




BMIH4006- OPERATING HOTEL FACILITIES 
STUDENT JOURNAL
Topic selected- Sustainability within the hotel industry






Student Name: Irina Roxana Birladeanu
Student ID: 2121941


Student Journal (Learning Log)
I have realized that human beings tend to love a clean and safe environment. They want to be in a place that is safe, beautiful, peaceful, and recreational as well as full of nature. I have never come across a person who is paying for traveling to a dirty and polluted place for fun and rest. But nowadays we have been hearing a lot about climate change and related issues that are affecting our environment and our lifestyle. I am sure most people will not feel good about traveling to the Great Pacific Garbage Patch for spending their vacations and enjoying their holidays. Sustainability is the conscious use of available resources without damaging the natural or surrounding environment. This notion is rapidly being demanded by consumers as they have experienced the impact or consequences of messing with nature in the form of the pandemic, natural hazards, and loss of life and capital. The same ideology has been undertaken by various labour as well as capital-intensive industries like hotels, automobiles, Information Technology, etc. According to me in today’s scenario, the success of hospitality organizations depends on their initiatives to preserve the cultural as well as natural environments. This can be backed by the example of the Thai government which decided to shut down Maya Beach for three years as the tourists and the hotel industries were damaging the coral reefs. Many business leaders are developing their companies’ sustainability programs and plan to portray in as their most important corporate strategy elements (Reymond, 2022). This is in response to the growing number of regulations and legislation on social and environmental issues. The increasing shortages of vital natural resources that the company can use in their business are also leading to an increase in expenses for the company. The corporate world is also realizing the importance of having sound ethical corporate investments and shaming as well as pressuring those companies who are not abiding by environmental measures (Jones, Hillier, and Comfort, 2014). When I say that shortages of natural resources are affecting the expenses of the hotel industry, it signifies that the hotel industry is dependent on natural and cultural resources. The scenario of the destination, the cultural factors like museums, history, cuisine, and architecture of the place, and the natural factors like the environment, efficiency, and waste reduction practices like using organic food and eco-friendly products undertaken by the organization play a vital role in the future activities and success of the hotel industry (Cozzio, Bullini Orlandi and Zardini, 2018). Some sustainable practices that are used by the hotel industries are Energy conservation, Waste reduction, using organic amenities, keeping, and promoting a clean and healthy environment, etc. Through these activities, the hotel management can attract more new customers and portray itself as being responsible for the issues relating to climate change (Sin, 2021). The hotel sector can also receive support and promotion from other institutions like government and non-profit organizations through incentives, tax reductions, discounts and premiums, faster regulatory permits, and financial grants. To get access to these services the hotel management can promote energy management programs by analysing its energy usage and embracing renewable energy in their day-to-day operations (Reymond, 2022). The hotel industry relates to many other industries like transportation, food, and beverage, and are all considered major contributors to greenhouse gas emissions. Thus, a change in one industry will lead to change in other industries. With the embracement of sustainable measures, companies will likely notice an increase in their employees’ retention rate and brand loyalty. With the advent of globalization and digitization, there will likely be an increase in the customers of in these industries. Thus, to attract those customers the companies should inherit sustainable policies. By having an eco-friendly hotel, the companies can save their resource consumption and build a positive image in the market. But with these advantages, the company will have to bear some initial expenses and bring some changes in its management policies. The hotels will have to swap out older strategies to cater to greener travellers and the planet. According to my perspective, companies can do this by learning from the countries like Japan. The Japanese culture is known for practicing proper utilization or sustainable use of resources through the concept of mottainai. Through these techniques, companies can conserve and reuse resources and products and use them for their benefit (Milo, 2022). With these aspects, it becomes important for the hospitality industry to consider transforming itself into a sustainable environment so that it can survive in the market and compete with its rivals. 
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