Job Description and Employability

Job Description:
Searcys is looking for a motivated and experienced Hospitality Team Leader to help and support with daily operations at their prestigious Inner Temple venue in London. The role requires leading and supervising service teams during events to ensure high food and beverage delivery and maintain their high standards for customer care.
Location:
· Inner Temple, Crown Office Row - EC4Y, London

Language Required:
· Fluent in English, both spoken and written, to communicate with the quests and team members.

Key Responsibilities:
· To be able to work without supervision and take initiative over duties.
· To brief teams at the start of each service or event to ensure all tasks are allocated accordingly.
· To manage the team members per shift or event and ensure all aspects of the function sheet have been actioned and prepared.
· To manage and control stock levels in all serveries and perform stock takes.
· To assist with daily and weekly cleaning schedules.
Ideal Candidate Profile:
Experience in the Hospitality industry
Skills: High levels of organisation, Supportive team player, good communication skill.
Ability to work under pressure.
[bookmark: _Hlk131061553]Have an attention to details and take good care of the quests in their needs.

Alexia Johnson
London, UK
alex.johnson@email.com
07123 456789
9 November 20
Hiring Manager 
Searcys
10-11 Carlton House Terrace
London, SW1Y 5AH

Dear Hiring Manager
I am writing to apply for the position of a Team Leader- Hospitality at Searcys, which was listed on your website. I am currently a second-year student in Business Management at the University of Wales Trinity Saint David, and I am very excited to demonstrate my leadership, collaboration and customer service skills in the famous setting.
During my part-time employment in the hotel industry, I refined my communication, planning and problem-solving skills. My experience leading small teams has taught me how to motivate my colleague’s states and improve their abilities and be able to have good standards even during peak times.
Throughout my studies in Business Management degree, I have strengthened my abilities of leadership, customer experience and company operations which all play a position within this role. I value Searcy’s reputation for the grate service and quality, and I would be happy to continue maintain these high standards 
I will be very pleased about having the chance to be part of the group and bring my passion for hospitality and people management to Searcy’s. I highly think my skills and experience align with your goals
Thank you for considering my application. I look forward to hearing from you.

Yours sincerely,
Alexia Johnson.
Alexia Jhonson
Team Leader - Hospitality
07123456789
Aleixa.johnson@gmail.com
London Uk


Personal Profile
I am a second-year Business Management student at University of Wales Trinity Saint David. Passionate about hospitality and team leadership, with practical experience supporting event operations and ensure to deliver high levels of client service. Eager to utilize excellent communication, problem-solving, and organizational abilities as a Team Leader at Searcy.

My Experience
Housekeeper-Supervisor in London
January 2023- Current  
· Supervise a team of 4-5 people and helped them in reach their goals for the day  
· Taken care of assigning people their tasks for the day before the deadlines.
· Train new employees in housekeeping activities and safety protocols 
Housekeeper-Hotel
March 2020- December 2023 
· Delivered high-quality housekeeping services and maintained guest satisfaction.
· Met the guests’ requirements and help them with problems.
· Consistently met quality and efficiency goals set by the management
Education
Sep:2024 - Current 
BA (Hons) Business Management
University of Wales Trinity Saint David

Sep: 1990 - June:2012
Graduated High School Diploma/Secondary Education
Completed 12 years of formal education



Hobbies
· I enjoy learning and gaining new skills that improve my daily life and work effectiveness.
· Another hobby of mine would be to travel around the world and discover new cultures and traditions.
· Enjoying walks outside to refresh the mind and give a reset for the day.
· Spending quality time with family and enjoying a good movie or cooking session.



Skills
· Time management 
· Leadership
· Team coordination
· Good communication 
· Problem-solving 
