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 Introduction 

portfolio

 A personal development portfolio refers to a set of documents that show skills, qualifications, experiences and professional development of an individual. It gives a record self-development, it provides a record of personal growth, career readiness, and achievements by keeping important documents together in one place. It also assists people in contemplating about their strong points and strategies on how they will further develop professionally. This is the portfolio prepared based on the waking night support worker position and includes a curriculum vitae (CV), personal statement, SWOT analysis, personal Development Plan (PDP), and reflection
	Job Title	
	Waking Night Support Worker

	Employer
	Royal Mencap Society

	Location
	Borehamwood, Hertfordshire

	Salary
	£25,419 per annum, pro rata, plus benefits

	Contract
	Permanent, part time, 20 hours per week

	Shift Pattern
	Waking night shifts, 10:00pm to 7:00am

	Closing Date
	29 August 2026

	Main Duties
	1. Support people with daily living activities overnight
1. Offer consistent emotional reassurance and care
1. Always promote independence and dignity.

	Person Specification
	1. A genuine passion for supporting others
1. Strong communication skills and ability to build positive relationships
1. A flexible approach to shifts, including weekends and holidays
1. A positive, empathetic attitude towards people with learning disabilities
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[bookmark: _Toc236730488] Curriculum Vitae  
Kemisola Shadeko
London, United Kingdom
Email: kshadeko@yahoo.com l Phone: 07960052604
PERSONAL PROFILE
An experienced and committed Care Assistant who has more than two years of practical experience in assisting people at their own homes in South London. Kind, tolerant and trustworthy, completed Care Certificate, and a good history of person-centred, safe and respectful care. Recently graduated with Health and Social Care Level 4, and seeking to apply this rich experience to a Support Worker position with adults with learning disabilities.
KEY SKILLS
1. Interaction with individuals that have a broad spectrum of needs and backgrounds.
1. Person-centred care and promoting independence
1. Protecting awareness and reporting issues in a proper way.
1. Accurate record keeping
1. Trustworthy, tidy and time conscious.
1. Works well as part of a team
WORK EXPERIENCE
Care Assistant, London Care | South London | January 2024 – Present
1. Provide personal care, daily living and companionship support to clients in their homes.
1. Establish long-term trusting relationships with clients and their families.
1. Adhere to care plans correctly and maintain clear and current records.
1. Be responsive and tolerant to the needs of clients.
Catering Assistant, City Bridge House London March 2020 – 2023
1. Served and prepared food safely and hygienically as a member of a busy team.
1. Flexibly worked in shifts in addition to my main care.
VOLUNTARY EXPERIENCE
1. Organise and distribute food donations at a community project.
1. Help clients with simple questions, learn to be patient and communicate effectively.
EDUCATION AND QUALIFICATIONS
1. Level 4 Health and Social Care, University of Wales Trinity Saint David Oct 2025 — in progress.
1. Care Certificate - successfully passed.
1. GCSE result at fiwasaye Girls Grammar School, Akure Ondo State, Nigeria -1990-1996.
ACHIEVEMENTS
1. Successfully completed the Care Certificate
INTERESTS AND HOBBIES
1. Learning new skills in healthcare
1. Community service
1. Dancing, cooking and travelling
REFERENCE
Upon Request 

