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Cultural Misunderstanding
The hospitality industry is full of misunderstandings and challenges which creates lots of troubles in hospitality management. The transport system has improved over the decades and the tourist areas have become more accessible to tourists. Now tourists from different ethnic backgrounds can travel to different parts of the world. Tourists are the main asset for the tourism industry who can belong from different types of racial or cultural backgrounds. Sometimes it becomes difficult to establish communication with them which creates lots of misunderstandings among the customers and the hoteliers. The most common type of misunderstanding happens due to linguistic miscommunication between the hoteliers and the tourists. Tourists can have different types of demands but due to linguistic problems, they cannot express their demands properly. Then it becomes difficult for the hotel employees to understand the problems of the customers and they make some grave mistakes that create misunderstanding and chaos. It becomes necessary to develop communication skills which can help hospitality professionals to communicate well with the customers. The main skills required for the hospitality industry are communication skills, customer handling skills, active listening skills and problem-solving skills. Communication skills are the most crucial skills of the hospitality industry which helps to establish an effective channel of communication with the customers. Communication skills involve both oral skills and writing skills which help to establish effective communication channels in the work field (Cuic Tankovic et al., 2023). Oral communication skills can be developed by simply improving the speech, vocabulary and tone. Oral skills can be easily developed with the help of professional help or by taking help from offline or online resources. Another important skill is writing skills which helps to express the opinion to others in the professional life. The best way to improve writing skills is to work on vocabulary, paraphrasing skills, referencing skills and proofreading skills which are essential for the improvement of writing. Another important skill for hotel management is the active listening skills (BBC, 2023). Active listening skills help the professional to listen and understand the customer’s queries. The best way to improve your listening skills is to stay focused, ask relevant questions and improve your memory. Customer handling is another skill which is crucial for the hospitality management professional. Customer handling skills can be developed by improving communication skills, reasoning ability and active listening skills. Problem-solving skills are another important skill which is required to handle customers effectively and these skills can be developed through critical thinking (BBC, 2020). Apart from the skills the hospitality management professional needs to improve their professional behaviour and show more politeness to their customers. Politeness is very crucial in the hospitality industry which helps to deal with uncertain challenges. Polite creates good impressions among the customers which helps to build a positive perception in the mind of the customers about the hotel. Apart from politeness, the hospitality professional should learn multiple modern languages which will help them to handle diverse groups of customers and to avoid cultural misunderstandings.
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