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The role play is a chance for a candidate to show an employer what kind of employee they will get if they are hired. That is why it is essential to be well prepared in advance and give the best during the job interview. In a role play interview, confidence is key. 
Also, because role play allows you to demonstrate your ability to perform under pressure, to determine how suitable you are for a particular role.
I found the job for the role play on an NHS recruitment website on the Internet. I was a little confused about which would be the website to find this job because I had little confidence, but my teacher helped me a lot, explaining things. I went through a lot of websites but finally chose this one because the NHS website fits best with what I want to do and what I feel I can apply for at the moment. 
The role play interview was a good experience. It was my first time doing a role play, so I was naturally really nervous. I had no idea what it would be like or whether I could even do it or not. But I did know I wanted to give it my best.
 I was able to see the types of questions that others thought of not just the ones I prepared for them. And although I had some answers prepared, I wasn't ready for some of the questions so had to think hard about these.  I was quite nervous because I did not know how it will be, how I have to prepare. But I knew I had to try. When I was the interviewer, I asked some questions relating to the interviewee's job, but I wasn't confident if I was asking the questions in the right way. When I was the interviewee, I found it easier. I treated it as if it was a real-life interview. I thought if I couldn't answer well, it will be like not getting a real job. This made it easier for me, and so I was able to be more confident and braver.


Ever since I came to England, I wanted to do something related to caring. At first, due to my English, I was not able to many things. But after a while when my English slowly improved, I met someone shopping, also from Bangladesh, and she told me she works as a carer. 
After 6 months, I got a message from that same person that in her company they were looking for people, even those with no experience. I then decided to give it a try. I got the job. The most difficult part was talking to old English people who all had different accents. I had to listen very carefully, but slowly I could understand what they were saying. Sometimes I got things wrong, but they showed me and always helped me. 
I worked there at the same time as starting a childcare course, health and social care. I really enjoyed the course and decided I wanted to study more. I continued working until I got pregnant. I have passed and got certificate childcare level 1 and 2. I have also passed Health and Social Care level 2 and 3.
After a long while I got the chance to do this course (Higher Certificate for Health and social care). I'm really enjoying this course because from my weekly tasks I am learning new things. For example: SWOT analysis, learning styles, SMART objectives, job searching, how to prepare for job interviews. Those things are encouraging me to become more interested in the subject and also more confident.
SMART Tasks
SMART goals mean I can clarify my ideas, focus my efforts, use my time and resources productively, and increase my chances of achieving what I want in life.
SMART Tasks             Specific- Measurable-Agreed-Realistic-Time-bound         Name
	Skill or ability area
	Specific task (what is the task or objective? Attach details if appropriate)
	Measures (standers and parameters)
	Agreed (is it)
	Realistic (is it)
	Timings (start/finish dates)
	Comment/actions (follow-up notes-attach details if appropriate)

	
Leadership skills
 In 1 year
	I want to gain the skills and experience necessary to become head of marketing within my organization, so that I can build my career and lead a successful team."
	I have to complete the necessary training courses and gain the relevant experience within five years' time.
	Yes
	Yes
	By December 2020
	

	
Get more experience in interviews

	Apply for more jobs
	Look at emails to make sure I've applied for 1 job a week
	Yes
	Yes
	By April 2020
	

	

Confidence
	Speak at my son's nursery coffee mornings 20 times
	Go once a week
	Yes
	Yes
	By June 2020
	





Part 2

I feel my personal strengths are that I work hard and can put in the effort. Sometimes the job isn't easy, but I will always try. I also always try to improve myself. I know I have some weaknesses and I try to work on them even though I'm not always successful.
One of my weaknesses is that I'm not confident enough. Because of this I try not to speak too much or give my opinion. This can be very negative because it stops me from trying new things and it means I don't move out of my comfort zone.
In order to develop, I think I need to work on this more. I need to be more confident and try things even if I make mistakes. This way I will be able to fight my weaknesses and eventually lose them. 