[bookmark: _Toc236730489]Task 2 of 4 Personal Statement	
I am writing to apply for the post of Waking Night Support Worker at Mencap in Borehamwood. I have been a Care Assistant at London Care in South London since January 2024 and during my career of over two years working in the care sector. I have come to learn that patience, respect and taking the time to listen to people are the foundation of good support. I find this role interesting since the idea of assisting people with a learning disability to live their life to the fullest is what I already appreciate the most in my work.
I am currently working at London care, I support individuals with their day-to-day activities in my present position, and I do this with the aim of ensuring that the individual is not dehumanized or denied the right to decide on how he or she would like to be supported. I also worked at City Bridge House in London as a Catering Assistant between March 2020 and 2023, which allowed me to develop additional skills in teamwork, reliability and working to a routine, in addition to my main care work. I then completed my Care Certificate, which provided me with a strong, systematic knowledge of what is required of anyone working in care, such as the duty of care, the safeguarding and the working in a person-centred practice. In addition, I prepare and delivered a presentation on communication in health and social care. This helped me develop my communication skills, improve my confidence when presenting information, and communicate more effectively with different individuals. I believe these skills will help me provide high-quality, person-centred support.
Beyond paid employment, I volunteer as a sorting and distributing food donation volunteer and as a basic enquiries support volunteer. This has taught me how much people appreciate being treated with kindness and patience, particularly when they are experiencing a tough time, and it has also helped me to become a better communicator with people of very diverse backgrounds.
I realize that this job will be to wake night shifts, assist individuals with learning disabilities to feel safe, calm and reassured during the night. I believe I am well suited to this due to my experience. I am accustomed to working in a flexible manner, being able to remain calm when under pressure, and adjusting my communication style to fit everyone instead of the other way around. I am reliable, compassionate, and committed to provide consistent, high quality-support. Organised and I can work effectively in a team, and this is very important in a 24/7 service. I am eager to bring my personal experience and dedication to the team at Mencap and make a positive difference in the lives of the people I will support.
I am aware that I am still developing in terms of my confidence when working with large groups, and in formal presentations, which is what I am currently studying. Nevertheless, I believe in one-to-one and small-group communication that this job demands, and my reputation of consistent, reliable work in the field of care speaks volumes.
I am now developing on my experience by pursuing Health and Social Care at Level 4 and I am determined to keep on expanding on my experience, learning about more people with learning disabilities and autism, and gaining confidence in more formal and group-based settings. I know that night shifts need a person who can be trusted, relaxed and capable of doing their job without being closely monitored, and I am confident that my long, consistent history of working in care is a good indicator that I can be trusted in this regard. I would take the opportunity to take my experience, patience and true commitment to Mencap, and make the people I serve feel safe, valued and understood, night after night.
[bookmark: _Toc236730490]Task 3a SWOT Analysis and Personal Development Plan
[bookmark: _Toc236730491]3a. SWOT Analysis
SWOT analysis is a basic planning instrument that examines Strengths, Weaknesses, Opportunities and Threats, and it is frequently applied in nursing and care professions to aid in self-evaluation and career planning (Rixon, 2023). The SWOT analysis of mine, in the context of the Waking Night Support Worker position with Mencap, is presented below.
	Strengths
1. Excellent communication skills, developed during two decades of working in care.
1. Works well as part of a team
1. Reliable and organised
1. Prolonged, continuous employment by a single employer, demonstrating loyalty.
1. Care Certificate passed, with good knowledge of the standards of care.
	Weaknesses
1. Not confident when speaking in large groups
1. There is a need to improve presentation skills.
1. Lack of experience with people with learning disabilities and autism.
1. Working at night may be exhausting in addition to studying.

	Opportunities
1. Level 4 Study (current) provides a path to more senior or specialist care.
1. Paid induction and continuous training is offered by Mencap and other employers.
1. Increasing need of waking night and learning disability support workers.
1. The volunteering experience can be expanded on to acquire further advocacy and communication skills.
	Threats
1. Direct competition with applicants who have direct learning disability experience.
1. Night shifts, study and personal commitments.
1. Broad-based stresses on the adult social care workforce, such as staff turnover.
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A Personal Development Plan turns the findings of a SWOT analysis into clear, realistic goals with a timescale and a way of checking progress. My PDP for the next two years, built around my target role, is set out below.
	Goal
	Action
	Timescale
	Monitoring & Evaluation

	1. Complete Level 4 Health and Social Care
	Attend every session, do assignments on time and seek feedback on areas of weakness with tutors.
	By summer 2026
	Module grades and tutor feedback, assessed at the end of every semester.

	2. Build confidence in professional discussions and presentations
	Start with small group and practise speaking, prepare talks beforehand, and get feedback on the talks after each attempt.
	Ongoing, reviewed every 6 months over the next 2 years
	Self-reflection prior to and following each activity; tutor and peer feedback.

	3. Develop specialist knowledge of learning disabilities and autism
	Induction training and any other pertinent short courses once in post at Complete Mencap.
	Within the first 6 months of starting the role
	Training certificates; feedback of supervisor during probation reviews.

