A Handbook for Keyworkers to promote their understanding of the importance of effective communication for Children’s development during transitions.
[image: ](Source: Clipart Panda, 2020)



Charlotte Evans (2014258)
Human Development
EAEE4003

CONTENTS									PAGE 

INTRODUCTION 								3

HOW TO USE THIS HANDBOOK						4				
THE ROLE OF THE ADULT							5

THE NEEDS OF THE CHILD						7

PARTNERSHIPS								9

INTERVENTIONS								10

PROPOSED OUTCOMES							12

REFERENCE LIST								14




Introduction 

A transition is a process of change that happens in a person’s life. Children will go through many transitions in their lifetime. There are two types of transitions - these are horizontal and vertical. A child leaving their classroom to play in the school yard is a horizontal transition, this transition is less formal. A vertical transition is a big change in a child’s life, it is a more formal change, for example leaving their home to attend an Early Years setting (Welsh Government, 2014). 

According to Pennstate Extension (no date) Practitioners understand the importance and the impact a transition can have on a child. It is a good idea to prepare before a child enters the setting, prepare an environment that is welcoming, positive and caring as a child will transition better and feel less anxious entering a relaxed and friendly environment. Practitioners should also have information and background of each Child from the main caregiver before the child enters the setting to know what the child’s interests are, this can make a transition smoother as you can prepare activities around their interests and it can help children feel familiar and settled (Pennstate Extension, no date). Bronfenbrenner (1979, cited in Aubrey and Riley,2019, P.158)  supports this by claiming that the first transition from home to a school environment should be a positive one as a child can link further educational transitions with this and it can have an effect on a child’s future engagement in educational settings. He also believes that it is important for Caregivers and staff to have good communication and relationships to work together to enable the best interests of the child is met (Aubrey and Riley,2019). This is also in line with article 3 of the United Nation Convention on the Rights of the Child (1989). 
How to use this handbook.

This handbook is specially designed for keyworkers who are working in a flying start preschool setting, where the age of the children is 2 and 3 years old. It should be used by preschool practitioners and key workers to guide them and show the importance of smooth transitions. 
‘Practitioners are highly skilled and sensitive in helping children of all ages form secure emotional attachments. This gives children a strong base for developing their independence to explore their world and increases their confidence in their own abilities’ (The outstanding descriptor, Ofsted 2018).
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Description automatically generated]According to Pacey (2020) the keyworker should liaise with parents/caregivers to get information on the child before they attend the setting. The Keyworker should get to know the child and parent/caregiver well so the child becomes familiar with them, they can then support the child’s personal and emotional development (Pacey 2020). This will then help build a bond with the child and keyworker and it will support smoother transitions for the child entering the setting and make them feel secure. Isaacs (2013) alongside Maslow (1943) both believe one of the basic needs of the child is safety and security, they need to feel secure to be able to explore, experiment and build relationships (Early years education, 2013; BBC, 2013). Maslow’s (1943) hierarchy of needs theory show this in the basic needs section.
(Source: Simply Psychology, 2020).


The role of the adult.

Early years practitioners have an crucial job to support children in their setting to promote learning and development as “The early years of a child’s life are very important for later health and development” (CDC,2020).

[image: ]It is important early years practitioners understand that each child is unique, and the development of each child is different. So, whilst a child is transitioning from home to a flying start setting, Practitioners should work closely with parents or caregivers prior to the child starting the setting to get some vital information and background of each child.  When a child is away from their parent/carer they may become distressed or develop separation anxiety. Early Years Practitioners will become keyworkers and help support their key child through the transition process. They will help them feel secure and valued and provide a safe environment for them to play, learn and develop (Flying start nurseries,2016). Bowlby’s (1958) attachment theory reflects this as he believes children who feel safe and secure are likely to have better social interactions (Eyfs,2011). The attachment theory is important because a child will gain trust with that caregiver if their needs are met. For example, if a child comes into the setting upset, once they are comforted by their keyworker; they are building trust with them. They will then begin to feel secure and comfortable which will then lead them to eventually separate from the keyworker and move on to explore and learn in the setting, this can help with transition process. (Source: creating trauma sensitive schools,2012)


The keyworker will have many roles in the setting, one of the most important roles is to ensure the child has a smooth transition. Other important roles must be undertaken by the keyworker which are building positive relationships with the parents/caregivers and feedback information at the beginning and end of each session and keep parents and other members of staff updated on the transition progress (Welsh Government, 2017). 

