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Research Proposal 
Barriers to Accessing Mental Health Services Among Young People Aged 13–18 in England



1. Research Aim
The purpose of this study is to investigate the barriers that young people aged 13–18 in England face when trying to access mental health services.
2. Research Objectives
1. To identify the main barriers that prevent young people aged 13–18 in England from accessing mental health services.
2. To analyse how long NHS waiting times, mental health stigma and limited availability of services affect young people's access to mental health support in England.
3. To evaluate how effectively NHS mental health services meet the needs of young people aged 13–18 in England, focusing on waiting times, appointment availability and access to appropriate support.
4. To recommend improvements to mental health services for young people aged 13–18 in England, focusing on reducing waiting times, increasing awareness and improving access to support.
3. Background and Rationale
Adolescence is a period of emotional, physical and social development. Good mental health can support young people's education, relationships, confidence and emotional wellbeing. Mental health difficulties may affect their everyday lives (NHS England, 2023).
Barriers to accessing mental health services in England include long NHS waiting times, limited-service availability, fear of judgement and lack of awareness of available support (Children's Commissioner for England, 2025; Macdonald and Lucas, 2026). Family and cultural expectations may also influence whether young people seek mental health support, particularly when they fear discrimination or being misunderstood (Meechan, John and Hanna, 2021). LGBTQ+ young people, care-experienced young people and those from ethnic minority backgrounds may face additional difficulties finding appropriate support (Education Policy Institute, 2024).
In 2024–2025, over one million children and young people had active referrals to mental health services in England, with 35% still waiting for treatment by March 2025 (Children's Commissioner for England, 2026). Understanding these barriers could help NHS professionals, schools and social workers improve access to appropriate mental health support.
4. Research Methods
This study will use secondary research to investigate barriers to accessing mental health services among young people aged 13–18 in England. Information will be gathered from academic journals, NHS England publications and government reports. Google Scholar and the university library will be used to identify relevant studies. Sources will be selected based on relevance, reliability and publication date. The findings will be compared to identify common themes, including NHS waiting times, stigma and limited service availability. Ethical considerations will include accurate referencing, avoiding plagiarism and acknowledging limitations in the existing research.
5. Resources
The research will require access to university library resources, academic databases, Google Scholar, NHS publications and reliable government reports.
6. Timescale
The project will begin with a literature search, followed by reviewing and analysing the evidence. The dissertation chapters will then be developed, reviewed and proofread before the final submission deadline. Following the October 2026 proposal, literature will be reviewed in November–December, findings analysed in January–February 2027, and dissertation chapters drafted and proofread in March–April, before final submission.
7. Self-Reflection
This project provides an opportunity to develop research skills, and a deeper understanding of the difficulties young people experience when accessing mental health support. Areas for development include critically evaluating academic literature, comparing evidence and managing research time effectively. These skills are relevant to future professional practice in health and social care.
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