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[bookmark: _Toc99537649]Introduction 
Reflective practice is the purposeful procedure which is involving with the cycle of experience analysis and action. To use the process students can enhance their professional skills. The process of Reflective practice has been used for allowing professionals to learn from their experiences to develop and understand their practice since the 1980s. This reflective report would be based on community management and the researcher would discuss the purpose of reflective practice and define the effectiveness of the reflective practice that helps to develop interpersonal skills and the skills of self-management and communication through this project. Using the specific reflective model, the researcher would make the relationship between the academic theories and as well as experiential learning.
[bookmark: _Toc99537650] Discuss the purpose of the reflective practice 
Reflective practice helps the worker to learn from what occurred for improving and developing their practice in future (McLeodet al., 2020, p. 51). Reflective practice motivates the thoughts of the researcher and helps to make proper decisions for doing the project effectively. Emotion is the central factor of the reflective practice, and it enables the users for achieving better awareness for enhancing their knowledge, competencies, skills of the users and also workplace practices.  Reflective practices are the important tool for developing practice-based professional learning from where users have learned their professional experience than from the transferring knowledge and also formal learning. And this has become one of the most significant sources for developing professional and personal skills. The main purpose of the reflective practice is this is the most important way by which to bring together practice and theory. By the process of reflection, the user has been able to overview and label forms of the theory and thought of the project.  Reflective practice is one of the biggest learning and development frameworks that follow the principles of reflective theory in project management (Karnieli-Miller, 2020, p. 2167). The reflective practices have been implemented to enhance the critical thinking of the employees and it has helped to change the professional skills of the users. Reflective practices helped the users to enhance their awareness on the topic of the project The users have improved their personal and professional skills and their competencies skills have been improved by following the strategy of reflective practice developing their professional development skills 
 In the case of community engagement, reflective practice has played an important to develop the project effectively and efficiently. In the community engagement project, the researcher has evaluated the various strategies and ways for improving the activity of the community engagement. In that section, the researcher has discussed that Vodafone has planned to launch mobile devices and the Bespoke application so that self-responders like the military, has boosted their efficiency and patients would also help to use the application. So community engagement by following the process of reflective practice I have gathered knowledge about community healing and reclaiming. I have been able to reconnect with the culture of the community. The process of reflective practice has helped me to know about the culture and spirituality that has helped me to discuss the project of community engagement. In the community engagement project, the researcher has followed the CFR scheme that helps to access the emergency health care services for maintaining the outcomes of the project. It has helped me to progress brand awareness and foster a collaborative culture. Subsequently, it has helped me to build trust and loyalty with the community where I have done the project and I have also enhanced my employee mortality skills. The process of Reflective practice has helped to develop my professional skills that help to increase the community environment strategy of the project. I have built relationships and embraced collective and individual, and the system of good community engagement has helped me to conduct the community engagement project successfully and this strategy has attracted local talent that also helped me to conduct the project effectively by implementing the procedure of reflective practice.
[bookmark: _Toc99537651]Define the effectiveness of reflective practice which helps to develop interpersonal skills self-management and communication 
Reflective practice helps the business firm for increasing self-awareness and as well as self-management. Self-management is the primary component of emotional intelligence and as well as reflective practice. Self-management has helped for developing understanding with others and it has also helped to enhance creative thinking skills. reflective practice has also helped to motivate the activity engagement of every individual during the process of work. This is one of the biggest factors to develop self-management skills (Pandey et al., 2019, p. 259). By following the process of reflective practice, it has enhanced the knowledge around the world and users have been able to identify the personal strengths and they have developed their self-management skills 
. Subsequently, the users have increased their self-assurance and confidence and they have been able to realize their weaknesses and understand the key areas of personal development. By following the process of reflective practice, the users have developed their self-management skills. Self-management skills help the users to improve their productivity and also aid to enhance the management system and it has helped the user to develop a healthy relationship with their co-workers. Self-management skills are very important for increasing the ability for controlling and regulate the felling, actions and thoughts of the users. The users have developed the skills of self-management by following the process of reflective practice. In the project of community engagement self-management is the significant factor that helps the research to enhance their productivity and also increased the overall system of time management. The efficiency of the community project has dependent upon the factor of self-management and the self-management skills that have been established for the reflective practice. The self-management skills have helped me to manage myself and it has helped me to be successful and achieve the goals of the project effectively.
