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Assessment 2: Community Engagement















Introduction
Reflection is the process of evaluation already experienced instances in order to find crucial characteristics, own contribution in terms of strength of weakness to the situation for learning to develop new skills and knowledge (Ghaye, 2011). As Moon (2004) describes reflective practitioners are able to look to own experiences afterwards and enhance their performance and eradicate own shortcomings by means of self-reflection making them valuable assets to the society. As community engagement programs depends on effectively coordinating the community people for better effectiveness such projects, it is only natural for community engagement practitioners to reflect on own performance. This will be reflection on the best practices as a community engagement practitioner. For this matter, I will be completing my own practices as such a community engagement practitioners during the Newham Greening Project in assessment 1 with that of Kingsbridge Eden Project called the ‘Kick-starting Kingsbridge’ project in the market town of Kingsbridge over designing of play space. Hence, this report will follow the Gibbs’ reflective cycle to deliver on the same with better perceptions of the entire community engagement program scenario with multiple aspects of analysis.
Reflection on the best practices for Successful community engagement programs
Description of the Community Engagement Events
I have planned a community engagement event for the Newham Community looking forward to amass the community people’s ideas and opinions on the oncoming community greening project. As incumbent to plan and coordinate a successful community engagement project, I researched into the community challenges first. From my research, I found a recent Citizen’s Assembly already have conducted a round table discussion with community representatives through another community engagement program to identify community challenges and claim the change and necessity of increasing green spaces in the community was highlighted (London Assembly, 2021). So, I planned a community engagement event on social media to gather their idea of the green spaces to be developed so that it can help with the subsequent development project bringing it into the reality. As I also looked into the result of my research in London Assembly (2021), found health inequalities and proper management of aspiring young people in the community to follow after this challenge so my community engagement plan included space for the community people to collaborate and become aware of their similarities despite individuality despite diversity. Furthermore, this event allowed me to bring inclusivity to the groups to practice in the future for self-sustaining community development in the future by the community. Finally, allowing for all streams of community people in this event helped me partner up with the community more closely and communicate on their wants and needs from the green spaces and parks in the community to inform the local council on for planning the most effective approach and design for these places in the near future.
My Feelings around the Community Engagement Events 
The overall experience of the community engagement event was quite exhilarating for me as I was able to explore past experiences and nice memories with the community people. At first, I felt quite anxious whether I will be able to coordinate such a large group of people with diverse backgrounds and values. However, as the community has been already engaging in community events for quite seem time, it was easy for me to handle as many are quite aware of inclusive practices, although had to keep a kin eye on any misgivings in the groups.
Afterward, however, I can definitely say that the community engagement event was able to make me realise deeply on the need for communication and bonding within community and how the green spaces and parks in the community are able to provide the space for that. As I can see from the Kingsbridge Eden Project, this theme was further taken into consideration although limiting the number of stakeholders to only children and young people of the community.  My feelings around the experience was quite nostalgic while the community project in Kingsbridge seems to have weighed heavily on creative outlook of the young people to share the play space in the community making it a festive atmosphere. Also, I had to base my community engagement event online through social media platform, whereas the Eden community project was physically attained possibly making it a little more engaging.
Evaluation
The community engagement even planning and coordinating event has bene a challenging experience for me as the a large community people had to be included with careful planning and also managing the data in the social media platform around the time of the event including answering on queries seemed lot more challenging than anticipated. However, the community members were self-serving to some extent having been in good term with one another making this workload fun and easier to handle. As Gilchrist (2009) described the need for stakeholder engagement to community engagement event for better applicability in real life, I was able to realise it first-hand through this experience.
Compared to the community engagement event in Kingsbridge Eden Project, I think this community engagement event went just as good. Although my initial reaction was of fearful anticipation, it quite fast turned to a joy-ride through with a workload that comes with my responsibility as the community engagement practitioner in charge.  The community members were also feeling good with being included in a fun and enjoyable event together toward creating own community development. However, I could still include a smaller proportion of the community such as elderlies and young people for the community engagement event in which case their care takers and parents would get involved in an unofficial manner, possibly lessening my work load a little. Hence, as Murphy (2013) described the need for careful stakeholder mapping and engagement for successful community engagement event, I would need to consider in my future events as a community engagement practitioner.