SWOT analysis is a basic analysis tool that can assist you in learning more about yourself. SWOT stands for Strengths, Weaknesses, Opportunities, and Threats, and so a SWOT Analysis is a technique for assessing these four aspects of your business or yourself.
 Specifically, SWOT analysis helps you to see and qualify strategic goals. It does this by helping you to judge where you stand internally, regarding your own development and, externally, with regard to the market and competition (Renee).


Personal SWOT analysis
	Strengths 
	Weaknesses


	I think my strengths are that I am a very patient honest and thoughtful person. These are essential skills for a carer. As well as this, a carer needs to supportive and encouraging (Community Care, 2015).  My patience means I am easy to get on with, and it means I can remain focused on what I’m doing, even when things aren’t going smoothly.
 I am also very determined. This means if something isn’t impossible, but even if it’s difficult, I will do my best to achieve it.

	My weakness is I get emotional very quickly. I’m not always able to separate my emotions from my work and this influences my ability to think clearly. 
I also have a problem with time management. I am not always able to guess accurately how long things will take me and this cause problems.

	Opportunities

	Threats


	Now I am not working so I think now I have got opportunities to learn more professional skills. For example- computer skills, language skills. Also, I can try to achieve more training skills when I will try to get a job in my future (Health care assistant).
Also, my son has just started nursery, which gives me more time to do the things I want. I didn’t have this opportunity in the last few years.
	My biggest threat is Brexit. This will affect a lot of local funding I feel, which will then affect how much councils have for the care industry.
Also, the government we have now, I feel won’t invest in the NHS or health and social care. This will mean lower spending and so fewer job opportunities.






Johari window is a system for self-awareness, where people can improve their connection within their groups. It is one of the most useful tools for professional people. It was developed by Joseph Luft and Harrington Ingham in 1955. It is like a mirror. It is one of the best ways to understand and learn others' ideas about you, and also for you to learn about yourself. It is very useful for personal development and self-awareness, team development and group dynamics. This tool is divided into four steps.
Arena-It is also known as the open and free area. It mainly describes how a person behaves with others. The person's strengths, weaknesses, attitudes and skills are included in this area.
Bilndspot- This is the part that other people know about you, but you don't know about it yourself. For example, you might not consider yourself to be lazy, but others may identify this in you. Because you can't see it in yourself, it's called the blind spot.
Facade- These are things that are known to you, but unknown to others. These are often negating, that's why you want to hide them.
Unknown Area- This is something that is not known by anyone. So, you don't know it about yourself, but other people don't know it either.
The Johari windows system is used in business to improve the performance of employees. By using this system, employers can get to know their workers better, and as a result, have better information about the company altogether. There are many ways for businesses to use this system. Taking feedback to decrease Blind Spot. Going out of your comfort zone to reduce Unknown Areas. Disclosure to decrease Hidden Areas. Finally, we can see that by considering all of this thing, the Johari Window tool is such a great learning tool. (Johari windows)

Part 3


Everything I'm doing in terms of getting experience and doing the courses is so that I can finally have a job I really want to do. My ideal job is to become a care working supervisor or assessor. I know that in order to do this I need both qualifications and experience.
I have had some experience in health and social care already. I worked a s a carer for 3 years, and in a very diverse part of London. I was able to see many different things that you wouldn't see if you lived in a part of the country less diverse. I have also tried to do the courses that will help me in my career. I did ESOL level 2 which was mainly for this reason.
I have now started this course. So far, from this course I have learned and achieved lots of career development planning. For example, job searching, preparing for interviews, SWOT analysis, SMART goals. I hope after this course I will be able to apply to jobs in my field but one level up. I know I have the skills for those jobs, but because of a lack of qualifications I haven't been able to apply.

	Development Plan



	Name-
Mushrafa Jannat
	
	Student
Number- 1817754

	

	COVERING THE PERIOD FROM:
	
	To
	


This record sheet is for your guidance only – you may present your development plan in any other format.
Planned outcome
Where do I want to be by the end of this period? What do I want to be doing? (This may be evolutionary or “more of the same”.)