 Interpersonal skills have helped the users to do the work effectively as part of the team. These skills have been developed by the process of reflective practice (Schmid Mast et al., 2018, p. 126). By developing interpersonal skills, the users have easily connected with each other more effectively and efficiently and it has also helped to build and maintain good relationships with others. In the community management project, interpersonal skills have provided a proper leadership style that helps to express the needs of the users in an effective manner. By following the process of reflective practice for the communication engagement I have connected with all group members efficiently and also been able to maintain a healthy relationship with my team members.
As stated by Selvaratnam, and Sankey (2021, p. 15), portable skills are known as transferable skills that highlight the employer’s value in building relationships attending the details. The ability to share information with subordinates, colleagues are included in transferable skills within the workplace. The application of the Vodafone bespoke app provides a positive impact to level the patients' outcomes, and it is able to build community engagement in Hampshire, Berkshire, Buckinghamshire and Oxfordshire. The tactics involving the business world tends to the ability of employees to perform effectively are defined as interpersonal skills. Communication skills develop worth practising which interacting with each other that making relationships and boosting performance levels within the organization. In terms of communication skills, active listening is the primary requirement where users can utilize speakers, cell phones and laptops and it also needs to avoid distractions. It also shows confidence and friendliness by adopting different types of communication skills. Moreover, it needs to show empathy and understand the emotions of others involving one-to-one settings and get support from ideas and projects while communicating with others that enhance the quality of interpersonal skills. 
According to my view, based on experience transferable skills build strong communication in different industries. Community First Responders of Vodafone developed to provide health supports across several regions. I have analysed that the application works as a communication channel where it makes a report of the occurred incident along with its exact location and other details and responds to the victims as soon as possible. However, community engagement requires a communication platform that Vodafone provides especially in emergency services. The organization utilizes GPS to track the place and reach the incident place. However, CFR at present develops its response times and provide ultimate patient care to identify the areas with the help of power technology. I can state that improving communication skills person can build professional brand value within the respective workplace. 
[bookmark: _Toc99537652]Analyse the reflective model between the academic theories and experience 
Based on several stages Gibbs reflective model provides deep analysis by using reflections. Indeed, it was developed in 1988 by Graham Gibbs to evaluate the learning experiences and offers a framework to draw repeated experiences involving six stages. 
Description
As stated by Roffel et al., (2019, p. 29), the description part focuses on the detailed situation which is concerning the present situation. It involves the exact situation, the timing, the palace, the persons who are involved, what the users and others perform and what defines the result. In the business world, Vodafone launched a south-central community response provider named bespoke that helps people to provide health services as soon as possible. Medical emergencies are evaluated through the application that I have analysed. As such Bespoke App tends to provide beneficial opportunities where patient information manages securely. Moreover, it also protects data that is concerned with patients' information. A significant positive impact has been analysed in several regions. However, health centred community service involving the NHS community develop its response services and increase the efficiency of the process. 
Feelings 
In terms of feeling this stage explore individual feelings based on experiences of the incident. It defines during the situation what is happened, what are related pre or post situation, the people’s feelings about the situation and what defines the thoughts of users. In performing the project at first, I was a little bit nervous as such I could not communicate with my groups because of lacking confidence. In the beginning, I did not have knowledge about the mobile application named Bespoke which assists the NHS in providing health services and emergency care in the critical health situation of the people. I did not know how to communicate with victim people and manage interpersonal information promoting health care emergencies. However, I have developed the communication skills that give me confidence in performing the next project. 
[image: ]
Figure 1: Gibb’s reflective model
(Source: Li, and Barmby, 2021, p. 3473)
Evaluation 
The evaluation stage evaluates the situation critically where the objective is important to evaluate the possible value (Li, and Barmby, 2021, p. 3473). Indeed, I have evaluated the overall work experiences involving what went well and what did not go effectively. The project over Vodafone application provides lifesaving interventions that prior to ambulance arrival improve the efficiency and response timing that show positive impacts over outcomes of the patients. Doing the project, I searched many relevant articles about the advanced technology which is used in the mobile application where my professors helped me a lot to research the concept of the Bespoke app as well as CFR that conduct available responses. On the other hand, there are some disruptions as such I could not perform physical interference to bring out the positive results effectively. 
Analysis 
As opined by Henning et al., (2019, p. 20), the step analysis makes sense of what exactly happened to focus on details that are connected to the situation. Indeed, targeting the different aspects analysis part makes a sense about the situation of different aspects. Therefore, I have analysed that medical treatment has been improving day by day with the help of digital technology. The bespoke app enhances quality care for the patients improving the patients' conditions that I have observed. As such it operates through mobile networks. Sometimes the connection can be gone in low coverage areas that I have discovered and it needs to be resolved. 
Conclusion 
However, I can conclude that health service providers’ upgradation is necessary and should provide a quick response to protect the people. 
Action Plan 
I have observed that an action plan is required to frame the overall activities as such I have followed the SMART goals plan to achieve effective results. In future, I would develop professional interpersonal skills that give me confidence. However, SWOT analysis would help me to evaluate the strengths and weaknesses that need to be recovered.   
[bookmark: _otpjjwcqb06t]

