Supporting the learner.
(SJIE4002)

By Miss Louise Reynolds

1706025
Contents

Introduction

Natural role of a teacher’s assistant whilst supporting the learner.

Pastoral care.

Relevant literature.

My own experience as a teacher’s assistant.

Conclusion.

Bibliography. 
In this essay I will be exploring the natural role of a teacher assistant, first I will be looking at supporting the learner and pastoral care. The second part of my essay I will be focusing on reference to relevant literature and also my own experiences as a teacher’s assistant. 
There are many roles of teacher’s assistant and you have to have the ability to make any pupil feel comfortable because to them you are their main support in times of need, there safe adult and someone they can confide in if necessary. I always use my own phrase “a mum away from home” kind, compassionate, caring and most of all non-judgemental. In a classroom a teacher’s assistant is mainly there to support the needs of the pupil, but also to support the teacher setting up some displays or reading to pupils anything you can do to help. Your main priority is the pupil and their needs. You also may have to communicate with outside agencies and parents. Some pupils may find it easier and feel more comfortable to talk to a teacher’s assistant as they have more time to listen than a teacher who is trying to teach a large class. What teacher’s assistants always have to remember is whatever the pupil tells you id confidential unless it’s a safeguarding issue then you have to contact the relevant people. Supporting the learner is also supporting their emotional health and wellbeing. 
Pastoral care helps pupils develop positive self-esteem and it also supports their health and wellbeing. In the secondary school I work at we have pastoral officers to deal with bullying, friendship fallouts, emotional problems, attendance issues and uniform issues. If the pupil needs to talk to anyone they can always go to the pastoral officer, they are there to help and deal with any issue the pupil has. Pastoral care comprises the range of different support services that are provided for pupil’s emotional, psychological and spiritual wellbeing. Pupils benefit from pastoral officers because they recognise their individual circumstances and they can meet their individual needs. Some factors such as disability, gender and family relationships can have a serious impact on a pupil’s life, also a pupil’s academic achievement and their emotional wellbeing. Some pupils are reluctant to talk about their personal issues and find it very difficult to open up or more so find it very difficult to admit they have a problem. Pastoral care has a big part to play in a pupil’s school life. Egan and Rogers who developed from the core conditions empathy, congruence and unconditional positive regard as a teachers assistant I use these daily empathy is the ability to understand and share feelings, to imagine yourself in that persons situation. You need to show empathy whilst building the relationship and gaining the trust of the pupil. Empathy builds positive relationships within a classroom and helps pupils develop the skill. As the classrooms become more diverse pupils can no longer expect to meet peers who like the same things as they do. Unconditional positive regard is a big part of a teacher’s assistant role as you support any pupil regardless of what they say or do.
Teacher’s assistants have a critical role to play in a pupil’s academic life they are best to observe behaviour in the learning environment which would indicate a pupil needs support. I have worked in a primary school with mainstream pupils and in an autism centre, the pupil’s ages in primary school range from 3-11 years old these pupils where very hard to support as they don’t take in much at this age and act spontaneously. It was very easy to bond with these pupils but all they really want to do is play. I always encouraged the pupils to learn and have fun whilst learning, I now work in a secondary school in an autism centre and the pupil’s ages range from 11-19 years old. Pastoral care is a big part of my job role as I am always making sure pupils are supported and monitor any issues that arise. Special needs pupils are very up and down with feelings and emotions; they also find it very difficult to express their emotions and feelings. A lot of the pupils I work with are unable to process information as quickly as a mainstream pupil so I am their eyes and ears. They also take longer to develop new skills and to understand complex information. Special needs pupils also find it very difficult to interact with other adults and peers. I am one to one with many of the pupils and they trust me I am their safe adult, their support. The level of support a pupil needs depends on the severity of their learning disability. A non verbal pupil will need different support than a verbal pupil. It doesn’t matter if you are with a pupil who has a learning disability or a mainstream pupil you are always non-judgemental and fully supportive. 
I always make sure with any pupil I support I always give clear written and verbal instructions for any task we are going through. I also work out any emotional barriers before the task has started. When working with pupils I always make sure I encourage them to ask for help and reassure them that it’s not a sign of failure and mistakes are proof that they are trying. You also listen very closely to what the pupils are saying as you can establish if the pupil is comfortable in their surrounding by what they are saying and their body language. If the pupil is struggling I reassure them and go through it step by step and praise them for their work. Vulnerable pupils have emotional, social and development barriers to learning in every class there will be pupils finding learning a challenge. Many pupils have accompanying attachment issues and sometimes they will reject you before allowing you to reject them. Social and emotional levels of a pupil’s development and maturity in vulnerable children don’t often match their chronological age so this makes it difficult. You always have to remember all children no matter what their age they need boundaries, consistent and firm boundaries can help a child feel safe and also a big part of making a child feel safe is nurture. By nurture I mean the consistent care that we would expect any teacher’s assistant to give a child. The behaviour of any pupil will be driven by their emotions and their experiences they have had in their life time will have a massive impact on how a child reacts. They may also be very few sanctions that will influence them simply because they may have experienced worse. When supporting the learner you have to take all these things into perspective to allow yourself to give any pupil the support they need. You develop a mutually respectful relationship with the pupil’s teachers assistants often work very closely with the most challenging of pupils. Constantly dealing with sometimes some extreme behaviour. One of the biggest problems teacher’s assistants have is that sometimes they feel like their job description isn’t fit for purpose and only represents a fraction of what teachers assistants do. 
Now to conclude a teacher’s assistant gives a supporting environment for pupils to achieve to the best of their abilities all pupils can learn and succeed but not all on the same day or same way. When pupils feel overwhelmed by emotions it’s our job to share our calm and not to add to their chaos. All pupils in the education setting bring their own experiences of individual needs whether this may be a learning difficulty or a learning disability whether these are setbacks they themselves have experienced or through learning alongside peers. There are some children that may have a learning difficulty in a specific subject of the curriculum these in particular include writing, reading and spelling for any pupil whether they are in mainstream or in an autism unit would be very frustrating and they would need support as I do in my job role. Being a teacher’s assistant is a very rewarding job and I always strive to learn new things to give the pupils all the support they need.
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