	What do I want/ need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	I need to learn more communication skills   
	I will achieve more confidence, improve my role and with experience I will learn new skills.
	I think I need to be franker when I talk with others, team- working
	 My success criteria will be-hard working, new idea and knowledge.
	01-06-2020

	Computer skills
	Learn to use of software and programs
	I need to access internet and teacher’s help
	Always connect with up to date programs and software
	01-06-02020

	Self- confidence
	Self-confidence will make my successful career and give the ability to go far
	Mental strength 
	Practice more open
	01-06-2020
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Please state the type of impairment which applies to you. People may experience more than
- One type of impairment, in which case you may indicate more than one. If none of the
categories apply, please mark ‘other’. S
O Physical impairment O Leaming Disability/Difficulty
J Sensory impairment U Long-standing illness
U Mental health condition U Other
If you have a disability, do you wish to be considered under the guaranteed interview scheme
if you meet the minimum criteria as specified in the person specification?

v
OYes 7 No
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Rehabilitation of Offenders Act 1974

s Rahahilitatinn ~f (Y
2 Kenhabdilitation of Oftenders Act

~ork Dy allowing them not o deci

(as amended) helps rehabilitated ax-offenders bi‘:?' W’.’;
Lo Dy aowine are criminal convictions after the rehabilitation period ?'el Oy
he Court has elapsed and the convichions become 'gpgnt' During the rehab”l[a“on DBTIOG
convictions are referred 3 ichi

nvictions are referred to as unspent’ convictions and must be declared to employers.

ne NHS aims to promote equality of opportunity and is commitied to treating all applicants for
positions fairly and on merit regardless of race, gender, marital status, religion or belief,
disability, sexual orientation and age. The NHS undertakes not to discriminate unfairly agains:
aoplicants on the basis of a criminal conviction or other information declared.

£ . . : £ A3 . .
1.‘you are applying for a pogt Involving access to persons in receipt of health services, your offer
of employment may be sub

formation relat ject }0 a satisfactory criminal record check. Failure to reveal
information relating to any convictions could lead to withdrawal of an offer of employment.

End;vidua§s app}ying for positions which involve ‘regulated activity’ are required to have an
enhanced criminal record check and, where appropriate to the role, this check will also include

:2‘! litr;formation which may be held against the barred lists for working with children and/or
ults. |

The full definition of ‘regulated activity' is defined in the Safeguarding Vulnerable Groups Act

2008, as amended by the Protection of Freedoms Act 2012 which came into force on 10
September 2012.

Are you cu,rrenﬂy bound over, or do you have any unspent convictions issued by a Court or
_ Court Martial in the UK or any other country?

O Yes Q@o

I yes, please supply details below; 1

Rehabilitation of Offenders Act 1874 (Excections) Order 1975

To protect certain vulnerable groups within society, tharz ars a number of posts within the NHS
that are exempt from the provisions of the Rehabilitation of Offenders Act 1974 (as amended).
As the post you have applied for falls within this catzgory, it will be exempt from the provisions
of the Rehabilitation of Offenders Act by virtue of the Rehabilitation of Offenders Act 1974
(Exceptions) Order 1975.

Applicants for such posts are not entitled to withhold any information about convictions or other
relevant criminal record information which for other purposes are ‘spent’ under the provisions of
the Act. If you are successful with this application, any failure to disclose such information could
result in disrissal or disciplinary action, Any information provided will be confidential and will be
considered only in relation to posts to which the Order applies
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hanced crimina) rac, 07 pOsitions which involve ‘regulated activity” are required to have an
= -~ T ','-}' Tecnrd ~Aha . 4 o (i MMy ifle e % . g
an w-»‘*r{*‘n‘l‘;- EL -“Ord Check and, where TK:-f.w’i.".‘l'IE_?‘,{f to the role, this check will alzo include
— 2 U HNEN0N which mav he he Ay ) u B s
adults v May be held against the barred lists for working with children and/o

Ine full definit
Ol

~oN of ‘reguiated activity' is defined in full under the Safeguarding Vulnerable
Y06 (as amended by the Protection of Freedoms Act 2012) which came into force

antarnk
v oeDlember 2012,
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Are T e Ee———— g
you currently bound over or have you ever been convicted of any offence by a Court or
Count-Martial in

g United Kingdom or in any other country”
U Yes EAD

fYES, please include details of the order binding you over and/or the nature of the offence,
the penalty, sentence or order of the Court, and the date and place of the Court hearing.
Please note: you do not need to tell us about parking offences.

