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[bookmark: _Toc234145151]Slide 1: Introduction
· I am a student of “Certificate of Higher Education Skills for the Workplace (Health & Social Care)”
·  In the presentation, I am going to make a discussion regarding a skill needed for the educational and professional levels 
· I have chosen the skill of communication, and the presentation is showing its significance in health / social care contexts
I am going to be talking about communication skill and its relevance in my professional practice today. As per Koprowska (2024), communication skill is effectively important to perform well in health and social care. As per the code of Nursing and midwifery council, a nurse needs to communicate effectively, keeping clear and accurate records and sharing skills (nmc.org.uk, 2026). I will discuss what it means, why it is important in a professional setting by considering the relevant model, giving out an example, and explaining how the skill will be applicable to my future career path.
[bookmark: _Toc234145152]Slide 2: State which skill I have chosen:
· It has already been stated that communication skill has been considered here
· Communication is the process of conveying information, ideas and feelings clearly and with respect to others (Aji et al., 2023)
· It really means listening intently, speaking clearly and asking the right questions and understanding non-verbal cues in practical considerations
· This has been acquired through university group work, presentations, engaging with peers and respectfully communicating with peers in everyday contexts at the university and throughout the workplace
Communication skill is not about saying words as it also incorporates active listening, non-verbal skills, including understanding others. I am using the skill in day-to-day life and it is in creasing my confidence level in case of communication and it can lead to success in  health and social care settings. 
[bookmark: _Toc234145153]Slide 3: Importance of (write the skill here) in professional practice
· Communication facilitates safe, effective and person-centred care as stated by Annelie et al., (2025)
· Effective communication can  ensure service users or patients’ satisfaction
· It also generates collaboration among healthcare professionals that reduce the chances of errors 
· Effective communication is crucial if a lack of it leads to reducing the quality of care, thereby exposing individuals to risks of errors and impaired performance
Communication is an integral part of healthcare professionals' daily lives. Communication ensures patients know what is being done and staff can work well together in the provision of appropriate care. It decreases errors, enhances working together and develops trust. Delays in treatment, frustrated patients, and unnecessary clinical errors are possible when communication is poor, and can impact the care giver as well as the healthcare organisation.
[bookmark: _Toc234145154]Slide 4: Model or framework linked to my chosen skill
· The SBAR model is an effective communication model that emphasizes on four key factors of communication and these are Situation, Background, Assessment and Recommendation (Davis et al., 2023)
·  It gives a formal means of rapid and accurate communication of essential clinical information by health professionals
·  The system of using SBAR provides a clearer picture, helps to avoid miscommunications or errors within the patient's life
· The model of communication is highly effective in some scenarios like when patients are being transferred, when there is an emergency, or when there are medical decisions to be made by multiple healthcare professionals
SBAR is a communication tool to be used in health and social care evidently. There are four steps that guide healthcare workers to maintain clear and transparent communication using SBAR model instead of providing vague information. It can also prevent any key elements from being overlooked, which helps keep patients safe and promotes communication among healthcare and social care staff in various environments.
[bookmark: _Toc234145155]Slide 5: Applying this skill in practice
· Communication skill is effectively used in regular lives of health and social care professional 
· One of the scenarios where it would effectively be used when I would be responsible of an older person who has difficulty of breathing in a social care setting 
·  I, being a social worker, would actively listens and reassures the patient, describing clearly the procedure 
· I would also use the SBAR technique when calling out a concern to the doctor
· Effective communication would promote patient safety, quicker treatment, improved teamwork and a more positive patient experience in this regard 
In this case, communication is at the helm for all decisions a healthcare or social care professional makes. Clear and accurate reporting is needed to assist patient in getting timely treatment by speaking and listening carefully. When the doctor uses the SBAR method, too, he or she will get all of the information, thus making the process less time consuming and providing better patient care services.
[bookmark: _Toc234145156]Slide 6: How does this skill support my future career
· Having the ability to communicate will enhance my work potential because employers prefer workers who have effective communication skills when dealing with patients and staff
·  I think that my ability to communicate is growing, but I would like to become more confident in my communication skills in a professional setting
· Practicing this ability will benefit me when practicing safe, compassionate and effective works in healthcare and social care 
Strong communication skills will help me in my career. While developing presentations in my educational lives, I have enhanced my communication skill but I want to be better at it in the-professional setting in health and social care settings. Learning and practice will enable my personal development and employment. 
[bookmark: _Toc234145157]Slide 7: Conclusion
· Communication skill is essential professional skills that underpin safe, effective and caring health and social work practice
· It builds patient-provider connection, fosters collaboration and leads to better health
· By acquiring effective communication skills, I will be able to be a confident healthcare practitioner and I will be able to provide high quality and person-centered care in my future career
Finally, communication is crucial in all aspects of health and social care. It enhances patient safety, collaboration and quality of care, promotes professional growth. Building on this skill will enable me to be able to offer good service in my future career.
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