	4. Improve digital record-keeping skills
	Full training on computer-based care recording systems and make routine use of them.
	Within 12 months
	Manager observation and trust in ability to complete records independently.
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[bookmark: _Toc236730494]Description
In Component 1 of this module, I made a personal presentation of my career background and my preparedness to work in the field of health and social care. I discussed my years of experience working with London Care as a Care Assistant, my Care Certificate, and the volunteering I complete to sort food donations and assist clients with their inquiries. I prepared my main competencies on slides, including communication, person-centred care, safeguarding and record keeping, and I concluded the presentation by discussing what I still need to work on. Verbal feedback after the presentation was provided by my lecturer.
[bookmark: _Toc236730495]Feelings
I was very nervous before the presentation. I do not feel comfortable talking in front of the entire class, and I was afraid that I would be nervous. As soon as I began discussing my personal experience of more than two years in care, as communication is the key to understand patient needs, I felt more stable, as I am well familiar with it and did not have to refer to notes. At the end I was relieved and a bit proud, though I still knew that my voice had shaken at the beginning.
[bookmark: _Toc236730496]Evaluation
The content of my presentation itself was what worked well. The feedback provided by my lecturer was positive, as he said my presentation was credible due to my experience in care, and I demonstrate a clear understanding of the skills and qualities employers in this field are seeking.  However, what did not work out so well was my delivery. I was talking fast at the beginning, did not maintain eye contact with the audience and did not use my slides as confidently as I had intended to, in addition, I found the question- and- answer challenging because I had not practised on unforeseen questions. Reflecting on this experience had helped me identify areas for improvement and will enable me to deliver future presentations with greater confidence and effectiveness.
[bookmark: _Toc236730497]Analysis
Considering this, I believe that my strengths were developed through years of practical care experience as opposed to confidence in speaking in front of an audience, which I am still developing. This is in line with what I already know about myself: I feel comfortable talking to one person or a small group, for example, to a resident or a colleague, but a room full of people staring at me is another thing. The model developed by Gibbs (1988) has made me realize that it was not really the subject that my nerves were about, as I am familiar with care work, but the format itself. The advice to develop confidence in speaking situations usually suggests preparation and low-stress practice as the solution, as opposed to the idea of just trying to relax (Swansea University, n.d.), which aligns with my own experience in the presentation. It also made me understand that my weakness is not general, it is the format of speaking to people to be nervous that is making me feel uncomfortable, not the knowledge or ability to do the job, and the fact that these two factors are not the same has made me feel less discouraged about it.
[bookmark: _Toc236730498]Conclusion
 Overall I would have rehearsed my presentation more, perhaps by delivering it to a friend, colleague, or family member and asking them to provide honest and constructive feedback. This would help me identify any areas for improvement, increase my confidence, and improve the overall delivering of the presentation. I would also have prepared some possible questions in advance so that I would not have been caught off guard by questions- and- answer session. However, I do not believe the content itself required any significant changes, as it was well researched, clearly structured, and relevant to the topic. This was obviously the best part of the presentation, according to my lecturer’s feedback. 
[bookmark: _Toc236730499]Action Plan
In the future, I will seek minor, low-stress opportunities to rehearse speaking in front of an audience, like in a seminar discussion, until I need to make another formal presentation. I will also practice aloud, and to think over potential questions beforehand, and not just read over my slides silently. This is connected to the second objective of my Personal Development Plan which is to develop confidence in professional discussions and presentations, and I will assess my progress against this reflection at the end of each term.
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Department:

Job Advert Personal Support
Position:
Mencap is seeking compassionate and dedicated individuals to join our team as a Waking Night Paid
Support Worker on a Part-time, permanent basis in Borehamwood. .
Town/City:
In this role, you will make a meaningful difference in the lives of people with learning disabilities. You Borehamwood
will sl.Jpport <.1 diverse group of. individuals, each with unique rTeeds and abilities, providing both Salary Details:
practical assistance and emotional support throughout the night.
£25,419 per annum pro rata + excellent
Key Responsibilities: benefits
Hours Per Week:
o Provide support with daily living activities 20
o Offer consistent emotional reassurance and care
o Promote independence and dignity at all times Advertising End Date:
29 Aug 2026
What We Are Looking For:

Internal Advertising End Date:

o A genuine passion for supporting others 29 Aug 2026
o Strong communication skills and the ability to build positive relationships

o Aflexible approach to working shifts, including weekends and holidays

o A positive, empathetic attitude towards individuals with learning disabilities

Vacancy Type:
Permanent

Contract Details:

o Part-time: 20 hours per week Job Description ¥

Shift Pattern:

Additional Information ¥





