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Cover letter for LSC Nursing and Care Services

Elizabeth Harris
Birmingham, West Midlands, UK.
Mobile: 07751346216
Email: charm12harris@gmail.com 
Date: 18/07/2026

Dear Hiring Manager,
I am writing to express my interest in the Care Support Worker position with LSC Nursing and Care Services in Stafford. I am a compassionate, reliable, and dedicated care professional with experience providing person-centred care to individuals with a range of physical and cognitive support needs. I am passionate about helping people maintain their dignity, independence, and quality of life within their own homes. I am currently working as a Support Carer and studying Health and Social Care Level 4, which has strengthened my interest in building a long-term career supporting people. 
Alongside my current care experience of 6 years, I bring approximately 20 years of self-employed experience as a hairdresser and qualified cosmetologist. This background has helped me develop excellent communication skills, patience, reliability, professionalism and the ability to build trusting relationships with people from many different backgrounds. I understand the importance of listening carefully, treating people as individuals and helping them feel comfortable, respected and valued.
I am willing to learn, take guidance from colleagues and follow policies and procedures carefully, including safeguarding, confidentiality and health and safety requirements. Through my experience in health and social care, I have developed strong skills in assisting with personal care, supporting daily living activities, monitoring clients' wellbeing, and communicating effectively with individuals who have complex needs. I understand the importance of respecting each person's routine, privacy, and preferences while delivering care that promotes independence and comfort.
I am particularly interested in this role because it involves supporting a client with a brain injury, dementia, and profound hearing loss. I appreciate the importance of adapting communication to meet individual needs and would be committed to using clear lip movements, written communication, patience, and empathy to ensure the client feels respected, understood, and supported at all times. I pride myself on being calm, trustworthy, and observant, with the ability to recognise and report changes in a client's health or behaviour promptly. I work well as part of a team and understand the importance of consistency when supporting clients with complex care needs.
I am fully authorised to work in the United Kingdom and am willing to work the required rota, including pop-in calls, weekdays, and alternate weekends. I am committed to delivering high-quality care that reflects the values of LSC Nursing and Care Services.
I would welcome the opportunity to bring my caring nature, life experience and commitment to high standard of support to your organisation, and discuss how my skills and compassionate approach would make me a valuable addition to your team. Thank you for considering my application. I look forward to hearing from you.

Yours sincerely,

Elizabeth Harris









Birmingham, West Midlands ~ email: charm12harris@gmail.comELIZABETH HARRIS


Professional Summary
Focused professional who is hardworking, reliable with career centred around support and care work. Possess innate empathy and patience, crucial for fostering positive relationship and ensuring client comfort, alongside approximately 20 years experience as a self employed hairdresser and qualified cosmetologist. Skilled in utilising communication, building strong relationships, maintaining confidentiality, dedicated individual with natural ability to connect, demonstrating strong listening skills and ensuring clients feel valued and respected. Currently studying Health and Social Care Level 4 to further developed knowledge and skills within the care sector. Strong work ethic and genuine commitment to support individuals with dignity, independence and compassion.

Key skills 
· Strong understanding of personal presentation, hygiene, dignity, and client care.
· Excellent communication and active listening skills developed through long-term client-facing work. 
· Patient, empathetic and respectful approach when supporting individual needs.
· Confident in building positive relationship with people from a wide range of backgrounds.
· Reliable, self-motivated and able to manage time, appointments and responsibilities independently.
· Organise and adaptable, with the ability to remain calm under pressure.
· Medical documentation.
· Medical equipment operation.




Work History 
09/2019- Current                              6+ years
Home Instead | Edgbaston, West Midlands
Support care worker
· Conducted detailed  observations and reported changes in service user’s behaviour to healthcare professionals.
· Administered medication according to prescribed schedules, ensuring health maintenance.
· Assisted service user with daily activities for improved quality of life
· Promote service user independence through encouragement and guidance in performing tasks.
· Maintain a clean, safe environment for service user safety
· Prepare tasty and healthy meals to meet dietary requirements of each individual service user
· Follow strict safeguarding regulations to ensure safe, secure handling of each individual service user.
Education and Training
· Health and Social Care Level 4-  Currently studying  
· No formal academic qualifications.
Interest and hobbies: Listening to podcasts, spend quality time with family and friends, going to the gym, advancing cosmetology skills.

References 
References available on request.




SWOT ANALYSIS of a Support Care Worker
Strengths:  
· Reliable, trustworthy and able to work well as part of a team
· Patient and understanding when supporting individuals with different needs.
· compassionate and caring attitude towards service users.
· Able to adapt to changing situations and work well under pressure
· Good knowledge of safeguarding, dignity and person-centred care.
· Committed to promoting independence and improving the quality of life of service users.
Weaknesses: 
· Limited experience with certain complex care needs or specialist equipment.
· May require additional training in areas such as dementia. 
· Can become emotionally affected by challenging situation.
· Time management can be challenging during busy shifts.
· Risk of fatigue or burnout if work-life balance is not maintained.
Opportunities:
· Learning new skills in areas such as mental health, autism support, palliative care
· Opportunity to gain recognised qualifications and specialise in complex care, community care or supported living services.
· Increasing demand for care workers provides strong employment opportunities
· Access to professional development and training courses.
· Career progression into senior support worker, team leader, care coordinator, or registered manager roles.
Threats :
· Exposure to infectious illnesses while providing personal care.
· Risk of workplace injuries from moving and handling tasks.
· High workload and staffing shortages can increase stress
· Emotional strain from supporting individuals with complex needs or end-of-life care.
· Risk of verbal or physical aggression from some service users.
· Burnout due to long hours, shifts work or limited resources.
· Changes in legislation, policies or funding affecting service delivery 
Professional Development Plan (PDP) 
	Development Goal 
	Actions to achieve the Goal
	Timescale 
	Success Measure

	1. Develop knowledge and skills in medication administration and safeguarding. 
	Complete mandatory medication and safeguarding training, read organisational policies and work alongside experience staff until I am assessed as competent.
	Within 1-3 years 
	Successful completion of training certificates and competency assessment with safe and confident practice in line with organisational policies.