Analysis
Mindtools.com (2017) described that reflection process requires reflective practitioner to revaluate on already accumulated experiences to find flaws in one’s execution of skills to learn better handling of similar situation with better outcomes in next encounters with similar occurrences. On the other hand, Moon (2004) also emphasises on it to enhance one’s capabilities by improving on own skills and acquiring new ones in the process to become better professional with proper skills and knowledge. Hence, I was able to identify the lack of prudence in my planning in the community engagement events although lastly successful that I will need to rectify in future.
Additionally, as Gilchrist (2009) mentioned, community engagement events are to effectively utilise community bonding as well as ground for networking opportunities for community members so that it can extend the best practices of community practices where community members are able to respect and recognise each other’s differences and still partner up to resolve community challenges together. As the community engagement practitioner for the event in Assessment 1, I believe the networking approach through social media did help the increment of networking within the community. Since, the event allowed for people from community to interact with each other more closely and share own aspirations, the created a bond of kinship around the sense of betterment of the community. As Murphy (2016) explained, this helps the community members to volunteer own opinions more frequently to bring about problems of the community with earliest interventions to follow. Finally, as the Kingsbridge Eden Project also aimed to make the community engagement event enjoyable, I have realised the need for creating free space for community members to be themselves and interact in amicable atmosphere being about the most  coherent development plans for the community for better effectiveness of such development at the end.
Conclusion
After experiencing the whole planning and coordination of the community engagement event, I believe that I could make the even more enjoyable if allowed physically being able to experience the exhibition and share the top stories in a picnic-style setting for the others to hear and enjoy at real time. However, I have learned that letting in the community stakeholders know of the purposive clearly can bring about great many ideas to enamour development project in the community. Also, community engagement programs allows for sharing own opinion on community development project without being domineering or inconsiderate of others, rather getting a picture of the inclusive neighbourhood experience.  
However, as I experienced including all community members in a single community engagement event can get hectic and often troubling as requires lots of people management on various levels. In future, I will have to think of specific target groups within community for specific aspects of the problems if such needs arise as have been in this community engagement event. As can be seen from the Kingsbridge Eden Project, it would be more successful to include only the portion of the community most likely to use the green spaces upon developing and conducting separate community engagement events with them in mind specifically to make the most valuable contribution to the community challenge resolution project. 
Action Plan
I will be more inquisitive to include more creative way for people in communities to share their idea to and make those community engagement events enjoyable in the process. For this I will be researching more on different successful as well as not so successful community engagement events to identify their strong and weak techniques to inform my next community engagement events. I will also try to relate on my own experiences to elevate the outcome of my arranged events even further to meet the goal of resolving community issues with active participation from the community members that will empower them to carry on positive community building practices on their own.
Conclusion
This assessment have been aimed to develop a critical discussion of best practices in planning and coordinating successful community engagement programs. As in the assessment 1, a community engagement program was planned for coordinated and successful outcomes, reflecting on this seems to be a good way to accumulate on best practices for arranging such programs or events in near future while it also possessed the benefit of informing me as the community engagement practitioners on my own strength and weaknesses as such as professional. This reflective report compares and analyses the community engagement project by the reflective practitioners as a community engagement practitioner presented in the Assessment 1 and the community engagement project by the Eden Project- Kingsbridge Eden Project, namely the ‘Kick-starting Kingsbridge’. This findings suggest that both the community engagement projects have similar views while planning the project and coordinating it as ensures maximum participation from the community people. While the Kick-starting Kingsbridge project was to develop play space for young ones in the community and focused mostly on including the children and mentions having interacted briefly before with the teenagers to make proper planning to suffice the needs of the play space designs for the community, the greening of Newham community engagement project includes people from all ages and races to provide their valuable input so that the development project for greening of the community and creating attracting park spaces can be properly informed of the needs of community people. Reflective comparison between the two community engagement projects provide one definite conclusion that engagement of the community with creative ways is a necessity for a successful community engagement program.
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