that their rights and wellbeing were promoted, with 5 and others, feeling safe in the environment that they were in (Social Care Wales, 2019).
Due to an understanding of the Adverse Childhood Experiences that 5 had faced in their childhood, I ensured that I considered any potential issues with 5’s concentration and learning, by asking clear and direct questions, and by avoiding any jargon or metaphors. I felt it important that I gave 5 extra time to process and answer any questions, ensuring that I was actively listening and displaying positive body language throughout. 
Whilst undertaking the assessment, 5 spoke about their relationship with their parents.  Making comments about having witnessed much domestic violence between them both.  5 remarked how they could never trust 3, stating that they had lost touch, and did not know where they now were. 
Owing to my understanding of John Bowlby’s Attachment Theory. A Social Work theory, that highlights the importance of a child’s emotional bond with their primary caregivers and how disruption or loss could affect a child emotionally or psychologically into adulthood, having an impact on future relationships (NSPCC, 2021).
 It was my understanding that 5 had a disorganised attachment, potentially having a fear of close relationships, feeling conflicted about their relationship with their parents. John Bowlby’s attachment theory described the disorganised attachment as usually being developed when a child’s biology mixed with growing up, in an environment that felt unsafe (McLeod. S, 2025). 
That Children like 5 who experienced abuse, neglect or inconsistent care, were more like to develop this kind of attachment, due to their being a distortion in their sense of safety and trust in the people, who were supposed to protect them (McLeod. S, 2025). 
During the assessment, we also discussed 5’s behaviour and as to the reason, 2 no longer wished for them to live in the family home. 5 remarked as to how, if they felt angry, that they just saw red, and hit out, that they struggled to “keep it together” even over issues, such as 2, switching down their music, as it was too loud. 5 disclosed that they had originally started smoking cannabis to self-medicate, to stop them from feeling like this, however, was now receiving support through the youth justice service to reduce this. 
 It was during this part of the assessment, I believed that my knowledge of Banduras Social Learning Theory, supported my understanding of as to why 5 reacted the way that they did to others.  
Banduras Social Learning Theory examines how both an individual’s environment and cognitive factors interact to influence human learning and behaviour (McLeod. S, 2024) 
 With Psychologists, Riggs and Oleary 1989 agreeing with Bandura’s theory, suggesting that “Aggression was learned via direct observation of the behaviours of others and consequences”.  It was my understanding that 5’s behaviour was likely a product of what 5 had witnessed during their early childhood and the trauma that this had brought. 
After undertaking a thorough assessment in partnership with 5, their Youth Justice Worker and with the Housing Officer, having the opportunity to review the information obtained. The outcome of the assessment was that 5, did have needs for care and support, regarding themselves being homeless, also requiring additional support with their mental health and trauma, caused by their adverse childhood experiences.
 Due to this assessment outcome, it was then my duty, under Part 76 of the Social Services and Wellbeing (Wales) Act 2014 and the Southwark Ruling 2009, to offer 5 appropriate accommodation and support (Legislation.Gov, 2014). 
However, when making this offer to 5, they declined, giving myself consent to contact 2, and enquire as to whether they could return home, if they agreed to support. 
Contact was made with 2 and again complying with the Code of Professional practice.  I ensured that during our conversation, I respected 2’s views and wishes, promoted their rights and wellbeing, by ensuring that they felt heard.  
 We discussed 5’s wish to return home, having had agreed to support. It was advised that a Care and Support Plan Assessment, that focused upon the wellbeing of the family, identifying the family’s needs and goals and devising a plan with a social worker, on how to achieve them, could be undertaken, if consented too.  
Due to this conversation, 2 agreed to 5 returning home, consenting to support.
 A further conversation was held with 5, with 5’s behaviour and the Care and Support Plan assessment being discussed.  At the end of the discussion, 5 thanked me for the support, leaving with their Youth Justice Worker to return home. 
Within this assignment, I demonstrated my knowledge of child protection and how I relate this to my role as a Children’s Services Social Worker. I critically reflect upon a case study based upon a recent assessment that I have undertaken. Demonstrating my knowledge of child protection legislations and social work theories, highlighting the importance of working collaboratively with others.
This assignment also incorporated my knowledge of Welsh, United Kingdom, European and Non-European legislations, that I am duty bound to adhere to whilst working within Wales. 
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