	2. Improve communication skills when supporting service user with different communication needs.
	Attend communication training, observe experienced colleagues and use active likening and person centred communication techniques during daily practice. Seek feedback from my supervisor.
	Within 6 months
	Positive feedback from my supervisor, improve confidence when communicating with service users and evidence of effective communication in practice.

	3. Gain a recognised qualification to support career progression.
	Enrol on the level 3 Diploma in Adult Care, complete coursework and practical assessments and meet regularly with assessor to monitor progress
	Within 12 months 
	Achievement of qualification and improved knowledge and skills, preparing me for promotion to a Senior Support Worker role.


 
Monitoring and Review
I will review my progress with my line manager or supervisor every three months. Training records, feedback and reflective practice will be used to evaluate my development. I will update my goals to reflect new learning  opportunities or changes in my role where necessary.
Expected Outcomes
By achieving these goals, I will: 
· Meet professional standards and organisational expectations.
· Strengthen my professional knowledge and practical skills.
· Increase my confidence and competence in my role
· Improve the quality of care I provide to service users
· Enhance my opportunities for career progression within the health and social care sector.

















My Component 1 presentation LCHS4009 Reflective GIBBS Cycle In Health Social care
Description
For my  Component 1 Assessment, I did a individual presentation on 22nd June 2026. The topic is to Do with Health and Social Care and communication. The main reason of the presentation is to demonstrate an understanding based on information, and how to engage my audience professionally and also to have confidence. I prepared by reading books, rresearchng and I created a power point slides for my presentation. I explained my main points during my presentation in which I supported my arguments with relevant evidence and I answered questions from my lecturer when I was finished.
 feelings
On the day of my presentation I felt anxious and nervous because I was worried. Although I prepared myself, I was still lacking confidence. I was fearing I would have forgotten important information, or forgetting what to say. When I began speaking , I became more comfortable and focused on delivering my key points. After finishing my presentation I felt relieved and proud that I was able to finished. I was also aware that there were moments when I was relying on my slides more than I had intended. Receiving feedback from my lecturer encouraged me to think how I can improve my presentational skills in the future.
Evaluation
I believe that my presentation went well, I demonstrated and also understood. I used reliable evidence to support my argument and my power point slides were easy to follow visually. My lecturer commented that my content was relevant to the learning outcomes and the feedback identified areas to improve.  What went wrong? 0n the day of my presentation I had five minutes to present my slide, however I did not get to go through all my slides which would have been more information and more things to talk about in communication skills.
Analysis
Reflecting on my presentation in communication skills  performance, I understand that good presentations require more than knowledge. You need good communication skills such as confidence, body language, however my nervousness affected my delivery because it caused me to speak faster than I would normally do, it also limited my eye contact. According to communication, non-verbal communication such as facial expressions and eye contact does help to establish trust and keeping the audience engaged. I realised that practising more in front of family and friends could have increased my confidence to do more and have a stronger delivery skills in further development to come. My lecturer feedback was that my presentation delivery was good but needed further development to become more effective.   
Action plan
What I would do next time to improve myself in future presentation, firstly I will research more, read more books, practice a lot more and record myself practicing to identify areas to improve.  I will reduce the amount of slides I upload to make sure my time is exact. I will rely more on my understanding than just reading from my slides. Therefore, I will focus more on maintaining eye contact and speaking at a steady pace. I will attend workshop or watch professional presentation to help monitor my progress and learn effective communication skills. By following this action plan, I will become more confident, and will benefit with my studies and my future career in health and social care.
Conclusion
On the 22nd June 2026 I did a presentation, my chosen assignment was communication skills and I was very nervous that at one point I forgot what to say. But my lecturer was very calm so it made me feel more comfortable. This experience helped me recognise both my strengths and weaknesses. Overall I believe I did well but there is still room for improvement. At the same time I acknowledge that improving my confidence, my presentation style will enhance my future performance reflecting on this experience.  
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If you are passionate about providing support with
compassion and want to make a real difference in
people’s lives, we would love to hear from you. Join
our dedicated team at LSC Nursing and Care Services
and help us deliver exceptional home care services.
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Full job description

Company Overview
Please note, we are unable to offer Sponsorship.

LSC Nursing and Care Services are dedicatedto

ind supportto clients

in their own homes
About the Role:

Due to the nature of personal care required, we can
only accept female candidates

Hourly Rateis: £13.00 /30 minute calls are £10.00

Shift Patterns - Please note, these times can be
adjusted slightly for the right candidate and may
suit Mum's that are looking for work-life balance:

= Double up calsfor personal care - 8am-9am,

9:30pm (dependingon

« Monday- Friday and aiternate weekends.

/e are seeking compassionate,reliable and
dedicated care support workers to provide 21 care

Apply oy




