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Community Mental Health Services 
Today, community mental health services are more prevalent than ever before, however this wasn’t always the case. It’s taken decades of research for mental health to be taken seriously.
Historically, mental health conditions have been unfairly stigmatised, and as a result, people who suffered from mental health issues were ostracised from their communities, often labelled as ‘lunatics’ or ‘madmen’. The Lunacy Act 1845 and The County Asylums Act 1845 (revised from 1808) passed simultaneously and were two of the first major legislations to be passed regarding the care of mentally ill people. Following these legislations, it became mandatory to provide adequate, publicly funded, asylum accommodation to the ‘pauper lunatic’ population (Mental Health Law Online, no date). Furthermore, the Lunacy commission was established to regulate these facilities. This change led to people with mental health disorders to finally be treated as patients, and not ‘madmen’. The Lunacy Act was then revised in 1890, this gave asylums a wider role in the community, leading to wealthier patients beginning to be admitted as opposed to them receiving private care (The National Archives Online, no date).
The creation of the NHS in 1948 was a colossal turning point for community mental health services. A few years after the NHS was founded, Chad Varah, who worked alongside the NHS, created the world’s first suicide prevention hotline- ‘999 for the suicidal’. This hotline provided an emergency contact for those in extreme emotional distress with nowhere else to turn. Additionally, in 1959 the first Mental Health Act was passed- this legislation began to bring mental health care within the NHS (Pennine Care NHS Foundation, 2023).
The Mental Health Act 1983 (repealed and revised from 1959) was a vital stepping stone for mental health care and is still the main piece of legislation that covers the assessment, treatment and rights of people with a mental health condition (NHS Online, 2026). Currently, the NHS offers a range of services for those with mental health issues, most of which operate within the framework of integrated health systems. Established in 2022, integrated care systems have been set up so that the NHS, local councils, voluntary sectors and others can work together and create better services based on local needs (NHS Online, no date). One benefit of using integrated health systems is to help patients receive a more seamless healthcare journey- this means clinicians will already have access to information about the patients’ conditions, preventing the patient from having to consistently repeat themselves. The framework also incorporates a holistic approach, this means treatment for any one condition will not be isolated, but the overall health of the patient will be considered when they are being treated (Health Business Online, no date). This is groundbreaking for patients with an abundance of mental health issues, as it makes the process of seeking care entirely less overwhelming. However, system leaders feel the biggest obstacle preventing further progress is national workforce shortages (Care Quality Commission Online, 2023). Although integrated care systems aim to improve collaboration, effectiveness is limited due to staff shortages- this suggests care for people with mental health conditions cannot fully improve as there are insufficient staff to deliver services.
Another service provided by the NHS are Crisis Revolution and Home Treatment Teams (CRHTTs). Crisis teams offer community based support as an alternative for hospital admission for those experiencing severe mental health crises. The primary advantages of CRHTTs are that the services are rapidly accessible and the patient has the convenience of being treated in familiar surroundings. On the other hand, patients have expressed concerns about treatment that seemed generic and not tailored to their individual circumstances, as well as inconsistencies regarding the continuity of service delivery and smooth transitions to other services (Yang et al., 2025).
To conclude, community mental health services are significant because they enable individuals to receive support in a space where they feel secure, free from isolation. Being part of a community helps people feel a sense of purpose and belonging- this can lead to a reduced risk of anxiety and depression, enhancing quality of life (Mental Health Foundation Online, no date). Overall, having a strong social network is vital for anybody who feels that they are at risk of struggling with their mental health.

The Ambulance Service provides an emergency response to 999 calls, getting medical help to patients who have serious or life-threatening injuries or illnesses as quickly as possible (London Ambulance Service, no date).
1882 St Johns Ambulance association introduced invalid Transport Corps free of charge to the poor. Becomes St Johns Ambulance brigade in 1887
1912 Horse-drawn carriages replaced by motor vehicles
1937 999 telephone number was introduced 
1946 NHS act requires local authorities provide ambulance “where necessary “. Initially staffed by volunteers 
1970/80s Modernisation of communications. Motorbikes and helicopters introduced to speed up response times. Defibrillators become portable and introduced onto all ambulances
1990s Staff with extended training re-qualify as paramedics.
Today, the ambulance service provides a variety of services ( West Midlands Ambulance Service Online, 2024):
•Urgent and emergency care (999) – In life-threatening emergencies, such as cardiac arrest, traumatic injury or severe blood loss, the ambulance service are the first to respond when called.
•Non-emergency patient transport – The ambulance service also plays a key role in getting hundreds of thousand of patients to and from their hospital appointments.
•Emergency preparedness – The emergency preparedness team is responsible for responding to major incidents within the region, as well as providing medical support for gatherings such as football matches and festivals. 
Challenges faced by the ambulance Service ( UK Parliament Online, no date):
•Increased call volume- Without the increase in resources each year to deal with increased call volume, the service is barely able to cope and are only able to do the minimum for patients that call.
•Staffing shortfall- This leads to staff being under time pressure, therefore not being able to do the most for patients (as they want to do) but to hurry on to the next patient.
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