Keyworkers should always be good role models in the setting to promote the best learning and development for the child, according to bandura’s observational theory he believes children observe the people around them behaving in various ways and may imitate what they have seen or heard. So it is important that keyworkers set up stimulating activities and involve themselves in the activities with the children to demonstrate how to play. Keyworkers should maintain a calm, consistent and positive attitude towards children, members of staff and parents, this demonstrates to children how to behave in an educational environment (Aubrey and Riley,2019, P.132-140).
[image: What Makes For An Effective Key Person In An Early Years Setting?]




(Teachwire,2016)

The needs of the child. 
All children need to have the opportunity to build positive relationships with their key person to make them feel comfortable and secure. Positive attachment relationships will help boost a child’s self-esteem and help with their learning and development. If a child feels secure, they will engage in activities and this will have a positive impact on them academically (Buckinghamshire council, 2020). 
According to Harlow (1958) behavioural theory once a child’s needs are met, they will feel comfort and security, this is also in line with Maslow’s (1943) hierarchy of needs theory and Bowlby’s (1948) attachment theory (Exploring your mind,2019; simply psychology, 2020; HRF 2020).
According to article 12 of the United Nation Convention Rights of the Child (1989), all children have the right to voice their opinion in something that involves them so it is important that children have someone who they feel comfortable with and build a positive and secure relationship with to listen to them while they transition into the setting (CYPCS, 2020).
Play is important in a child’s life, so when a child is transitioning from home to a flying start setting there should be age appropriate activities set up for children to access. This so they can learn through first- hand play. Children should be able to experiment, explore and the focus should always be to encourage and promote independence and early stage development. The Children’s interests should be followed, planning should evolve around this to help develop and promote self-confidence and self-esteem in early years. When a child transitions into a new environment they need time to settle and need time to build relationships with staff members and peers, so whilst the transition process is ongoing, it is important that the child do not feel overwhelmed by lots of activities, its best to keep things minimal and simple to start until the child feels comfortable in the new environment  (Welsh Government, 2014).  Piaget alongside Montessori both believe that it is important children encounter first-hand experiences to support their cognitive development. Piaget believes play supports cognitive and emotional development as well as engagement with problem solving (Aubrey and Riley, 2019). This shows why Keyworkers need to plan and provide activities to support the cognitive and emotional development of the child. 
It is also important that children have the opportunity to play outdoors as it frequent outdoor play can help a child with problem solving skills, creativity and also with their imagination, whilst a child is transitioning they may find it comforting to be outdoors as they may feel free, the outdoors can promote a sense of wellbeing (Council for learning outside the classroom, 2009). 
Importantly children should have the opportunity to make their own choices/decisions when playing. Frobel believes that play helps children in many ways such as helping children reflect on themselves and give them a understanding of the world and others around them. He also believed that children who self-chose their play activities developed their concentration skills and were more determined individuals. Frobel also suggested that play encouraged friendship and social skills, it gave children an understanding of rules and made them care for other children around them (Tovey, no date). 
(Source: Frobel, No date).
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Partnerships 
According to Pacey (2020) you should as a keyworker build a positive relationship with parents/carers from the beginning of the transition period. You should always think about the parent/cares feeling when discussing things especially if it is a difficult topic to discuss, you need to be sensitive to their feelings. 
As followed by the National Minimum Standards for Regulated Childcare (2016), it is suggested that parents/caregivers are involved and informed about their child’s progression, including how they are settling in during the transition process. importantly parents need to be kept fully informed about the practice, routines, the policies, and procedures of the setting before their child attends. Information will be passed on to the parent or main carer by the keyworker at the end of each day, this includes any achievements the child has made during the day or any significant changes for example a change of behaviour in the child. It is also important that confidentiality is kept between the setting and parents, if any third party wish to have information on a child, the parent/ care must be informed and the information can only be released with the parents consent (Welsh Government, 2016).
[image: Image result for parents and practioners]By having a positive relationship with the parents/carers and having a friendly approach with them, they will feel more relaxed leaving their child with you as this can be a distressing time for an anxious parent. If a child sees a positive relationship being made with their parent/carer then they are more likely to bond with you as they and build a strong sense of trust, this will have a positive effect on transition and settling in process (NDNA,2019).	     (Source: Early years careers, 2020)