Are you currently bound by any barring decision made by the Independent Safeguarding
Authority (ISA) from working with children?

O Yes Q/No

- Are you currently bound by any barring decision made by the Independent Safeguarding ]
- Authority (ISA) from-working with vulnerable adults? s

0 Yes -':U(o

Relationships

 If you are related to a director, or havs a relationship with a director or employee of an

appointing organisation, please state the relationshin: - ‘ ;
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Interview Feedback Form i
= bt 5 /22079
INT*EBVIEWEE SMUSHRAFE A JA WV AT INTERVIEWER: [ 2/// //] HER WA

SCORE: 5= Excellent, 4=Very Good, 3= Good/Average, 2=Poor, 1= Very Poor

‘ s[4 "3 2 [ 1 ~ Comments |
’ ARRIVAL,  APPEARANCE & POISE N >
Flrmly shook hands of interviewer, smiled and greeted O o oo
Maintained eye contact - '&olololo
Hand and facial movements were natura[ - E/Ef O olo
Posture (sat up stratght etc. ) " Dj_t] 'olo|o
| Dlsplayed confidence Ol ololo
SKILLS PRESENTATION & DELIVERY. - AEeE
~ Demonstrated knowledge about the company o 0,0(0|0
| Aligned answers with the needs of the company Ol o|o|O
| Demonstrated skills with examples O o|olo
| Acted in a polite manner 2\ Oo|o(o|o
' Answered questions in full and in a timely manner OO0 |00
Understood the position O O0d
‘ D|splayed enthusiasm o o|o|g
" Focused on strengths; avoided weaknesses O 2 0|00
| Referenced specific items on CV O 0 0|0
1 »Ehhha5|se_ci_(_quaIlflcat|ons O 0|00
 Asked appropriate guestions of the interviewer ©\o|o|o|g
. Spoke cIearIy and at a reasonable volume O ojo|o
7L|m|ted the use of filler words such as "um" or "like" O 8000
Did not talk negatively about previous employer(s) @ oo D O
LECTURER: PLEASE SIGN AND DATE IN THIS BOX TO CONFIRM
OVERALL PREPARATION 0|7 il el | COMPLETION OF THE INTERVIEW. !

POINTS AVAILABLE 100
POINTS EARNED ___

GRADE % A






Interview Feedback Form
Date: 6’//:2/20/9

INTERVIEWEE: MU SHRATN AN AT  INTERVIEWER: Em(L(A AAMALS  HeRmAV

SCORE: 5= Excellent, 4=Very Good, 3= Good/Average, 2=Poor, 1= Very Poor

- ’ sjﬁi' 3'['3' ['“1'"_ - Comments

\RRIVAL APPEARANCE&POISE " ’go-}h OJ +hem kw/a-é‘ JJ,@ wﬁxd

Firmly shook hands of interviewer, smiled and greeted 1‘[?/ O | O ;_D =3
_Maintained eye contact _ Bl O O O g VM@( new‘

Hand and facual movements were natural - ™ []J ["E=Ri=} 7 w“ CO"\'}‘O('?"’J

Posture (sat up straight,etc) L[E,/,,DJ O [ o l;u

Dtsplayed confidence - 1 O =00 0| R
'KILLS PRESENTATION & DELIVERY

~ Demonstrated knowledge about the company o J_%QJDHE (‘P(‘.? Q/'LQ( Oma( ’k:’\o‘bw Te

Alngngliarlsﬁgﬂulhmqe_gdiofthe company O aojo o 1 r y

Demonstrated skills with examples Oo,0 0 0] VH" 'y Com

, e ot e v Mot s _ L Q \
) Acted in a polite manner o & O, 0 ELI ,’ V\?’ Come (.U(J"ﬁ j)ooa.rbf) i
i Answered questions in full and in a timely manner O 0 N O =3

‘Understood the position o oo o
_ Displayed enthusiasm &0/ 0,00

Focused on strengths; avoided weaknesses J O & o oo f
~ Referenced specific items on CV ¥ oooo