[bookmark: _Toc99537653]Conclusion 
The process of collaborative working is referred to as community engagement where people affiliate the geographic proximity or similar kind of situations addressing such issues for the well-being of people. It also involves a coalition to mobilise the resources that tend to behavioural changes to improve community health. In order to achieve sustainable outcomes and long-term success, community engagement provides better involvement that I have noticed in the implementation of community engagement. In addition, I have also seen that Vodafone implements bespoke apps to enhance response time for their responders to build community engagement. However, it can be concluded that community engagement depends on communication that makes effective relationships internally and externally. 
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[bookmark: _Toc99537655]CPD Record Appendix

	Name      Dorin Barban
	
	Covering the period from:
To: January to May 2022



		Key dates
	What did you do?
	Why?
	What did you learn from this?
	How have/will you use this?
Any further action?

	
26 Jan






	I finished reading the book Rich Dad Poor Dad by Robert T. Kiyosaky. 
	It will help me soon to understand how to work with money.
	I deduced from this book how to use money as a tool for wealth development, describes the real difference between an asset and a liability. 
I have learned to keep using my brain, to work for free, because you will discover many ways to earn much more than what a job can offer you.
	I feel confident that it will help me in long run because I will be focused on applying what I have read by attending or enrolling in financial education seminars so that I can accumulate enough knowledge that will help me in what I want to do.

	
02 Feb






	I created a LinkedIn Learning for Students account
	Can help me to search new opportunities and connect and interact with the right people.
	I understood that platform is online educational platform that can help me to discover and develop business and creative skills. 



	I can learn the skills necessary for to succeed in my career. I will look at the various online courses offered by this platform and try to implement them.

	
09 Feb









	I gave an example of a project that respects the five stages of Planning in action in Community Engagement
	I want a place where families can spend more time with their children because many families no longer think about their own lives, they are
 caught between home and work all the time.
	This process is a continuous process that builds trust and relationships. It can be planned and executed in various ways. Some of these include providing advice on the design and implementation of the process, as well as carrying out some of the tasks and responsibilities associated with the engagement. Before the engagement process begins, it is important to establish the scope and purpose of the process. This will help me ensure that the work is focused on identifying the needs and priorities for community planning.






	Through this course, I can improve my knowledge of problem solving and develop communication and decision-making skills. It also allows me to get involved in the community.
When people from different communities work together, they can create networks that can improve the quality of life in their area. This can help communities achieve their goals.
Regular discussions help people to address their concerns before they become too big or out of control. 

	
16 Feb





	I have been learning about standards in Community Engagement
	The standards help communities develop a rights-based approach, equity, diversity, and local capacity to engage in diverse and inclusive ways.
	These standards help communities improve the effectiveness of their engagement processes. They provide a set of performance indicators that help individuals and groups improve their engagement.

	Standards help me develop and implement processes that are designed to improve interactions with communities. Now I understand that because in this world there is a certain standard to relate to the community





	23 Feb








	I learned about the importance of Tools and Platforms for community engagement.
	Because these platforms and tools are very important for business or organization
	I learned from this that it has many benefits in this digital age for the involvement of the online community. Citizen Lab’s community engagement platform helps governments make informed decisions by gathering actionable community insights.


	The rapid emergence and evolution of new tools and apps for engagement has created new challenges for public managers. One of these is understanding how to best use these tools to engage the public.


	
02 March





	I studied Sustainable Community Engagement
	A sustainable community engagement model elevates the collective moral responsibility of communities to protect the planet and their people. It encourages community members to collaborate with each other and develop social capital.

	As the Organisation prepares to create a more sustainable future, it's important that students develop their leadership skills and understand key social issues. There are plenty of ways to get involved in Sustainable Engagement.
	I think it is very good for every person to put into practice any method of sustainable involvement through one of the following methods. Creating a sustainable society involves taking responsibility for our actions and resources. It involves reducing waste, recycling, and recovering energy.


	09 March





	I finished my first assignment about Vodafone mobile device and bespoke app for NHS service.
	Vodafone launched a south-central community response provider named bespoke that helps people to provide health services as soon as possible
	Through an app that I have analysed, medical emergencies are evaluated. It provides a secure environment for the management of patient information and protects sensitive data. However, it has been found that the service could be more efficiently utilized by the local community.

	Before this project, I did not know about the concept of the mobile application called Bespoke, which serves as a vital tool for the National Health Service (NHS) in providing emergency care. The goal of this stage is to explore the feelings of the participants based on their experiences of the incident. It also defines the people’s thoughts about the situation.


	
16 March




	I spent 3 days with my 3-year-old daughter 
	My wife left for Romania and for the first time since she was born, I took care of her 24h without anyone's help.
	We may end up losing out on our kids' childhoods if we don't take the time to spend with them. This is because, as a society, we are so busy that we hardly have time to spend with them.

	After spending time with the little girl, I realized that it is not easy for a mother to take care of the child and at the same time to take care of household things, therefore the mother must always be supported and helped in everything. Having a daily connection with your child is very important Set aside time to play with your child every day. Encourage them to do something they enjoy doing, even if it's just for a few minutes. Making my little daughter laughter is a great way to make her happy.
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