Interventions. 
[image: ]Prior to the child starting the setting a “one page profile” will be completed with the parent and the key worker, this provides key information on the child that can be shared with other professionals and help with a smoother transition. This gives the parents or carers reassurance that their child’s needs, likes and dislikes can be shared with all professionals that work with their child.  Flying start is a multi-agency team so communications with parents and carers are efficient and any information or concern about making transitions easier will be shared amongst other teams this includes information from health visitors, speech and language therapists and educational psychologists (Flying Start, 2018).





(Source: Slideshare, 2017).
Flying start health visitors visit the child more than frequent than generic health visitors meaning any concerns or any problems are usually picked up earlier and the information shared with settings and other professionals, the flying start health visitors sometimes come into the setting to see the child and make observations if needed and they run the ‘parenting programme’ Flying start provide parent programmes that have crèche facilities which ensures children are used to play setting and being left by their parent or carer which then helps with smoother transitions when the child starts the setting. Stay and play sessions are also available by flying start and the stay and play team can make referrals to speech and language, dieticians or any other professionals if they have any concerns which means they may have identified any issues prior to the child starting the setting (Flying start, no date). This can then benefit the transition from home to the setting as the key worker will be aware of any problems or issues and be prepared for that child. Stay and play sessions are also beneficial to the child’s transition as well as the parents or careers confidence when it comes to leaving their child, it can make both the child and parent feel more settled. If a child sees a parent in the setting with them it may give them a sense of security and gives them time to adapt to change, when a child is happy in the setting it makes the parent or carer less anxious to leave them. 
Piaget (1936) theory of cognitive development supports this as it includes three basic components. One of them being that children develop schemas which means they can build up blocks of knowledge, the second being the adaption process; this helps a child transition from one stage to another. This happens through assimilation, accommodation, and equilibration. As Mclead (2018) states:
[image: assimilation]“Assimilation – which is using an existing schema to deal with a new object or situation.
Accommodation – this happens when the existing schema does not work and needs to be changed to deal with a new object or situation.
Equilibration – this is the force which moves development along, Piaget believed that cognitive development did not progress at a steady rate, but rather in leaps and bounds.” 
(Source:simply psychology, 2018).
And the third being stages of cognitive development which are sensorimotor, preoperational, concrete operational and formal operational (simply psychology, 2018).
Proposed outcomes.
Transitions are a big part of a child’s life; it is a big step for them to go from a home environment into a pre-school nursery setting. It can be an anxious time for both children and parents, so it is important that children and carers are supported whilst experiencing this transition. All keyworkers need to understand that every child is different and unique and they all develop in different stages, so it is the keyworkers responsibility to create a relaxed environment, a familiar routine to help children understand what is going to happen next and ensure that information is effectively shared with parents and carers to help with the smooth transition (Flying start, 2010).
Setting up a friendly and social environment for the children will benefit the child’s learning and development and help with transitions, Vygotsky’s (1943) sociocultural theory supports this by stating that social interaction with others help with cognitive development as he believes that learning is a social progress (McLeod,2020). Vygotsky (1943) also believed that children can develop with some help from adults (scaffolding) for example if a child is struggling to do a puzzle, if an adult is sat with the child guiding and assisting them the child is able to learn to complete the puzzle. This is called the zone of proximal development. This shows that a child can learn better when they are being guided by an adult, so it is important that structured play and adult intervention by keyworkers are set up and made, this is also in line with banduras (1925) social learning theory as he believes children will imitate what they have seen. (Simply psychology, 2020; Learning theories 2020). It is also important to have a mixture of structured play and child-led play as Froebel (1782) suggests that practitioners should observe children playing and offer them freedom when with guidance and to always consider the environment and materials around them. Froebel believes that children contrast their understanding of the world and what is around them by experiencing it (Early education, No date).
The proposed outcome of this handbook is to guide the practitioner in the right direction to support the child and families with the transition from home to a pre-school setting. 
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