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Experiences/Tasks/Challenges/Lessons Shift Student Signature Hotel Mentor
(Guest Services) (Date/Time) Signature
Experiences/Tasks 25th Feb, 9 AM
« Supported housekeeping audits to ensure all guest rooms met quality -5PM
standards. 26th Feb, 10
Assisted in training new interns on guest communication and AM - 6 PM 7

maintenance protocols.

Challenges Faced

Ensuring that all housekeeping staff followed new maintenance

procedures consistently.

Lessons Learned

Standardized preventative maintenance protocols significantly reduced
hot tub issues.

Training new staff effectively helps maintain consistent service quality.

Emotions

Felt more experienced and confident in handling facility-related

concerns.
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Level 6 Hotel Placement — Weekly Progress Tracker

APPENDIX 1

B Week 1

fxperiences/'l‘asks/Challenges/Lessons
(Housekeeping and Maintenance)

Shift
(Date/Time)

Student Signature

Hotel Mentor

Signature

Experiences/Tasks

Assisted the housekeeping team with room turnovers and ensured guest
suites were cleaned to high standards.

Learned about hot tub cleaning procedures and the importance of
regular water treatment.

Observed maintenance staff conducting routine checks on hot tubs.

Challenges Faced

A guest reported that the hot tub in their suite was not heating properly.
The issue was escalated to maintenance, which identified a faulty
heating element.

Guests were offered alternative spa access while waiting for repairs.

21th Jan, 9 AM
-5PM

22nd Jan, 10
AM -6 PM

i

Lessons Learned

Hot tubs require frequent preventative maintenance to avoid guest
dissatisfaction.
Communication between housekeeping and maintenance teams is

crucial for swift problem resolution.
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Emotions

e Excited to begin the placement but felt slightly overwhelmed due to
unfamiliar technical aspects.

e Gained confidence by observing how issues were managed

professionally.

Challenges Faced
« Another guest reported low water pressure in their hot tub.
* Maintenance identified clogged filters as the cause and replaced them.

« Some guests expressed frustration about repeated hot tub issues.

-Experiences/'l‘asks/Challenges/Lessons Shift Student Signature Hotel Mentor
(Housekeeping and Guest Services) (Date/Time) Signature
Experiences/Tasks 28th Jan, 9 AM
o Conducted deep cleaning of spa suites, including thorough checks on -5PM
hot tub filters and water quality. 29th Jan, 12
« Interacted with guests, handling inquiries regarding leisure facilities. PM - 8 PM —

Lessons Learned

« Daily filter inspections can prevent recurring malfunctions.

« Keeping guests informed about repair timelines helps manage their
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expectations.
Emotions
« Felt frustration due to repeated technical issues but gained confidence

in handling guest concerns professionally.

4

LT e Week3
Experiences/Tasks/Challenges/Lessons Shift Student Signature Hotel Mentor
(Leisure Club and Housekeeping) (Date/Time) Signature
Experiences/Tasks 4th Feb, 8 AM
« Rotated to the Leisure Club, observing guest interactions in spa and -4PM
wellness areas. 5th Feb, 10 AM
« Ensured that all facilities, including hot tubs, were ready before guests -6 PM <

arrived.

Challenges Faced

« Noticed repeated heating issues in specific suites, leading to guest
dissatisfaction.

« Compensation (e.g., free spa access) was offered to affected guests.

//47
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Lessons Learned

« Early identification of recurring maintenance problems can improve
guest satisfaction.

« Understanding basic troubleshooting procedures (checking thermostats,
filters, and jets) is beneficial.

Emotions

« Felt a greater sense of responsibility and motivation to contribute

practical solutions.

~ Week 4

Experiences/T: asks/é I;nlléngeleessons

Shift Student Signature Hotel Mentor
(Meetings and Events, Housekeeping) (Date/Time) Signature
Experiences/Tasks 11th Feb, 9 AM
« Assisted in setting up corporate events, ensuring rooms were clean and -5PM
fully stocked with amenities. 12Feb, 12PM | 9 /
« Monitored guest satisfaction and reported feedback to the housekeeping -8 PM

team.
Challenges Faced
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o Another hot tub malfunction occurred, increasing frustration among
staff.

o The issue was escalated to external contractors due to repeated
technical failures.

Ny

Lessons Learned

« Some problems require specialist expertise beyond internal
maintenance capabilities.

o A well-structured escalation process is essential in hotel operations.

Emotions

« Felt pressure due to increasing guest complaints but observed how

management handled high-stress situations professionally.

/MM

Experiences/T: asks/l;lllenges/l‘essons

Shift Student Signature Hotel Mentor
(Maintenance) (Date/Time) Signature
Experiences/Tasks 18th Feb, 8 AM
« Conducted preventative maintenance checks on hot tubs alongside the -4PM B
housekeeping and maintenance teams. 19th Feb, 10 ‘
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« Assisted in gathering guest feedback during check-outs.

Challenges Faced

« Implementing a preventative maintenance plan required coordinating
multiple departments.

« Some guests still expressed concerns about previous hot tub issues

despite improvements.

AM - 6 PM

Vi

Lessons Learned

« Proactive maintenance reduces future complaints and enhances guest
satisfaction.

« Effective communication between housekeeping, maintenance, and
guest services is crucial.

Emotions

« Felt a sense of accomplishment as fewer guest complaints were
reported.

« Gained confidence in understanding technical aspects of facility
management.
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