Emphasised qualifications o« oo o

N [ [ ‘

~ Asked appropriate questions of the mtervuewer 7 - IiCL g,,,[—l E7|:1i‘|:|*:

Spoke clearly and at a reasonable volume B ﬁ' E/_DM‘EIJ _El’; [y
;irl'lltid the use of filler words such as "um" or 'fllke ,,,_,,,,f,,E], | E/lg—lm—‘
Jlg qitaﬁ Qegatlvely about prewous employer(s) N MI;] E] i QJ,,D,

" COMPLETION OF THE INTERVIEW. i
POINTS AVAILABLE 100
POINTS EARNED ____
GRADE __ % e






Interview Feedback Form

INTERVIEWEE: RATA AANMN }\:_\\ INTERVIEWER: Errn L_A\_tg__ a;f;,mfagg#_
SCORE: 5= Excellent, 4=Very Good, 3=Good/Average, 2=Poor, 1= Very Poor

5 4 3 2 1 Comments

ARRIVAL, APPEARANCE & POISE

Jirmly shook hands of interviewer, smiled and greeted
Maintained eye contact
Hand and facial movements were natural

~ Posture (sat up straight, etc.)

~ Displayed confidence

@@ m
@moooo
oooloo
oooloo

ojoo

]

DDI

=

3KILLS PRESENTATION & DELIVERY
Demonstrated knowledge about the company
Aligned answers with the needs of the company
Demonstrated skills with examples
Acted in a polite manner
Answered questions in full and in a timely manner
Understood the position
Displayed enthusiasm
Focused on strengths; avoided weaknesses
Referenced specific items on CV
Emphasised qualifications
Asked appropriate questions of the interviewer
Spoke clearly and at a reasonable volume
Limited the use of filler words such as "um" or "like"
Did not talk negatively about previous employer(s)

o/oooloooooooooo

oojojooooooooo

o ooloooooooooo

i S N I -

|
|
[

|
O

t —
!
I

Q| Og@@ae0O00zangaEn
0| @00ooaaooooooo

o||oo

2VERALL PREPARATION

O
O

LECTURER: PLEASE SIGN AND DATE IN THIS BOX TO CONFIRM
COMPLETION OF THE INTERVIEW. l,

POINTS AVAILABLE 100

POINTS EARNED ___

Yo —
GRADE _ % =






Interview Feedback Form

INTERVIEWEE: L UUSHR \FA dpWVAT

SCORE: 5= Excellent, 4=Very Good, 3= Good/Average, 2=Poor, 1= Very Poor

! . T Tsa

INTERVIEWER: [ /7 /] /]

3

2

1

| ARRIVAL, APPEARANCE & POISE

Maintained eye contact
Hand and facial movements were natural
Posture (sat up straight, etc.)

Displayed confidence

Firmly shook hands of mtervnewer smiled and greeted

sommo
EEOO0E

|

ooooo

Doooo
ooooo

f

Date: no /J Jer7
LPIKAESS  HoFmAV

Comments

SKILLS PRESENTATION & DELIVERY

Demonstrated knowledge about the company

Aligned answers with the needs ofth_e compa ny
Demonstrated sk|IIs wnth examples

Acted in a polrte manner

Answered questlons in fuII and in P tlmely manner

Understood the posmon o

Dlsplayed enthusiasm

| Focused on strengths avoided weaknesses

ROO0OgOoool

|EI|EIEIEIDEIEI:EI:"

Referenced_seeuflc items on CV'

Empha5|sed quallflc_atlons

Asked approprlate questions of the interviewer

' Spoke clearly and at a reasonable volume

DORROO0HOROO) -

lelted the use of filler words such as "um" or "like"

Did not talk negatlvely about previous employer(s)

O

o o o

OVERALL PREPARATION

0 | | mojo|={o|o|o|o|o|ojo/g/o/o)

O

O O08OOO

O ||ojo|o|o|o|o|o|o|o[ojolo/o)al

O

POINTS AVAILABLE 100
POINTS EARNED ___

GRADE _

LECTURER: PLEASE SIGN AND DATE IN THIS BOX TO CONFIRM
| COMPLETION OF THE INTERVIEW. !

e
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